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Preface 


FOE YEAES EXPEEIMENTAL PSYCHOLOGISTS HAVE WOEKED DILIGENTLY IN 

academic laboratories studying man’s capacities to perceive, to work, 
and to learn. Only very slowly, however, have the facts and methods 
which they have assembled been put to use in everyday life. A par- 
ticularly glaring gap in modern technology, both industrial and mili- 
tary, IS the lack of human engineering — engineering of machines for 
human use and engineering of human tasks for operating machines. 
Motion-and-time engineers have been at work for years on many of 
these problems, but the experimental psychologist is also needed for 
his fundamental knowledge of human capacities and his methods of 
measuring human performance. 

The recent war put the spotlight on this gap. The war needed, and 
produced, many complex machines, and it taxed the resources of both 
the designer and operator in making them practical for human use. 
The war also brought together psychologists, physiologists, physicists, 
design engineers, and motion-and-time engineers to solve some of these 
problems. Though much of their work began too late to do any real 
good, it has continued on a rather large scale into the peace. 

Today, there are many groups busy with research on man-machine 
problems. They use different names to describe the work in its vari- 
ous aspects: biotechnology, biomechanics, psychoacoustics, human en- 
gineering, applied psychophysics, engineering psychology, and systems 
research. Other names might also be appropriate and may appear in 
the future. In casting about for a title for this book, we tried to 
select one that would describe the subject matter without the re- 
strictive connotations attaching to some of the names mentioned 
above. Applied Experimental Psychology seemed best to fill these 
requirements, because the traditional data and subject matter of ex- 
perimental psychology are fundamental to this field. Throughout the 
book, we have also used the terms engineering psychology and human 
engineering in talking about this subject matter. But whatever the 
name, the objective is the same — to develop, through fundamental re- 
search and applied tests, a science that can deal adequately with the 
design and operation of machines for human use. 

V 



vi Preface 

Engineering psychology, being a young field, has no textbooks. One 
cannot even compile a short bibliography that will give a reasonably 
complete view of the field. In addition to our research effort in this 
field, we are still in the stage of compiling information and methods 
from all sorts of places: from textbooks of experimental psychology, 
physiology, physics, and motion-and-time engineering; from the jour- 
nals of these professions; and from many previously classified reports 
which have not yet seen the light of day. As a consequence, we who 
are doing research in engineering psychology are hampered by a lack 
of well-compiled reference material, and we have a hard time telling 
our potential customers, the design engineers, what we arc about. 

We therefore jumped at an invitation to give a senes of lectures 
on engineering psychology to the postgraduate engineering students at 
the Naval Postgraduate School, Annapolis. Tliis series of lectures — 
delivered in the spring of 1947— let us tell a large groui) of well- 
selected engineering officers what engineering psychology is about. It 
also forced us to make the first attempt at digging out and cominling 
information for ourselves and our colleagues in the field. Phesc lec- 
tures were subsequently printed in a classified Naval report, and 
their favorable reception among workers in the field encouraged us to 
rewrite and expand them into this book. 

One of the favorable comments we heard time and again about the 
printed lectures was that they were understandable. We were aca- 
demics talking about technical psychological matters to an engineer- 
ing audience. For this reason, we had made deliberate efforts to use 
small words instead of big ones; short direct sentences instead of long 
indirect ones; and colloquial expressions instead of academic and 
technical phrases. It was and is our conviction that the rigor of 
scientific writing need not be sacrificed in writing to students. This 
book has much the flavor of our lectures. We arc not writing to you; 
we are talking to you. You will find, however, that although wc may 
say things in an easy fashion the data and concepts we talk about are 
just as complicated and precise as in more academic textbooks. 

For us, then, this book is an adventure— an adventure into a new 
field of applied science and an adventure into a new style of textbook 
writing. 

We owe our thanks to several people who, in one way or another, 
have helped us see this job to completion Dr. Fillmore H. Sanfonl 
edited and rewrote much of the original lectures before they were given 
at Annapolis. Although he is not directly responsible for the ma- 
terial in this book, his influence can be seen in these ])ages. 
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Anyone who has ever written a book knows the myriad details — il- 
lustrations, references, acknowledgments, indexing, and general super- 
vision — ^that must be attended to. Miss Helene L. Kuhn has taken 
care of these details for us, and we are most grateful to her. 
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Introduction 


IN WEITING THIS BOOK, THE AIJTHOES HAD THEEE OBJECTIVES IN MIND. 

The first is definition. What does Applied Experimental Psychology 
mean? What subject matter does the title cover, and in what area is 
the subject matter most useful? This first chapter attempts to pro- 
vide a general definition of the field, even though we must recognize 
that a complete definition is possible only after the entire book has 
been read or at least skimmed. 

The second objective is to introduce the reader to the most impor- 
tant experimental and statistical techniques in this field. Two chapters, 
therefore, are concerned solely with problems of methodology because 
there are some new techniques that are helpful in handling experi- 
mental problems in this field, and they are not too well known. Fur- 
thermore, the statistical methodology used in an experiment is more 
than a tool , it is a way of thinking rigorously about quantitative data. 
This ^^way of thinking” is particularly important for the scientist in 
this field. 

The third and most important objective is to provide an introduc- 
tion to the many facts that have been accumulated in this area during 
the past several years. The bulk of the book is, of course, devoted to 
this objective. Some of the facts we discuss are specific in the sense 
that they can be applied only in restricted situations; others are of a 
general nature and will be useful in many different situations. More 
time will be spent on general facts because of their greater usefulness, 
but, when general facts are not available in discussing a particular 
problem, we shall offer specific facts. 

WHAT IS APPLIED EXPERIMENTAL PSYCHOLOGY? 

Perhaps a good way to begin a general definition of the field is to 
mention some of the many names that have been used to describe the 
subject matter. The newness of the field has led to the use of many 
different terms, none of which seems to express all possible shades of 
meaning adequately. We have chosen to call it Applied Experimental 

1 
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Psychology for reasons we shall explain below. Other terms that have 
been used, however, are engineering psychology, human engineering, 
biomechanics, psychological problems in equipment clewign, the human 
factor in equipment design, applied psychophysics, and psychotech- 
nology. Any of these terms could, with various degrees of precision, 
be used to describe the subject matter of this book. We shall fre- 
quently use many of these terms interchangeably Particularly, wo 
feel that the term engineering psychology is synonymous with applied 
experimental psychology and shall frequently use it as an equivalent 
term. 

Psychology These many terms in themselves give some idea of our 
interests and point of view. In the first place, this field is psycho- 
logical — it is concerned with the behavior of human beings. It is con- 
cerned, however, with only certain kinds of behavior— (he liehavior of 
human beings while working with machines or insirunumts. We want 
to know about the abilities and capacities of man b(‘ca,us(‘ want i-o 
know how well he can work wdth different kinds of machiiuss. 

Design of instruments But the ap})lied expin’inumtal psychologist 
is also concerned with instruments and machines witb which human 
beings work. His interest here, however, is in those (‘haraci.erist,i(‘s of 
the machine which determine how well a man can use tlu'm. Is t-lu^ 
machine designed in such a way that it can be us(*d most ciliiuiad-ly by 
an operator? Can a better machine be dosigiu'd - better in the sensi' 
that it can be used more easily? These are (piestions a, bout iJu* ma- 
chine, but they are questions which have to do with tlie operation of 
the instrument or machine by human beings. 

Mavr-machine relations. Perhaps the best way of stating the whole 
problem is to say that we, as applied experimental iisychoIogist<s, are 
interested in the interrelation between men and maidiincis. W<'. want 
to know the best way to design a maehine so that a human bcung can 
use it. How should the dials be constructed and arranged? How 
should the controls be designed, so that the normal human being vm 
use them easily and accurately? How should equipments bo arranged 
in a group? 

Our interest in the design of machines for human use runs the full 
gamut of machine complexity — from the design of single instrunuuits 
to the design of complete systems of machines which must be operated 
with some degree of coordination. In Chapter 5, for example, we con- 
sider some of the factors which determine how fast and accurui.ely 
a single dial can be read This is a relatively simiile machine unit. 
But in Chapter 12, we discuss principles of the arrangement of whole 



Time-and-Motion Engineering 3 

units of equipments into a single integrated work area. Some of these 
systems — radar systems, for example — may involve groups of ten or 
more extremely complex machines with ten or more men working to- 
gether as a team. 


AN HISTORICAL APPROACH 

No new branch of science suddenly springs from nowhere to become 
a full-fledged member of the scientific world. Science grows, and usu- 
ally its growth can be traced In the case of experimental psychology, 
or engineering psychology, there are three quite distinct lines of de- 
velopment which have led to the present status of this science. One 
of these developments stems from the engineering sciences; the other 
two have their roots in the history of psychology. 

Time-and-Motion Engineering 

One of the scientific developments that has led to the growth of 
engineering psychology is time-and-motion study. Time-and-motion 
study grew out of the engineering sciences, and the people who started 
it were engineers There is a general distinction made between time 
studies and motion studies, in theory at least, although in practice it 
is often difficult to separate them 

Time study. The time relations of motions and sequences of mo- 
tion are the particular concern of time studies. The primary effort 
here has been to find out the best working rate in order to set the base 
rate on which pay should be scaled. Credit for the beginning of time 
study usually goes to Frederick W. Taylor, who made the first time 
studies in the machine shop about 1881. At present some industries 
use time study methods in determining wage rates. Unfortunately, 
people have often made the too ready assumption that the primary 
function of a time engineer is to get more work for less money out of 
the worker. That is not necessarily so. 

Motion study. Credit for the development of motion study is usu- 
ally given to Frank B. Gilbreth, an engineer, and his psychologist 
wife, Lillian M. Gilbreth, Motion study, unlike time study, is con- 
cerned primarily with the manipulations or movements which a human 
operator must make in performing any job. It usually consists of an 
analysis of those movements in an attempt to get at the best way of 
doing a particular job by studying the various possible ways it can 
be done. Several techniques have been developed from motion study, 
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some of which have been very useful to us. But we shall s('e more of 
these techniques in Chapter 12. 

Joh shnplification. Frequently, the tnne-and-moiion ('njLi:iiHM'r has 
been able to assume that the machine is already l.lua’e and that his 
task is simply to determine the individuars best way of op(‘ra,(-mij; tlu‘ 
machine. Sometimes this assumption of the prior existences ami st.a4.us 
of the machine has been necessary, and at other times il. has becai con- 
venient. Nevertheless, many such engineers have realized ihat often 
the machine or the job arrangement is ill designed for the capabilities 
of the human operator. They have frequently found it n(H‘essary to 
change the machine or the job, instead of trying to make the behavior 
of the worker conform to characteristics that really do not. match his 
capabilities. When they make such changes, they have become inl.er- 
ested in some of the same kinds of problems that we, a,s appliiMl ex- 
perimental psychologists, are concerned with. 

Personnel Selection 

One root of applied experimental psychology, then, goc's back int.o 
time-and-motion engineering. Personnel selection, a second historical 
influence, comes from psychology. 

Human similarities and differences. It could be sai<l that, psycholo- 
gists, in terms of their interests, fall into two general groups. Sonu*. 
are interested in human similarities, wdiercnis others urt» int.i 5 r<*sttMl 
mainly in human differences. Those concerned with similarities t.ry 
to find out what the average person can see, feel, hear, or do umkn* 
various circumstances. To such psychologists, the fact that all pt^oplc 
are not precisely alike is simply an inconvenience. Tho^o who work 
with human differences, however, consider variahilify as tlu* probUnn. 
These two emphases have led to two different development.s in psy- 
chology. The emphasis on human differences has given us tJu' field of 
personnel selection as we know it today. 

Intelligence selection. From its official birth until the turn of the 
century, psychology was primarily a science of individual similarities. 
Individual differences were not considered much of a probl<‘m until a 
psychologist named Cattell became interested in the way peojile differ 
in reaction time, in the ability to see, hear, smell, move, and solve 
problems. Work on human differences developed strongly during the 
First World War when large numbers of people becanuj availabU^ for 
testing. As a result of the work during the First World War, intelli- 
gence testing became a firmly established technique. 
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Development of tests. The science of individual differences got the 
impetus it needed during the First World War, and psychologists did 
a tremendous amount of work on problems of personnel selection be- 
tween the two wars. Industry began to use tests more and more. 
New tests were devised, tried out, revised, found good, and put to use. 
There were performance tests and paper-and-pencil tests, ability tests 
and interest tests, long tests, short tests, big tests, and little tests. 
Almost any one of them, if properly used, could be shown to have 
some useful selective function. 

Selection of operators. The development of selection techniques 
stressed another aspect of the general problem of human beings work- 
ing with machines. This branch of psychology developed because it 
was recognized that there is a best man for every kind of job, and 
that there is a best job for every kind of man Some people can do 
some jobs better than others, and how well a man can do one job does 
not necessarily determine how well he can do another. 

Selection versus designed jobs. There is no denying the very great 
significance of selection procedures. In studying and doing something 
about the human being in his working environment, personnel selec- 
tion has been of outstanding importance. In Applied Experimental 
Psychology j however, we are not primarily interested in that aspect 
of the problem. We are not so much interested in selecting a particu- 
lar man for the job as we are in designing the job so that the average 
man can perform efficiently. 

Limits of selection. We have decided not to present any systematic 
treatment of selection techniques, partly because this field is highly 
specialized and there are already many excellent books on that sub- 
ject But there is another reason for our emphasis on the design of 
the machine rather than the selection of the man. Selection of per- 
sonnel can be profitable only when there is a reasonable number of 
people to select from — people who have the right abilities and capa- 
bilities. Many modern machines have become so complicated that no 
amount of selection will make it possible to get more out of the ma- 
chine. When machines become so complex that none or only a very 
few people can work with them satisfactorily, selection is of no help. 
It is necessary then to turn our attention to some of the basic prob- 
lems of human limitations and to study the machine in the light of 
these limitations. 
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Experimental Psychology 

The third development leading to applied experimental jisyeliology 
is experimental psychology itself. Before we describe the inU^rosts 
and activities of the experimental psychologist, it iniglit be well to 
point out that there are various kinds of psychology. 

N onexpenmental psychologists. Just as there arc different kinds 
of engineers — electrical, civil, mechanical, chemical, and so forth— so 
psychologists are divided into various specialisations. Some psycholo- 
gists have a primary interest in personality and abnormal psychology. 
When they are particularly interested in the treatment of abnormal 
cases, they are called clinical psychologists. 

Another kind of psychologist we have already mentioned is the per- 
sonnel psychologist, who is interested in the selection of people for 
various jobs. Still another kind is interested in the social mteraedion 
of human beings, or the behavior of groups of humans. Th(‘S(* sorkil 
psychologists work with such things as public-opinion i)oIls, sc^alt's for 
measuring attitudes, propaganda devices, group morale, and I’acial 
prejudice. There are also those interested in educational problems, 
who are called educational psychologists. 

Experimental psychologists. There are many other kin<ls of psy- 
chological specialists, but our interest is in experimenfal psychology, 
which IS the oldest form of psychology. The usual dat(‘ giv('n for tlu^ 
birth of experimental psychology (at least in the lal>oratory) is 1879. 
This date like most such dates is not exact but indicates tlicj g(nu‘ral 
time when experimental psychology began to be a spocnalized science. 
In the past the experimental psychologist has been interested primarily 
in the behavior of the normal man — man as a perceiver and a do(‘r-- 
in vision, hearing, tactual sensitivity, motor behavior, and h'arning. 
He has worked mostly in university laboratories, since there w(‘re very 
few other places where he could apply his interests. With incrt^asi^d 
technical knowledge in other fields, however, and with increa-singly 
technical machines, the interests of experimental psychologists became 
of practical importance and were put to use. Knowledge about the 
average human being’s capabilities is now being applied in the design 
of instruments, and we have called this application applied experi- 
mental psychology. 

Incidentally, it should be clear that many different types of psy- 
chologists do experiments. The name experimental startc^l out i-o dis- 
tinguish psychologists who were interested in an experimental s(U(;nce 
from those who were philosophically inclined. The name stuck to 
people interested in certain kinds of behavior, although since then 
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many other psychologists have become experimental. But engineering 
psychology stems most directly from experimental psychology, not 
from the other types. 

Wartime Developments 

Although applied experimental psychology started at the turn of the 
century, scientific studies in this field during the next 40 years were 
rather few in number. The big impetus came during World War II 
when most psychologists were forced out of the academic laboratory 
and began to do much more practical research. The demands made 
during this war were so great that they could not be ignored. It was 
really during this time that experimental psychology merged with 
time-and-motion engineering to produce what we have called applied 
experimental psychology. 

Human limitations. This last war gave new importance to many 
things that were not important before. It imposed new demands on 
machines and on the men who operate these machines. New machines 
were developed, and these new machines made life more complicated 
for the man who had to operate them. Something had to be done to 
make man more efficient — or, to change our perspective 180 degrees, 
to make the machines more efficient. Often the machine did not do 
what was expected of it, only because of the limitations of the humans 
who operated it. 

We can make a machine that will do almost anything, given enough 
time and enough engineers. But man has limits to his development, 
at least as far as we can see it When we think how much a single 
radar can do in a small fraction of a second, and then realize by com- 
parison that even the simplest form of reaction for a human being 
requires about a fifth of a second, we realize what we are up against. 
Machines that demand superhuman performance will fail, and jobs 
that push man beyond the limits of his skill, speed, sensitivity, and 
endurance will not be done. 

Physiological limitations. The human limitations that we have run 
up against are of two kinds — ^physiological and psychological. We 
have developed modern aircraft so rapidly, for example, that we are 
now worried about not only whether a man can fly it but also whether 
he can live in it. With the tremendous speeds now being obtained in 
modern aircraft, the purely physiological limitations of the human 
organism become a cardinal consideration for designers and engineeis 
— if they want the aircraft to be flown and returned. 
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Psychological limitations. But we are more concerned with the 
psychological limitations, which we meet more frequently. Our iwob- 
lem is often: What can a man bear and still work? Wc are now riiach- 
ing the point where, because of human limitations, belter and bel.tcr 
equipment does not necessarily insure better and better performance. 

Even now it is surprising to remember that not until 1934 was any- 
thing done about the design of an airplane from the point of view of 
the individual who has to fly it, even though considerable attention 
was devoted to the selection of the pilots The reasons for this are 
now easy to see. In the first place, the airplane of early days was 
fairly slow ; it had only a few simple controls and instruments ; and it 
did not fly very high. Second, there were only a few airplanes but 
many pilots to fly them. Selection procedures could thus work fairly 
well. 

But during succeeding years the need for grcal.er numbers of jiilots 
arose. In order to get these pilots selection standards had to be low- 
ered. In addition, the next few years jiroduccd revolutionary new 
aircraft, that flew so high and so fast and were so complex that many 
months of training were required for an ordinary man to learn to fly 
them. So not only were more pilots needed, but also the airplane luid 
become more complicated. Both these factors changed tlu^ emiihasis 
from selection of the pilot to better psychological design of th<< air- 
plane 

Electronic instruments. Aircraft were not the only mae.lunc's that 
began to tax human limitations. The electronic cquipnamt — radio 
communications systems, radar, sonar — which became so common 
during the war imposed new problems for the human operator. Many 
of these instruments, in their entirety, were so complex lhat it was 
almost impossible to get the most out of the machine. The full poten- 
tialities of radar, for example, lagged far behind physical devcloinncnts 
because human operators could not master the complex operation of 
this machine system. We had to worry about such things as a new 
kind of visual signal — very small and not very bright. In sonar wo 
had to worry about the limits of hearing The communications equip- 
ment likewise had its own special problems. 

Historically, then, much of experimental psychology was first ap- 
plied during the war— because it had to be. Science had gotten so far 
ahead in physical developments that something had to be done about 
the^ human beings. Physical developments had begun to reach their 
limits, because human beings could not operate the machines efficiency 
after they were built. The job of the experimental psychologist was 
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to worry about designing these instruments so that human beings could 
operate them and get the most out of them. 

SCIENCE AND APPLIED EXPERIMENTAL PSYCHOLOGY 

In order to bring this subject into a little better perspective, it might 
be well to discuss for a moment the nature of science and its applica- 
tions. Science can be approached from a fundamental or an applied 
point of view, and in Applied Experimental Psychology we are inter- 
ested in both points of view. We are interested both in the acquisition 
of basic knowledge and in the application of that knowledge to engi- 
neering problems. 

Fundamental Science 

Fundamental science is sometimes called '^pure’^ science, and its 
general purpose is to determine basic relationships among phenomena. 
Scientists, for example, have been interested in discovering the basic 
relations among voltage, resistance, and current flow in electric cir- 
cuits; the relationships among atoms in various sorts of chemical ele- 
ments; the effect of extreme variations in temperature on human be- 
havior; and so on. 

Controlled experiments. The emphasis of fundamental science is on 
discovery rather than on application. Fundamental scientists are re- 
search people, who spend their time accumulating information, usually 
by controlled experiments. Traditionally, the controlled experiment 
is arranged so that all factors are held constant except the one being 
investigated. Then that factor is systematically varied, and the result 
of that variation on just one other factor is measured. What is varied 
is called the independent variable, and what is measured is called the 
dependent variable. When the experiment is done, we know the rela- 
tion between two phenomena — ^the independent and dependent vari- 
ables. If we like, that relationship can be stated in mathematical 
terms, in a graph, or in a table. 

In practice, of course, experiments are not always that simple. 
Actually sometimes, several things are varied all at once, but, when 
we are done, it is still necessary to know about the relation between 
just two things at a time. The experimental techniques for getting 
information this way can get quite complicated; some of them are dis- 
cussed in Chapter 3. 

Scientific laws. After the scientist has assembled many specific re- 
lationships or facts, he attempts to catalog and sort them into mean- 
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ingful groups and then to deduce from these many observations and 
relations some scientific laws or generalizations which describe all ihe 
relationships A famous example of this sort is Newton’s universal law 
of gravitation. 

Generality of scientific laws. An important thing in remember 
about scientific laws is that they really arc general: they apply to any 
relevant situation. From basic scientific laws wc can make' many 
predictions about specific things. Newton’s law, for example, accounts 
for the rise and fall of tides, the behavior of falling bodies, and the 
motion of the planets. These laws are general, and they do not change 
with time. 

We can summarize the approach of the fundamental or pure scien- 
tist, then, as follows: (a) He makes many systematic observalions on 
whatever he is interested in, (6) he collects and arranges his data, (e) 
he pores over these data with the idea of hitting niion (dl some gen- 
eralization which, he at least hopes, will describe once and for all l,he 
general phenomena he has been studying. 

Efficiency of general laws. In any new area of science, such as en- 
gineering psychology, we look for these general relations. We look 
for them because they are the most efficient way of summarizing our 
knowledge of the field. Also, when experiments are done in such a 
way as to provide general laws, the acquiring of knowh'dge is more 
efficient. General laws apply to many things. Specific relations apply 
only to the circumstances under which the relations were obt.ained. 

Applied Science 

But the scientist’s job has not ended when the scientific laws art' 
established. Science becomes of practical value only when tiu'se facts 
or principles are applied. There are. in general, two kinds of applica- 
tions of fundamental science. 

Applied research. In the first place, the techniques of science -the 
research methods — can be used to find out specific information about 
specific things, if scientific laws do not predict what will happen in a 
particular instance. For example, we might want to determine which 
of two instruments is better in terms of an operator’s ability to use 
them. We do a little experiment — called a test — and use the to('h- 
niques of science to answer our immediate question. 

Design. The second application of science involves the use of basic 
knowledge in the design or evaluation of equipments and machiiu's or 
systems of equipment. For example, if we have the basic information 
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about the way human arms and legs work, we can probably do a 
better job of designing radar or aircraft controls. Basic information 
about visual acuity can be used in designing new instrument dials. 
This putting to use of basic science provides many problems of its own. 

Applications op Engineering Psychology 

In order to make this discussion more specific, we shall point out 
several ways in which experimental psychology can be applied to engi- 
neering problems. Some of these applications are essentially applied 
research; others involve engineering and development. 

i. Appraisals. One very practical application is the testing of new 
equipment designs. A new design may be appraised by either com- 
paring it to existing equipment or making a logical analysis of its char- 
acteristics. That is to say, we may be interested only in the relative 
value of the instrument, in which case we simply make a test com- 
paring two or more instruments. On the other hand, if we want some 
absolute ajipraisal, we can rate the instrument in terms of its con- 
formity to known principles of design. 

^ Optimal methods of work. Another application involves the de- 
termination of optimal methods of work with equipment that is al- 
ready available. It is the classical time-and-motion approach. This 
kind of work is practical and immediately applicable. Sometimes re- 
search is needed ; at other times a time-and-motion analysis may prove 
sufficient. 

3. Design of instmments. This is a development-engineering prob- 
lem. After certain basic relations are determined, these principles are 
put to use in the design of new equipments. We have already stressed 
the importance of this type of work. 

4 . Design of tasks. With this type of work we should be able to 
classify certain kinds of jobs and to establish certain principles for the 
classification of such jobs. In this way jobs can be made more effi- 
cient. This application is different from that involving optimal 
methods of work in that here we are interested in the design of the 
job before the machines are decided on. The design of the job in- 
volves the design and arrangement of the equipment with which a man 
works; we do not assume that the equipment is already there and 
must be used as is. The equipment is part of the total job. 

/). Design of systems. Last, but not least, we would like to deter- 
mine the overall design of systems of equipment and systems of men 
operating the equipment. This is the problem of the coordination of 
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machines with other machines, or men with men, when several people 
have to work togetlier It is not only the most tlifficult a]>plication 
but also, often, the most important. 

ORGANIZATION OF THE BOOK 

Before we go on to the main sections of Applied Experimental Psy- 
chology, we should like to say a word about the topical organization. 
In the next two chapters we take up specific problems of measurement 
and experimental design In the application of engineering psychol- 
ogy, it is often as necessary to know the techniques as it is to know 
the facts. Remember that one of the chief applications of experi- 
mental psychology involves performing tests and appraising cipiip- 
ment. The little statistics that we give hero arc useful in that typo of 
problem. Furthermore, an understanding of tlic methodology of psy- 
chological research is necessary, because frequently it is impossible to 
understand the conclusions of a particular research problem iinliil we 
know how the research was done. The generality of the conclusions 
reached from research arc often limited ])y the methodology 'rhe 
chapters on statistics, then, should give you a better appreciation of 
the later factual content. 

The next six chapters (4 through 9) deal with problems of sensa- 
tion and perception. You can think of these as the input to (he human 
operator. We are concerned with such probh-ms as how a man sci's 
and how he hears; how to arrange dials, and how to design eomnumi- 
cations equipment. In general, how does a worker get the information 
he needs to do his work accurately and efficii'iitly? 

Then we have three chapters specifically on the problems of the out- 
put of a man. We are concerned here wi(.h what wo call a man’s 
motor behavior and with the design of the equipment he manipulat,es 
and uses. We discuss such things as the construction of cranks and 
knobs and the arrangement of the work instruments. 

^ In Chapters 13 and 14 we discuss some of the problems that arc not 
directly concerned with equipment design but that nevertheless deter- 
mine the efficiency of the workingman. For example, problems of 
fatigue are discussed in Chapter 13 and problems of heat and ventila- 
tion in Chapter 14. 
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THE PUEPOSE OF THIS CHAPTER IS TO INTRODUCE SOME ELEMENTARY 

statistical concepts and formulas. It is obviously impossible to do a 
very thorough job in a short chapter, and at best this can only starve 
as an introduction to the field. This chapter has two objectives: («) 
to provide a common basis for understanding some of the statistical 
terms that will keep cropping up in the research daiii throughout, (,he 
rest of the book, and (6) to serve as a background for some s(,atistical 
ideas that have special importance in the invcstigat.ion of man-uuu'liine 
relationships. The latter techniques arc discussed in (lliapter 

Statistics and everyday life. The man in the street has v(>ry lit, tie 
use for statistics, or so he thinks, and if you wore to ask him about, it, 
he would probably tell you that statistics is some “highfalut.m” kind 
of mathematics that has very little to do with evc'ryday life. Mv<‘n 
some research workers will tell you that they never need or use* st,u- 
tistics. Actually this is about as sensible as saying that w(> do not 
need numbers to get along in our present world. Anyone who owns 
insurance is subscribing to one of the most comiilex sta(,ist,ieal plans 
ever devised by man. Production charts are statistical chart, s. 'I’he 
fact that men tend to be taller and heavier than women is a statist, ical 
fact. Inspection procedures in industry make use of stat,ist,ical sam- 
pling methods. Even our belief that the sun will rise tomorrow is 
an expression of our faith in statistical jirobabilities. So, wlH'tlu'r we 
like it or not, statistics surround us constantly in our everyday lif(\ 
We cannot get along without them. The problem is one of deciding 
what kind of statistics we need for our own particular jobs. 

The uses of statistics. There are two principal uses of statistics. 
The first is to summarize and describe large masses of data. This 
kind of statistical analysis is called descriptive statistics. The second 
is to interpret and make forecasts about events that hav(> not yet 
happened. This is sometimes called sampling, interpretive, or prc'die- 
tive statistics. We shall present examples of both types of stai,iHticK. 
It is important to point out, however, that descriptive statistics are 
usually pretty straightforward. There is very little to argue about 
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in descriptive statistics since, after all, they merely describe and sum- 
marize a set of data. Most of the hot statistical arguments are con- 
cerned with sampling or interpretive statistics, and it is in this branch 
of analysis that we find some really bad ^^boners.” 

DESCRIPTIVE STATISTICS 

The value of statistics in summarizing and describing sets of data 
can be demonstrated by working through the following example. A 
quality control statistician was assigned to study a production line 
manufacturing bushings The specifications called for an outside 
diameter of 2.0000 inches with tolerances of dz 0.0032 inch. In order 
to determine whether a process is under control, the statistician needs 
actual measurements; counts of the number of items which pass a go- 
no-go gage do not yield enough information. An inspector was pro- 
vided to obtain these measurements, and he recorded the outside 
diameters of every tenth bushing that came along the production line. 
Two hundred such measurements, made to the nearest 0.0001 inch, are 
shown in Table 1. You will probably agree that it is pretty hard to 
make much sense of the data when they are presented in this way. 
About all you can tell is that the bushings varied from 1 9943 to 2.0056 
inches and that there were only five bushings which were exactly 2.0000 
inches in size. 

Distributions in Tabular and Graphic Form 

Frequency distributions. The first thing a statistician usually does 
with data like these is to arrange and group them numerically in a way 
which can be more easily understood. He constructs what is known 
as a frequency distribution (Table 2). Since individual measure- 
ments arc usually not important by themselves, he makes the data 
more compact by squeezing them into classes. The seventh class 
from the top, for example, contains all measurements between 2.0023 
and 2.0027 inches, inclusive. Eight bushings fall into this category. 
The next lower class contains all measurements (11 in all) between 
2 0018 and 2.0022 inches, inclusive. 

By grouping the data into a frequency distribution, we have both 
gained and lost something. We have lost the ability to identify indi- 
vidual measurements (for example, we can no longer tell from Table 2 
how big the 27th bushing was), but this kind of information is seldom 
of much value anyway. What appears to be a more serious loss is 
that wc cannot identify the precise value of any individual measure- 
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Table 1. Outside Diametebs op 200 Bushings Measubbd to tub Neabbst 

0.0001 Inch 


2.0039 

1.9956 

2.0026 

2.0004 

2 0005 

2.0014 

1.9996 

1.9994 

1.9977 

2.0023 

1.9980 

2.0025 

2.0043 

2.0004 

1 9989 

2.0000 

2.0028 

1.9954 

1.9974 

1.9992 

1.9973 

1.9994 

2 0009 

2.0033 

2.0005 

1.9996 

1,9998 

2.0026 

2 0031 

2.0034 

2.0010 

1.9995 

1.9976 

2.0009 

1.9991 

1 9999 

1.9979 

1.9983 

1.9972 

1.9998 

2.0003 

1.9968 

2.0013 

2.0007 

2.0041 

2.0037 

2.0012 

1.9985 

2.0018 

1.9987 

2.0021 

2.0008 

2.0014 

2.0000 

2.0016 

2.0006 

2.0015 

1.9971 

2.0020 

2.(KM6 

1.9976 

1.9988 

2.0021 

1 .1)990 

2.0039 

1.9978 

1.9975 

1 .9988 

2.0008 

1.9986 

2.0006 

1.9984 

2.0005 

1.9948 

2.0023 

1.9943 

2 0022 

1.9985 

1.9964 

2.0005 

1.9993 

1.9967 

2 0006 

2 0008 

1 .9959 

2.0016 

1.9958 

2 0050 

1.9982 

1 .9999 

1.9970 

1.9996 

1 .9997 

2 0009 

1 .9979 

2.0005 

1.9991 

1.9989 

2.0017 

1 .9993 

2.0001 

1.9997 

1.9989 

2.0020 

1 ,9969 

2.0049 

2.0010 

1.9981 

2.0002 

2.0001 

1.9997 

1.9963 

1.9990 

2 0031 

1.9984 

1.9992 

1,9997 

2.0000 

2.0003 

2 0027 

2.0035 

2.0002 

1.9999 

2.0016 

2.0022 

1.9998 

1,9995 

1.9997 

1.9978 

2.0007 

1.9998 

2.0009 

2.0029 

1.9996 

2.0011 

2.0012 

1.9984 

2 0033 

1 .9990 

2.0013 

2.0019 

1.9992 

2,0025 

2.0002 

1 .9999 

1.9981 

1.9970 

2.0011 

2.0015 

2.0013 

2.0007 

1.9985 

1.9982 

1 9980 

2.0001 

2.0000 

1.9995 

1.9984 

2.0050 

2.0003 

2.0001 

2.0010 

1.9988 

2.0008 

1.9987 

1.9983 

2.0005 

2.0028 

1.9991 

1.9993 

2 0023 

2.0004 

2 0001 

1.9989 

1.9983 

2,0015 

1.9986 

1.9993 

2.0006 

1.9982 

1.9975 

2.0010 

2.0019 

2.0000 

1 .9966 

2.0030 

1.9995 

1.9987 

1.9979 

1.9999 

1.9991 

2.0019 

1.9994 

2.0017 

2.0003 

2.0018 

2.0012 

2.0015 

1.9990 

1.9996 
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Table 2. Frequency Distribution of the Data in Table 1 


Class limits, 
inches 

Actual 

Coded 

Frequency, 

numbers 

from to 

midpoints 

midpoints 

of bushings 

(1) 

(2) 

(3) 

(4) 

2.0053-2.0057 

2.0055 

22 

1 

2.0048-2.0052 

2 0050 

21 

2 

2.0043-2.0047 

2 0045 

20 

2 

2.0038-2.0042 

2.0040 

19 

3 

2.0033-2.0037 

2.0035 

18 

5 

2.0028-2.0032 

2.0030 

17 

6 

2.0023-2.0027 

2.0025 

16 

8 

2.0018-2.0022 

2.0020 

15 

11 

2.0013-2.0017 

2.0015 

14 

14 

2.0008-2.0012 

2.0010 

13 

17 

2.0003-2.0007 

2.0005 

12 

20 

1.9998-2,0002 

2.0000 

11 

22 

1.9993-1.9997 

1.9995 

10 

21 

1.9988-1.9992 

1.9990 

9 

18 

1.9983-1.9987 

1.9985 

8 

15 

1.9978-1.9982 

1.9980 

7 

12 

1.9973-1.9977 

1.9975 

6 

7 

1.9968-1.9972 

1.9970 

5 

6 

1.9963-1.9967 

1.9965 

4 

4 

1.9958-1.9962 

1.9960 

3 

2 

1.9953-1.9957 

1.9955 

2 

2 

1.9948-1.9952 

1.9950 

1 

1 

1.9943-1.9947 

1.9945 

0 

1 


ment. We can no longer tell what the eight measurements were like 
in the seventh class. They might all have been 2.0023 inches, or 2.0024 
inches, or there might have been one of 2.0023 inches, three of 2.0024 
inches, and four of 2 0027 inches. As we shall see later, however, this 
is not really so serious as it looks. 

In exchange for the loss of identity of individual measurements, we 
have gained quite a bit. The frequency distribution in Table 2 gives 
us much more information than we could get from the unarranged 
data. We can see at a glance that most of the bushings had outside 
diameters very close to the one called for in the specifications. 
Twenty-two of the 200 bushings (11 percent) were within ±0.0002 
inch; 63 of the 200 bushings (31 5 percent) were within ±0.0007 inch; 
and 23 of the 200 (11.5 percent) fell outside the tolerances allowed. 
Our first statistical transformation — ^the construction of a frequency 
distribution — has been a big help in enabling us to see at a glance 
the general nature of our data. 
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The normal curve. We can show something more about our data 
by plotting them in what is called a Jmtogram (Figure 1 ) . Now it 
becomes apparent that most measurements arc grouped around a cen- 
tral value, that they gradually tail off towards tin; ends in botli dire<!- 
tions from the center, and that they are symmetrically distnbuU'd. 
Many kinds of biological, psychological, and even physical measure- 
ments follow this pattern. The smooth bcll-shaiied curve drawn in 



Outside diameter in inches 

Pig 1 Histogram of the 200 bushing nu'iisuri'mcuts iu 'J’liblcs 1 and 2. 

Figure 1 is the model for data of this kind. It has been variously 
called the normal curve, normal probability curve, normal curve of 
error, Gaussian curve, and many other names. Data fall into a normal 
curve when the things being measured are caused by a large number 
of factors each of which operates according to chance. Many of our 
statistical procedures — and quality control procedures as well-~r(«Ht 
on the assumption that the measurements concerned are normally dis- 
tributed. 

Other normal distributions. This notion of normal distributions is 
such an important one that we ought to look at some other exainiilcs. 
Shown in Figure 2 is a distribution of 428 errors in range obtained 
with a modern radar. Radar operators ranged on a scries of targets 
whose distances were accurately known by independent measurement. 
A range error is the difference between the range reported by the radar 
operator and the true range of the target. Notice the characteristic 
symmetrical nature of the data. 
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Other distributions of this sort have been published by Pearson ® on 
(a) tensile-strength measurements of cement-mortar briquettes made 
of a particular brand of cement, (b) the life span of electric light bulbs 
operated at rated voltage, and (c) the ash content of samples of coal 
obtained over a 5-year period. Of a somewhat different sort are some 
data reported by Campbell and Lovell ^ on 72 independent laboratory 
ratings of the octane number of the same fuel. When the 72 octane 



Fia 2 Histogram of 428 errors m range obtained with a modem radar. Each 
measurement is the difference between the range reported by the radar operator 
and the true range of the target 

ratings were plotted they also came very close to a normal distribu- 
tion. 

Measurements of human characteristics are almost all normally dis- 
tributed This is definitely true of most physical measurements, such 
as height, weight, visual acuity, or strength of grip, and is probably true 
of complex psychological functions as well. Intelligence, reaction 
time, learning ability, mechanical ability, and many other human 
traits are usually assumed to be normally distributed. 

Skewed distributions. Not all distributions turn out to be normal, 
as are those discussed so far. Another type of distribution the statis- 
tician finds fairly frequently is the skewed distribution. In a skewed 
distribution the measurements are grouped around a central value, and 
they decrease towards the ends in both directions just as in a normal 
distribution. But the skewed distribution differs from a normal one 
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Table 3. Anneal Salaries of 132 Instuuctous and Fhofehhobb at 
University X 


Class limits 

Aci,ual 

Ckxled 

Froquoncy, 

from to 

midpoints midpoints 

/ 

0) 

(2) 

(3) 

(4) 

$9,500-$9.999 

.159,750 

14 

1 

9,000- 9,499 

9,250 

13 

1 

8,500- 8,999 

8,750 

12 

1 

8,000- 8,499 

8,250 

11 

2 

7,500- 7,999 

7,750 

10 

2 

7,000- 7,499 

7,250 

9 

3 

6,500- 6,999 

6,750 

8 

5 

6,000- 6,499 

6,250 

7 

7 

5,500- 5,999 

5,750 

6 

8 

5,000- 5,499 

5,250 

5 

12 

4,500- 4,999 

4,750 

4 

25 

4,000- 4,499 

4,250 

3 

31 

3,500- 3,999 

3,750 

2 

19 

3,000- 3,499 

3,250 

I 

to 

2,500- 2,999 

2,750 

0 

5 



Total 

132 



Moan Balary 

$4,818.18 



Median Salary 

$4,520.00 


in this important respect: The mcasurcincnts are not Hyminct.ric.ally 
distributed. The salary data in Table 3 and Figure 3 are a good 
illustration. Most professors earn salaries between $4,000 and $4,499. 
The five lowest-paid instructors earn salaries between $2,500 and 
$2,999. But on the high side salaries go up nearly to $10,000. The 
difference between the salaries of the highest-paid professor and the 
most typical professor is much greater than the difference between the 
lowest-paid instructor and the most typical professor. The distribu- 
tion, in short, tails off much more slowly on the high side than it does 
on the low side. It is said to be positively skewed. If the distribu- 
tion stretched out longer toward the low values than toward the high 
ones, it would be negatively skewed. 

Variation the ride rather than the exception. We have provided 
these illustrations to show that variation in almost anything we meas- 
ure is the rule rather than the exception. No matter how much a pro- 
ducer may strive for uniformity, there will always be some fluctuations 
in the quality of his product. It may not always be apparent, because 
most inspection procedures operate on a go-no-go principle. If none 
of a series of items is rejected, you might get the idea that the items 
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arc all the same. This is not true. It merely means that the "varia- 
tions in the product are less than certain arbitrary tolerances. But 
the variations arc there just the same. 

The fact of psycliological variability provides the basis for most 
psychological testing programs If everyone could learn just as well 
as his neighbor, or if everyone had the same amount of natural me- 
chanical “sense” as his neighbor, there would be no point to giving 
psychological tests But human differences are so great that it is 
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often very profitable to select those individuals who have more of 
thoHc abilities. Training time and accident rates can often be de- 
creasc'd and production increased markedly by selecting certain kinds 
of individuals for certain jobs. 

MiOASUHRS ok CkNTOAU ''rENDENCY 

The arithmetic mean. One of the first and simplest kinds of statis- 
tics we can compute for a batch of data is a measure of central tend- 
ency. An average is such a measure. It is used so commonly that 
many people hardly realize that this is the first step in statistical 
analysis. An average is a single number near the center of a distribu- 
tion which can be used to typify or represent the whole group of data. 
The simplest kind of average— and what most people mean when they 
say average— is the arithmetic mean. Its formula is 
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X represents any one of oiir measnrcmcnts, ^ (the eupiiul Greek 1(^1, ter 
sigma) means ^^the sum of,” and N is the total iminher ol oI)S(*rvafionH, 
To calculate the mean of the data in Table 1, wc add up all the bush- 
ing measurements and divide by 200. Thus: 



The mean bushing diameter, rounded off to the nearest ten-thousandth 
of an inch, is thus equal to 2 0000 inches. This tolls us that, on the 
average, this production line produced bushings that were exa(^tly what 
the specifications called for. 

Short-cut calculation of the mean. The method wo us(m 1 t,o (‘aloidatc 
the mean may become quite tedious when the numlx'r of in(‘asur<‘- 
ments is as large as in this case. When the data an'. grotipt‘d in a fr(‘- 
quency distribution it is possible to make use of a shoi’t (*ut whi(‘h 
greatly simplifies the computation. This short-cut mc'thod mak(‘s one 
assumption, that all of the cases m any class are lo(iai-ed at nn<l- 
point of the class. There is, of course, some loss m ac(‘ura(\y \n mak- 
ing this assumption, but the loss is exiromely small and, for most prao 
tical purposes, insignificant. In this example we us(5 the same formula 
1 as before, except that we assume that every (uise in ('H<‘h <dass falls 
at the midpoints given in column 2 of Table 2. Thus: 


_ 2.0065 + 2.0050 + 2.0050 + 2.0015 -f . ■ . 4“ 1*9945 

f(l)(2.0055) + (2)(2.0050) + (2) (2.001 5) [ 

= i + (3) (2.0040) + • • • + (1 ) (1 .OO'IS) 1 

200 

400.0100 

2.00005 

200 

The mean value obtained is almost exactly the same as the moan 
obtained by the more laborious but exact method. 

Even with this method our computations are still tedious Ix'causo 
the numbers are so big. Wc can make this calculation much siinphsr 
by coding the midpoints of the class intervals as was done in column 3 
of Table 2. Coding makes no additional assumiJtions and involves no 
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loss in accuracy. In this case, it involves subtracting 1.9945 from 
each midpoint and dividing the difference by 0.0005. The coded mid- 
points are now much smaller numbers and easier to work with. The 
only thing that needs to be remembered is that we must correct the 
final coded answer to get the true mean. To correct the coded mean 
value we must perform the opposite kinds of arithmetic operations in 
the reverse order; that is, we must first multiply the coded mean by 
0.0005 and then add 1.9945. We shall use the symbol M' to refer to 
the mean calculated with coded values and M to refer to the mean 
calculated with actual values. Our computation procedure is exactly 
as before. 

_ (1)(22) -b (2)(21) + (2)(20) + (3)(19) + > ■ ■ + (1)(1) + (1)(0) 

200 

M' = Wtt == 11-10 

M == [(0.0005) (M')] + 1.9945 = [(0.0005) (11. 10)] + 1.9945 
= 0.00555 + 1.9945 = 2.00005 

This is exactly the same answer we get by doing the computations with 
the actual midpoints. 

The median. The mean is a very stable measure and so is usually 
the preferred measure of central tendency for most statistical compu- 
tations. In badly skewed distributions, however, the mean may not 
be representative, or typical, of the data because it is weighted too 
heavily by extreme values. In such cases another measure of central 
tendency, the median, is frequently used instead. Thus, the mean 
salary in Table 3 turns out to be $4,818.18. You will probably agree 
that this seems a little high for these data. The median is more 
appropriate because it is the point in a distribution which divides 
the values in half. Thus, the median salary is $4,520. Exactly half 
the professors earn more than this amount; half earn less. 

Since, by definition, the median divides the distribution exactly in 
half, the median salary is that of the 66th highest-paid professor. 
Sixty-five professors earn $4,499 or less, so that the median must be 
more than $4,500. In this case, it is computed by interpolation to be: 

med = $4,500 + ^(500) - $4,520 

This computation can be checked by working in the reverse direction. 
Forty-two professors earn $5,000 or more. The salary of the 66th 
one, by interpolation, is ^% 5 ths of $500 less than that. Thus: 
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med - $5,000 -- |;^(500) = $1,520 

The median bushing size for the data of Table 2 is 2.0000 inches, 
which is exactly the same as the mean value Ti is chai'aci.cnisiic of 
normally or nearly normally distributed data ibat the nuaui and 
median are nearly identical 

A measure of skewness The difference between the mean and 
median of a set of scores forms the basis for one measure of skewness 
of distributions. If the mean and median are very much alike, the 
distribution is probably normal. If they are very much different, the 
chances are that the distribution is skewed Since we cannot consider 
this problem in greater detail here, the interested reader should consult 
the textbooks mentioned later for a more complete discussion of these 
techniques. For our purposes, it is inqiortant only i.o note that wlum 
a median is reptufed in experimental data the reason is probably that 
the distribution is skewed. 

Measures of Dispersion 

After he has calculated an appropriate measure of central t('ndem‘y, 
the statistician usually wants to have some mcasurtj of dispi^rsion 
to tell him how closely the data arc grouped around the measure 
of central tendency. A mean or median is not enough, be(‘ause it* is 
possible to have two distributions with identical means but with widely 
different amounts of dispersion. The data in both dis(,ribtil.ions in 
Figure 4 have the same means and medians and the same numbers of 
observations. But the data in the tall slender distribution are much 
more consistent — ^the industrial statistician would say tliat they indi- 
cate better control — ^than the data in the other disti'iliution. 

Range. A simple measure of dispersion is the range of values en- 
countered, that is, the difference between the highest and lowest values. 
In Table 1, for example, the bushing data varied from 1.9943 to 2.(X)5G 
inches — a range of 0 0113 inch. As a quickly computed simple meas- 
ure of dispersion the range is a fairly useful statistic. It is not a par- 
ticularly stable one, however, because (a) it is dependent on only ex- 
treme values which might easily vary considerably, and (6) it is based 
on only two measures — it does not take into account the other 198 
measurements in Table 1. If our extreme values had been 1.9950 and 
2 0050 inches — as they might easily have been — the range would bo 
only 0.0100 inch. 
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Fig. 4. Two frequency distributions with identical means but with different 

amounts of dispersion. 


Average deviation. A commonly used measure of dispersion which 
is more stable than the range is the average deviation. It tells us how 
much, on the average, all our measurements deviate from the mean 
Its equation is 


AD 


X\X- M^\ 
N 


( 2 ) 


The two vertical bars in this equation mean that we use the absolute 
deviation of each measurement from the mean without regard to its 
sign. We are interested, in short, in how far off the individual meas- 
ures are from the mean, regardless of whether each measure is greater 
or less than the mean. For the ungrouped data m Table 1, the average 
deviation is found by subtracting each score from the mean and com- 
puting the mean of the differences, algebraic signs being ignored. Thus: 
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AD = 


2.0039 - 2.0000 1+12 0014 - 2.0000 | 

+ I 1.9980 - 2.0000 I + • • • + I 1 .999(i - 2.0000 | 


200 

0.0039 + 0.0014 + 0 0020 + • • • + 0.000 1 


0.3150 

200 


0.00158 


For the grouped data in Table 2, the average deviation, computed with 
midpoint values, is 


AD 


1 1 2.0055 - 2.0000 j + 2 | 2.0050 - 2.0000 | 

+ 2 I 2.0045 - 2.0000 | + • • ■ + 1 | 1 .99 15 - 2.0000 
200 


0.3140 

200 


0.00157 


Notice that we lost virtually nothing in accuracy by ii.sing our short- 
cut computation method. Using coded midpoint v;ihu's jilso giv('s us 
identical results, provided we use the coded mean in our computations 
and remember to correct for it later. Thus: 


AD' = 


1 I 22 - 11.1 1 + 2| 21 - 11.1 I 

+ 2|20- 11.1 I + 3 I 19- 11.1 I + 
200 


630.2 


AD = (0.0005) (.4D') = (0.0005) (3. 151) = 0.00158 

Standard deviation. By far the most common and \isoful measure 
of dispersion is the standard deviation, symbolized by the small Greek 
letter a. (Although quality control and other statisticians frequently 
refer to the standard deviation by its Greek name, sigma, the read(>r 
will realize that this can very easily be confused with the caiiital letter 
which means “the sum of.”) The standard deviation is a considerably 
more stable measure than the average deviation and has some other 
valuable properties which wc will discover later. Its formula is 
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To use it for the data of Table 1 we get 


E(Z - Mf 
N 
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(3) 


(2.0039 - 2.0000)2 + (2.0014 - 2 0000)^ 

+ (1.9980 ~ 2.0000)2 + . . + (1.9996 - 2.0000)- 


= 0.00202 


Short-cut computation of the standard deviation. Formula 3 is very 
difficult to use because it involves 200 subtractions and 200 numbers 
to be squared. Statisticians more frequently use the following formula 
which, although it looks more formidable, is actually much simpler: 



Formula 4 is exactly equivalent to formula 3, as any statistician would 
be glad to prove to you. Both will give the same answer. Let us look 
at what the various symbols mean. N is still the number of measures, 
that is, 200. SZ2 is the sum of all the measures squared, that is, 
(2.0039)2 + (2.0014)2 + (1.9980)2 + • • • + (1.9996)2. (SX)2 is the 

squared sum of all the values, that is, (2.0039 + 2.0014 + 1.9980 

H h 1,9996)2. Now we can see that formula 4 has eliminated 200 

separate {X — M) subtractions and that the (SZ) quantity is already 
available from our computation of the mean. As applied to Table 1, 


= 0.00202 

This same formula 4 works equally well with data arranged in a fre- 
quency distribution. Using the coded midpoints in Table 2, SZ2 is 
equal to (1)(22)2 + (2)(21)2 + (2)(20)2 + (3)(19)2 + • • • + (1)(0)2, or 
27,884. SZ, we found, in our computation of the mean using coded 
values, to be 2,220. As before, we must be sure to correct our coded 
standard deviation by a factor of 0.0005. Thus: 


/200(800.03201262) - 
' 40,000 


(400.0078)2 


(200(27,884) ~ (2,220)2 
40,000 


4.026 


(T = (0.0005) (<r0 = (0.0005) (4.026) = 0.00201 
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Even though we used midpoints instead of actual values, the stianduird 
deviation is practically identical to the value obtained by diivct com- 
putation. 

The use of a standard deinaiton. Having coiupuiied a standard de- 
viation, wc are now in a position to ask: What good is it? One obvious 
answer is that it tells us how widely disperse<l our data are. 'The 
smaller the standard deviation, the more closely are Iho data grouped 
around the mean value. In addition to this, howei'er, the standard 
deviation gives the statistician some fairly precise information about 
the way the data are dispersed in a normal distribution. Using special 
tables of the normal curve, the statistician can predict that about 68.3 
percent of the data will fall between the mean and one standard ilevia- 
tion above and below the moan. About 95 4 percent of the daia will 
fall between the mean and two standard deviations above ami below 
it, while 3 <r’s above and below the moan include 99.7 percent of tlic 
cases. 

Let us see how this works out in our bushing example. Wii.h a mean 
of 2.0000 and a a of 0 0020, wc should cx)iect to find aboul^ 68 |)ereent, 
or 136 bushings, with outside diameters between 2.0020 - {2.0000 -1- 
0.0020)— and 1 9980— (2 0000 - 0 0020)- inches. By actual count, 
there are 141 Similarly we should expect to find about 95 i)('i’C('n{,, 
or 190 bushings, with outside diameters belweini 2.0040 1 2.0000 f- 

(2 X 0.0020)]— and 1.9960— 1 2.0000 - (2 X 0.0020) ] -inclics. By 
actual count there arc 188. Finally, wc should expect to find Jiboiit 
99.7 percent, or 199 bushings, with outsiilo diameters between 2.0060 
—[2.0000 -I- (3 X 0.0020) j— and 1.9940—12.0000 ~ (3 X 0.0020) ] — 
inches. Actually all 200 cases fall within those limits. 

Tables of the normal curve arc worked out so that l,he stai.isti(unn 
can predict percentages other than those given above. The middle 50 
percent of the cases in a noniial distribution, for example, fall ludwoen 
the mean and plus or minus 0.6745 <r’a. Thus we can expect 100 bush- 
ings with diameters between 2 0013 and 1.9987. Actually thei-o were 
104. Although these predictions arc not perfect, they are very close 
and the standard deviation helps the statistician to “size u|)” the data 
in a normal distribution with reasonable accuracy. 

A Measxjee of Reilationship 

Correlation. So far we have been discussing statistics for describing 
sets of measurements that vary along some single sinile, for ('xampic, 
length, error in yards, and height. Freciuently, however, w(i are in- 
terested in describing the relationship between measuri'ments on one 
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kind of scale and those on some other kind of scale Height and 
weight are a good example Just by looking at people you can tell 
that there is a relationship between height and weight: As a general 
rule, taller people weigh more than shorter people But you can also 
tell that the relationship is not perfect Some persons who are 5 feet 
tall weigh more than others who are 6 feet tall. How good is the re- 
lationship? That is what a correlation measures — ^the strength of the 
relationship between measurements of one kind with those of another 
kind. 

An industrial example. Correlations have their place in industrial 
and engineering work too. In dealing with metal products, for ex- 
ample, specifications frequently state that the metal samples shall have 
a certain strength. But in order to test the strength of the samples, 
many of them must be destroyed. The producer will be ahead if he 
can find some kind of test that (a) is related to strength and (6) does 
not destroy the sample. 

An industrial engineer faced with this problem decided to investi- 
gate the relationship between the tensile strength of aluminum die 
castings and the hardness of the samples as measured by Rockwell’s 
E. His decision was made on the basis of a general observation that 
the harder castings didn’t seem to break as easily as the softer ones. 
Measurements on a sample of 20 castings are shown in Table 4 and 

Table 4. The Hardness and Tensile Strength op 20 Aluminum Die Castings 



Tensile strength, 


Tensile strength. 

Hardness, 

pounds per 

Hardness, 

pounds per 

Rockwell’s E 

square inch 

Rockwell’s E 

square inch 

62 

31,300 

64 

24,950 

78 

36,250 

80 

33,150 

85 

32,200 

90 

34,600 

70 

28,750 

96 

39,100 

54 

27,550 

85 

36,350 

53 

22,850 

57 

25,700 

70 

35,400 

45 

24,500 

78 

29,850 

61 

27,550 

49 

27,400 

69 

31,650 

43 

21,550 

72 

32,450 


Figure 5. It is easy to see from Figure 5 that there is some relation- 
ship here. The five castings with hardness ratings of 80 or more have 
tensile strengths of 32,200 pounds per square inch or greater; the six 
castings with hardness ratings of 57 or less have tensile strengths of 
27,550 pounds per square inch or less. But the relationship is not per- 
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Hardness (Rockwell's E) 

l.rnsih* 


Fig 5. The rehitionship boUv<'on ih<^ hardiK'SH {in( 

aluminum die ciiHl-ingH HhUmI in 'l'ahlt‘ '1. 


of th(‘ 20 


feet It is impossible to draw a sinj^Io straight lino throiiKli all of tlic 
points. How good is the relationship? 

Calculating a correlation roefficient , 'Hk' ooi'Hioioni of (utrrc'lation 
r is a single number that tells us the degree of eorrolaiion bt'twet'ii ho(,h 
of paired measurements. Its formula is 


S(X - M JO' - MJ 


(ri) 


In practice, the statistician u.ses another formula whio.h looks a lot more 
complicated but is actually simpler to use. It is 


m^xY - sxsr 

r = . . = ((») 

v[jvsz2 - - (sr)^] 

Formula 6 is mathematically identical to formula 5. Siiuio we have two 
sets of measurements here, we arc using X to refer to one of them, the 
hardness ratings, and Y to the other, the tensile strengths. 

The only new term which formula 6 introduces is SXF. In Table 4 
this is equal to (62 X 31,300) + (78 X 36,250) + • • • + (72 X 32,450), 
or 42,266,250. Inserting the proper numbers into formula 6 gives us 


r 


(20 X 42,260,250) - (1 ,361 X 603,100) 

V(20 X 96,989) - (1,361)2V'(20 X 18,64(),81(),()(M)) - (603, 10())‘^' 


24,505,900 

28,190,167 


= +0.869 
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What does the correlation coefficient mean? Having computed a 
correlation, we are now in a position to ask: What does it mean? 
Correlation coefiScients vary from +1.00 through 0 to —1.00. A zero 
correlation means that there is no relationship between the two sets 
of scores (see Figure 6). The higher the coefficient, the closer the re- 
lationship. Thus, an r of 0.80 indicates a closer relationship than one 
of 0.40. But the coefficients do not, 
unfortunately, tell you the amount 
of relationship directly. The co- 
efficients are not percentages, and 
an r of 0 80 is not twice as much as 
one of 0 40. The amount of rela- 
tionship between sets of data is in- 
dicated better by r-. A correlation 
of 0.707 (r^ = 0 50) is thus twice 
as close as one of 0.50 = 0 25) . 

Positive and negative coefficients 
of the same numerical value are 
equally good. An r of —0.80 indi- 
cates as much correlation as one of 
+0 80. The sign merely tells us 
the direction of the relationship. 

A positive correlation means that 
the scores in one variable increase 
as the scores in the other increase. 

Thus, as the hardness of the die pjQ ^ figure illustrates corre- 

castings increased, the tensile lation coefficients of various amounts 
strength increased. But, if we had 

correlated the thickness of optical lenses against the amount of light 
transmitted, we would find a negative correlation. The thicker the 
lens, the less light gets through. You can get some idea about the 
closeness of an r from the samples in Figure 6. 

Correlation and causation. Many people think that a high correla- 
tion between two variables means that one causes the other. This is 
not so at all. Just because there is a high correlation between the 
hardness and tensile strengths of the 20 die castings, we are not justi- 
fied in saying that variations in hardness cause variations in tensile 
strength. Nor can we say that variations in tensile strength produce 
or cause variations in hardness. Variations in hardness and tensile 
strength may both be the result of other factors in the manufacturing 
process, for example, quenching — ^the rate at which the castings are 
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cooled, variations in pressure applied to the mold, variations in the 
composition of the alloy, or variations in the meciliiuiies of poiiriiis. 

Similarly, the fact that height is correlated wil.h weiglil among pi'o- 
plc does not mean that one causes the other Variations in both lieight 
and weight are caused by variations m our genelie. inln'rilaiKU', nid.ri- 
tion, disease, and the like. A correlation, m shorl,, nu'rely tells us that 
tv;o sets of measurements or scores tend to vary in unison. 'Phis docs 
not mean that a correlation has no }iractical importance. We will 
show what we can do with one later. 

SUMMABY 

Thus far we have taken a quick look at three kinds of elementary 
statistical concepts: measures of central liendoney, measures of varia- 
bility, and correlation. In one example, we started with a lu'ti'rogene- 
ous collection of 200 data and saw how the statislician can lake data 
of this sort, arrange them, compress ihem, and calcului-e a fmv simple 
statistics to represent the whole batch If you have followed this de- 
velopment, it should be clear that only three simple il,(>ms of informa- 
tion are necessary to describe the large set of measuri'iiH'nts W(' had. 
These are: (1) The data are normally distributed, (2) l,h(> mean is 
equal to 2.0000 inches, and (3) the standard (U'viation is {'ipial to 
0.0020 inch. Knowing these three simple things, the slatistielnn can 
predict with surprising accuracy the original form of the data. 

In the correlation example, we saw that one simpl(> number the 
correlation coefficient— can give the statistician a pn-lty good id(*a 
about the amount of relationship between two sets of seoivs. 

^ This discussion by no means exhausts the gamut of dc'seriptive sta- 
tistics available to the statistician. There are many mori* for di'sm'ib- 
ing normally distributed data and still others for data that do not, fall 
into this pattern, that is, that are skewed in one way or another. Hut 
perhaps this will serve to emphasize the importance of statistics in 
handling and working with experimental data. 

STATISTICAL INFERENCE 

For all their importance in describing data, statistics serve a much 
more useful function in enabling us to make predictions about <lata 
we have not collected. It is this aspect of statistics that the expm-i- 
menter and quality control statistician arc primarily intiTwied in. 
Not only are they interested in the measurements of 200 bushings 
taken from the production line, but they would also like to bo able 
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to predict what the measurements would be like if they sampled a lot 
more under the same conditions. 

Population and sample. This problem of prediction may be re- 
phrased in a slightly different way. Given a sample of data, can we 
predict the characteristics of the population^ or universe, from which 
this sample was taken? In this sense, a population refers to a large 
collection of measurements all having a common character, or charac- 
teristic. A population is a logical class of units having something in 
common. It may be the heights of all males in the United States, all 
errors in range obtained with a particular radar, or, in our example, 
the outside diameters of all bushings coming from a production line. 
Rarely, however, can we ever measure all the units in a population. 
We have to take samples from these populations and use these samples 
to predict the characteristics of the population. 

Fortunately for us, mathematicians have demonstrated that we can 
make fairly accurate predictions about a population if we have a 
random sample of data from it Taking a random sample of males 
in the United States, medical statisticians can predict with fairly good 
results how the heights of all men in the United States are distributed. 
Given a random sample of bushings, the industrial statistician can 
predict with surprising accuracy what the whole batch will be like: 
what the average outside diameter will be, how many will pass inspec- 
tion tolerances, and so on. 

Standard error of the mean. Suppose that we have a normally dis- 
tributed population of measurements and that we draw repeated ran- 
dom samples of size N from this population. Because of minor ran- 
dom fluctuations from sample to sample we could hardly expect the 
means of our successive samples to agree exactly. If we took enough 
samples, however, we would find that the means of the samples formed 
a normal distribution with a mean and standard deviation all their 
own. The standard deviation of this distribution of sample means is 
called the standard error of a mean and is equal to 

SEm = ^ ( 7 ) 

Vn 

where apop is the standard deviation of measures in the population and 
N is the number of measures in the sample. 

Population variability. The formula for the standard error of a 
mean contains a term that we cannot measure directly, namely, crpop. 
Fortunately, the calculus of probability has shown that this value can 
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be estimated with considerable accuracy from the si.andard (lt‘vin.iion 
of a sample drawn from the population If (r^ is the s(.tuulard <l(‘via- 
tion of the sample, then, 


<3''pop ■" 



N 


- I 


(H) 


When the number of cases in our sample is very large, iho teinu 


N 


N -1 


is very close to 1.0 and may be ignored. With a largo number of cases, 
for example, over 100, the population variability on the average can 
be estimated directly from the sample variability. For our example, 
therefore, 


SEm = 


0.00 202 

\/2()0 


0.000M3 


The use of the standard error of a mean. Now hd, us s(‘e how wo 
can use the standard error. Kince it is really a standard dcviaiion we 
can use it exactly as we use a standard deviation. Our best csi.imutc 
of the mean of the population is 2.0000 inches. In sliort, the mean of 
one sample is our best prediction of the means of futnr(> sample's and 
of the mean of the population. But we should iirobahly h(' ve'iy much 
surprised if the mean of another 200 measurements came out, to he 
exactly 2 0000 inches The data cxhil)it so much variability and so 
many random fluctuations that fiitiirc! samples of such data could 
hardly be expected to give the same results. The prohlem then be- 
comes: How far off can we expect the mean of another sample to be 
from this one? Or: Within what limits can wc rc'asonably ('xp('ct the 
mean of the new data to occur? 

If we were to take a large number of sets of 200 bushings undt'r the 
same conditions we used originally, wc would expi'ct, (i,S.3 pen'ent. of 
the means of these future samples to fall between the mean and plns- 
or-minus 1 SE, that is, between 1.99986 and 2.00014 iiu'hes. Aland, 05 
percent of the means would fall between 1.99972 and 2.00028 inclu's 
and virtually all of them (99.7 percent) between 1.99958 and 2.00012 
inches. 

This information can be translated into probabilities. The chances 
are a little better than 2 in 3 (68 in 100} that the moan of another set 
of 200 data will be between 1.99986 and 2.00014 inelH's. The chances 
are about 19 in 20 (95 in 100) that the moan of anotlu'r H('t will be 
between 1.99972 and 2 00028 inches, and we can be almost certain 
(chances are 997 in 1,000) that the mean will lie betwocjn 1 .90058 and 
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2.00042 inches. These are also our best predictions of the mean of 
the population. If the mean of our sample is 2.0000 inches and the 
standard error 0.00014, we can be practically certain that the mean of 
the population is between 1.99958 and 2.00042 inches. The chances 
are 50-50 that the mean of the population is between 1.99991 and 
2.00009 inches (2.0000 i 0.6745 X 0.00014). 

The difference between two means. This type of technique provides 
us with a method for evaluating the significance of the difference be- 
tween two means. If a sample of 200 measurements from another 
production line gave us a mean of 2.0005 inches and a standard de- 
viation of 0.0019 inch, we might question whether the two samples 
were really drawn from the same population. Could we, by chance, 
get two samples with means as widely different as 2.0005 and 2.0000? 
This question can be answered by this formula: 


where 


t = -MU 

SE^s 

/SEdiff = V SE^ Ml + 


(9) 

( 10 ) 


The standard error of the mean of our first sample is 0.000143 inch; 
of our second sample, 


0.0019 


0.000134 inch 


The standard error of the difference is 


(Tiff = V (0.000143)2 + (0.000134)2 ^ q.OOOIOO 

and 

Ml - Ms 0.0005 

^ z = = 25 

SE^ff 0.000196 


This ratio can then be evaluated by recourse to probability tables, and 
we discover that the chances are less than 1 in 100 that we could have 
obtained a difference as large as this by chance. In this situation, the 
industrial statistician would be justified in looking for some source of 
variation in the manufacturing process which made the sample of the 
second production line significantly different from that of the first. 

The role of the experimenter in statistics. This solution brings up a 
very important problem in statistical analysis. The statistician’s 
answers always come out in terms of probabilities. He can do no 
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better. It is up to the experimenter or engineer to deeicle wlictlier this 
is satisfactory. If we were experimenting witli tlic toleral)h^ <lose of a 
drug, we might not be satisfied unless tlie risk of a fai.ality <l(‘e,reii,s<5d 
to 1 in 1,000. If, on the other hand, wc are (ioiKiC'rned with (.lui proba- 
bility of getting defective pieces in a lot of manufactured iU'uis, we 
might be satisfied with much lower probabilities, for ('xample, 1 in 10. 
With tolerances such as these, wc would expeiit to find, on tlie avi'rage, 
only 1 lot in every 10 which failed to meet specifications. The point 
is that these risks are things which the experimenter or consumer, not 
the statistician, must set. For most experimental work, however, it 
seems to be generally agreed that differences arc significant if they 
could occur by chance less than 5 percent of the time (chances 1 in 
20). A difference is regarded as highly significant if such a difference 
could occur only once in 100 times by chance (probability 1 pt'rcen(<, 
or 0.01). 

The common sense of statvftics. Kven (ihough wo cannoli give the. 
derivations of these formulas, wo should note that, they agna* with 
certain common-sense ideas. Look at formulas 7 and !), for example. 
The probability that a difference is signifKamt is depetuhad. on (c/l 
the size of the difference This is a reasonabh' kind of notion, Ix'cause 
it says, in effect: The greater the diff'crcnce, (ho mon' c.onfidi'uc.c* we 
can place in it Then, too, the probability is relat<'d (.o (b) Ihe num- 
ber of cases we have. This also is a reasonable idea; If the diffVrt'uco 
is constant in size, wc feel more certain of (hat diff'eri'iico with (ho 
greater number of observations. Finally, ihti signifieunco of a differ- 
ence is related to (c) the amount of variability in the data. The 
smaller the amount of overlapping of scores, the more confidemt wo 
feel about the difference. 

Statistics, then, provide a technique for taking a lot of common- 
sense ideas about data and putting them on sound matluunatiical foun- 
dations. The experimenter who does not use or thinks he doc's not 
have to use statistics is constantly having to guess at the meaning of 
his data. If he finds a difference between two sets of data, ho esti- 
inates the significance of the difference on an intuitive basis. Statis- 
tics give us a procedure for rigorously analyzing the data according to 
well-known laws of probability. 

The use of correlations in ■predicting. Correlations can also be use- 
ful for predictive purposes. Figure 7 is a schematic! diagi'am of the 
correlation between the hardness and tensile strength of di(! castings. 
Along the right-hand edge of this figure is the normal dis(,ribution A 
of tensile strengths that we would get if wc wore to plot (ho tensile 
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strength of a very large number of castings without regard to their 
hardness. If the foundry foreman came up to the statistician and 
said, ^^Here is a casting. What is your best guess about its tensile 
strength?” the statistician’s best estimate would be that it had a ten- 
sile strength equal to the mean of this distribution. But the strength 
could have a value anywhere along that distribution. The size of this 
distribution, in short, is a measure of the possible error the statistician 
might make in his prediction if he knew nothing more about the speci- 
men. 



Hardness 

Fig 7 This diagram illiislratos how a correlation reduces the possible error in 
predicting the tensile strength of an aluminum die casting if the hardness of the 

casting is known. 

But suppose an inspector measured the hardness of the casting and 
reported that it had a value of 80 Now, what is the statistician’s 
best estimate of the tensile strength of the casting? Knowing the 
magnitude and form of the correlation, he can reduce his error of esti- 
mate considerably He can predict that the tensile strength of the 
casting will almost certainly lie within the confines of the smaller dis- 
tribution B shown at the far right. We can also see from Figure 6 
that, the higher the correlation, the greater is the reduction in the pos- 
sible error of prediction. The little distribution B gets smaller as the 
correlation increases. 

Other textbooks on statistics. This is about as far as we can go in 
our discussion of basic statistics. It is important to emphasize again 
that this is an introduction to a statistical way of thinking. It is by 
no means a complete treatment even of those statistics that are dis- 
cussed. There is no table, for example, of the areas under the normal 
curve — ^that highly important table which enables us to make the 
probability predictions we have been talking about. But if you have 
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followed this discussion you should have a pretly j>:oo<l id(‘a. a, bout liow 
the statistician works and what some of liis (.onus m(*au. If you arc* 
interested in learning more about them and do not have* a good rnai lu*- 
matical background, you will find the texts liy Frecjuum " and Me- 
Nemar very useful. If you have studied elenneni.ary calculus, you will 
probably find HoeFs book “ more to your liking. 
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IN WORKING WITH MAN-MACHINE SYSTEMS IT IS NOT ALWAYS POSSIBLE 

to maintain the degree of control the scientist would like to have. For 
instance, if we were doing an experiment on board ship, the skipper 
might not cooperate completely when, for experimental purposes, it 
became desirable to have a heavy cruiser stand on beam’s end while 
we did a 10-minute study of a radar scope. Similarly, if a quality 
control statistician were trying to track down sources of error in a 
manufacturing process, it might be uneconomical to close down pro- 
duction so that he could do a controlled experiment. In such instances 
the experimenter must resort to statistical methods for obtaining the 
answers. 

Controlling errors in systems. In addition to the economic consid- 
erations that hamper the experimenter, various important factors in 
a system may escape deliberate manipulation. There are usually 
many sources of error in most man-machine systems, and the experi- 
menter who wants to study a particular kind of error frequently finds 
that he cannot control all the other errors while he does his experi- 
ment. When operators read target locations from a radar, for ex- 
ample, the investigator discovers that not only are there human errors 
in these readings but also the radar itself comes with some built-in 
errors. The final range reading of a target, as given by the operator, 
is a combination of two sources of error: the operator’s own error in 
locating, identifying, and reading the target location, and the inherent 
error of the instrument itself Unfortunately, both kinds of errors 
happen at the same time We may be interested only in the operator’s 
errors, but we cannot make the radar perfect while we do our experi- 
ment. 

Human errors in automatic systems. Even when the machine part 
of a system is completely automatic, or apparently so, the operator 
may still introduce some of his own peculiar errors into the quality of 
the final result or the finished product. Coakley,"^ for example, made 

S9 
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a study of the weights of stockings maim fac.tii red by auioinat.ic knit- 
ting machines operated by different workers The opc'rat.orV i-n-sk was 
merely to pull certain levers at certain ihiu^s. The time of |)ulling 
these levers was determined automalically as the inaehme (‘om])h‘ie<l 
each stage of its task. It is hard to sec how an opi'raJor (‘ould add (lO 
or subtract from the number of stitches or the number of eourst\s knit 
into a stocking. Yet, when the same machine, using the same ya,rn, 
with the same adjustments, was run by different ojierators, the distri- 
butions of weights of stockings came out differently! In general, these 
variations were found to arise from relatively simjilc causes such as 
the order in which the operator used the controls, the way he set the 
controls, and the way he stretched and insiiected the hose during knit- 
ting 

What is the true value? In evaluating many types of (‘ompI(‘x man 
machine systems, the statistician frequtmlly finds himst^lf up n, gainst 
another problem* He has difficulty measuring tlu' (‘rrors of iJie systian 
because he cannot find out what the true vahu's are. L(‘t us illusirnft' 
what we mean by using a radar example. The ideal nu'thod for nu'as- 
uring the accuracy of a radar and its operator would b(‘ to mak(‘ us(‘ 
of a scries of targets whose distances from lli(‘ radar are V('ry iiccu- 
ratcly known. To be sure that we give the radar a fair i(\st and to 
avoid the possibility that the radar operator will nu'morize tla^ posi- 
tions of some of the targets, we should have a larg(‘ numix'r of l,argef.s, 
50 or more. The targets should ho located in all diri'eilons from tli(‘ 
radar, they should be at distances of 2 to 100 miles, and tlulr dis- 
tances should be known to within a few yards Bu(. tlu‘ ('xpiMisi^ of 
setting up such an ideal testing range is so great that subslltute 
methods have to be used. 

Instead of using a testing range, wo might compare* tlu^ rang(*s n*- 
ported from one radar with those from anothc^r radar. Bu(, a,ny radar 
that is used as a standard has its own error — usually of unknown mv. 
We can be sure that we will get discrepancies betw(>en the two rjulars. 
But the real problem is: How much of the error is in the test radar, 
and how much is in the one being used as a standard? 

To get around these difficulties wc might use an cicjcdronic device for 
producing artificial targets. The output of such a gadg(‘f< can be fed 
into the radar to produce targets whicli appear quit<‘ realistic. But 
the problem is still not solved, because wc will find t.liat i.lu* furget 
generating system has its own peculiar errors which intera(*t with tlu^ 
errors in the radar circuits. 

The whole problem, then, boils down to this: How can w(^ measure 
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the accuracy of the information a man gets from a radar when we 
know that (a) the radar has its own errors, (6) the man contributes 
some of his own errors, and (c) the standard (either another radar 
or a target simulator) against which we compare the radar and oper- 
ator has its own error? 

How do v^e calibrate an instmment? Although you might not have 
thought about it, this problem has a rough parallel in the field of pre- 
cision instrumentation. Thus, in speaking about thermometers, one 
writer (Behar-) states: “Since there is no such thing as absolute ac- 
curacy in the instrumental measurement of magnitude such as tem- 
perature, and since the function of a measuring instrument is to assign 
to a measured magnitude a numerical value, that is, a mathematically- 
usable quantity, it follows that 'accuracy^ is the relation between the 
true value (of the magnitude) and the obtained value (of the quan- 
tity). The true value, of course, is a quantity obtained by means of 
a huorc accurate^ instrument which has been certified by means of 
tstill more accniraiiC/ instruments defining the International Tempera- 
ture Scale. The relative sizes of the errors involved in the use of 
precision instruments and in the use of radar are very different, of 
cours('. But the two problems are similar in terms of the basic ideas 
involved. 

I low is it possible to sort out and evaluate the sources of error in 
sysi-ems that involve such complex interrelationships? The rest of 
this chapter is concerned primarily with the answer to this question. 

KINDS OF ERRORS 

(k)NSTANT AND VaKTABLK EeRORS 

Because peoiilc use the word “error^’ in many different ways, it is 
necessary to look closely at the kinds of errors systems may exhibit. 
In their research, psycliologists have frequently made a distinction be- 
tween (a) constant errors and (b) variable errors. A constant error 
is the difference between the average of a large series of measurements 
and the true, or expected, value. A variable error is measured by 
some statistical quantity that defines the dispersion, or spread, of the 
individual measurements. 

Constant and variable errors in ri.fle shooting. We can illustrate 
this distinction between constant and variable errors by a fairly simple 
example. In contests between expert riflemen, each man shoots a series 
of practice rounds. Shown in Figure 8 are the patterns shot by two 
riflemen, A and B. In general, rifleman A placed his shots around the 
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central area. We would say that he had no coustaiil, cri-or. Hincmun 
B, on the other hand, has a rather larso eon, slant error. 'The. average 
position of his ten shots is far from the center. 

The variable errors for these two rillernen are in('a,snr('d by l.lie 
spread of the individual shots on the target. HKleinan A, for e.xainple, 
is an inconsistent shot Although his sights appear to be accurately 
aligned on the target, he shows a groat deal oi unsteadiness. We would 



A n 

Fig 8 Hero are two tuisct jiattcrns shot by nllcmcii .-1 ami II. .1 laas no <’onstant 
error but largo variahlo orrorH. B haw u large constnuli (‘rror 1ml. siunll viiriabit* 
errors. (After ChaimniH, 1951) 

say that he makes large variable errors Uinc'tnaii B, oti the oiJu'r 
hand, is an extremely consistent shot. Ilis variable (U’rors an* V(My 
small, even though he has a large constant c^rror. 

Constant and variable errors in inslnunontaiion. This disthudmm 
between the two kinds of errors is found also in the Held of ataairait^ 
instrumentation. Thus, Behar^ states: . . intrinsic ae<*nra.<^y im- 

plies other measuring properties, because its determination involv(‘s a 
more or less complete calibration, in the course of whie.h it may be 
found that the error varies not only for different true values, but for 
the same true value when successive measurements are mado.^^ 
Another writer in this field (Schli^k^) states: ^^The third impor- 
tant factor to determine in the calibration of a measuring insl-nmumt 
is that of variance, which is defined as the range, at any giv(‘n vabu? 
of the measured quantity, of variation in reading which may b(‘ (ex- 
hibited by the instrument under repeated application of the same value 
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of the quantity being measured, after a steady reading has been at- 
tained, the environment remaining unchanged. This quantity . . . 
may also be called the range of uncertainty of indication in that it 
represents the range within which the readings may be expected to 
he when all causes of variation save those inherent in the instrument 
are eliminated. 

Constant and variable errors in radar. The radar problem turns out 
to be very similar to the shooting problem even though we have in- 
creased the complexity of the machinery involved. A radar operator 
takes a sight on a distant target. He reports a range for the target. 
Let us call these ranges Ro, that is, range obtained from the radar. If 
the true range of the target is Rt, the error of measurement e is J?o — 
Rrv. The subtraction is always carried out in this order. This means 
that an error may be minus, that is, the radar range is short of the 
true range, or plus, the radar range is greater than the true range. 

In geiK'ral, if the errors of the radar system and the operator are 
variable and if the radar sot is calibrated, the discrepancy between the 
radar range and the true range will average around zero. This means 
that tlie obtained range will be too great as often as it is too short. 
If we Look cnougli range readings from the radar set, the mean ob- 
tained range should be a very close approximation to the true range. 
The plus errors and the minus errors would cancel themselves out. If 
the average error did not come out to zero but to 500 yards, for example, 
we would have discovered what is known as a constant error in the 
radar system. Note that we calculate the mean range error by 
using ecpiation 1 discussed in the last chapter. Instead of the quantity 
A" used in that eejuation, however, wc substitute the quantity €. And 
we must remember to take the sign of each error into account; that is, 
W(5 must a<ld the errors algebraically. 

In the radar example there is a true range for every target. But in 
the bushing example used in Chapter 2, we do not have a ''true” value. 
There is instead an expected value to aim for— the diameter of 2.0000 
inches called for by the specifications. If the average outside diameter 
of the bushing had turned out to be 2.0010 inches, there would be a 
constant error of +0 0010 inch. 

Constant errors in quality control work. In quality control work,® 
the average value tells the statistician whether the process is "centered” 
satisfactorily A constant error, in our terminology, means that con- 
trol is at the wrong level. Control is at too high a level if the constant 
error is positive; that is, the average is higher than that called for 
by the spcjcifications. Control is at too low a level if the constant error 
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is negative; that is, the average is lower tlian what th(‘ sjx'eilic.'Uhms 
called for. 

Measuring variable errors. Although it is iiuporl.ani. to idt'ui/ily and 
measure the constant errors in systems, it is niu(*h inort‘ import, ant to 
study the variable errors. Engineers use tlu^ maximum limit, s of t.lui 
errors obtained as a measure of the variable errors of t,lu‘ instrument. 
In the quotation from Schlink cited previously, for exa.mpl(', the vari- 
ance of a measuring instrument is defined as the range' ^ of variation 
in readings that results when the same quantity is measured over and 
over. Although the range of errors is an easy (luantity to comi)ute, 
it is not a satisfactory measure of the variable errors m a syste'in, A\'e 
mentioned in Chapter 2 some of the reasons why tins is so. Statis- 
ticians usually prefer to use the standard deviation a,s a meastin' of 
variable errors. In quality control work, a manufa(it,uring pro(a'ss is 
said to be '^controllcd^^ if the variations of the ittans a, round tlu' a,V(‘r- 
age are small. This is another way of saying tluit tht‘ standani d(‘via- 
tion of the measurements is small. A controll('<l manuliuduring pnxs 
ess, therefore, produces items with a high degr<‘<‘ of mrdbrmity. 

Using constant and variable errors in produrlion. Distributions of 
variable errors in industrial applications are not sfx'n vary ofl<'n, b(‘- 
cause inspection is usually on a go-no-go basis. But, tlu' va.riability is 
there, nonetheless, and, if you understand the prineiph' of tiu' thing, 
you can occasionally put this information to pra,cticul use, Algtu'd 
for instance, gives an example in which 15 per(‘ent of fre(|umu’y ndays 
were being rejected because they fell out,sid(' th(‘ tohu’amx's alhnvixi 
in specifications. Plotting a distribution of tlx' measurt'mtmt.s show(*d 
that all the rejections were on the high side. A sliift in tlx^ calibration 
setting of the machines, that is, changing tlx' nx'an of the dist.ributlon, 
reduced the rejections to a trivial amount without any d(‘sign or manu- 
facturing change. We can sec how this worked by l(K)king at the situ- 
ation schematically in Figure 9 Shifting the av(‘rage, witJmut cha, ag- 
ing the variability of the units, reduced the rejects from 15 pc'rcx'nt 
to only 2 8 percent. 

Measuring constant and variable errors together. For some pur- 
poses, it is convenient to have a measure of the constant and variable 
errors together This, apparently, is what instrument, makers m(‘an 
by the limit of error. It is the maximum error we got in calilirat-ing 
an instrument when we make no distinction between iht' constant ami 
variable errors of the instrument. Thus, Behar- states: . . The 

*The word 'Wge” in this connotation refers to the sialist.ieal (luantity nx'ii- 
tioned in Chapter 2. 
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intrinsic accuracy of an instrument is the resultant of its measuring 
pro])erties. It usually is expressed in terms of the limit of error, de- 
fined by the Scientific Apparatus Makers of America as 'the maximum 
error by which the readings of an instrument will depart from true 
values/ 

Since tlic limit of error is dependent on only one value — the most 
deviant error in a series of measurements — and is subject to the same 




Before 

Adjustment 


After 

Adjustment 


Fig. 9 This is a (lisl.ribiji.ion of production units with a high pioportion of 
roji'cts (nhovo). Shiflang ih(' calibration setting of the machines, that is, changing 
th(j mean of the dintribulion, reduced the rejects greatly (below). (After 

Chapanis, 1951) 


objections wo raised in Cha])tcr 2 with regard to the range, we shall 
define a new measure oa as the root-mean-square of the errors around 
the zero error, tliat is, around the true value, oa is equal to the square 
root of tile second moment of the scries of measurements. It is an- 
other kind of standard deviation and is defined by the equation: 
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Having defined constant and variable errors, we are in a position to 
ask: Which are the more important? Let us go back for a moment to 
the target patterns shot by the two riflemen (Figure 8) . At first glance 
you might say that /? is a very inaccurate shot. And yet any rifleman 
will tell you that this is not the case at all. JS is a much better shot 
than A. The reason is this: The large constant error in the trial shots 
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fired by B can be compensated fox’ very easily by siin{)l<' a,(ljusl,in<‘n(,s 
in his sights. With suitable correei,ions in eli'vaiion jind windjige^ 
rifleman B will turn in a perfect score (s('c Mguri* 10). In rilh* shoot- 
ing, then, constant errors are not the inij)ori<ju)t om^s, b(‘caus(‘, liny (‘a,n 
be very easily corrected by changing th(‘ alignuKaii. of t h(‘ sighl.s on 1\h\ 
gun The really iinpt^rtant errors arc lh(‘ va.riabl(* (^rrors No (‘orrtu*- 
tions of the sights on A’s gun will make all his shots bill in the ccniUn' 



Fig 10. ThoHo are the same tm^'t pal.tians you saw in Fipjtuv S. Uvw, ljoNV«‘ver, 
nflomiin B Ijas com'cted liis consl-nnl. (‘rror by chnn^^ing I lx* xlj|u,ntnenj of his .slfdils. 
NotiO that jfl H v’^ariuhle errors will not ](*(, hitu g;el, a perfeel- score. In nnniv e.i.ses, 
vaiiablc errors are the* liel.ier imheat.ors ot insiiabilily in a man innelune syslein, 
(AfU'r (Jhapanis, 1951) 


bull. Ho is inherently nmch too vuriiihle for l.linl.. All l.liis is I riie, of 
course, provided the constant erroi-s are i'('rofjiuii('(l and corn'clcd. If 
B’s constant error were not corrocied, he would fret a very low score. 

Correcting constant errors in radar. Just as in tlie shooting t«.\nin- 
ple, constant errors in radar systems arc less hnporiaut than variable 
errors because it is always possible to (lorrect f.lui const, aut errors. 
Variable errors are the true indicators of the inherent instability or 
inaccuracy of a system. The reason for this is easy (,o see: If optsr- 
ators on a radar always read ranges 500 yards short’of ilie tnui range 
we could correct the error by a simple change in tlie ele.dronie circuits 
or even in the dials. The real source of (liflieult,y, liowever, lies in the 
fact that an operator will give a series of rc-ndings. the first of whi.-h 
IS 500 yards too short, the next 400 yards too great, the n(‘xt 1,000 
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yards too ishort, and so on. The reduction of these annoying variable 
errors constitutes one major objective of engineering psychology. 

Coirectwg constant errors in instmments. Corrections for constant 
errors are also used in the field of precision instrumentation In the 
use of certain instruments, constant errors are corrected by data fur- 
nished with tlic instrument. The better grades of fever thermometers 
used in hospitals are a good example. Each thermometer has been 
laboratory-tested against accurate standards and is accompanied by 
a chart (see Table 5) which shows the size of the calibration, or con- 
stant, error. The variable errors for such an instrument are usually 

TabIjE 5. Corrections for Constant Errors in a High-Grade Fever 

Thermometer 

These Errors Arc Frequently Called Calibration Errors 
Reading Correction 

08 ° -0 1 

102 ° +0 1 

100° +0.3 

When the e()rr(‘(*i.ion is +, it must be added to the observed reading, and, when 
— , Hubtra<it('d. 

very small, iii<li('uiit\s ^roat inherent precision or stability. Thus the 
tlu'rmomeb'r that had the (sonstant errors shown in Table 5 was certi- 
fied to reproduce the same temperature within 0.1° on repeated trials. 

lieUttive importmme of constant and variable errors in 'production. 
This distinction between the relative importance of constant and vari- 
able errors is so significant that we shall look at another example. 
Cloa,kl('y '* measured the weights of stockings made by machines adjusted 
to manufacture them in sizes 9.5, 10, and 10.5 The distributions he 
obtained arc shown in Figure 11. On the average, the size 10.5 stock- 
ings were heavier than the size 10, and these, in turn, were heavier 
than the size 9.5 stockings. But the average weight is not important 
here. By adjusting the machines, the operator can adjust for any con- 
stant error and make stockings heavier or lighter, as he pleases. 

The real problem arises from the variable errors. There was so 
much variability in the weights of stockings that a customer might 
get some size 9 5 stockings that were heavier than some of the size 
10 5; m fact, not even the heaviest size 10.5 stocking was heavier than 
all size lO’s. Not only is the customer likely to be dissatisfied because 
of this variability, but also the manufacturing process^ is made more 
difficult because of it. If stockings vary a great deal, it is much harder 
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to match them \ip into pairs Ro here a.a’juu we s(‘(‘ (haX i(- is iJit* vari- 
able errors that indicate {j-'c'imine instability in llu* man maclmu^ r(‘la- 
tionshi}). 

TIIIO ACXUfMULATION OK KIO 



Weight expressed as percent 
deviation from total mean 


Fig 11 Hero arc throe (Uslrilmiions 
of stockings which were supposed to 
be size 9 6 (top), 10 (center), and 
10 5 (bottom) Tlie variable errors 
are so great that you might buy a 
9 5 stocking that is heavier than a 
size 10 5. (After Coakley, 1950) 


HOUR IN MAN MAldllNM 
RVR'rKMR 

There arc usually many sourc^os 
of error which contribuie i,o varia- 
bility in the final result W(‘ liave 
already mentioned some of tlies(‘, 
in the early pari of this chapter. 
In tlic ease of radar, for ('xampl(‘, 
some errors arise from ifu‘ e\ev^ 
ironic (ureuits in (he nuhir i(,s(‘lf, 
others from the radar operal.or. 
\V(‘ know that bol-h sour<'(‘s of error 
are also found in tlu' use of pr(‘ci- 
sion measuring instrmm’nts. Ronu* 
errors arc' dtp* to (lu^ iiisirunp'nts 
ih(‘mselvt‘s. A meti'r or jLiiag'c' will 
not always (*ome to nssi, a,t pr(M*is(‘Iy 
the same point on rep(»ai‘ed trials. 
Lap;, fn(*tion, hysinrt'sis, tlu'rmal 
expansion, and so on eontrilmic* to 
these instTunpuii (wrors. But tIuM’i* 
are also sonu* ratlua* larp;(* human 
errors in ilie use of pn^cision in- 
struments. It is svorth pointing; 
out, incidentally, that the human 
error in iisinpj precision /;»’ap;{‘s, mi- 
crometers, and calipers, is consid- 
erably greater than most su})er- 
visors or standards men expecd. 
Lawsho and Tiffin, “ for example, 
studied the aecuraey and variabil- 


ity of measurements made by 200 inspectors and 45 experi(‘n(‘ed too 
makers in using such instruments. Their data iudi<*atc a surprisii 
amount of human error. 
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The Addition op Constant Ereoes 

The engincM'riiig psycliologist, who is faced with the problem of re- 
ducing vai'iiihlc errors in man-machine systems, must know how errors 
accunmlatc in a sysinm in order that he may go about his task intel- 
ligoni.ly. dim source of error that contributes most to the final vari- 
ability IS obviously the most economical one to tackle This may seem 
so obvious that nothing more need be said about it. But there is more 
to the problem than this, as we shall see 

Table 6. An Illustration of Accumulation op Errors in Measurements op 
TUB Outside Diameters op Bushings 


BuKhinji; 


Error of 

Reported 

nuuibor 

oulsido (hainotcr 

measurement 

outside diameter 

1 

2.0039 

-f 0.0005 

2.0044 

2 

2.0014 

+0.0009 

2.0023 

3 

1 .9980 

-0 0006 

1.9974 

4 

2.0000 

+0.0003 

2 0003 

5 

1 .9973 

+0.0008 

1.9981 

6 

1.9990 

-0.0002 

1.9994* 

7 

2.0010 

-0.0007 

2.0003 

8 

1.9999 

+0.0007 

2.0006 

0 

2.0003 

0.0000 

2.0003 

10 

2.0037 

-0.0004 

2.0033 

11 

2.0021 

-0.0002 

2.0023 

12 

2.0000 

0.0000 

2.0006 

13 

1.9970 

+0.0001 

1.9977 

M 

1.9978 

-0.0001 

1.9977 

If) 

2.0000 

+0 0006 

2.0012 

10 

1.99-13 

+0.0002 

1.9945 

17 

1 .9993 

+0.0004 

1.9997 

18 

2.0010 

+0.0002 

2.0018 

19 

1 9970 

+0.0003 

1.9973 

20 

2.0005 

+0.0003 

2.0008 

M 

1.9998 

+0.0002 

2.0000 

<r 

0.00227 

0.00042 

0.00230 


An example of accumulation of error. Let us suppose that the first 
20 bushings in Table 1 were measured with such extreme precision that 
wc could 1)0 sure of these measurements to the fourth decimal place. 
They are listed in Tabic 6 as the “true” outside diameters. Now let 
us suppose that the inspector made certain errors in measuring these 
busliings with ids vi'rnic'r micrometer. His errors are shown in the 
t'olumn headed “Error of measurement.” The third column of this 
table giv('s the algebraic sums of the first two columns — ^they are the 
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outside diameters of the 20 bushings as finally r(')K)ri,('d by th(i in- 
spector. Thus, the first busliing had a true diainctiir of 2.0().‘f0 inches, 
and the inspector’s error in using tlie micron ii'ticr was -l-O.OOOf) inch, 
so that what ho actually roiiorted to the slal.isticiaii was a measure- 
ment of 2.0044 inches Similarly, tlu' second busliing had a true, diam- 
eter of 2 0014 inches, and the inspector’s error in reading tlie mieronu'- 
ter was -f-0.0009 inch, so that what ho reported to the stalisl.ieian was 
a measurement of 2 0023 inches. Now let us examine more idosely 
what has happened 

How constant errors add. The first 20 bushings in Table C have 
a mean diameter of 1 9998 inches; that is, there is a constant error for 
this sample of —0.0002 inch. On the average, the iiispeelor made a 
constant error of -|-0.0002 inch in using his micromel,er, tiiat is, lie 
tended to read a little too high. Now look at. the average diameter 
reported to the statistician. It is 2.0000 inclu's and is exactly ('([iial to 
the average true diameter of the busliings plus t.lu' a.verag(' error of 
measurement. Thus, the rule for the accumula,t.ion of constant errors 
in a system is simple enough: They add algi'braically. 

To pick another example, supjioso a radar is miscalibrated so that 
it reads 20 yards short of the true range, that is, its constant, error is 
—20 yards. Now let us supiiose wc have a radar opi'rator who, be- 
cause of the way he aligns the range marker wit.h a targc't, has a i.('n- 
dency to read 50 yanls too high. On the average, he will givi> us 
range readings 50 yards too great- -his consl.ant error is ( 50 yanls. 
Put the radar operator toget.her with this particular radar, and we 
will get range readings which are 30 yards too great, t.hat is, --20 
50 = -1-30. 

The Accumulation oe Variable IfuuoHs 

Now let us look at the variable errors in Table' (i. If we add t.lu' 
standard deviation of the true measurements (0.00227) to t.he standard 
deviation of the inspector’s errors (0.00042), wc <lo not gi't the stand- 
ard deviation of the reported measurements (0.00230). 'fhe sum is 
0.00269 and is about 17 percent too big. But notice this: The siiuarcs 
of these standard deviations add up to 

(0.00227)2 -f (0.00042)2 = 0.000,005,329 

And now notice that the square root of this sum is 

(0.000,005,329)’“ = 0.00231 

This checks with the standard deviation of the reported measure- 
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iiicnis witihin lesw tluin 1 pcT(‘cnt and would have checked exactly if 
the correlation l)(‘twcen the true measurements and the inspector’s 
errors were cxiwX\y zero 

So, when we s})(uik ol the accumulation of variable errors, we use 
the word ‘hiccunuilation” instead of “addition” for a very good reason. 
Variable errors do not add directly but according to their squares. 
Since a standard deviation is a measure of variable error, we cannot 
add standard deviations of component errors to compute variable 
errors in systems. We must first square the standard deviations, then 
add them, and finally extract the square root of the total to get the 
variable error of the system. The “squared standard deviation” is so 
important in statistics that it has a name of its own — ^variance.* The 
vaiiance is still a measure of variable error, but its meaning is diffi- 
cult to interpr(‘t graphically in the same way that we illustrated the 
standard dtivitii.ion. It is best to think of a variance, therefore, as an 
abstract matlumiatical quantity that has value for getting an end 
r(\sult. 

Formula for the nccunmlation of variances. Now let us put the 
mfonnaliion just given into a formula. If we have a man-machine 
sysiem with s(‘V(‘ral components, Aj B,C, • • • , each contributing some 
amouni- of t'vror, the variance of the error in the final product or result 
T iairiu'd out by the total system is equal to the following: 

<rV ==• (11) 

<r^7’ — d 

rb 2rAiicrAO‘n =b ^rAccTAcrc bb 2rBc(rB<rc =b * • * (12) 

This looks like a very complicated formula,! but it is really not so 
bad wh(m you dissect it First of all, notice that the last group of 
terms inclinles the correlation coefficient r between the component 
errors. Fortunately, the errors in component parts of man-machine 
systems are usually uncorrelated — ^they bear no relationship to each 
other. This means that the r’s are equal to 0, so that we can neglect 
all those terms involving r’s. In Table 6, for example, we have no rea- 
son for suspecting that the amount and direction of the error that the 

w(' have alr(‘iidy soon, the term 'Variance” is also used by instrument 
mak(‘rH in a slightly different scnH(‘ (sec p 42) This confusion of terminology 
is unforlainati', and the r(‘ad('r should be careful to differentiate between the two 
meanings, Throughout the rest of the book, the term 'Variance” is used in the 
statistical scaist^ i.o rt*fer to variable errors measured in terms of 

1 The proofs for all these formulas have been worked out by Chapa, nis ^ 
lit‘adors who likc^ to follow mathematical derivations can find them in his article 
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inspecior makes is related systemnlically 1.0 llu' random viiriatioiiH in 
the size of the bushings. If you work oui, (his conadalion you fiiul, 
in fact, that the r is o(iual to -0.021, which is almost exactly no cor- 
relation. 

This correlation factor will not always turn out (o lu' zero, of course. 
It is likely, for instance, that a rough grinding oix'ration on caslings 
would give variable errors rehitod to the variable errors pro(luce(l by 
the casting process. The amount of material ground olT tlu' cnstbig 
is probably related to the initial size of the casting. The possibilities 
of such correlations must bo studied for each system st‘paru(<ely and 
require that the statistician have a reasonably good idea of what goes 
on in the system. 

Sum of variances. In the most common case, however, tlu're is no 
correlation between component errors, so that formula 12 reduc<'s to 

<rV = -)• • • • (13) 

This formula says that the variuiute of the ('rror in our compleb' or 
total system is equal to the sum of the, variances of the error coni rib- 
uted by individual parts of the system. This basi<i isjualion does twti 
important things. First, it gives us some extremely useful information 
about the way errors accumulate in a sysU'in, and, second, it ('uabh's 
us to analyze the magnitmle of errors in c('rtain parts of our syslcm, 
if we know certain other errors in the systicnn. 

Distribution of machine erron In order t.o s('e how errors uc<-unm- 
late in a system, lot us assume another realistic, examph* I hat might 
arise in a systems analysis with a radar indicator. 'Phe upper curv(' 
in Figure 12 is a distribution of a thousand errors contrilmteti to the 
final range readings by the radar itself. 'Phesti errors include all 
sources of inherent inaccuracy in the radar systiun. Wo have posl,u- 
lated here a standard deviation of 10 yards. 

Man and machine error. Now, let us furflier assunu' that tlu' human 
error in operating the radar remote indicator is etpial t.o 20 yards. 
That is to say, on the average, the operator is twice as inac<niral.e as 
the machine. What happens now when wc accumulate both sources 
of error? The resultant error is shown by the lowest (iurvti in Figure 
12. If we accumulate both the inherent errors of tlm muehiiuj ami the. 
inherent errors of the o perator, the resultant variable error is c>tpml to 
22.36 yards; that is, V (10)“ -f (20)“. Although this method of ac- 
cumulating errors in a system may not appear reasonnhh', a large 
number of studies at the experimental and mathematical level show 
it to be true. 
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Which error is 'important? This sort of accumulation of errors in a 
system has extremely important implications. In the first place, we 
notice tliat, when we accumulate errors in this way, the machine's 
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Fkj. 12. How randein ('rrt)rH act’unmlai.o in a man-marhmo system. Suppose that 
ihr Htiuulavd <!('viali<m of uviu'lviw’ (TruvsiH 10 yards (top curve) and the standard 
d(‘vial.i<m of hunmn errors is 20 yards (middle curve). Because such errors accu- 
imdu(.<‘ aceordiuii: t.o th<‘ir stiuures (h(‘o formula at the bottom), the final distribu- 
tion of uuiiwnu(*hine errors will have a standard deviation of 22 36 yards 
Iliough the machine variability was 10 yards, it only increases the man vari- 
ability by 2,36 yards. (After Chapanis, 1951) 

errors amount to relatively very little. We have increased the varia- 
ble error of the man from 20 yards to only 22,36 yards by adding in 
the error of ilui maelnne. 

What (looH thin imply as to the kind of problem the investigator 
should attack? Let us look at the question in this way. If we were 
able to eliminate completely the inherent error of the machine, we 
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would be reducing the variable error of the final range roudingM by 
only 2.36 yards. Tliis means, in short, that we, can make our givatest 
contribution to increasing the aecurmsy of tlu! man and machine com- 
bination not by worrying about the aceurae.y of the imichine, but 
rather by increasing the inherent accuracy ol the o])(n'atior. We are 
likely to get more for our money if we (aincenliraie on (.hi' man. 

The effect of changing variance ratios. In the previous illustration 
it was assumed that the error of the man alone was twice as great as 
that of the machine alone. Now, see what happens as we increase this 
differential. If the variable error of the man is 30 yards and the vari- 
able error of the machine is still 10 yards (a ratio of 3 to 1) the vari- 
able error of the man and machine is only 31.62 yards. The addition 
of the machine error to the man error in this ease has inert'ased the 
total error by 1.62 yards, or 5 percent. If the variable error of the 
man is 50 yards and the error of the machine still 10 yards (a ratio of 
5 to 1), the variable error of the man and machine is 50.00 yards. In 
this case, adding the error of the machine to that of the man has in- 
creased the total error of the combination by roughly 1 yard, or 2 
percent. To state it another way, if wo lioidd make a perfect maeliinc 
for this combination, we would reduce our final varialtle error by only 
2 percent. 

Figure 13 shows what percentage of the tot,nl variable error is ac- 
counted for by the smaller of two component errors. Notii-e how 
rapidly this contribution drops off as the. dilTeri'nc.e between the com- 
ponent errors increases, that is, as the ratios in Figure 13 get smaller. 

The significance of this example should be clear. Htippose that at 
one point in a system there is an instnnnont or an operalhm that has 
a low inherent error and in another location in the syst,em then! is an 
operation or instrument that is relatively more inaccurate. It is not 
economical to attack the operation that has the lower sourci' of error 
since its contribution to the total or result.ant error is much smaller 
than we might at first suppose. Remember that not the addition of 
errors but the addition of squares of errors makes up the final result. 

Application to instrument design. You can make up your own ex- 
amples to amplify this accumulation of variances still further. We 
will give one more illustration that is important for engineering psy- 
chology: There is no reason to increase the inherent stabilit.y of in- 
struments to the absolute limit if the dials and scales on these instru- 
ments are so constructed that a human operator makes large errors in 
reading them. The following quotation from KSchlink ’ is pi'ctinent tii 
this problem: “It is often found that particular measuring instruments 
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are given a sensitivity far higher than warranted in the face of the 
error obtainalrle in reading and resulting frona the variance present. 
Similarly, the graduation of instruments is often found to be far closer 
than the largo amount of the variance justifies. Care should be taken 
in the design of measuring instruments so that the units of graduation 



Ratio of the variable errors contributed 
by two components in a system, 

Fig. 13. ThiM mUowh what por(5ent.ago of the total variable error in a system is 
(lont.rihuicHl by th(> smaller of two component sources of error. Notice how 
rapidly ilu' amounts con(.rihut.ed by the smaller source of error drops off as it 
liocomoH relatively smaller and smaller. (After Chapanis, 1951) 

and the oponucHs of the iscale arc not out of all proportion to the effec- 
tive reproducibility of reading possible.” 

The Accitmtilation op Constant and Variable Errors 

Now let us look at how the constant and variable errors combine in 
a system. The ccpiation that shows this is 

(14) 

This formula states that the variable error around the zero error or 
true value is equal to the square root of the squared constant error plus 
the squared variable error around the constant error. It is very similar 
to formula 13 which shows how component variable errors accumulate 
to make up the total variable errors in a system. 
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Importance of constani and. mria})U' errors. 'I’hiH formula iw .signili- 
cant because it provides us with a mathoinaticial Hta(,(‘t>ic>nt about, i,ho 
relative importance of the constant and variable' errors in a syst^'ui. 
Exactly the same argument that applicel to forimila, 13 holds here. Ho 
long as the constant error, is small (!ompa,re(l with tlu', variable 
error, its contribution to the total ('rror of the' sysi,<mi is very small. 
A constant error in the system means that the readings will be biiiseil; 



Fiq. 14. Those uro the wiuuo tiiiwl, jiaUi'i'nK .veil siiw in Finnivs K lunl 10, Hero, 
however, the same small eonstimt error lias lie<>ii udileil to lioth imitenis, Nolieo 
that the constant error does no(, chiinKt' /I’s scori' very iniioli heemwe his variable 
errors arc so large. The siune oonstant error luiikes a big dilTereaee in H'h seoro 
because his variable errors are so small. (After ('Imiiauis, 1051) 

that is, the average of a large number of rtiadings will b<( t.oo high or too 
low by some amount. But so long as the. ratio is } 3 or l('.ss, 

the contribution of the constant error to any singhi reading will, on tlwi 
average, be unimportant. 

Applications. This conclusion is important for most luan-tmu'liino 
systems, although it is not always generally undomtood by engineers, 
Some of them spend great amounts of money and time in calibrating 
equipment, that is, in attempting to eliminate constant errors or cali- 
bration errors, without at the same time concerning th((ms('lv<*H with 
the instability of the equipment as reflected in the variable errors. 
Because it is such an important idea to umh'rstand, h't us see how it 
works out in the case of our riflemen. In Figure 14 are the same tar- 
get patterns shot by the two riflemen, A and Ji, that w(!re shown in 
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Figure 10. Here, however, we have slightly changed the adjustment 
of the rifle sights on both guns. This is equivalent to adding in a con- 
stant error — the same constant error for both riflemen. Notice that 
this slight error in the adjustment of his rifle sight does not really 
affect j4’s score very much. However, this small constant error makes 
quite a dilTcrence in />”s score. The reason, we can see, is that the con- 
stant error is almost as big as his variable error. 


ANALYSIS OF SYSTEMS ERRORS 


Although equations 13 and 14 are very helpful in telling us about 
the relative importance of component errors in a system, they serve a 
much more useful function in enabling us to measure the amount of 
error in ccitain parts of a system when certain other errors are known 
Perluips the best way to demonstrate their usefulness is by specific 
cxamiiles. 


Radar Exam sms 

Analiisnig en'ors in one kind of radar. One type of problem we 
mention('d earlic'r in connection with radar research is that of measur- 
ing tlu! variabl(^ error of a radar when the true ranges of targets can- 
not be nuiasurod. The solution to this problem can be found if two 
radar indicai/ors of the same type are used together. Both radars are 
ranged on the same series of targets. The range report from the first 
radar i£i is a combination of the true range of the target Rt plus the 
error of the radar indicator and its operator «i. Thus: 


Ri — Rt 


(15) 


Similarly, a range report from the second radar R^ is 


i?2 = Rt "I" 


(16) 


Even if wc have only the range reports from the two radars, we can 
still discover more about the inherent variability of one radar system 
by performing a few algebraic manipulations. First, let us find the 
difference between corresponding range reports from the two radars. 
Thus: 


Ri — R 2 = (Rt + <i) ~ (Rt + «2) 

= €1 — «2 


(17) 


This formula states that when two radars have ranged on the same 
target, the difference between their range reports is equal to the dif- 
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ference between the errors inherent in the two nulai'K and tludr oper- 
ators. 

If such differences arc t)btained on a larj!;(' mnnlaM' of targets, we 
may write 

ffSi-Kj — ~ f°''r "I" \ ‘ (1^) 

The values on the left of the second ecjual sign are the ones we know. 
In this instance, however, it is reasonable to assume <hat the variable 
errors of the two radars are of about the same order of magnitude, so 


that 





(19) 

Thus 


(20) 

and 

1 1 
* / ^*1 - <3 B3 

V2 V 2 

(21) 


This last equation 21 tells us that the variable, error of one, radar and 
its operator is equal to the standard deviation of tlu' (lilTerenees be- 
tween range reports divided by VI. To pick speeilie numbers, if the 
<r of the difference between range rejairts on tlu' l.wo radars is UK) 
yards, the variable error of the range reports from one radar is 70.7 
yards. 

It is important to note in tliis example that it is impossible to di'U'r- 
minc the magnitude of the constant errors of the two railars. Let us 
assume, for example, that the mean din'en-nce, was —10 

yards. This tells us that there is some constant error, eiUier physical 
or psychological or both, in the operaiton of oiui or both of th(! radars. 
But we cannot discover the magnitude t)f the const, atd/ error (tf one 
radar because one might bo off by 100 yards, the ot.her by iH), or one 
might be off by -30 and the other by -40, and tkc constant difl’erence 
would be the same. 

Analyzing errors in different kinds of radars. One of f.he, most use- 
ful applications of these techniques is an extension of thii ])rohlem we 
have just dealt with. It involves the simultaneous determination of 
the variable error of three different radars, each ranging on identii’al 
targets which are at unknown distances. By using e(iuation 18 three 
times, it is possible to set up three simultiinoous etiuations: 

* [<r*„ + 


( 22 ) 

(23) 
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o-zes-Ra = + (24) 

The qiiantitioB to the loft of tlic equal signs are the only ones known, 
but there are three equations to solve for three unknowns: and 

(r,,. Needless to say, the problem is easily solved when set up in this 
fashion. 

Notice in this example that it is no longer necessary to make any 
assumptions about the variable errors of any of the radars. When 
only two radars are used, it is necessary that they be the same kind 
of radar, and it is also necessary to assume that the variable errors 
of the two radars arc of the same order of magnitude (equation 19). 
Neither of these conditions must be met when three or more radars 
are used. 

Measuring the error of target simulators. The solution to the three- 
radar problem also provides a solution to the problem of estimating 
the magnitude of Ihe error contributed by a target generator of some 
sort. Tf iiwo radars arc operated from the same target generator, we 
can use the same kinds of simultaneous equations as 22, 23, and 24. 
The only difference is that the range set into the target generator is 
substituted for the range reported from one of the radars. Thus, if 
wo let Ra represent the range set into the generator, the equations are: 


ffRo-Ri = 

(25) 

•TRo-Ri ^ 

(26) 

o’Ri-Ra - 

(27) 


Even though we have referred frequently to radar in the last few 
pages, you should realize that these equations can be used for other 
kinds of problems. Grubbs “ and Simon,® for example, used equations 
like 22, 23, and 24 to solve a problem dealing with the measurement of 
fuse-burning times for ammunition. They found, incidentally, that 
observers with stop watches can be safely used to time fuses. Even 
though human reaction times vary from moment to moment, the vari- 
ance in reaction time was much less than the variance of fuse-burning 
times so that what might appear to be a crude measuring technique 
was perfectly adequate for the job. Once you get the idea about how 
these equations work, you should be able to think up still other appli- 
cations from your own experience. 

An Industbiaij Examples 

In the radar examples that we have used so far, the analysis was 
fairly simple because we had as many errors for radar 1 and oper- 
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ator 1 as we had for radar 2 and operator 2. It is , si, ill possil)l(! to apply 
these techniques to jn'ohloniH in which I lie miinhi'rs of errors from dif- 
ferent sources arc not identical, as iJiey were in l.he radar ('xamples. 
These actually arc the kinds of sii, nations inosi, frtspiently found in 
industrial applications. Let us illusi,ra(,e how this ieclini<|u<‘ works. 
As we explain this illustration, notie<' i,hat we shall he computing!; tlio 
variance due to certain constant errors and cert ain variable t'rrors. 

Experimenting on a production process. Tjct us sujiposo that our 
industrial statistician was interested in analyzing in greater detail the 
sources of error in the bushing data given in Table 1. Let us suppose, 
further, that the bushings that he sampk'd in the production line were 
manufactured by five different machines. In order to perform his ex- 
periment without interfering with production, ho assigned four differ- 
ent workers to turn out ten bushings eaidi on each imu'hine. He then 
tagged each bushing so that he could tell which hushing was made by 

Table 7. Snows Which os I''ive Maciiineh anc Wiiieii os Koim Woukkkh 
Mauk the Kikht '10 Hcsuinoh hisTun in 'I'aulk 1 

Bushing 

measurement Machine Opi'nitor 

2.0039 1 /} 

2.0014 4 H 

1.9980 3 A 

2.0000 1 a 

1.9973 2 A 

1.9996 1 I) 

2.0010 5 B 

1.9999 1 J) 

2.0003 2 D 

2.0037 2 B 

2.0021 3 B 

2.0006 5 B 

1 9976 2 A 

1 9978 3 /> 

2.0006 2 1) 

1.9943 1 A 

1.9993 4 A 

2.0016 4 B 

1.9970 1 A 

2.0005 1 C 

which worker and on what machine. This infunnatiun for the first 
40 bushings in Table 1 is shown in Table 7. Thus, the first bushing, 
which had an outside diameter of 2.0039 inches, was made on ma- 
chine 1 when it was run by operator B, and so on. Wo have! used only 


Bushing 

incftsun'incnt Machini' (>|M>ra(nr 


2.0001 4 t> 

2. (MHO 1 li 

1. !m97 5 A 

1.9992 ft /> 

2.003r) 2 B 

1.9998 4 t) 

1.9998 6 a 

2.0012 4 a 

2. (H)19 2 a 

1.9981 3 1) 

2.0007 a 

2.0(MH) r> ,( 

2.0001 .r, a 

1.9983 3 A 

2.0023 3 a 

2.0015 2 a 

1.9975 5 D 

2.00.30 3 a 

1.9991 4 A 

2.0018 3 B 
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the first 40 bushings in order not to get involved with too many num- 
bei’s. 

Arranging the data. We can now rearrange the data in a more usa- 
ble form as shown in Table 8. Here, the machines are listed across the 


Tabijo 8. Thk 8amk Data as in Tahlk 7 but Reabrangbd so That They Are 

J^'jasier to Work With 


Opera- 

tor 

Machine 

S 

M 

1 

2 

3 

4 

5 


1.0043 

1.0970 

1 9973 
1.9970 

1.9980 

1 9083 

1.9993 

1 9991 

1.9997 

2.0000 

19.9806 

1.99800 

A 

1 

Me » 1.00802 

M « 1.09746 
Me ^ 1,00003 

Jkr« 1.99816 
Me « 2.00030 

1.99920 
Me » 2.00118 

M « 1 99985 
Me a 2 00250 




2.0030 

2.0040 

2.0037 

2,0085 

2.0021 

2.0018 

2.0014 

2.0016 

2 0010 
2.0000 

20 0245 

2.00245 

B 

M ' 2.00440 
Me » 2.00238 

M « 2.003(10 
Me » 2.00079 

M ** 2.00106 
Me « 1.99977 

M » 2.00150 
Me * 1.99909 

M » 2.00080 
Me a 1 99906 



C 

2.0000 

2.0005 

2.0010 

2.0015 

2.0023 

2,0030 

2 0012 

2 0007 

1.9998 

2.0001 

20 0110 

2 00110 

M * 2.00025 
Me « 1.00058 

M ^ 2.00170 
Me « 2.00024 

M ^ 2.00205 
Me 2.00182 

M a 2.00005 
Me * 1 99989 

M a 1.99996 
Me a 1 99956 



D 

l.OOOG 

1.0900 

M »» 1.90075 
Me « 2.00089 

2.0003 

2.0000 

M m 2.00045 
Me ««• 2.00080 

1 9078 
1.9981 

M « 1.99796 
Me • 1.99893 

2.0001 

1.9998 

M a 1 99995 
Me ^ 2 00070 

1 9992 
1.9976 

M a 1.99836 
Me = 1.99977 

19.9929 

1.99929 

S 

M 

10.0001 

2.00001 

10.0004 

2.00080 

16.0014 

2.00018 

16.0032 

2.00040 

16.9979 

1.99974 

80.0000 

2.00022 


top of the table and the operators along the sides, and the bushings 
that wxu’e manufactured by each machine and each operator are shown 
in the table. Notice that, although we do not have the same number 
of operators as machines, this is a symmetrical set of data nonetheless. 
It is symmetrical in the sense that we have a sample of two bushings 
made by each worker on each machine. 

Total variance. Let us see now what variances we can calculate for 
this set of data. First, we can calculate the total variance for the 
entire set of 40 bushings. This is the for the 40 measurements in 
Table 7 or in Table 8. If you calculate this value you will find that it 
is equal to 0.000,004,45* 
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Machine variability. Next wo can ciilculato ilio viiriiuieo hc'twoon 
machines. This is done by calculatinf? the variunco of tlu! averuKi's of 
the eight bushing ineasuromontH made on inacliin(‘.s 1, 2, 2, ■!, and 5; 
that is, by calculating or^ for the values 2.(HH)01, 2.()(K)X(), 2.()()()1,S, 
2.00040, and 1.99974. This varianco turns out lo Ix' ().0(K),()(H),I2, and 
it is only a very small fraction of the total varianc(> or 2 per- 

cent). Now stop and think about what this na'ans. 1'his is f.he vari- 
ance between the average bushing sizes wc got wlien the bushings are 
made by different machines. Since it is small, wo can be fairly sure 
that, on the average, different machines will in-oduce bushings of very 
nearly the same size when the machines arc ojiorated by different 
people. 

Operator differences. Wc can now caleulale the variance between 
operators in exactly the same way. This is done by eoniputing for 
the averages 1.9980(5, 2.0()24r), 2.00110, and l.i)i)!)2i). It is equal to 
0.000,002,82 and is a little more than half Ibe iotal variance in this 
set of data (^*%45 = 63 percent). This means that there are some 
large consistent differences between the sizes of bushings uiad(' by the 
four workers, oven though they used tlu* same ma<‘hin(‘H. This is easy 
to check by looking at the sizes of the U) bushings made by opi'rators 
A and B, for example. Even though both nam tised ihe sam<> ma- 
chines, every bushing made by li was larger than th(' largest bushings 
made by A. Notice, incidentally, that i.hese larg(‘ differences betw('('n 
the results turned out by the men an' indications of constant t‘rrors. 

We can see now why this industrial statistician had each worltt'r use 
every machine. If each man had used a dilTen'iit machine and only 
one machine, we could not be sure whether dilff'renees in the siz(>s of 
bushings were due to the machines or the men. Jf, for example, we 
had only the data for operator A on machine 1 and for operator H on 
machine 2, wo wovild find a big diffenmee between the averages sizes 
of the bushings made — 1.99565 as compared with 2.003(50, But only 
when wo have each man use each machine do we find that t.his dis- 
crepancy is due to large differences botweesn the men and not to dif- 
ferences between the machines. 

Interaction variances. The third kind of varianco wc can ecnnpute 
for the data in Table 8 is a little harder to understand. It is the vari- 
ance between the average sizes of bushings made by (iach man on ea(>h 
machine when these averages arc corrected for the differences betwe<!n 
men and for the differences between machines. In order tu (sirretst 
for the differences between men, note tiuit opc'rator A, on the avtirage, 
produced bushings 0.00216 inch smaller than tlus avitrage sizt* of all 



An Industrial Example $$ 

bushings made (2.00022 — 1.99806). This is another way of saying 
that A has a constant error of —0.00216 inch. Similarly, B made his 
bushings 0.00223 inch larger than the average (2.00245 — 2 00022) ; 
and so on. We can correct for these differences between the men by 
ad<ling 0.00210 t,o all of ^’s averages, subtracting 0.00223 from all of 
JS’s averages, and so on. These corrections are corrections for the 
constant errors of the different men. 

In a similar manner we can correct for the differences between 
machines by adding 0.00021 to all the averages for machine 1, sub- 
tracting 0 00058 from all the averages for machine 2, and so on. We 
add 0.00021 to all of the averages for machine 1 because this machine, 
on the average, tended to make bushings 0.00021 inch too small 
(2.00022 — 2.00001 ) . This correctitm process means that we are cor- 
recting for the constant errors of the machines. 

The results of this double correction are shown by the Mo values in 
Table 8. Thus, the value of 1.99802 for operator A on machine 1 is 
Cfiual to 1.99505 + 0.00216 -j- 0.00021. The value of 1.99903 for oper- 
ator A on nuudiine 2 is equal to 1.99745 + 0.00216 — 0.00058, and 
so on. 

If each operator behaved exactly the same on every machine, all 
the Mp values in tlic table would be almost exactly the same. If each 
operator behaved differently on every machine, then the variance of 
the il/,. values would be large. In this example it turns out to be 
0.000,001,33 and so accounts for nearly 30 percent (^®% 45 ) of the 
total variance. Let us look more closely into what is happening here. 
Note that the smallest bushings made by A were made on machine 1, 
the next larger ones were made when he used machine 2, the next 
larger on machine 3, the next on machine 4, and the largest on machine 
5. Now look at B’s record. The sizes of the bushings he made on the 
different machines are exactly in the reverse order from il’s. B made 
his largest bushings on machine 1 and his smallest ones on machine 5. 
These inconsistencies in the way operators produce on different ma- 
chines is known as an interaction. 

What makes interactions? The results of a statistical analysis like 
this tell the statistician that there is an interaction in the data, but 
they do not toll him why the interaction is there. Finding out the 
reason for an int(!raction depends on how keen the experimenter is in 
understanding the work process. To show you the kinds of things 
that make interactions, we shall cite only one example. It does not 
necessarily explain the data in Table 8, but it will show what could 
make an interaction. 
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Let us suppose that the working areas on the five machines were at 
different heights from the floor, say 46 inches for 1, 44 inches for 2, 
42 inches for 3, 40 inches for 4, and 38 inches for machine 5. Now 
let us further suppose that A is very short and B is very tall. You 
can easily imagine how a tall man operating the highest machine 
might get different results from those of a short man operating tlie 
same machine. When we come to the lowest machine, on the other 
hand, it is easy to see how we could find a reversal in the kinds of 
results the two men turn out. Factors like these which make it easier 
for some people to operate some machines and not others are what 
produce interactions. 

Residual variance. The last kind of variance we can compute for 
the data in Table 8 is the average variance between bushings made 
by the same man on the same machine. The two bushings with diam- 
eters of 1.9943 and 1.9970 inches fall into this classification — they 
were both made by A on machine 1. The bushings with diameters of 
1.9973 and 1.9976 were both made by A on machine 2. The bushings 
that are 2.0039 and 2.0049 inches in size were both made by B on 
machine 1, and so on. To get the residual variance compute the vari- 
ance between each such pair of bushing sizes, and take the average 
of these 20 variances. It turns out to be 0.000,000,17 in this example. 
Since it is so small — it accounts for only 4 percent of the total vari- 
ance— we can conclude that there are only very slight differences be- 
tween bushings made by any one man on any one machine. 

The residual variance gets its name because it is the variance left 
in our data when we have taken out all the meaningful variances we 
can think of. Notice that we could have gotten it by subtracting from 
the total variance, the variance between machines, between operators, 
and the interaction. Thus: 

0.000,004,45 (total) 

— 0.000,000,13 (between machines) 

— 0.000,002,82 (between operators) 

— 0.000,001,33 (interaction) 

== 0.000,000,17 (residual) 

Summary of analysis of variance. We have now accounted for all 
the variance in our data and are in a position to summarize what it all 
means. Most of the variation in the sizes of these 40 buHhings can 
be traced to differences between the sizes of bushings made by differ- 
ent men. The next largest source of variation arises from the inter- 
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action, which means that different operators did not get the same re- 
sults on different machines. The differences between the average sizes 
of bushings made by different machines are very small when these 
machines were operated by the four workers. And, finally, bushings 
differ very little in size if they were made by any one man on any one 
machine. 

In actual practice, the statistician would also go on to apply tests 
of statistical significance to the variances he computed. This takes us 
beyond the scope of this chapter, however, and the interested reader 
is referred to the statistical texts mentioned in Chapter 2 for details 
of this procedure. 

At any rate, the course open to the experimenter is now clear. If 
he wants to reduce the variability of the bushings made, he must find 
some way of eliminating differences between the kinds of work differ- 
ent men do. Adjusting each machine to each man’s peculiar work 
habits, that is, correcting for his constant error, is probably the sim- 
plest way of doing this. Training the men to work to a more uniform 
standard might be another way. And, finally, instituting more ade- 
ciuato checks on the manufacturing pi-ocess or making this stage of the 
])roccss more automatic might also help reduce these differences. 

Furthermore, the experimenter should try to track down and correct 
whatever it is about the machines that makes different men operate 
them differently. 

SUMMARY 

In this chapter we have tried to show how statistical techniques 
can be applied to the analysis of complex man-machine systems. We 
first developed some ideas about kinds of errors and their relative im- 
portance. We saw how errors combined and accumulated in complex 
man-macliine systems. And, finally, we had a brief look at how this 
information about the accumulation of errors enables us to analyze 
sources c»f error and their relative contributions to man-machine sys- 
tems. This has been only a very brief introduction to these interest- 
ing methods, but we must leave them now to inquire into some practi- 
cal findings which these techniques have yielded. 
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How We See 


THAT COMPLICATED MECHANISM, MAN, NEEDS AND USES HIS EYES AS HIS 

major source of contact with his environment. The eye furnishes him 
with his primary means of knowing things, of finding his way about 
in life. And if man gets himself involved as a functioning part of a 
man-machine system, his effectiveness is very often determined en- 
tirely by the acuity and efficiency with which he can use his eyes. We 
can document that point very easily. 

Take radar, for example. We are told that radar is the eyes of the 
fleet. But radar never sees. It is man who sees. If his eyes fail at 
a critical time, because they either are inherently poor or are placed 
at an undue disadvantage by poorly designed equipment, then radar 
fails, the ship fails, the mission fails. And, again, think of the de- 
mands imposed on the eyes of the pilot who is “flying blind.” In spite 
of its name, this job is primarily a visual one. 

Probl&im in vidon. You can see without our belaboring the point 
further that visual problems are numerous and crucial in man-machine 
systems. How large should we make the markings on a dial? How 
should dials and indicators be illuminated? How can we employ the 
eye so as to get the most information from it at night? These are 
simple-sounding questions, but their answers have far-reaching prac- 
tical implications. To deal adequately with these and a dozen similar 
questions we will need to examine systematically the eye and the way 
it works. That is our job in this chapter. 

WHAT WE SEE 

CoLOES AND How Wb Meashke Them 

Radiant energy. It is now generally understood even by lay people 
that we see things either because they emit radiant energy or because 
radiant energy is reflected from them. The energy that our eyes are 
sensitive to is composed of electromagnetic radiations produced by 
electric charges moving through space at a very fast clip (roughly 
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186,000 miles per second). Although there is not complete agreement 
among theoretical physicists about the exact nature of radiant energy, 
it is conventional to talk about it as though it traveled in a wave form. 
One fundamental way of measuring radiant energy is to measure the 
distance from pulse to pulse of the vibration, that is, the wavelength 
of the radiation. These wavelengths cover an enormous range, from 
ten trillionths of an inch (the cosmic rays) to many miles in length 
(Figure 15). As far as we can tell, all of them are the same kind of 
radiation physically. They differ only in length. 


Wavelength in meters 



400 500 600 700 

Wavelength m millimicrons 


Fig. 15. The electromagnetic and visible spectra. Do not tak(' t.he labels too 
seriously. These energy waves arc all the same — they dilTer only in h’ngth. 
Actually, it is hard to say, for example, exactly where ultravic h‘t rays h'ave olT 
and visible light begins People disagree also about the precise location of the 
different colors in the visible spect.rum. 

Light waves. Somewhere in the middle of this spectrum, between 
16 and 32 millionths of an inch in length (Figure 15), arc the radia- 
tions we can see. These visible radiant energy waves arc called light 
waves. Isaac Newton discovered in 1666 that if you pass a beam of 
sunlight through a triangular glass prism you get a wide band of differ- 
ent colors. He also surmised correctly that the reason this happened 
was that the prism broke up the white light into its different wave- 
lengths. In fact, it is from a spectrum such as this that the 'wave- 
lengths of light can be measured. We never see wavelengths directly, 
but they can be computed from physical measurements. If we look 
at radiation that has only one wavelength in it, we will see a color — 
one of roughly 150 different identifiable colors in the spectrum. We 
do not have names for all these different colors, but some of the more 
familiar colors we can see in the spectrum arc shown in Figure 15. 
Light waves are commonly measured in millimicrons (mja), or Ang- 
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strom units (A). Although we shall use only the former measure in 
this book, this equation shows how the two are related: 

1 m/A = 10 A = 10~® meters 

Relative spectrum energy curves. We see things whenever light 
waves come from the objects we are looking at. The light waves may 
be generated in the objects, if they are self-luminous like the sun or 
lamps, or may be reflected from the objects, if they are not self-lumi- 



Fig. 16 , Relative amounts of energy at various wavelengths in the light coming 
from a lemon and a tomato when they are seen in white light. 

nous like grass or cloth. In coming from the object to our eyes, the 
light waves may also be modified if they pass through filters — like 
sunglasses, air with dust in it, or water. But regardless of where the 
light comes from in the beginning or how it is changed in the mean- 
time, wo can see something only if light comes from it and gets into 
our eyes. 

Most of the light we see coming from objects has more than one 
single wavelength in it. And, of course, the intensity of the light may 
be different for different objects or for different wavelengths coming 
from the same object. One way of describing the light which comes 
from an object is to show the relative amount of energy at the various 
wavelengths in the bundle of light. When this type of information is 
presented graphically, we call it a relative energy spectrum. Figure 16 
shows two such spectra, one for a lemon and the other for a tomato, 
when they arc illuminated with white light (actually illuminant C 
which we shall discuss later) . 

There are several kinds of spectrum curves that we may encounter 
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in visual work. Spectral emission curves, for example, tell us the rela- 
tive amount of energy at the various wavelengths in light rays coming 
from a luminous object. Spectral transmission curves tell the relative 
amounts of energy at various wavelengths that will pass througli trans- 
parent objects. And spectral reflectance curves give the relative 
amounts of energy at various wavelengths that will be reflected by 
objects. These curves are very important in describing objects in 
physical terms, and they may be combined in various ways. To com- 
pute the relative energy spectrum for the lemon in Figure 16, for ex- 
ample, we had to multiply a spectral emission curve for white light by 
a spectral reflectance curve for lemon skin. In terms of what we see, 
however, the really important thing to know is the relative energy 
spectrum for the light that finally gets into our eye. 

The eye is an integrator. The eye, fortunately or unfort\mately, 
however we look at the problem, cannot resolve different wavelengihs 
when they are combined in a ray of light. No matter how complex 
the combination of wavelengths in a light beam, the eye always sees 
one color. It is an integrating mechanism rather than an analyzing 
one. If you look at a small section of lemon skin, for example, you 
do not see the blue, blue-green, green, orange, and red wavelengths 
which are being reflected — ^you only see yellow. Figure 17 shows five 
different combinations of light waves that look exactly the same to 
the eye. The uppermost figure, for example, shows a spectnun that 
contains equal amounts of all the visible wavelengths — an equal- 
energy spectrum. The second chart shows two single wavelengths, 
which, when combined in the ratio of 1 to 0.78, produce exatstly the 
same visual sensation as the equal-energy spectrum. The same is true 
for all of the other combinations shown in Figure 17. Even though 
the combination of wavelengths differs markedly in all cases, the color 
the eye sees for each of the five cases is exactly the same — very nearly 
white. 

Color mixtures. The fact that the eye is an integrating mechanism 
actually makes the problem of specifying color a lot easier. It was 
discovered a long time ago that every color we see around us can be 
matched by a mixture of three colored lights — red, green, and blue. 
This is very convenient because, if we want to specify the color of an 
object, all we have to do is find out how much of a standard red, how 
much of a standard green, and how much of a standard blue have to 
be mixed together in order to match the unknown color. This infor- 
mation can then be put on a chart so that any one color can be com- 
pared with any other. Such a chart, shown in Figure 18, is called a 
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chromaticity diagram. This one was standardized by the Interna- 
tional Commission on Illumination in 1931 The red, green, and blue 
lights that were standardized by the Commission are mathematically 
defined so that they are easy to work with. You will never see these 
standard colors, but that is no handicap since it is easy to convert from 



Wavelength in millimicrons 

Fi(3. 17. All five combinations of wavelengths shown here look exactly alike to 
the (jyo — vt'ry nearly white. This is an illustration of the fact that the eye is an 
integrating mechanism rather than an analyzing one. (After Moon, 1936) 

mixtures made with any set of colors to mixtures made with these 
standard ones. 

It turns out, furthermore, that we need only two dimensions on this 
chart to portray all of the colors. The reason is this: The amount of 
green, red, and blue which are mixed to match any color add up to 
1.00— or 100 percent. This means that if we know the amount of red 
and the amount of green in a mixture we can find the amount of blue 
by subtracting these amounts from 1. It would take us far beyond 
the scope of this chapter to explain precisely how visual scientists go 
about computing the position of a color on a chart like this from spec- 
tral emission, transmission, and reflectance data — either singly or in 
combination. These procedures, however, have all been worked out 
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so that they are pretty mechanical and routine. If you ever have the 
job of figuring out the color specifications for a light or for a colored 
surface, read Hardy’s Handbook of Colorimetry; the techniques for 
working out the color specifications are all given there in simple clear 
language. 
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Fig. 18. This is a chromaticity diagram for plotting (‘olors in t('rni8 of tlio amount 
of a standard red, green, and blue that will match tbom. The powition of t.hc 
spectrum colors is shown by the roughly triangular figure*. The purest colorn we 
can get with printing inks are also shown h(*re. 

The spectrum colors. Notice where the different colors are plotted 
in Figure 18. The location of all the spectrum colors is shown by the 
roughly triangular curve. The numbers along this curve are wave- 
lengths. Since the spectrum colors are the purest we can ever find, 
all other colors we see fall somewhere inside this boundary. As a 
general rule, it is much easier to get pure colors with lights than with 
paints, inks, or dyes. The irregular-shaped line — labeled PI— near 
the center of Figure 18 shows about the purest colors we can get with 
commercial printing inks. 
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What “white” is. As we have already seen, white is a mixture of 
all of the colors. It can be matched by very nearly equal proportions 
of red, green, and blue and should be located somewhere near the 
center of this chart. But white turns out to be a fairly hard color 
to define. Most people will say that a Mazda lamp 'gives off white 
light, even though it is actually quite yellowish. Even daylight varies 
a lot in color: It tends to be a little reddish in the morning and eve- 
ning, it varies a lot depending on how many clouds there are in the 
sky, and so on. The International Commission on Illumination has 
arbitrarily defined several “whites” and the one we have plotted in 
Figure 18 is illuminant C. This is about the kind of light we get from 
the summer sky when the air is clear, there are no clouds, and the 
sun is high. Incidentally, the point E shows the color of all those 
different wavelength combinations in Figure 17. It is just a shade 
more yellowish than illuminant C. 

The use of the ICI diagram. A chromaticity diagram is very useful 
because it enables the scientist to tell a lot about how a color looks. 
He can tell right away that, if a color is far out to the right, it looks 
reddish. If the color is high on the chart, it looks greenish. If the 
color is near the lower left-hand corner, it does not have much red or 
green and so looks bluish. If a color is near the straight line running 
from 380 m/i to 780 m/x,, it will look purple. We cannot find purple 
in the spectrum — it is actually a mixture of red and blue. That is 
why there are no numbers along that straight line. 

Now let us look at something else this chart tells us. We have 
plotted in Figure 18 the colors of the tomato and the lemon which 
have the spectrum curves shown in Figure 16. First, let us draw a 
straight lino from white through the point for the tomato color until 
it joins the spectrum line. The straight line intersects the spectrum line 
at point S — which corresponds roughly to 596 m^n. This means that if 
you look at this tomato under white light (illuminant C light) it will 
have the same color as a wavelength of 596 mju. — ^roughly orange. 

Colorimetric purity. The distance of T along the line tells us 
how pure the color of the tomato is. The closer it is to S, the purer 
the color; the closer it is to W, the more washed out the color is. This 
is a measure of the colorimetric purity of the color; visual scientists 
refer to pure colors as saturated colors, to the washed-out ones as de- 
saturated. Since T is about 0.64 of the way along the line WS (the 
length of the line WT divided by the length of the line WS), the color 
of our tomato is only moderately pure. Here is another interesting 
thing this computation tells us: We can also match the color of our 
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tomato by mixing 64 parts of pure 596 rxiij. light with 36 parts of white. 

We have also plotted the location of the color of our lemon in Figure 
18. You can see that this lemon, viewed under white light, has about 
the same color as wavelength 577 m/t — almost pure sodium yellow- - 
and that it is moderately saturated. 

Another thing we might mention is that we can plot on this chart 
exactly how the tomato or lemon would look under any other kind 
of light — a Mazda lamp, for example. Finally, if we wish to find out 
what colors we can get by mixing any two colored lights at all — say 
500 and 560 m/jL — all we need to do is draw a straight line between 
those two points on the chart. That straight line will show all the 
possible color combinations we can get from mixtures of these two 
colors. So, all in all, this chart is a highly useful way of referring to 
the colors of lights or objects. 

Amount of Light 

Photometry. When we have located the color of a light or object 
- on a chromaticity diagram such as that sliown in Figure 18, we have 
specified the color of it in terms of how it will look to the eye — as a 
color. But there is still another respect in which we must describe it. 
This is in terms of the total amount of light in it. We could have two 
reds, for example, which have exactly the same color, but one miglit 
be brighter than the other. It is possible to measure the amount of 
light by measuring either the amount of physical energy in the light 
or the effectiveness of that light in producing a visual sensation. The 
latter kind of measure is called a photometric measure and is the one 
most commonly used in visual work. It is more meaningful because 
it tells us how the physical energy is going to afl'cet tlui eye— that is, 
how bright it will look. As we shall see later, we measure brightness 
or intensity in terms of its effect on the eye bcciuiso energy at different 
wavelengths does not produce the same amount of brightness. 

Intensity. There are three ways of looking at this problem of meas- 
uring the amount of light. You might want to know the total amount 
of light coming from a luminous object, the amount of light falling on 
an object, or the amount of light coming from an object which reflects 
light, that is, is not luminous. If we are talking about the intensity of 
a small point of light — a luminous object — it is usual to refer to it 
in terms of candles. A candle is an arbitrarily defined photometric 
unit which is standardized by the national laboratories of most major 
countries. A standard candle is maintained at the National Bureau of 
Standards in Washington, for example, and if you wanted to measure 
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the intensity of an unknown light source you could compare it with 
that standard candle — or with other standards which had been cali- 
brated at the National Bureau of Standards. If our unknown light 
source is twice as bright as the standard candle, it has an intensity of 
two candles If it is half as intense as the standard candle, it has an 
intensity of one-half candle. 

Illumination. The second kind of photometric measure is the foot- 
candle, which measures the amount of light falling onto a surface. A 
one-candle source delivers one foot-candle of illumination on a surface 
when the surface is at a distance of one foot. Since we shall use the 
term “mile-candle” later, we might explain that a mile-candle is the 
amount of illumination falling on a surface that is a mile away from 
a one-candle light. That is a very low order of illumination indeed. 

An 8-candle source gives twice as much illumination as a 4-candle 
source and four times as much illumination as a 2-candle source. This 
information can be put into a generalization: The illumination falling 
on a surface is directly proportional to the intensity of the light source. 

Another characteristic of illumination is that, if we move a surface 
twice as far away from a light, it will get one quarter as much illumi-. 
nation. If we move it three times as far away, it will get one ninth as 
much illumination. This forms the second, part of the rule: The il- 
lumination on a surface is inversely proportional to the square of the 
distance between the surface and the light 

Brlghitmti. The third kind of measure in photometry is the meas- 
ure of briglituess. Brightness is the amount of light coming back from 
a reflecting surface. You can readily see that this is a different kind 
of measure from illumination. Even though we may have an even 
amount of light falling onto the surface of a desk, the amount of light 
that comes bac.k from different objects on the desk will vary greatly. 
The amount of light which will be reflected from a piece of black paper 
will bo very small; the amount of light coming back from the white 
page of this book will be considerably greater. This is another way of 
saying that these two surfaces differ in brightness. A common imit of 
brightness is the apparent foot-candle. If we have a perfectly reflect- 
ing surface — a surface that reflects all the light that falls on it— and 
put one foot-candle of illumination on it, this surface would have 
a brightness of one apparent foot-candle. If we have a surface that 
reflects 90 per cent of all the light that falls on it — which is about as 
good as we can get with most white paper— then if we put one foot- 
candle of illumination on this surface, it would have a brightness of 
0.9 apparent foot-candle. In short, if we want to measure the bright- 
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ness of a surface in apparent foot-candles, we multiply the illumina- 
tion on the surface (in foot-candles) by the overall reflectance of the 
surface. There are a great many different measures of brightness, but 
the apparent foot-candle (or foot-lambert, abbreviated ft-L) and the 
millilambert (mL) are the only two that we shall use in this book. A 
millilambert is almost exactly equal to an apparent foot-cancllo. The 
equation that shows how you can get from one to the other is 

mL = 1.076 ft-L 

The specification of light stimuli. The complete specification of 
objects you see involves a few other things we have not mentioned. 
They are rather obvious, however, and do not need any special discus- 
sion. Here is the list: (1) We need to specify the total pattern of 
light beams coming into the eye. This means that we have to describe 
the size and shape of each homogeneous light beam. A homogeneous 
light beam is one that has the same distribution of energy in every 
part of it. (2) We must specify the wavelength composition for each 
homogeneous beam of light. We can do this by showing the relative 
amounts of energy at each wavelength in the light, or — what is more 
meaningful for our work— by specifying on a chromaticity diagram 
how this combination of wavelengths will look to us as a color. (3) 
We need to specify the amount or intensity of light in each homogene- 
ous light beam (4) We need to specify the length of time each light 
beam is on. 


BASIC PROBLEMS OF VISIBILITY 

Now that we know how to describe the things we see, wc will dis- 
cuss two important visual functions: visibility and visual acuity. Visi- 
bility means recognizing the presence of a light or object without hav- 
ing to recognize its shape or form. We might also call it detectability. 
Visual acuity means that we also have to recognize its form or shape. 
When we look up in the sky and can just barely see a blob which we 
think is an airplane way off in the distance, that is a case of visibility 
or detectability. When it gets close enough so that we can see that it 
has two engines, that is visual acuity. Visual acuity and visibility are 
not two entirely separate visual functions. We must have visibility 
before we can have visual acuity— visual acuity is just high order visi- 
bility. We shall see later that the factors affecting visibility also 
affect visual acuity. But there are some differences. We can see 
something long before we can recognize it. In general, therefore, we 
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should expect curves for visibility to be somewhat lower than those 
for visual acuity. In addition, problems involving the recognition of 
lights arc almost entirely visibility problems. Many visual experts 
will probably not agree with our use of the term visibility, but it seems 
to us that it best describes a number of the basic visual studies we 
want to talk about. 

Day and Night Vision 

Now let us look at some interesting facts about the eye. From the 
standpoint of its function, the visual apparatus may be considered as 
two separate systems. One part operates most efficiently in ordinary 
illuminations, such as those that prevail throughout the day and in 
normally lighted rooms at night. When the illumination is decreased 
to about the level of full moonlight, around 0.01 foot-candle, the other 
part of the eye takes over. 

Rods and cones. If we were to take off the front part of the eye 
and examine the inside with a microscope, we would find that there 
arc two different kinds of nerve endings inside the eye. Anatomists 
and ])hysiologists call these ^h'ods” and ''cones ” The cones are found 
d<msoly pa(‘,kc(l in the central part of the eye, the fovea. Toward the 
edges, in all directions from the center, the density of the cones de- 
creases, and only a very few are found in the extreme edges. The 
rods, on the other hand, are entirely missing in the central part of the 
eye. Toward the edges in all directions, out to about 20 degrees from 
tlie center, the density of the rods gradually increases. A lot of ex- 
perimental w^ork points pretty conclusively to the cones as the nerve 
endings associated with daylight vision, and to the rods as those re- 
sponsible for night vision. Individual rods and cones differ in sensi- 
tivity, so that most types of nerve endings operate over a fairly wide 
range of illumination, In general, however, the rods do almost all the 
work at starlight levels of illumination, whereas vision in daylight 
is largely a function of the cones. 

Sensitivity to light. The sensitivity of different parts of the eye to 
light is pretty much the same at daylight levels of illumination. A 
light seen out of the corner of the eye will look just as bright as when 
we lot)k right at it. This situation does not hold, however, in night- 
time conditions. At night, the central part of the eye, the fovea, can- 
not sec very dim lights because there are no rods there. But as we 
go out 5, 10, and 15 degrees from the center, the eye becomes more and 
more sensitive to light. Figure 19 shows the sensitivity of different 
parts of the eye at night. Zero degree represents vision in the direct 
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line of sight — looking straight ahead. The other numbers represent 
lights which are at various angles from this straight-ahead direction. 
The nasal retina refers to that part of the eye that lies close to tlic 
nose. Since light rays cross over in entering the eye through the lens, 
light rays striking the nasal retina originate from objects on the tem- 
poral side of the body. To get down to actual cases, if a light ray 
strikes the nasal retina of the right eye, it must have come from the 
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Fig. 19. The sensitivity of different parts of the eye at inp:ht,. T\u^ solitl lino 
represents average values obtained on 101 subjects, the tlol.tc'd lines giv(^ av('rago 
values plus and minus two standard deviations. Note that th(‘ average' eye is 

most sensitive to light about 20 degrees from the fovea. (After Sloan, 1947) 

right side of the body; if a light ray strikes the temporal half of the 
retina of the right eye, it must have come from the left side of the 
body. One other thing about this chart: a microlambcrt, /aL, is one 
one-thousandth of a millilambert. A micromicrolambert is one onc- 
millionth of a microlambert. Hence, 1 fifiL = 10"'^ mL. 

The data in Figure 19 were obtained by Sloan on 101 subjects, 
ranging in age from 14 to 70 years. These measurements were made 
with a 1 degree white test light. The solid line represents the aver- 
age threshold values for the 101 subjects. The dotted lines are the 
■average values plus and minus two standard deviations. Note that 
the eye is most sensitive— that is, it can sec very dim lights— at about 
20 degrees from the fovea. 

Spectral sensitivity. Another important difference between the rods 
and cones concerns their relative sensitivity to light from different 
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parts of the spectrum. If wavelengths containing equal amounts of 
radiant energy are viewed in daylight, they do not appear equally 
blight. Red and blue will appear dark, orange and green will appear 
intermediate in brightness, and yellow—green will look brightest. This 
state of affairs is shown in Figure 20 by the curve labeled ''cone 
vision. If we decrease the overall intensity of the energy from the 
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Fig, 20. Those (iurvths show the roTative visibility or brightness of different wave- 
lenglhs that ha,vo tho samo amount of energy Notice that the eye is relatively 
niori' H(‘nisitivo to longer wavelengths in daylight, that is, when the cones are 
working. At night, when tho rods are working, the shorter wavelengths are rela- 
tively more visible. (After Troland, 1934) 

different parts of the spectrum until only the rods are functioning, the 
visibility of tlio colors will be proportional to the values given by the 
left-hand curve in this illustration — ^the oiafe labeled “rod vision.” 

The rod-cone shift. The practical importance of these data is that 
red and blue lights of equal size and intensity at cone levels of illumi- 
nation and at night do not remain equally bright as we increase our 
distance from them. This happens because the amoujat of illumina- 
tion at the eye decreases and proportionally more rods become active. 
Violet, blue, and blue-green lights outlive other colors in visibility as 
the distance between the light source and observer increases at night. 
This effect is known as the Purkinje phenomenon. The change in 
sensitivity of the eye to lights of different wavelengths is enormous 
and may amount to a factor of as much as 1,000. These facts were 
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especially useful during the war, and they account for the fact that 
violet, blue, and green light could be much more readily detected at 
night by a distant enemy observer whose eyes were dark-adapted. 
Red, orange, and yellow lights, on the other hand, are not so easily 
detected at night by someone who is far away. 

Color vision at night. Another important difference between the 
rods and the cones involves their sensitivity to color as color. True 
perception of color is not possible with the rods, as you can see for 
yourself if you try to determine the colors of objects by starlight. It 
is possible to distinguish between light and dark colors at night only 
in terms of the amount of reflected or emitted light. Under these cir- 
cumstances all colors appear as a series of lighter or darker grays. 
In short, when the illumination has been decreased to about that of 
half full moonlight, it is impossible to tell colors as colors. If the 
brightness or intensity of a color at night is above the threshold for 
cone vision, however, then and only then can it be perceived as a true 
color. 

Many light-signaling devices, however, require us to recognize the 
colors of lights, and it is worth asking if we can roach any conclusions 
about this problem. One obvious rule wc can make now is this: Wlicn- 
ever it is necessary to identify colors in a signaling sysl,cm correctly, 
the illumination at the eye must be considerably greater than is re- 
quired for merely telling the presence of the light. Another general 
rule is that, the more complicated the color system is, the higher must 
be the illumination for each color. If wc must recognize three differ- 
ent colors in a light-signaling system, wc need more light than wc 
would for recognizing two colors. The positive identification or recog- 
nition of four or five colors requires still more light than is necessary 
for the identification of three colors. 

Recognition of colors. We shall cite here very briefly some intei-est- 
ing findings about the recognition of colored light signals which are 
near the limit of visibility. The experiment wc want to tell you about 
was done with a point source of light, against a background about 
equal to a starlit sky, with exposures of 1^4 seconds, and with two 
intensities of light— one which produced 1 mile-candle of illumination 
at the eye, and another which produced 2 mile-candles. The observers 
knew where the light was and looked in that direction. Over 30,000 
observations were made with 73 colored lights which the observers had 
to identify as red, yellow, orange, white, green, or blue. 

Two results turned up early in the experiment: With small point 
sources of light which are far away, it was impossible to tell the differ- 
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ence between blue and green. The same was true for yellow and 
orange. Red and green (or blue) were the easiest to recognize; then 
came white, and last yellow (or orange). 

Because these findings are pretty important for many kinds of sig- 
naling systems in aviation, railroading, and shipping, we have sum- 
marized a part of the data in Figure 21 The two intensities of light 



X = percent of red 

Fig. 21. This chroinaticil.y diagram shows the best colors to use if we want to be 
able to renognizo the colors of point sources of light used for signaling at mght. 

(After Hill, 1947) 

gave pretty much the same result, and we have shown here only the 
data for the 2 milo-candlc light. The double-hatched areas on this 
chart show those colors that could be correctly recognized 99 percent 
of the time. The single-hatched areas show those colors that could be 
recognized correctly 90 percent of the time. Notice that there was no 
white light that could be recognized 99 percent of the time. Notice 
also that there was no yellow or orange that could even be recognized 
90 percent of the time. In case you ever have to use yellow, though, 
wc have drawn in the best yellows to use. These yellows could be 
recognized correctly 80 percent of the time. 

Dark adaptation. If you go suddenly from bright illumination into 
darkness, the eye' is not ready to go to work until it has had time to 
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become adapted to the new illumination. If you step into a movie at 
night from a brilliantly lit lobby, at first you cannot see very much, 
but after several minutes dim forms and large outlines become visible. 
Then, as time goes by, more details of the environment become per- 
ceptible. This increase in sensitivity of the eye at low levels of illumi- 
nation is called dark adaptation. Dark adaptation follows a fairly 
definite pattern which can be charted by determining the minimum 
amount of light you can see at various times after you go into the 
dark The pattern of this dark adaptation process to differently col- 
ored lights is shown in Figure 22. 

The course of adaptation. In general, the decrease in visual thresh- 
old during the first 8 or 9 minutes is due to an increase in the sensitiv- 
ity of the cones and, to a small degree, to the dilation of the pupil 
which increases the light-gathering power of the eye. The additional 
increase in visual sensitivity which occurs after 10 minute's is due to 
the rods taking over. Most of the increase in the sensitivity of the 
eye occurs during the first 30 minutes, although after that time there 
is still a small but consistent increase in sensitivity. During those 
first 30 minutes, the eye’s sensitivity increases roughly ten thousand 
times. 

It should be clear by now that our eyes arc really extraordinary 
instruments. They are so sensitive that when they arc fully adapted 
they can see the flare of a match 10 miles away if the night is com- 
pletely black and if there is no haze in the air. 

Color and adaptation. One more thing Figure 22 shows very clearly 
is that the eye is much more sensitive to violet light than it is to any 
other colors. Green, white, and yellow lights are pretty good, but red 
(Ri) and reddish orange (Rn) are not very visible. This fact is re- 
lated to the Purkinje phenomenon we mentioned earlier. One thing 
you should clearly understand, however, that, when the brightnesses 
of these lights fall below about 5.5 log micromicrolamberts, you can 
no longer recognize them as colors. Actually, you stop seeing the 
colors in these lights right after the sharp break in the dark adapta- 
tion curve which occurs between 10 and 20 minutes. At those very 
dim brightnesses, all colors — except Ri, deep red — look white. 

Red goggles. The relative sensitivity of the rods and cones, as 
shown in Figures 20 and 22, has provided us with a very important 
aid to night vision. The rods are stimulated only a very little by rod 
light. By wearing goggles with rod lenses in ordinary illuminations, 
we can dark-adapt the rods with the lights on and still sec well enough 
with the cones to read or write. When we wear red goggles, the rods 
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in our eyes, for all practical purposes, are in complete darkness. The 
use of red lighting and red dark-adaptation goggles during the war 
must be familiar to all of you. 

Instantaneous threshold following adaptation. The dark adaptation 
curves we have just been discussing show how the sensitivity of the eye 
increases if we give it enough time. For some practical problems, 



Fig. 22. TIiohc curves show the dimmest light we can see at various times after 
we go into the dark. It takes about 30 minutes for the eye to reach full sensi- 
tivity. Nt)ti(‘0 that we finally become most sensitive to violet (F) and that we 
arc least sensitive to deep red (iSj) and reddish orange (J^n) light. (After 

Chapanis, 1947) 


however, it is important to know how much light is necessary for vision 
immediately after the lights go out. If we step out of a brightly lit 
room into darkness, how much can we see immediately? Now that 
radar is being used for commercial vessels, a practical question is. How 
bright docs a radar scope have to be so that a captain can see it after 
having looked at the brightly lit ocean? The brightness that is just 
visible immediately after we have been adapted to a certain brightness 
level is called the instantaneous threshold, and the curve of this func- 
tion is shown in Figure 23. This chart tells us that if we^have been 
adapted to a brightness level of 0,0001 millilambert (log = 4.0) we can 
sec a light just about a fifth as bright (log — 5.3, or 0.00002 millilam- 
bert) immediately after we enter a dark room. But if we have been 
adapted to 1 millilambert— roughly equal to 1 apparent foot-candle 
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(log = 0)— we can see a light about one hundredth as bright (log = 3.9) 
as soon as we enter the dark. 



Logarithm of brightness you 
have been looking at 
(in millilamberts) 

Fig. 23 This curve shows how bright a surfaco wo can soo iniinotliaic'ly afi.or we 
enter a dark room after having been adapted to various brightuess h'vels. (After 

Nutting, 1916) 

Some Physical Factoks Affecting Visibility 

Size and visibility. When we were talking about the sensitivity of 
the ey€^, we hinted at the fact that the size of the light we arc looking 
at influences its visibility. Research studies show that point sourccis 
of light are much more efficient light signals than are large sources of 
light. The data supporting this claim are shown in Figure 24. This 
curve shows how much light circular areas must supply at the eye in 
order that they can just be seen. Notice that, when a circular light 
is 10 seconds or less in diameter, it needs to supply only foot- 
candle of illumination at the eye in order to be seen. For practical 
purposes, a circular area 10 seconds or less in size may bo considered a 
point source. When circular light areas become larger than this, how- 
ever, they must deliver more light to the eye in order to be seen. 

Another kind of data shows how visibility is related to the size and 
brightness of a light area. Figure 25 shows two sets of data on this 
problem. The two curves do not agree exactly but they show almost 
the same kind of function: you can see a large area at a much lower 
brightness than a small area. On the face of it, this might appear to 
contradict what we just said in the preceding paragraph. It docs not, 
however. Let us explain the situation as follows: 

Imagine a large light area, say a piece of white paper 3 feet square, 
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Fia. 24. A point soiirc^e of light is the most efficient size of light. When the light 
is bigger than a point source, it has to supply more illumination on the eye before 
we can see it. (After Bouma, 1939) 
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Fig. 25 . These curves show how bright surfaces of various sizes must be so that 
we can just see them at a distance. These data are for completely black back- 
grounds Although the two sets of data do not agree exactly, they both show 
that small areas must be brighter in order to be visible. (After Lash and Prideaux, 
1943, and Blackwell, 1946) 
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and a small light area, say a piece of the same white paper 3 inches 
square. If you put the same amount of illumination on both pieces 
of paper, they will have the same brightness. But the big piece will 
deliver roughly 100 times more light to the eye than the small piece. 
Even though both pieces of paper have the same brightness, you will 
be able to see the bigger one further away because it sends a greater 
total amount of light to the eye. 

Therefore, if you want a reflecting surface to be visible far away, 
make it as big as possible The brightness of the surface, under any 
given illumination conditions, will be constant. With constant bright- 
ness you get better visibility with bigger areas. If you want to see a 
light as far away as possible, make it small. With a fixed amount ot 
electric energy, you can crowd more visible light into a very small 
source than into a big one. 

Time and visibility. In considering how time relationships affect 
visibility, we must consider two cases: (a) when wo know where the 
light source is and are looking in that direction, (h) when we do not 
know where the light source is and have to hunt for it. In both cases 
a steady light source can be seen at much lower intensities than a 
flashing light source. 

The equation which shows how intense a flashing light source must 
be when we know where the light source is and arc looking at it, is 

{t + a\ 

) 

where E = illumination of a flashing source which can just be seen 
(measured in foot-candles at the eye) 

Eo = illumination of a steady source which can just be seen 
(measured in foot-candles at the eye) 
t = duration of the flash (in seconds) 
a = a constant equal to 0.21 second 

We have also put the same information into Figure 26 so that you can 
see what this function looks like. Since intensity is directly propor- 
tional to illumination, we have plotted relative intensity of the just 
visible flash. Notice how much more intense we have to make a very 
short flash of light so that we can see it. Notice also, however, that 
the just visible intensity is very nearly constant for durations of 0.5 
second or more. 

For the second case — ^when we do not know where the flashing light 
is and have to hunt for it — ^the situation is much worse. Now we must 
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consider how long we spend hunting for it, how large an area we search 
with our eyes, how much of the retina is sensitive enough to see that 
particular light, and so on. You can understand that it is hard to give 
a single function that will take all these things into account. One 
thing we can be sure of is that the data in Figure 26 are minininTn 
values. They tell us how intensity is related to time under the best 
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Fig. 26. Thiw graph shows how in- 
a flash of light has to bo in 
ordor that wo can just soc it. 
Noti<?o that very short flashes must 
ho much more inti'iiso than long 
flashes if we want to see them. 
(After Blondol and Roy, 1912) 
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Fig. 27. This curve shows how intense 
point sources of light must be in order 
for us to see them against backgrounds 
of various brightnesses. (After Knoll, 
Tousey, and Hulburt, 1946) 


seeing conditions. If we have to hunt for a light, we had better take 
a big safety factor into account. 

Background brightness. The visibility of a point source is also a 
function of the brightness of its background. The relationship that 
shows this is Figure 27. This curve shows us that, when we are at 
starlight levels, a point source can be seen if it is very dim indeed, but, 
when we get up into the moonlight levels, then a point source must 
be roughly 10 to 15 times more intense in order to be seen. In day- 
light, a point source must be extremely intense in order to be seen. 

Brightness contrast. In talking about the visibility of surfaces that 
are larger than a point source, visual scientists usually plot their data 
in terms of brightness contrasts. By brightness contrast, we mean 
how much lighter or darker an object is than its background. This 
difference is expressed as a ratio of the background brightness to give 
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a measure called 'percent brightness contrast. The exact formula is 


% BC - I— 

Where % BC is the percent brightness contrast, Bo is the brightness of 
the object, and Bi, is the brightness of the background. By definition, 
objects that are brighter than their surroundings are said to have 
positive contrast; objects darker than their surroundings are said to 
have 'negative contrast. 

Although this definition of brightness contrast is well established in 
the literature of illuminating engineering, psychologists sometimes con- 
fuse it with an entirely subjective phenomenon called simultaneous 
brightness contrast. This phenomenon results when two areas of 
different brightnesses are placed side by side. Almost invariably, the 
lighter of the two surfaces looks lighter, and the <larkcr of the two 
surfaces looks darker, than they really arc. Psychologists can meas- 
ure this effect but do not know why it occurs. A more exact term for 
the contrast we mean would be luminance contrast, but the term 
brightness contrast is already so well established that wc shall con- 
tinue to use it, as defined previously, throughout the book. 

Our best source of information about the visibility of nonluminous 
areas comes from an extensive stxidy conducted during the war by the 
OflSce of Scientific Research and Development. To conduct this study 
this agency took over the Lewis Comfort Tiffany Foundation, which 
is normally an art school in peacetime. Spots of light were projet^ted 
on a screen some 60 feet away from a group of observers who re- 
ported whether or not they had seen the spot. A large number of such 
presentations were made with varying brightnesses, with spots of 
varying sizes, and with background brightnesses varying from full day- 
light to slightly less than the darkest night. In all, more than two 
million observations were recorded. Some 450,000 of these observa- 
tions have now been analyzed, and they constitute what is probably 
the largest single study of human vision that has been reported to date. 

Brightness contrast and visibUit'y. Let us examine some of the data 
of this experiment. Shown in Figures 28 and 29 are a scries of curves 
showing the least perceptible brightness contrast that can bo seen by 
the normal eye with various background brightnesses. The different 
curves in Figure 28 represent the data for test objects of various sizes. 
A total of approximately 220,000 observations wont into the plotting 
of this series of curves. Two relationships are shown very clearly by 
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Fig. 28. Those' curvos show how the least visible brightness contrast varies as a 
funeition of backgrouiul brightness and size of target. We can see much smaller 
cont.rasts when the background brightness is high and the object is big. The 
target sizes B, C, D, and E are in minutes of visual angle. (After Blackwell, 

1946) 



Fig, 29, Tlu'se are the same data as m Figure 28. The different curves are for 
various brightness levels in foot-lamberts These curves show the smallest objects 
we can see with various background bi’ightnesses and with various contrasts 
between the objects and their backgrounds (After Blackwell, 1946) 
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this series of curves: The first is that, as the brightness decreases, the 
brightness contrast of the just barely perceptible object must become 
greater. If we translate this into other words, it means that, when it 
gets darker, things must be a lot blacker or lighter than their back- 
grounds in order for us to see them. If there is more light, on the other 
hand, we can see objects that are just a little darker or lighter than 
their surroundings. 

The other relationship clearly demonstrated in this graph is that, 
at any illumination, small objects must have more contrast in order 
to be seen than large objects. This latter relationship is more clearly 
demonstrated in Figure 29. There the size of the object is plotted 
against the brightness contrast of the just perceptible object. In this 
case, the different curves represent the data obtained at the various 
brightness levels. 

Color contrast in daylight. Another kind of contrast is important 
in many visibility problems, namely, color contrast. Color contrast 
means how much difference there is between colors when they arc 
equal in brightness. Under good daylight viewing conditions, equal 
color differences show up as a scries of ellipses on a chromaticity dia- 
gram (Figure 30) The distances from the boundaries of any ellipse 
to the point in the center represent colors that have equal color con- 
trast. Notice that we cannot got many greens that will look very 
different — ^the ellipses are big there. But we can got a lot of colors 
that look different in the blue, purple, and rod regions. This diagram 
shows that, if you want to use colors of equal hriglitncss to distinguish 
different objects, you should pick them out of different ellipses. Yon 
will get your best color differences, of cotirse, if you pick colors from 
ellipses that are as far apart as possible. Be sure to note the similarity 
between these data and those shown in Figure 21. 

Other factors in visibility. There are other factors which enter into 
the solution of visibility problems which wo can only mention here. 
If visibility is necessary over great distances, the characteristics of 
the atmosphere will be very important. The data we have given are 
laboratory data; they represent the best possible seeing conditions. 
But if we are out-of-doors, rain, haze, dust, fog, and atmospheric boil 
will all decrease visibility. This means that we must take large safety 
factors into account in using this information. The general relation- 
ships will be about the same, but visibility will generally bo poorer. 

Application to radar displays. One useful application of those con- 
trast data is in predicting the best operating conditions for cathode-ray 
tubes. This is a pretty important application because the cathode-ray 
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tube is the display end of a modern radar. Targets, land masses, and 
sea return which the radar picks up eventually appear on the phos- 
phorescent screen of this tube. Even under the best operating condi- 
tions, the screen is not very bright, the contrast is low, and the resolu- 


0.9 



jc- percent of red 


Fid. 30. rho from the boundaries of any ellipse to the point in the 

center n'proHont color difTeronces that are equally noticeable. These data were 
obtained under good daylight conditions with colors that had the same brightness. 

(After Judd, 1936) 

tion poor. Since distant targets may come in as very weak “pips'' 
it is important to have the sweep line and screen brightness set at those 
values that are best for human vision. It is a big jump from labora- 
tory data on briglitness contrast to the brightness of phosphor screens 
controlled by electric voltages. Recent research has shown that sig- 
nal detectability in radar is comparable to and can be predicted from 
brightness contrast data such as are shown in Figures 28 and 29 . The 
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el6ctrical units have to be translated into brightness units, but, once 
this is done, the application follows easily. 

Other applications of contrast data. The whole art of camouflage 
depends on methods whereby low color and brightness contrast arc 
used to conceal objects by decreasing their visibility Standard cam- 
ouflage for naval aircraft consists in painting the underside a light 
color, to present low contrast against the sky when seen from below. 



Angle between line of 
sight and window in degrees 

Pig. 31. These curves show how visibility is redwu'd whi'ii wc look through plale 
glass, clean Plexiglas and dirty Plexiglas. Glass and Plexiglas n'dueo brightness 
contrasts and in this way reduce visibility. (After Oh'iiski and Gooihlen, 1943) 

and the top side blue, to match the sea when seen from above. When 
aircraft operate predominantly in one type of combat environment, as 
do naval aircraft, satisfactory camouflage can be achieved easily. Tf, 
on the other hand, the aircraft must operate under a wide variety of 
environmental conditions, a camouflage for all of these conditions is 
difflcult if not impossible to achieve. 

Another practical illustration of the importance of brightness con- 
trasts is shown in Figure 31, which scarcely needs any interpretation. 
These data were obtained by subjects who looked through aircraft 
glass, clean Plexiglas and dirty Plexiglas. This figure shows that dust 
and grease on windshields act as an effective screen between the pilot 
and the outside world. Particles of dirt and grease scatter light hap- 
hazardly into the bundle of light rays which fonn an image of the 
object on the retina. This decreases the contrast and destroys the 
sharpness of the image. Diminished contrast also results from scratch- 
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ing or logging of the transparent material, because each scratch or 
water droplet is a source of scattered light. 

VISUAL ACUITY 
How We Meastjee Visual Acuity 

There are two different ways of measuring acuity. One is com- 
monly used by physicians and the other by laboratory scientists. The 
two measures are obtained in much the same way, and one can gener- 
ally be translated into the other. Our visual acuity is simply a state- 
ment about the smallest object whose shape we can recognize in a 
standard situation. 

The eye chart. All of us, having suffered through at least a few 
physical examinations, arc familiar with the physician’s eye chart 
(see Figure 32). When it is used under carefully controlled condi- 
tions, this measuring device compares your visual acuity with what is 
supposed to be that of the average person. The letters of different 
sizes on the chart are supposed to represent what the average person 
can barely see at various distances. On many charts, the biggest 
letter can be just read at 200 feet, the next biggest letters are half as 
large and so can be read at 100 feet, and so on. If, at 20 feet from 
the chart, you can see what the average person can see at 20 feet, you 
have 20/20 vision. If, at 20 feet from the chart, you can only see those 
letters whic.h the average person can see at 100 feet, you have 20/100 
vision. That is not so good. But if you can see those letters which the 
average person can see only at 10 feet, you have 20/10 vision. That 
is excellent. 

These mcasuroments could be made, of course, by using letters of 
one size and having the subject move back and forth, but the principle 
is the same. When this procedure is used, however,, a visual acuity 
of 20/40 becomes 10/20, one of 20/10 becomes 40/20. This system 
of measuring acuity has been used in the Navy. It might help you to 
remember what these various designations mean if you notice that the 
numerator of the fraction is the distance at which you were when you 
read the letters, the denominator is the distance at which the average 
person can road the same letters. In scientific work, these visual acu- 
ity measurements are frequently expressed in their decimal equivalents 
to make them easier to work with. Thus 20/20 vision equals 1.00; 
20/40 or 10/20 vision equals 0.50; 20/10 or 40/20 vision equals 2.00; 
etc. 
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Visual angle. The other type of measure, commonly used in the 
laboratory for measuring visual acuity, expresses the size of the small- 
est object you can see in terms of the visual angle subtended by this 



Fig. 32. This is a reduction of one kind of chart that can be used to tost visual 
acuity. If you look at this chart from a distance of 20 to 30 feet, you will have 
illustrated a basic visibility function: visibility is a function of the size of tht* 
object you are looking at. 

object at the eye. To measure visual angle, take the outside dimen- 
sions of the object you are looking at as the base of a triangle with the 
point of the triangle at the eye. The visual angle is the angle made 
by the “lines’" that go from your eye to the outer edges of the object 
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This kind of measure has its advantages because it gives us a single, 
simple number to work with. Furthermore, this type of measure in- 
volves no comparison with the visual acuity of a hypothetical average 
person seeing under average conditions. In general, and under normal 
indoor conditions, the average person can just barely see an object 
that subtends one minute of visual angle. This corresponds to 20/20 
vision. A person with 20/40 vision can just barely see an object that 
is 2 minutes of visual angle in size. The limit of visual acuity under 
ideal conditions is about a half-second. This is roughly equivalent to 
seeing a wire, %o inch in diameter, a half-mile away! 

Converting visual acuity into visual angles. The conversion from 
visual acuity to minutes of visual angle is simple. Here is the equa- 
tion: 

1 1 

VIS Z = — or VA = 

VA vis Z 

wliero vis Z " the minimum angular size, measured at the eye, of the 
smallest dc'tnil you can sec, and VA = your visual acuity expressed 
in its decimal form. This simple equation is possible, of course, be- 
cause of the eoiivenient relation that 1 minute of visual angle equals 
a visual acuity of 1.00. 

By the way, if you measure the size of the letter that is supposed 
to ecpial 20/20 vision (V A = 1.00) on a visual test chart, you will find 
that it is five minutes in size. That is all right, though, because the 
tliiekncss of the strokes on the letter, and the white spaces between 
strokes — ^which are really the things you need to see if you are to read 
the letter — all eiiual one minute of visual angle when you are the cor- 
rect distance away from the chart. 

PxiysionooioAi; Factors Affecting Acuity 

Near and jar acuity. If we arc going to select men on the basis of 
their acuities, it is essential that we also specify the distance at which 
we measure them. We know now that a person may have excellent 
acuity at 20 feet and very poor acuity at 13 inches. Or vice versa. In 
general, acuity stays the same for distances greater than 20 feet. One 
reason why this happens is that the lens in the front of the eye has to 
change shajic in order to focus near and far objects on the retina. 
This change in shape of the lens is called accommodation. Some peo- 
ple cannot focus on far objects. They are called nearsighted and have 
to wear glasses to correct the situation. Others cannot focus on near 
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objects. They are called farsighted and have to wear glasses so that 
they can read. As a general rule, people tend to become more far- 
sighted as they grow older. 

These facts have some practical implications. Tn some industries 
and in many military situations, men are selected for j^articular jobs 
on the basis of results obtained in physical examinations. Because 
visual acuity is related to accident prononoss and efficiency in certain 
types of jobs, this is a critical item in the physical examination. It is 
now known that, if the job calls for good distance acuity, for example, 
truck driving, the men should be tested at 20 feet. But if the job calls 
for good near acuity, for example, toolmaking or operating a radar, 
then the men should be tested at a distance comparable to that used 
on the job. The factors that affect acuity seem to affect both near 
and far acuity alike. For this reason we shall not have to talk about 
distances in the following discussion. 

Visual acmty and retinal angle in daylight. We all use our eyes 
so much that we commonly overlook certain peculiarities about seeing 
and would never notice them if they were not pointed out to us. Every 
once in a while, for example, somebody writes a popular article about 
the eye being just like a camera. In such a discussion the author 
usually compares the photographic film with the retina, that back part 
of the eye on which the images of outside objects are forin(«l. How- 
ever, this analogy is not correct in one very important Ktspcct. A 
photograph is usually sharp and in focus over its entire surface. The 
edges of the photograph are clear. But that is not the way the eye 
sees things. If, for example, you stare steadily at one letter on a 
printed page, it is impossible to read letters 2 inches away; or if you 
are looking at the road ahead while driving, you cannot read the road 
signs along the side. So the eye does not see everything so clearly 
as a camera all over its visual field. 

This variation of visual acuity in different parts of the eye is plotted 
in Figure 33. In this illustration, zero degree represents the straight- 
ahead direction sometimes called the line of sight. Light rays from 
this direction strike the fovea— the center part of the eye. Visual 
acuity drops off very rapidly as we go toward the corners of the eye. 
As a matter of fact, when you are looking straight ahead, your visual 
acuity 6 degrees to the right or to the left of this central lino of sight 
is just half as good as it is in the center of your eye. When wc go 
out toward the edges of the eye, as far as 40, 45, and 50 degrees from 
the central line of sight, visual acuity is only about %o of what it is 
directly straight ahead. 
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The blind spot. Now one thing more before we leave this illustra- 
tion. Notice that there is a blacked-off area in the figure. This is 
labeled the '^blind spot.” Even though most people do not realize it, 
everyone has a blind spot in each of his eyes. It is located about 15 
degrees from the central part of the eye, on the side of the eye nearer 
to the nose and is about 7 degrees wide and about 5 degrees high. It 
is the place where the nerves and blood vessels come into the eye. 



Fk*. 33. This in a, curve of daylight visual acuity for different parts of the eye. 
The ceuUn* part, of the eye, the fovea, has the best acuity in daylight. Notice how 
rapidly acuity drops off toward the corners of the eye. (After Wertheim, 1894) 

This area of the eye is absolutely blind. We cannot see anything 
in It, and yet if wo try to find a hole in our visual field, we do not see 
any such blind spot Yet it would be a very simple matter to demon- 
strate it in the laboratory. There is an interesting story about this 
blind spot. It was discovered by Mariotte in 1668. When the Royal 
Society demonstrated this phenomenon to King Charles II, he used it 
to see how his friends would look with their heads cut off. 

Seeing is deceiving. These two very simple facts, the variation in 
visual acuity in different parts of the eye and the presence of the 
physiological blind spot, may go unnoticed by very careful observers 
for years and years. Usually, when people have these things pointed 
out to them, their natural reaction is “How come I never noticed it 
before this?” There are two answers to this question. The first is 
that eye movements tend to obscure the blind spot from us. Our eyes 
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are restless and their constant roving fills in the hole, as it were. We 
shall have something more to say about eye movements in a moment. 

The second part of the answer is that seeing does not involve simply 
the eye; it involves both the eye and the brain. There is a very com- 
mon saying that seeing is believing, but, before you finish this chapter, 
you will discover that in some cases seeing is deceiving. Sometimes 
our brain makes us see things that do not exist even when the brain 
is free from the allegedly evil effects of alcohol. We shall have more 
to say about this matter when we come to the section on optical illu- 
sions. 

Visual acuity and retinal angle at night. In an earlier section we 
showed how nighttime sensitivity to light varies in different parts of 
the eye. But sensitivity to light is not the same as visual acuity. 
During the war, a lot of people confused the two and wont around 
saying that if we want to see things best at night wo should turn our 
eyes about 15 or 20 degrees to one side. That is true if wo are trying 
to see a very weak light, for example, a distant lighthouse at sea. 
Very recent data show that the region of maximum acuity at night is 
about 4 degrees from the center of the eye (Figure 34). Other recent 
experiments by Gordon^*- at a single brightness level (—4 log milli- 
lamberts) agree with this since he finds the most acute region of 
the retina about 5 to 7 degrees from the fovea. 

The physiological explanation of why visual acuity at night does 
not parallel light sensitivity is complex and need not eonttern us too 
greatly. We can say in very general terms, however, that these two 
visual functions depend on the density of the rod population and on 
the numbers of rods which connect to single nerve fibers in various 
parts of the eye. 

Figure 34 also contains some other useful information. Yoti can sec 
there that acuity depends very much on the amount of light. At very 
dim brightnesses acuity is best at about 4 degrees from the fovea, but 
the acuity there is considerably poorer at night than it is in daylight. 
A general function relating acuity to brightness is given later. The 
important point here is that Figure 34 gives us more evidence about 
basic differences between rods and cones and between seeing in day- 
light and at night. 

We can now summarize what we know about day and night vision in 
this way: In daylight, the eye is equally sensitive to light all over. At 
night, we see lights beat when they arc about 20 degree.s from the line 
of sight. In daylight, visual acuity is very poor, relatively srx'aking, 
just a few degrees from the central line of sight, but at night the eye 
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is most acute about 4 or 5 degrees from the central line of sight. 
Strange as it may seem, in order to see best at night, we must not look 
directly at an object but use off-center vision — look away from it in 
order to see it most clearly. 



4 5 6 7 8 9 

Logarithm of brightness in 
micromicroiamberts (mjuL) 


Fio. 34. Visual atnuf.y m different parts of the eye at different bnghtness levels. 
At high brightnossps (,hp center of the eye (0 degrees) is most acute. At very low 
brightnesses, between log 5 anrl log 6 micromicroiamberts, the eye is most acute 
about 4 degrei’s from the center. (After Mandelbaum and Sloan, 1947) 

Physical Factors Affecting Visual Acuity 

We should like now to shift our emphasis to some other basic factors 
affecting visual acuity. In contrast to the previous section, our con- 
cern hero is how visual acuity is influenced by physical factors in the 
environment. We will find that the same sorts of factors that affect 
visibility also affect visual acuity. One or two new factors can be 
taken into account, however. There are so many research studies on 
these factors that it would be impossible to review them all here. 
What we shall try to do, therefore, is pick out representative data to 
illustrate each of the points we want to make. 
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Brightness and visual acuity. We have already had occaHion to 
mention the importance of the first factor — illumination or brightness. 
The data in Figure 35 arc an average of six recent studies on visual 
acuity as a function of the amount of light present. Notice, however, 
that we have plotted brightness in millilamberts instcaci of illumina- 
tion along the bottom of this chart. The reason for this is tluit visual 
acuity is more related to the brightness of the surface — ^the amount 
of light coming back to the eye — ^than it is to the illumination falling 
onto the surface. 
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Fig. 35. This curve shows how visual a(*uity vnrios as a fuiuHaon of ba(‘k|ajroun(l 
brightness. It is an average curve taken from tlu' roHull,H of H(‘veral r<H*(mt. Htudi(»H, 
(After Moon and Spcnccr, 1944) 


Thtste are several interesting things to notice about this curve. 
First, notice how rapidly visual acuity increases as the brightnesa in- 
creases in the middle range of values — from 0.01 to 100 nnllilaiuberta. 
Then, notice too that visual acuity docs not incrcaac so much after 
that. There is only a slight additional increase in acuity when the 
brightness of the surface increases beyond 100 millilamberta. It is 
also important to note, though, that visual acuity appears to increase 
indefinitely — even if slowly — as we increase the brightness of the sur- 
face. This is a rather important finding, because it means that there 
is no such thing as the “best amount” of light. If we increase the 
amount of light falling onto a surface we will always get better and 
better acuity. The important practical problem is to got enough 
brightness so that we can do the kind of visual task wo need to do. 

The practical importance of data like these is that they enable us 
to make useful predictions about how much light is necessary to see 
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objects of various sizes. But remember that these are minimnTn fig. 
ures— the visual acuity represents the smallest detail that we can just 
barely sec at those various brightnesses. If we want to see something 
without difficulty, then we need more light than this graph shows. 

Visual acuity at night. These data are important for telling us 
about seeing not only at high brightnesses, but at low brightnesses as 
well. The decrease in acuity at low brightnesses and at night means 
that identification must depend on the perception of generalized con- 
tours and outlines and not on small distinguishing features. Wires, 
picket fences, and telephone poles may be invisible a few hundred feet 
away at night. Aircraft and ships are least visible when viewed from 
dead astern because their areas are smallest in that direction. For this 
reason, night interception tactics during the war required that enemy 
aircraft be followed from rear above or rear below, rather than from 
rear level. Similarly, small terrain features, a small building, smoke- 
stack, or a bridge may not be visible from the air at night, and recog- 
nition must depend on rather large ground features— surf and sand, 
large clumps of trees, rivers, lakes, and large concrete installations. 

Time and visual acuity. The second factor affecting visual acuity 
is time: An object becomes more visible the longer you can look at it. 
This law is so reasonable that it hardly needs illustration. Magicians 
make use of this principle all the time, and it accounts for the saying, 
“The hand is quicker than the eye.” 

You can get some idea about the importance of time in visual acu- 
ity from Figure 30. The experimenters who did this study had a num- 
ber of <liffcrcnt visual acuity targets of different sizes, illuminated 
them to different brightnesses, and then flashed them on for very short 
periods of time. The observer’s task was to try to identify the visual 
acuity turgcfts correctly during that short exposure. The results in 
Figure 36 are plotted in terms of speed, that is, the reciprocal of time 
in seconds. The higher points on these curves mean that the subjects 
had less time to see. It is evident here that, when the subjects had 
more time to look at the target, that is, when the speed values were 
low, they could see much smaller objects. When, on the other hand, 
they had only a very brief look at the targets, the test objects had to 
be much bigger before they could be seen. You can see again from 
this chart the influence of the first factor, brightness. For any par- 
ticular exposure time, the subjects were able to see smaller targets the 
more light they hud on the target. Of course, the range of brightnesses 
covered in this experiment is only a very small fraction of the total 
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range of brightnesses covered in the experiments suininarizcd in Fig- 
ure 35. 

Visual acuity and brightness contrast. Basic data showing the rela- 
tionship between visual acuity and the briglitnoss contrast of objects 
are contained in Figure 37. The two parts of this figure were obtained 
from two different studies. In general, they agree fairly well for the 
lower contrast values but not very well for the high contrast values. 



Fig. 36. At any brightness level, we do not need so long a time to s("e when wo 
look at bigger objects. We also need leas time to see when wo inoronao brigbtni'ss 
even though we look at objects that arc tho samo .size. (After Porroo and Hand, 

1922) 

These differences are due to differences in tho experimental conditions 
used in the two studies. The data on the left-hand side of this figure 
were obtained with very long exposure times: The subjects were 
allowed to look at the target for three seconds or more. The data on 
the right-hand side of this figure were obtained with fairly brief ex- 
posure times: The subjects were allowed to see the target for only 0.17 
second. Since we already know that visual acuity is related to the 
length of time that we look at an object, it is not surprising to find 
that these two sets of data do not agree completely. For our purposes, 
however, it is easy to see that visual acuity at any particular bright- 
ness increases as the contrast of the object against its background 
increases. 

Interrelationships among factors. Each of these factors in visual 
acuity is easily understood when we consider them one at a time. A 
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difficulty arises, however, because they are all interrelated, so that pre- 
dicting visual acuity under a given set of circumstances may become 
fairly involved. In discussing many visual acuity and visibility func- 
tions (see Figures 28, 29, 34, 36, and 37, for example) we discussed a 
couple of factors at the same time. We know now, for example, that 
a reduction in any one of these factors — ^illumination, size, contrast, or 
time — ^may be compensated for by an increase in one or more of the 



Fia. 37. ViHiml acuii.y as a function of brightness contrast and background bright- 
ness. Visual acuity increases both when we have more light and when the con- 
trast between the object and its background increases. (After Connor and 
Ganoung, 1935, and Cobb and Moss, 1928) 

others. For example, an object that is so small that you cannot see 
it may be made visible by increasing the illumination on it or by in- 
creasing the contrast between it and its background, or both. This 
is true within certain limits because it is easily possible, of course, to 
get an object so small that it can never be seen by the unaided eye. 

Fortunately for us, these basic factors have been investigated in 
their various interrelationships, and Figure 38 shows how visual acuity 
varies with different contrasts and brightnesses and two different ex- 
posure times. We are trying to show so many interrelationships here 
that it is necessary to use a three-dimensional diagram, and even then 
we do not quite include all the information we would like. The area 
above this three-dimensional curve is the region of clear seeing; the 
area below the curve represents the region of the invisible. By means 
of this curve wo can tell from the size of an object, its contrast, and 
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the amount of illumination on it whether or not that object will be 
clearly seen or not seen. This plot of the boundaries of normal vision 
was derived from over 100,000 separate measurements, and it forms 
the basis for many of our predictions about visual actiity under many 
practical conditions. Notice, however, that this set of data does not 



Fig. 38. The curved three-dimensional surface shows the rc'lationship among visual 
acuity, contrast, and background brightness for two exposure times. This is a 
combination of the data shown in Figures 36 and 37. Wo can se(^ things clearly 
if the combination of seeing conditions is above the curvcnl surface; we cannot 
see if the seeing conditions fall below the surface. (From M, Luckiesh, Light, 
vision and seeing, in 0. Glasser, ed., Medical phydcn, Chicago, Year Book Pul)- 

lishers, 1944, p. 673) 

I 

cover the complete range of brightness values. But this is the best 
we have on this problem, and the complete investigation of the inter- 
relationship of these factors must wait upon further research. 

Brightness of surround. In our discussion so far we have been con- 
cerned with visual acuity as a function of brightness, contrast, and 
time of exposure for an object along or very close to the central line 
of sight. Most practical problems in illumination engineering require 
that one other factor be taken into account, namely, the brightness of 
a large area surrounding the visual task. For all practical purposes 
the visual field of the eye represents the amount of space that we can 
see. This visual field is limited by the contours of the face. Above, 
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it is limited by the eyebrows, to one side by the nose, and below by 
the check bones. For the average observer, the visual field is about 
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Fig. 39. The illuminating engineer has to consider the entire visual field in the 
design of interior lighting (From M. Luckiesh, Light, vision and seeing, Van 
Nostrand, copyright 1944) 


160 degrees in size horizontally and about 120 degrees in size verti- 
cally. For most problems we can divide this visual field into three 
areas as shown in Figure 39. The central field is fairly small in size 
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and is the place where we have our most accurate vision. That por- 
tion of the visual field which surrounds the central field up to 60 de- 
grees constitutes the surroundings. Finally, around the surrotmding 
60-degree portion is the periphery of the visual field. 

Visual acuity a function of surround brightness. Wc can change 
the visual acuity of the eye by merely increasing or decreasing the 



Brightness of test object in foot- iamberts 

Fig. 40. Visual acuity as a function of the brightness of th(' (iontral area for tliroo 
brightnesses of .surround. Notice that vi.sual acuily is bi'st when tlu' surround is 
equal to the central area in brightness. (After Lythgoe, 1932) 

brightness of the surroundings. The results of one investigation under- 
taken to explore this function are shown in Figure 40. This figure 
shows that visual acuity is greatest when the surrounding art'a is aliout 
the same brightness as the central field. This moans, for example, 
that, if we are looking at a dial, our eyes arc most simsitive when a 
large area around the dial is about the same brightness as the dial 
face. We say “about the same brightness” because a number of other 
studies seem to indicate that acuity is best when the surrounding area 
is just a little bit dimmer than the object at which wc are looking. If 
the surrounding area is very much different in brightness, visual acuity 
is not so good, and we get our greatest loss when the surrounding area 
is brighter than the visual task. For best acuity, the surrounds should 
not be less than one tenth as bright as the central field. 

As a practical illustration of this principle, two investigators, Hanes 
and Williams,^* have shown that detectability of targets on radar 
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scopes actually improves if the illumination in the room is kept a little 
higher than is usually the case. Detectability is best when the eyes 
arc adapted to about the same brightness level as the radar scope. 
This ajipcars to be true in the laboratory, but other factors must be 
considered in the design of brightnesses and illuminations for interior 
work spaces. 

Glare. Dazzle, or glare, produced by light sources of relatively high 
intensity in the visual field also affects acuity. In general, it reduces 
the sensitivity of the eye and the visibility of an object or task. Usu- 
ally when we try to increase the illumination in the radar room to get 
better detectability of radar scopes, we find that we have increased 
the glare so much that we are worse off than when we started. There 
are too many shiny surfaces around. In the following discussion we 
shall distinguish two kinds of glare: successive and simultaneous. 

Successive glare. This is the kind of glare you experience when 
your eyes arc suddenly flooded with light more intense than you are 
adapted to. When you step out of a theater into a brightly lit street 
you experience successive glare. Or when someone suddenly snaps his 
headlights on directly in your face on a dark night you are exposed 
to successive glare. Under such conditions how much light is a glaring 
light? We have vciy good data on this problem as a result of some 
extensive research by Nutting. He adapted the eye to a wide range 
of brightness levels and then suddenly exposed a much brighter field. 
The observers were required to state whether the increased light was 
uncomfortable. In spite of what might appear to be a highly subjec- 
tive kind of report, the results were remarkably consistent. He found 
that the amount of light that appeared to be uncomfortable depended 
on the level of brightness to which the eye is adapted. If this bright- 
ness level B is expressed in millilamberts, then a light will glare if it 
is brighter than the value 0 computed from the following equation: 

O = 1700£«-32 

This relationship is also illustrated in Figure 41. 

Simultaneous glare. Simultaneous glare is the kind we experience 
when there is a bright localized source of light in the visual field at 
the same time as a more general illumination. This kind of glare, we 
know, is distracting and annoying and may even cause extreme dis- 
comfort and pain. Glare sources that are particularly annoying are 
bright light sources in the direct visual field or reflected images of 
light sources from polished surfaces. As a result of many years of 
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research on this problem certain fundamental relationships concerning 
glare have been well established. 

Glare and visual acuity. The first of these is that glare reduces 
visual acuity directly as the brightness of the glare source. The im- 
pairment of visual acuity, therefore, is directly dependent on the can- 
dlepower of the glare source toward the eye and inversely proportional 
to the square of the distance of the glare source from the eye. A sec- 
ond relationship is that the effect of any glare souree becomes less as 



the angular distance from the direct line of vision increases. This re- 
lationship is shown in Figure 42. This illustration shows the eye 
looking at an object with the direct line of vision represented as a hori- 
zontal line at the bottom of the figure. In the tipper lcft-han<l corner 
is a lamp furnishing 10 foot-candles of illumination on a ti'st object. 
If we introduce a glare source 40 degrees above the direct line of 
vision, the effect is merely one of slightly decreased acuity. If we 
bring this same glare source down to within 20 degrees of the direct 
line of sight, the effect of the glare is definitely annoying. As wo bring 
it down to 10 degrees, there is a distinct effect of strain, and within 5 
degrees the effect is downright painful. The percentages on the right 
tell us how much effect the glare source has on the eye. 

Glare and brightness level. Another relationship we know is that 
the effect of any glare source decreases as the general brightness level 
increases. If we increase the illumination on the object from 10 to 
100 foot-candles, the effect of this same glare source is considerably 
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less. Then, finally, we know that we can evaluate the effect of sev- 
eral glare sources if we weight each one for its distance from the 
primary line of sight. All of these factors are important for the engi- 
neer who designs illumination for the interiors of work spaces. 
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EYE MOVEMENTS 

When we were discussing visual acuity we commented that most 
people do not notice how their visual acuity drops off toward the edges 
of their eyes. One reason we do not notice this and a lot of other very 
obvious things about our seeing process is that the eyes are never still. 
When we photograph somebody’s eyes in the laboratory, we find that 
they are restless. They are always moving and looking from one place 
to another. This constant restless motion of the eye presents the 
brain with a whole lot of overlapping pictures which give us the im- 
pression of a complete clear visual field. 
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Eye movements. Scientists have spent a lot of time studying eye 
movements and have classified them into certain basic types. It is not 
necessary for us to go into all the types of movements that the eyes 
make, but it is important to know a little about the way the eyes 
move. The average person has an idea that when he is reading a book 
or newspaper his eyes make nice even smooth movements in following 
the lines of print. Actually that is not the case. If you do not believe 
it, watch the way your wife’s eyes move when she reads the newspaper 
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Fig. 43. Location of successive fixation points of the eyes of a subject in reading 
three lines of text. The vertical lines show where the eyes stopped ; the numbers 
above the vertical lines show the order in which the points wore fixated. (After 

Buswell, 1920) 


tomorrow morning. You will find that what actually hapiicns is that 
her eyes move m a series of jerks. They literally hop over the words 
in the sentence. From actual measurements in the laboratory, we 
know now that in reading, the eye is moving about 10 percent of the 
time; the other 90 percent of the time it is stationary. Wc know, too, 
that the eye does not look at every word, but that it tends to stop at 
every second, third, or fourth word, depending on how difficult the 
reading material is. 

Saccadic movements. In Figure 43 are shown three lines of print 
which were read by a subject in an experimental laboratory. The 
vertical lines on these three lines of print indicate where his eyes 
stopped in reading and the numbers above these vertical lines indicate 
the number of the stop. In the first line, for example, the eyes of this 
subject stopped first at the second “r” in “arrows.” Then his eyes 
went back to the “e” in “The,” then to the “y” in “boy” and so on. 
These small jerky movements of the eye in reading are called saccadic 
movements. During actual movements, the eyes receive only blurs 
and streaks. The eye sees only while it is still. 
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Applications 

All this might be very interesting to the scientific psychologist, but 
what has it got to do with engineering psychology? It has a lot to 
do with seeing in certain kinds of situations. 

Radar detectability. For example, take the detection of targets on 
radar scopes. Certain wartime studies have shown that radar oper- 
ators may sit and look at a scope for many minutes and not see a new 
target which has appeared on the scope. This may seem a little hard 
to believe, but actual experiments show it to be true. 

One of the reasons why we suspect this situation happens is: There 
is a very bright sweep line, so called, on the scopes of most radar sets. 
This sweep line is continually rotating around the radius or moving 
back and forth across the radar scope. We think that the radar oper- 
ator’s eyes follow this radar sweep around in this typical series of 
jerky rapid movements — ^trying to keep pace with the radar sweep 
line. Since we know that the eye does not see when it is actually in 
motion, the probability of detecting a new target pip on the face of 
the scope depends a great deal on the way in which the eyes move and 
where they happen to be pointed at any particular time. We think 
that further study of the basic movement patterns of the eye will clar- 
ify our understanding of why targets are or are not picked up on the 
radar scopes under certain conditions. 

Visual search. This knowledge about eye movements also was very 
useful in certain scanning problems during the war. The RAF, for ex- 
ample, worked out a series of search-scan patterns for aircraft ob- 
servers so that they could increase their probability of detecting life 
rafts on the open sea. The ocean is a very large place, and, if we 
search in a random haphazard manner, our chances of picking up a 
small object are very slim. You can also see now why we could not 
give a good formula for the brightness of a flashing light when we 
have to hunt for it. The careful systematic observer might be able 
to spot it very easily. But the man who rolls his eyes around wildly 
would probably have a hard time finding the light. 

OPTICAL ILLUSIONS 

We said earlier that seeing really involves both the eyes and the 
brain. In many cases the brain * takes the picture that is formed by 

* Our use of the word “brain” m this way is a very loose one which will offend 
many academic psychologists. Even though psychologists have a lot of fancy 
nomaa for these phenomena, the truth of the matter is that they really do not 
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the eye, distorts it, and makes us see things that really are not so. 
Some of these discrepancies between perception as registered in the 
brain and the actual picture that is formed in the eye are called optical 
illusions. You have all undoubtedly seen a number of these illusions, 
but it might be instructive to look at a few of them again. 

Mueller-Lyer illusions Shown in Figure 44 arc a number of illu- 
sions which go by the name of the Mueller-Lyer illusion. In this fig- 
ure all the horizontal and vertical lines are exactly equal in length, 



Fig. 44. Sometimes aecing is de<5oiving. All the horixonial and vordeal linos are 
divided exactly m the middle. Do they look it? Thowo are oxJimph'S of the 
Mueller-Lyer illusion (From 0 Glasscr, Optic^al illuHioiiH, in 0. GlaHsor, ed., 
Medical physics, Chicago, Year Book PubllshevB, 1944, p. 825) 


and all are divided exactly in the middle. However, those lines that 
seem to be enclosed by the arrowheads look shorter than the others. 
Practical applications and illustrations of this illusion arc found very 
frequently in architecture, particularly in Gothic and Roman columns 
which hold up heavy buildings, and in fences. This illusion also ex- 
plains why some people look out of proportion in some kinds of clothes. 

Vertical illusion. Another common illusion is the illusion of the 
vertical, as shown in Figure 45. In this illustration the height of the 
top hat is exactly identical with the width of its brim, but most of you 
will agree that it looks a lot taller than it does broad. This figure 
illustrates a very common illusion— the universal tendency to over- 
estimate figures in the vertical dimension and underestimate them in 

know in most cases why our perceptions do not correspond with the pi(*turcs 
formed on the retina. Learning, attitudes, set, and many other factors play an 
important role, but precisely how they interact to influence what we me m still 
incompletely understood. 
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the horizontal dimension. That is why the carrier Midway, for ex- 
ample, docs not look anywhere near as long as the Chrysler Building 
is tall, yet they are practically identical in length. 

If you want to look taller than you are, wear 
clothes with long vertical stripes 
P67 spective illusion. Another very common illu- 
sion is the illusion of perspective as shown in Figure 
46. In this case, the three men are all equally tall, 
but the one on the right appears to be considerably 
taller than the one on the far left. This illusion 
occurs because the human eye has been trained to 
associate perspective with distance. It is largely 
a matter of experience, therefore; and young chil- 
dren, who have not yet been trained to associate 
perspective with distance, almost always say that 
the tlirco men are the same size. 

Autokinetic illusion. 

The illusions we have 
just discussed are all 
static illusions — they 

consist of stationary arrangements of lines. 
Many others are associated with movement 
in one way or another. If, for example, 
you stare at a point of light in a completely 
dark room, pretty soon the light will ap- 
pear to move. This is known as the auto- 
kinetic illusion. Flight experiments have 
shown that this illusion can be seen very 
easily in formation flights at night. There 
is even some evidence to show that a few 
night accidents may have been caused by 
a pilot trying to follow what he thought 
was a wavering light on the plane ahead 
of him. This illusion, fortunately, can be 
overcome if we use flashing lights instead 
of steady ones, if we continually check the 
position of the light against some fixed 
reference line like a window frame, and if we move our eyes fre- 
quently and do not stare at the light. 

Other illusions of movement. There are some other compelling 
movement illusions that we see occasionally. Have you ever sat in a 



Fig 46. The illusion of per- 
spective. Which man is tall- 
est? (From 0, Glasser, 
Optical illusions, in 0. Glas- 
ser, ed,, Medical physics, 
Chicago, Year Book Pub- 
lishers, 1944, p. 826) 



Fig. 45. The illu- 
sion of the verti- 
cal. Is the hat as 
tall as it is broad? 
(From 0. Glasser, 
Optical illusions, in 
0. Glasser, ed., 
Medical physics, 
Chicago, Year 
Book Publishers, 
1944, p. 825) 
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train in a railroad station with another train on the next track? If 
so, you have probably caught yourself thinking that your train was 
starting up when actually the other one was moving. Other illusions 
of movement and position are so compelling that pilots have to remind 
themselves that they cannot trust how they feel but have to trust their 
instruments in blind flying. 

Applications. All these illusions are very interesting, but are they 
really important? We have already given a few illustrations of their 
importance and wish we could go into this problem more thoroughly. 
But we shall have to be content with just a few more examples. In- 
formation about illusions would come in very handy, of course, if we 
ever had to design a crazy house for an amusement park. And with- 
out illusions we could not have motion pictures or moving signs. Basic 
information about time relations — and this information is now avail- 
able — is especially important if we want to get the most realism out 
of moving signs. Then, too, the effects of static illusions show up in 
many types of visual display — ^maps, charts, plotting boards, or even 
paintings — ^in which we have to make estimates about distances or 
lengths of lines 

Illusions in radar displays. Our final illustration, to show that illu- 
sions may appear in some intricate machines, conics from a study be- 
ing conducted by a group of psychologists at Lehigh University. 
These investigators studied three sector-type radar presentations as 
shown in Figure 47, which are being used in a new radar system called 
GCA (ground control approach) for guiding planes into airpori<s when 
visibility is poor, for example, in fog, rain, or at night. In the first 
presentation, the gently sloping line in the center of the scope repre- 
sents the normal glide path pattern for an aircraft coming in on a 
blind landing. The vertical, spacings on the right-hand margin of the 
first scope represent deviations in feet from this normal glide path. 
The bright blob above the glide path and about in the center of the 
scope is an aircraft making an approach on the landing strip. 

Because of the triangular structure of this type of radar presenta- 
tion we have a situation that resembles very closely the conditions 
for the perspective illusion we saw in Figure 46. The investigators 
had a number of radar operators estimate the distance of the aircraft 
above and below the glide path, and they discovered that, as the air- 
craft came in closer to the point of the triangle, the operators tended 
to exaggerate greatly their estimates. There was a very strong tend- 
ency for the operators to overestimate the amount of deviation of the 
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aircraft from the glide path. This 
continued to be so even when the 
investigators put in two extra 
reference lines, as shown in the 
second radar presentation. The 
errors were smaller, but the illu- 
sion was so strong that it over- 
came the effect of the two addi- 
tional reference lines. They finally 
had to use a radar presentation 
as shown in the third sector be- 
fore they could completely elimi- 
nate the tendencies to overesti- 
mation. 

SUMMARY 

In summary, wc have discussed 
in this chapter a number of fun- 
damental facts about how we see. 
Wc started with a discussion of 
how we (‘.an describe, the physical 
stimuli w(! see. We defined visi- 
bility and visual acuity and 
looked at a number of factors 
that affect these functions. We 
dis(!overed that our day eyes see 
differently from our night eyes. 
We found that wc see differently 
with different parts of our eyes. 
We realized that size, brightness, 
contrast, time, and glare were 
very important in determining 
how well we can see. And we 
finished with some optical illu- 
sions to prove that sometimes see- 
ing may be deceiving. 



Fi(i 47 Tlu'<‘<‘ sector-type radar presentations used in GCA. The line m the 

center of number 1 sliows the glide path for an aircraft coming m on a bhnd 
landing. Tla* little spot is the aircraft. The displays labeled 1 and 2 are stmjert 
to the pi'rspective illusion shown in Figure 46; number 3 is not. (After Ford, 

1949) 
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In writing this chapter we had to pick only a few studies out of 
literally thousands. We had to leave out a lot of other interesting 
things about how wc see — we did not discuss color blindness, for ex- 
ample. And we have had to leave out a lot of applications of this 
information to man-machine systems. But if you understand the prin- 
ciples we have tried to set down here, you will be in a much better posi- 
tion to design machines so that men can see and use them more effec- 
tively. 
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IN THE LAST CHAPTER WE HAD A LONG LOOK AT SOME OP THE BASIC LAWS 

of vision. In this chapter and the next, we are going to move on to 
some problems of visual displays as we sec them in man-machine 
systems. Everything we said in the last chapter about illumination, 
contrast, glare, and so on is important whenever we think of any kind 
of visual display, whether it bo a dial, an aircraft status board, or a 
billboard. We shall not mention all those factors again for each 
visual-display problem we talk about, but wo should keep them in 
mind. 

WHAT VISUAL DISPLAYS ARE 

In almost every man-machine system there has to be some kind of 
display somewhere or some time — if the operator is to know what is 
going on. The word display, applied to man-mac'hinc systems, moans 
some way of providing information which an operator cannot or docs 
not get directly through his senses. A fuel gage is a display because 
it gives us information about the status of the gas tank. If we have 
a curved pipe loading into the tank on our car, wo cannot see how 
much gas is in it, even if we want to. Wo must depend on the in- 
formation provided by our gage display. A spcodoracter is also a dis- 
play. Although we can get some idea about how fast we arc driving 
by how fast the landscape whizzes by, our judgment about speed from 
such cues is very inaccurate. If we get stopped by a traflic policeman, 
the only kind of evidence that will stand up in court is what we swear 
the speedometer read. 

The importance of visual displays. Visual displays arc important 
because we depend so much on our eyes to tell us what is going on or 
what to do next. This is so obvious that there are not very many data 
on the relative importance of the eyes, cars, and sense of “feel” and 
touch in operating complex machinery. A recent study ‘ however, 
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illustrates the point very well. An extensive time-and-motion analysis 
was made of pilot performance in flying a 4-engine aircraft, the Navy 
R5D (Army C-54 or commercial DC-4). Here, briefly, is what the 
study tells us about the importance of different kinds of displays in 
the pilot's task; 

There were 60 controls which the pilot normally used in taking off, 
cruising, and landing. Of these 60 controls, 53 (88 percent) were oper- 
ated in response to some sort of visual cue — a dial, indicator, or some 
cue outside the plane. For 12 (20 percent) of the controls, the opera- 
tor used some sort of auditory cue — ^the sound of the motors, a radio 
signal, or verbal command. Finally, in operating 8 (13 percent) of the 
controls, operators relied on a kinesthetic or tactile cue — ^the “feel” of 
the controls or the pilot's bodily orientation. These percentages add 
up to more than 100 percent because some controls were operated in 
response to one or another type of cue on different occasions. But 
the conclusion is clear: The pilot relies much more on his eyes than 
he does on his other senses in flying an aircraft. We have good evi- 
dence to convince us that this is generally true of operators using 
most kinds of machinery, industrial and commercial, as well as 
military. 

Do not take it for granted that we approve of this state of affairs. 
As scientists we have to consider the possibility that we are overload- 
ing the eyes. Perhaps we would be better off if we tried to get more 
information by auditory or tactual displays and less by means of 
visual displays. As you will see in Chapter 9, it is possible to fly a 
plane by making use of information supplied by auditory displays. 
This whole general area of the best kind of display, or combinations 
of displays, has not been investigated scientifically, and there is much 
useful work that could be done. In this chapter, however, it is our 
business to worry about visual displays, and we had better get on 
with that story. 

Displays are perceptual problems. In technical lingo, psychologists 
call problems of visual displays “perceptual problems” because they 
demand more than just seeing. The eye and the brain are involved. 
In perception, the observer must not only see things but also interpret 
what he sees. He must relate what he sees to what he already knows 
and make judgments and decisions on the basis of what he sees. When 
a target pip shows up on a radar scope, not only does the operator see 
that there is a bright spot there, but he also tries to estimate the posi- 
tion of the target in terms of its location and distance from the radar. 
He performs a complex mental judgment about the range of the target, 
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for example, by knowing what distances the range rings on his radar 
scope represent. All these words — perceive, interpret, judge, estimate 
— indicate some higher mental function being carried on at the time 
the eyes are seeing. We have already discovered that the brain is a 
mighty fallible piece of machinery. It should not surprise us very 
much, therefore, to discover that our study of visual display systems 
might just as well be labeled “studies in human error.” 

Dials and other visual displays. There is so much material to cover 
in talking about visual displays that we must take two chapters to do 
it. This chapter takes up a very special class of visual displays — 
dials. These rate a chapter all to themselves because dials are used 
almost everywhere in all kinds of man-machine systems. There is 
now enough information about dials to make a fairly complete story 
about them The next chapter deals with other broader aspects of 
visual displays. 


WHAT ARE DIALS FOR? 

During the last 20 years our engineers have done a marvelous and 
ingenious job of developing indicators and display instruments. If we 
look around the control stations on ships, submarines, locomotives, 
buses, and planes, and in industrial plants, we sec an impressive array 
of beautiful and accurate instruments. No matter how well they have 
been engineered, however, there is always the important i)rohlem: Do 
these instruments tell an operator what he needs to know? 

Check reading The dials on instruments serve three functions. In 
the simplest case, the dial may be there just to toll an operator that 
something is working or not working. Or, if it is a warning device, 
it may be there to tell him to do something quickly. This is oithcr-or 
information. Let us look at some illustrations. If you have an 
automobile with a turn-signaling indicator on it, you know that when 
you want to make a left-hand turn you push a little lever so that a 
light blinks on the rear end of the car At the same time, a light will 
start blinking on the dashboard, or on the steering wheel, and will con- 
tinue to blink until you have made the turn — or until you turn the 
indicator off. The only reason the blinker is on the dashboard is to 
show that the direction indicator is working. Instruments that exist 
merely to show that something is working have a check-reading func- 
tion Most of the time these instruments do not need any dials at all. 

Qualitative indications. Sometimes an instniment is there so that 
we can tell if things are all right, and, if they are not all right, in 
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what direction they are off. The temperature gage on the automobile 
is such an instrument. You do not really care whether the engine 
temperature on your car is exactly 130, 140, or 150 degrees All you 
really need to know is that the temperature is about right. But if the 
radiator springs a leak, you also want to be able to see the tempera- 
ture needle start going up. When it gets too high, you know that you 
had better stop and check the water. Instruments for this purpose do 
not need any numbers on the scales. All the driver needs to know is 
that a certain range is normal for his car. When the needle starts 
climbing, he had better stop. As a matter of fact, several new cars 
now supply temperature gages without any numbers on them at all, 
and drivers say that they work very well. Instruments of this sort 
are used for qualitative reading. 

Many engineers are surprised to find that a lot of the fancy gadgets 
and instruments they put in man-machine systems are of this type. A 
pilot, for example, is not really interested in the precise cylinder head 
temperature or manifold pressure of his engine ® He only wants to 
know whether the readings are reasonable, and he also wants to be 
able to see when the readings start going off. 

Precise qiULutitative readings. Frequently, however, dials are used 
for reading precise numerical values. A navigator, for example, wants 
to be able to read a compass exactly so that he can plot the direction 
his ship is going and find out whether it will land where he wants it 
to land. The altimeter on an aircraft may serve two different func- 
tions. Most of the time the pilot wants to know in a general way that 
he is, say, around 20,000 feet. Occasionally, however, he does want to 
get an exact quantitative indication of how high he is. When he comes 
in for a landing, for example, he wants to know that he is exactly 
1,050 feet above the ground so that he can make a proper approach to 
the airport. 

Analyzing the junction of a dial. For our purposes, the whole point 
of this discussion is that the engineering psychologist needs to examine 
closely the purposes of the instruments that are installed in man- 
machine systems. He needs to ask himself: What kind of information 
does the operator need about the machine that he is running? Does 
he need to have a check reading or a warning signal, that is, does he 
merely want to know when to do something? Or does he need to have 
a qualitative reading: must he know only when something deviates 
from a normal position and in what direction it goes off? Or, finally, 
does he really need to have a precise quantitative reading so that he 
can find out something exact about the machine he is operating? 
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These are important questions because they get right at the heart of 
visual displays on man-machine systems. 

And, in using such a classification of instruments, there is a general 
principle we should keep in mind: A dial should not supply more in- 
formation than the operator needs or can use. If the pilot only needs 
to know his altitude to the nearest 50 feet, there is no reason to give 
him an altimeter that reads to the nearest 20 feet. If an engineer 
needs to know roughly how much water there is in a boiler, maybe a 
simple qualitative dial will do the trick. And remember that for many 
purposes a dial might not be necessary at all; a light or buzzer might 
do just as well. 

Throughout the rest of this chapter we are going to look at dials 
that are supposed to do the third kind of job, namely, provide us with 
exact quantitative information. 

DO DIALS DO WHAT THEY ARE SUPPOSED TO DO? 
Ereoes in Dial Readings 

A good way to approach the problem of dials is to examine the kinds 
of mistakes people make in reading them. These records provide us 
with some valuable information about how to design good dials. 

AAF survey. Just recently, two U. S. Army Air Force psychologists, 
Fitts and Jones,® systematically interviewed a large number of ex- 
perienced pilots. They asked each man if he had ever made or had 
seen anyone else make “an error in reading or interpreting an aircraft 
instrument, detecting a signal, or understanding instructions.” They 
checked very carefully to be sure that the men were actually present 
when .the events they reported occurred. We can get some idea about 
the kinds of stories they got from these verbatim accounts: 

1. It was an extremely dark night. My copilot was at the controls. T gave 
him instructions to take the ship, a B-25, into the traffic pattern and land. 
He began lettmg down from an altitude of 4,000 feet. At 1,000 feet above the 
ground, I expected him to level off. Instead, he kept right on letting down 
until I finally had to take over. His trouble was that he had misread the 
altimeter by 1,000 feet. This incident might seem extremely stupid, but it 
was not the first time that I have seen it happen. Pilots are pushing up 
plenty of daisies today because they read their altimeter wrong while letting 
down on dark nights. 

2. I was an instructor in a P-38 combat training group. One of my stu- 
dents had a generator go out. The procedure for this emergency was as 
follows: set props to 2,600 rpm while control of same can still be maintained, 
turn off all electrical equipment and try to save some reserve battery strength 
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for using radio in contacting the tower for landing instructions. The setting 
2,600 rpm was considered sufficient if the ship were forced to go around after 
making the final approach. The tachometer on this particular ship was of 
the type where the indicator needle makes one complete revolution for each 
1,000 rpm, and the number of revolutions of this needle is indicated by num- 
bers 1, 2, or 3 coming up behind a square cutout on the instrument. The 
pilot proceeded as instructed after loss of the generator and upon return ap- 
proached the runway but was forced to go around with full throttle on both 
engines. He could not get sufficient power to regain air speed and pick up 
his fiaps and landing gear. The result was that he ditched in the water sev- 
eral hundred yards off the end of the runway. Later investigations of the 
pitch of the props indicated that they had been set for about 1,600 rpm in- 
stead of 2,600. 

3. We had an alert one morning about eleven o’clock, because about 35 
Japanese planes had been picked up on the radar screen. In the mad scram- 
ble for planes, the one I happened to pick out was a brand new ship which 
had arrived about two days previously. I climbed in, and it seemed the 
whole cockpit was rearranged. Finally, I got it started, but the Japs hit 
just about that time. The rest of the gang had gotten off and were climbing 
up to altitude. I took a look at that instrument panel and viewed the gages 
around me, sweat falling off my brow. The first bomb dropped just about 
100 yards from operations. I figured then and there I wasn’t going to take 
it off, but I sure could run it on the ground That’s exactly what I did — ran 
it all around the field, up and down the runway, during the attack. 

Number of errors reported In all, 624 pilots w^ere questioned — 
either by direct interview (100 men) or by questionnaires (524 men) 
— and they replied with 270 “pilot-error” experiences like those just 
described. The data do not show how many men reported more than 
one incident, but it is clear that at least 187 different men (30 percent 
of the total) reported incidents. This may seem like a lot, or not 
many, depending on one’s point of view. However, the things that 
were reported were the really serious and dramatic errors. These are 
minimum figures. There were undoubtedly far more which were less 
serious and so were forgotten. Many errors may never have been 
noticed. And there were undoubtedly other errors which never got 
reported because the pilots never lived to tell about them. 

Results. Of the 270 errors reported, several have to do with errors 
involving auditory signals, hand signals, and other things that do not 
concern us here. The data in Table 9 are selected and greatly con- 
densed from the report by Fitts and Jones. They speak for them- 
selves. 

Errors in reading three-pointer altimeters. One of the most striking 
findings of this study was the number of errors made on the altimeter. 
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Table 9. Classification op 227 “Pilot-Error” Experiences Collected by 

Fitts and Jones 


Number 

Type of error of errors 

I. Errors in interpreting multirevolution instruments: 

A. Errors involving an instrument which has more than one pointer, 

e.g , misreading the altimeter by 1,000 feet, the clock by 1 hour, etc. 40 

B. Errors involving an instrument which has a pointer and a rotating 
dial viewed through a “window,” e.g., misreading the tachometer 

by 1,000 rpm, the air-speed meter by 100 mph . . 8 


II. Keversal errors, e.g., reversals in interpreting the direction of bank 
shown by a flight indicator, reversals in interpreting direction from 
compasses, etc. . . . 47 

III. Legibility errors: 

A. Instrument markings difficult or impossible to read because of im- 
proper lighting, dirt, grease, worn markings, vibration, or obsl.riKv 


tions 32 

B. Parallax: Difficulty in reading an instrument because of th(i angle 
at which it is viewed 5 


IV. Substitution errors: 

A. Mistaking one instrument for another, e.g., confusing manifold- 

pressure gage with tachometer, clock with air-speed mc'tm*, . . 24 

B. Confusing which engine is referred to by an inst.rumcnt 0 

C. Difficulty in locating an instrument because of unfamiliar arrangts 

ment of instruments 0 

V. Using an instrument that is inoperative, i.e., reading an instrument 
which is not working or is working incorrectly 26 

VI, Scale interpretation errors, i.e., errors in interpolating bc^l.ween S(‘ale 

markers or in interpreting a numbered graduation correctly 15 

VII. Errors due to illusions: Faulty interpretation of the position of an air- 
craft because body sensations do not agree with what the instruments 
show 14 

VIII. Signal interpretation errors: Failure to notice a warning light in thcj 

aircraft, or confusing one warning light with another 5 


In fact, the three-pointer altimeter was about the most difficult air- 
craft instrument to read correctly. For this reason, another U. S. 
Army Air Force psychologist® made a special study of errors in read- 
ing this instrument. He devised a series of test booklets showing the 
altimeter in various settings. Then he had 97 pilots and 79 male col- 
lege students each read 12 instrument settings, thereby getting a total 
of 1,164 readings for the pilots and 948 readings for the college stu- 
dents. Of all these readings, 11.7 percent of those made by the ex- 
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perienced pilots and 17.4 percent of the readings made by the college 
students were in error by 1,000 feet or more. 

We do not need to go into the full details of the kinds of errors that 
were made in reading this instrument, but we can illustrate briefly 
two sorts of things that were done Figure 48 shows two altimeter 
settings The altimeter on the left reads 13,960 feet. Eleven mistakes 
were made by pilots who read this as 14,960. Fifty-one mistakes of 



13,960 ft 16,080 ft 

Fig 48. These are two altimeter settings that were frequently misread by pilots 
The one on the left reads 13,960 feet. Pilots frequently read it as 14,960. The 
one on the right reads 16,080 feet. Pilots frequently read it as 10,680 feet. (After 

Grether, 1948) 

this same type were made by pilots and 35 by college students on 
similar kinds of settings. The altimeter on the right side of Figure 48 
reads 16,080 feet. Seven mistakes were made by pilots who read this 
as 10,680. Forty-two mistakes of this same type were made by pilots 
and 52 by college students. We are sure you will agree that these are 
serious mistakes and that this altimeter must be a very diflSicult in- 
strument to read. 

Conclusions and interpretations. Now let us get back to the general 
picture, shown in Table 9, of the kinds of errors made in reading air- 
craft instrument dials The Army psychologists have made some in- 
terpretations of their data which apply to general problems of dial 
design. Some of their recommendations may be little more than 
hunches, but they come from people who know most about the prob- 
lem. They certainly tell us what to look out for when men use dials. 

1. Senous errors m using and interpreting instruments and dials are fre- 
quently made by experienced men. Note, for example, that of the 270 
“stones’" of pilot errors, 125 were by men who were first pilots at the time 
the incident occurred. Only 48 incidents were reported by men who wen? 
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cadets. In the other study of the altimeter errors, pilots made nearly as 
many mistakes as college students. 

2. Errors in using and interpreting instruments can occur either in day- 
light or at night, and under all sorts of weather conditions. They are also 
found in all kinds of aircraft. 

3. The most frequent single type of error involved the altimeter, a multi- 
revolution indicator. This type of dial design is used because a very long 
scale IS needed to present the information. However true that may be, the 
survey shows that we need a more satisfactory method of displaying informa- 
tion of this kind. 

4. A principle of uniform direction of motion ought to be used in dial 
instruments, if we are to hope for correct interpretation of instruments. In 
other words, all dials should rotate in the same direction for indicating in- 
creasing magnitudes — ^and vice versa. 

5. We need to improve warning devices and other visual means of con- 
veying signals. There should also be some way of indicating when particular 
instruments are not working. 

6. We need to have more information about instrument legibility and the 
kind of precision possible with different styles and sizes of dials, scales, 
pointers, and numerals. Scales should be designed so that there will be 
minimum confusion in going from one dial to another, especially when the 
graduations mean different things on different dials. 

7. There need to be better ways of identifying particular instruments under 
day and night conditions. 

8. Studies need to be made on the best arrangement of instruments on a 
panel. 

9. Instruments should be standardized from one piece of equipment to 
another, from one aircraft to another, from one ship to another. 

Interpretation of Groups op Dials 

We have been talking mainly about frank errors in reading dials. 
But time as well as errors is important in using dials. Again the best 
research on this point comes from the U. S. Army Air Force p^sycholo- 
gists.^^ They wanted to find out how much time pilots required to 
comprehend the position of the aircraft in which they were flying and 
to initiate control movements that would return the aircraft to straight 
and level flight. They studied these recoveries under both contact and 
instrument conditions. Under contact conditions, the pilots could see 
out of the aircraft and see the ground, the clouds, and the surrounding 
terrain. Under instrument conditions, all the outside world was 
blacked out so that they had to rely only on their instruments to tell 
them the position of the aircraft. 

Comprehension time versus recovery time. The pilot wore goggles, 
and at a given signal the goggles were removed from the pilot^s eyes 
so that he could assume control of the aircraft. These psychologists 
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measured two things: average comprehension time and average re- 
covery time. Average comprehension time is the time between the 
opening of the goggles and the beginning of the first correct control 
movements. It includes the time for accommodating and focusing 
the eyes, for comprehending what is seen, and for initiating a control 
movement. In actual flying, comprehension time corresponds to the 
time required by a pilot to focus on his panel and ^^Go on instruments, 
after he flew into a cloud, or to change to contact flight after breaking 
out of a cloud.” Recovery time is the amount of time that elapses 
between the start of the first correct control movement and the com- 
pleted return to straight and level flight. 

Results. This experiment showed that the average comprehension 
time for these 20 pilots was 1.35 seconds for contact flying and 1.55 
seconds for instrument flying. The average recovery time was 9.5 
seconds for contact flying and 11.0 seconds for instrument flying. So 
we can see that when the pilots were flying under contact conditions 
their complete recovery — comprehension time and recovery time to- 
gether — ^was about 1.7 seconds faster than when these recoveries were 
made on instruments. 

These time differentials are very important in modern aircraft which 
may travel at speeds close to 1,000 feet a second. At 600 miles per 
hour, for example, the pilot travels 1,190 feet before he makes his first 
reaction and 8,360 more feet before he recovers on contact flying. 
When he is flying on instruments, the figures are 1,360 and 9,680 feet, 
respectively. If we add both comprehension time and recovery time 
together, the difference between contact and instrument flying is the 
difference between 9,550 feet and 11,040 feet. In all, this difference 
amounts to more than a quarter of a mile. 

Another important finding was this. In 7 out of a total of 160 ex- 
perimental recoveries, the pilot first moved the aileron control in a di- 
rection that would increase, rather than decrease, the bank movement 
of the aircraft. Six of these mistakes were made during instrument 
recoveries and only one during a contact recovery. 

Conclusions. This study shows us that there is room for consider- 
able improvement in flight instruments. The present flight panel is 
far too difficult to understand. Not only can pilots react faster to 
normal outdoor visual stimuli but also even experienced pilots very 
often misinterpret the information that the present flight panel gives 
them. We must be wary in making sweeping conclusions, but we 
would probably find the same trouble in other displays, if we studied 
them. 
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The problefu. You can get some idea why there is trouble here if 
you look at Figure 49, a piloFs-eye view of the interior of a DC-6 



Fig. 49. This is a pilot's-eye view of the interior of a DC-6 aircraft cockpit. 
Do you wonder that the engineering psychologist is faced with some tough display 
problems? (Courtesy of American Airlines Inc.) 


aircraft cockpit. This is a bewildering complex of instruments and 
controls. Although we have picked as our illustration the interior of 
an aircraft, very much the same kind of picture is seen when we look in 
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Single-Revolution Dials 

the control center of a ship or submarine. In industrial applications 
large display systems of this sort are found, for example, in the con- 
trol centers of modern refining plants, in the nerve centers of systems 
of dams (such as the TVA system), and in electric generating plants. 

This is the problem: How can the scientist make complex visual 
displays like this foolproof and easy to understand? A big order! 

THE SHAPES OF DIALS 

Until very recently, engineers had very little scientific information 
to use in designing the most readable kind of dial. They usually made 
their dials meet other require- 
ments — engineering convenience, 
for one thing. Round dials, for 
example, are probably very popu- 
lar because, as one engineer puts 
it, “You can wrap ten inches of 
scale around a three-inch dial.’’ 

Customer preferences have also 
had a lot to do with the kinds of 
dials we see around us. Automo- 
bile speedometers are designed 
primarily to “look nice.” But in 
this section, we are going to ignore 
these other factors and look at 
dials only from the standpoint 
of maximum readability. In some 
cases, as we shall see, the most 
readable dial may turn out to be 
more complicated than the usual 
kinds of dials. 

Single-Revolution Dials 

A recent study by a psychologist at Purdue University gives us 
some valuable leads on the most readable kind of single-revolution 
dial. He compared the five dials shown in Figure 50. Notice that 
he used the same sizes of numbers, the same sizes of pointers, and the 
same distances between numbers on all of the dials. He also put 
these dials in a special viewing box so that they could be exposed for 
0.12 second — just long enough for one quick glance. In all the trials, 
the pointer was set exactly on one of the numbers, or on one of the 
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Fig. 50 . Here are jBive different dial 
shapes studied by Sleight. (After 
Sleight, 1948) 
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small marks between two numbers. The subjects knew this and were 
required to read the dial to the nearest half unit. 

Results. In Figure 51, you can see the percentage of incorrect read- 
ings made by 60 subjects in reading these dials. Since there was a 
total of 1,020 readings for each dial, the differences between dials are 
all highly significant from a statistical point of view. Notice that the 
open-window dial gave the fewest errors; there were only 5 out of the 
whole batch of 1,020 trials (0.5 percent). The round dial was next 


40 



Horizontal Vertical Round Open- Semi- 
window circular 

Dial types 


Fig. 51. This chart shows the porcentaRo of incoiTPct readings made by 60 
observers in reading the dials shown in Figure 50. Noticp that the open-window 
dial was best; the round dial next best. (After Sleight, 1948) 

best with 10.9 percent, and the horizontal and vertical dials were poor- 
est — ^27.5 and 35.5 percent errors, respectively. 

Looking to see when and where errors occurred also turned up some 
interesting points: (1) There are many more errors when the pointer 
is halfway between two numbers — for example, at 2.5, 3 5, 4.5, and so 
on — than when the pointer is exactly on a number — for example, on 2, 
3, or 4 (2) On the horizontal, vertical, and semicircular dials, more 

errors occur at the ends of the dials — around the numbers 1, 1.5, 2, 
2.5, and 3 and 7, 7.5, 8, 8.5, and 9 — ^than in the middle of the dial — 
at positions 4, 4.5, 5, 5.5, and 6. Round and open-window dials did 
not suffer from larger errors at the ends of the dial probably because 
these dials do not have clearly defined ends. 

In addition, this investigator did a preliminary experiment with five 
exposure speeds (0.28, 0.20, 0.17, 0.14, and 0.12 second). He arranged 
the conditions in this preliminary experiment so that he could do an 
analysis of variance on the data. The results showed that the vari- 
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ance due to the dial types was very significant and that the variance 
contributed by the different exposure speeds was less than 1 percent 
of the total variance. This means, of course, that exposure speed — 
within the range studied — ^is not an important variable Nonetheless, 
a word of caution is in order about the interpretation of this experi- 
ment. The subjects had only brief glances at these dials since the 
longest exposure was just about a quarter of a second. It may be that 
if they had some other kind of job to do, for example, read a number 
of these dials rapidly, the results might have come out differently. 
But for the time being, this is the best information we have. 

The Design of Multirevolution Dials 

As we have already seen, multirevolution dials are among the most 
diflBicult to read. As best we can tell, the trouble seems to be that 
people must combine the readings of two or more separate pointers 
in order to get the information they want. On the other hand, multi- 
revolution dials are used because one revolution of a pointer on a cir- 
cular dial does not give enough scale length to provide as much accu- 
racy as is needed. The altitude range in which conventional aircraft 
operate (roughly 0-40,000 feet) cannot possibly be covered accurately 
in one revolution of a pointer on a dial of ordinary size. Altimeters 
are not the only sensitive instruments with long scales. The clock is 
another such instrument, as are also the aircraft tachometer and air- 
speed indicator. 

An experiment on multirevolution dials. Because of the difficulties 
involved in reading such instruments, another U. S. Army Air Force 
psychologist did an experiment ^ on nine different dial designs to see 
if he could find one that would be easy to interpret. For each dial 
design he prepared a test booklet. The cover of each booklet showed 
the operator the kind of dial design in that booklet and provided a 
sample on which he could obtain practice. Inside the booklet the 
dial design was reproduced with 12 different settings. Under each 
picture was a space for writing in the reading. 

Results This reading test was then taken by 97 Army Air Force 
pilots and 79 college men without any Army Air Force air-crew experi- 
ence. Their tests were scored for the time taken to read the dials as 
well as for dial-reading errors. In Figure 52, we see the results. This 
figure shows the conventional three-pointer altimeter and the five dial 
designs which proved best in the experiment. 

Remember that the experimental designs were simulated on paper. 
Engineers may have some trouble actually constructing some of these. 
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Even so, it is the business of the engineering psychologist to find out 
scientifically what is best for the operator and to let others worry 
about how close the ^fideaP' can be approached in engineering prac- 
tice, In this case, the engineers have chosen the design shown in the 
upper right corner of Figure 52 and are now busy building it. From 
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Fig. 52. This shows the conventional tluoe-pointor altimeter (iippc'r loft) and the 
five best altimeters found in the study by Grethor. The numbor of errors and 
average reading time for pilots and college students arc shown beneath each dial. 

(After Grether, 1949) 


the laboratory experiments we expect it to be a considerable improve- 
ment over the conventional altimeter. 

An experiment on 24 '~hour clock dials, Thei'e is even room for im- 
provement in the design of clock faces. A clock is something you learn 
to read very early in life and is the one kind of dial you probably 
read more often than any other. And yet research on the most reada- 
ble kind of clock has been ignored until very recently. The problem 
arose because military time is reckoned on a 24-hour basis. Telegraph 
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offices and business concerns — especially those that have international 
connections — are also beginning to compute time in this way. On a 
24-hour system, time from noon until midnight runs from 12 to 24 
hours. Thus 3:45 p.m. becomes 1545 hours. If only an ordinary 12- 
hour clock is available, you have to remember to add 12 to all the 
afternoon hours. 

A U. S. Army Air Force investigator did an experiment ® on 11 differ- 
ent types of clock dials in an attempt to discover the most readable 




Fig. 53 These are the two best 24-hour clock dials found in a study by Grether 
The one on the right is probably a little better than the one on the left. (After 

Grether, 1948) 

one. Some were 12-hour clocks; others were 24-hour clocks. Some 
had numbers on the minute scale ; others did not. Some had numbers 
on all the hour marks ; others did not. In all, seven different variables 
of this sort were explored. 

Results. If time has to be reckoned on a 24-hour system, a 24-hour 
clock is better than a 12-hour clock. The two best 24-hour clock dials 
are shown in Figure 53. Although there was very little difference be- 
tween these two in terms of the speed and accuracy with which they 
could be read, the one on the right is recommended over the other one. 
In this clock, the shaded portion indicates the hours of darkness, that 
is, from 6 p.m. (1800 hours) to 6 a.m. (0600 hours) ; and noon (1200 
hours) comes at the top of the dial, as in ordinary 12-hour clocks. 

Dials oe Counters? 

In the experiment on multirevolution dials, Grether inferred that 
a direct-reading instrument — like a counter — ^was a lot easier to read 
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than aixy kind of dial he used. Since he used only a paper-and-pencil 
test, however, we need to know whether counters are more efficient 
than dials in actual operational use. Fortunately there are some 
studies ® to answer this question for us. These happen to have been 
done on radar equipment, but they provide us with some useful in- 
formation about the relative efficiency of dials and counters. 



Fiq. 54. This is a schematic diagram of a radar panel showing the bearing dial 
around the radar scope (right) and the range dials (lower loft). 


A laboratory study. In one of these studies, four different pieces 
of standard radar equipment were used. In these radar equipments, 
there is a large bearing dial — ^reading from 000 to 359 degrees — around 
the radar tube. A bearing cursor, something like a pointer, moves 
around this dial so that an operator can tell the position of a target 
he has located on the radar scope. A schematic diagram of one of 
these radars is shown in Figure 54. The other radars were something 
like this, but they differed in the size of the dials, in the markings of 
the dials, and in their position with regard to the range counter. In 
addition to these four standard radars, this investigator also used a 
breadboard model of a direct-reading bearing indicator and range in- 
dicator, as shown in Figure 55. 

Results — time. Figure 56 shows the average times required by the 5 
operators to read bearing and range information from the 4 standard 
radar units and from the experimental bearing and range counters. 
Notice that it took these operators on the average about 3.5 seconds 
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to read a bearing and range from the standard radar units, and notice 
also that it only took them about 1.8 seconds to read a bearing and 
range from the experimental counters — a saving of about 47 percent 
in time. The analysis of variance applied to these data shows beyond 
any doubt that this result is statistically significant. 



Fig. 55. This is a breadboard model of a direct reading bearing and range indi- 
cator used in tests against radar displays like those in Figure 54. 

Results — errors. Now let us look at the errors made by these oper- 
ators in reporting targets from the various pieces of equipment. Fig- 
ure 57 shows the total numbers of bearing errors made by the 5 opera- 
tors in reading 250 target settings from each piece of equipment. The 
results are so clear-cut that little comment is called for. There were 
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Fig. 56. This shows the average time required by operators to read a bearing and 
range from four standard radars, A, B, C, D, something like the one in Figure 54. 
X is the direct-reading counter shown in Figure 55 Operators can read the 
counters in about half the time they need to read radar dials. (After Chapanis, 

unpublished data) 

a lot fewer errors when operators read their bearings from the direct- 
reading counter than when they read their target bearings from the 
conventional circular scales. 

Operational tests. This first experiment, however, was a kind of 
laboratory approach to the problem, because the men were not actually 
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operating the equipment at the time they made their readings. It was 
a test merely of the efficiency with which they could read these various 
scales. Then, too, only a breadboard model of a direct-reading counter 
was used. In order to be sure that this difference in favor of the 
direct-reading counter would still hold up under actual operational 
conditions, the experimenter had a direct-reading bearing counter con- 
structed and hooked up to the bearing crank on a remote radar in- 
dicator. 



Fia. 67. These are the numbers of bearing errors made in reading the same dials 
as those in Figure 56. Notice how few errors were made with the oountera. (After 
Chapams, unpublished data) 

Results. In this experiment a series of 160 trials were run in which 
radar operators were required to hunt for new targets, operate the 
bearing and range crank on the radar, read the scales, and report the 
bearing and range of the target. It turned out that, when these oper- 
ators used the normal procedure of reading the bearings on the circu- 
lar dial around the radar scope, it took them about 12.8 seconds to do 
the entire job for one target. When they read their bearings from the 
direct-reading bearing counter, however, it took them about 11.1 sec- 
onds, a saving of 1.7 seconds per target in favor of the bearing counter. 
In this case, it turned out very nicely, because this was exactly the 
amount of saving that was found in the laboratory experiment. 

In the operational experiment there were not enough trials run to 
get a large number of errors, but it is interesting to note that 4 percent 
of the readings made from the bearing dial were seriously in error. 
With the bearing counter, however, only slightly more than 1 percent 
of the targets were in error, and so the results in this case look rather 
clear-cut. If we want to get accurate readings from dials, a direct- 
reading counter can increase both speed and accuracy. 
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Disadvantages of counters. But this does not mean that we should 
run out and change all our dials to the direct-reading type, for they 
do have certain disadvantages. These same experiments show that 
it is a lot harder to use a direct-reading counter for setting informa- 
tion into the equipment. It is also a lot harder to use a bearing coun- 
ter when the readings are changing very rapidly. The reason is ob- 
vious. When a counter is used for setting information into a piece 
of equipment, the numbers rotate so rapidly that the operator has to 
stop every once in a while to find out where he is. A dial, however, 
is stationary, and the pointer moving within it furnishes the operator 
with a very helpful cue. 

All in all, then, these experiments tell us that a direct-reading coun- 
ter is better than a circular scale when we want to read information 
from the instrument. The circular scale, however, is better jf settings 
must be reproduced or set into the equipment. 

THE DESIGN OF DIAL SCALES 

But there is more to the dial problem than just the shape of the 
dial. The scale itself is probably the most important part of it. How 
many marks should there be on it? How far apart should they be? 
How many of the marks should be numbered? The specific factors 
that make the dials most legible are still incompletely understood. We 
made a start on these problems during the war, however, and we have 
some fairly definite conclusions on some of these questions. 

For convenience in talking about the researches that have been done 
on dial scales, we have grouped them under certain headings. These 
are arbitrary groupings, and we must understand that the scale factors 
are all interrelated The number of marks we can put around a dial 
is related to the size of dial we use. The spacing between markings 
is also a function of the size of the dial and the number of marks we 
put around it. Most of the studies we can find have been done with 
fairly small dials (4 inches or less in diameter) which were read at 
fairly short distances (30 inches or less). To ascertain how much we 
can depend on these studies, we will describe the kinds of dials that 
were used. 

The Number and Spacing of Dial Markings 

As a first guess, we might say that, the more dial marks we have, 
the more accurately we will be able to read a dial. Actually, that may 
or may not be true. A few years ago a U. S. Army Air Force psy- 
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chologist studied a number of diflferent dial designs.^^» He was 
trying to discover some of the factors that increase their legibility. 
In Figure 58, for example, are three of the dials used in the experi- 
ment. These are aircraft tachometer dials With very short exposures 
— 0.75 second — or quick glances at these dials, pilots were able to 
read the dial on the extreme left the most accurately. The percentages 
of error in reading these dials were 34 for the dial on the extreme left, 
41 for the dial in the middle, and 44 percent for the one on the right. 
The general conclusion of his studies was this: The cleanest dial from 



Fig 58. These are three tachometer dials studied by Loucks. Taking short 
glances at each dial, observers made fewest errors wil,h the one on the left, 

(After Loucks, 1944) 

the standpoint of design — the one with the fevmt diiT markings— 
gives the best results. 

Another study. Although the study just mentioned gives us a val- 
uable lead, it does not give any real quantitative data to work with. 
To get down to practical cases: Should there be a marker at every 
unit, every 5 units, or every 10 units? 

Information on this point comes from another study which made 
use of dials covering a range of 0 to 100. One kind of dial had 100 
marks, one at every unit, and is designated the 100 X 1 clial; another 
had 20 marks, one at every 5 units, the 100 X 5 dial ; the last had 
marks only at every 10 units, the 100 X 10 dial Each kind of dial 
was made in three sizes: 0.7, 1.4, and 2.8 inches in diameter. Three 
samples of these dials are shown in Figure 59. 

The men who read these dials were given unlimited time but worked 
under two different kinds of instructions: (a) Speed and accuracy 
instructions — ^^Read these dials as fast and as accurately as you can;^^ 
(6) Accuracy instructions — '^Read the dials as accurately as you can.^^ 
All the dials had to be read to the nearest unit, regardless of the scale 
markings. 
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Results. Figures 60 and 61 show what happened in the experiment. 
For one thing, accuracy is consistently better when the subjects are 
told to be as accurate as possible (Figure 60) . Of course, they took 
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Fia. 69. These are three samples of the kinds of dials studied by Kappauf et al. 
The smallest dial shown here is a 100 X 10 di^-l I the medium-sized one is a 
100 X 5 dial ; the largest a 100 X 1 dial. Each of the sizes shown was made up 
with 10, 20, or 100 marks, so that there were nine different dials in all. (After 
Kappauf, Smith, and Bray, 1947) 

more time (Figure 61) when they were working under accuracy instruc- 
tions. That is to be expected. 

The second obvious point about these data is that speed and ac- 
curacy, for both kinds of instructions, are highest for the biggest dials. 
Since these experimenters did not try any dials bigger than 2.8 inches, 
however, we cannot be sure from this study that this is the best size 
of dial to use. 

The third thing these data show— and this point is not so obvious 
until you study the curves — ^is that the dials graduated by lO's are 
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Fig. 60. This chart shows the errors made by subjects in reading nine different 
dials like those shown in Figure 59. Notice that errors decrease for the bigger 
dials. Notice also that the 100 X 5 dials arc about as effective' as the 100 X 1 
dials. (After Kappauf, Smith, and Bray, 1947) 
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Fig, 61. This chart shows the average times required to read nine different dials 
like those shown in Figure 59 These data match those shown in Figure 60. 
We need less time to read a bigger dial. Notice, however, that there is not much 
difference between the 100 X 5 and 100 X 1 dials (After Kappauf, Smith and 
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Bray, 1947) 
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consistently worse than the dials graduated by 5's and I’s. But notice 
this: There are no clear-cut consistent differences between the dials 
graduated by 5^s and those graduated by I’s. If we put the results of 
this study together with the results obtained in Loucks’ short-exposure 
experiment, it appears that we should get best results if we use a 
100 X 5 dial. 

The analysis of variance of the error data brought out one or two 
points that cannot be illustrated graphically First, as we might ex- 
pect from Figure 60, the differences 
between the errors made with the 
two kinds of instructions, with the dif- 
ferent sizes of dials, and with the differ- 
ent scales, were all highly significant 
from a statistical standpoint. Also sig- 
nificant in a retest experiment were the 
differences between subjects and two of 
the interactions involving the subjects: 
subjects X sizes, and subjects X scales. 

This is disturbing because it means that 
all people do not give the fewest errors 
with the same size of dial or the same 
kind of scale. We cannot tell why this 
is at the present time, but it means 
that we may have a little trouble trying to work up some generaliza- 
tions about the best kind of dial for all people. 

Another study on the best size of dial We might mention one other 
study which has some data on this point. Grether and Williams did 
an experiment^ with four sizes of dials: 1, 1%, 2%, and 4 inches. 
Each size of dial was made with four different angular separations be- 
tween the dial markers: 5, 10, 20, and 40 degrees. Each dial covered 
a range of 0 to 50 units, and each had five graduation marks corre- 
sponding to 0, 10, 20, 30, 40, and 50. Finally each of the 16 dials was 
tested under daylight and nighttime conditions, using fluorescent il- 
lumination. You can see an illustration of one of their dials in Figure 
62. 

Eighty subjects were used, and each subject had 20 trials on each 
dial. The dials were 30 inches from the subjects’ eyes. The subjects 
were given unlimited time but were told to read each dial as accu- 
rately and as fast as possible. They had to estimate the position of 
the pointer to the nearest tenth of the distance between graduations. 



Fig. 62 . This is a sample of one 
of the kinds of dials used by 
Grether and Williams. (After 
Grether and Williams, 1947) 
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The error results are in the average number of tenths the subjects 
were off under each condition — ^this means that the errors are relative. 

Accuracy and size of dial. For the 1-, 1%-, and 2%-inch dials, ac- 
curacy increased as the dial size increased. This was true for all 
marker spacings. With the 4-inch dial, accuracy improved from the 
5- and 10- to the 20-degree spacing but was worse for the 40-degrce 
spacing. The important point is that there does not appear to be any 

such thing as a “best” size of 
dial. It looks as though the 
spacing is really the critical 
factor. 

Accuracy and spacing of 
markers. To follow up the 
point we just made, note that 
accuracy increases for all sizes 
of dials as the spacing is in- 
creased from 5 to 20 degrees. 
For the 40-dcgreo spacing, 
however, accuracy increased 
for the 1- and 1%-inch dials 
but decreased for the 2%- and 
4-inch dials. These facta indi- 
cate that (a) accuracy depends 
on both the size of the dial and 
the distance between markings; 
and (b) a dial and the spacing 
between marks can be too big 
as well as too small. 

Fortunately, this complicated set of results can be reduced to very 
simple terms. If the distances between the dial markings arc meas- 
ured in inches instead of degrees, a single smooth curve fits all the 
data for all dial sizes with remarkable consistency. This function is 
shown in Figure 63. It reveals that, no matter what the size of the 
dial, we get the best relative accuracy when, the distance between dial 
markers is about 0.6 or 0.7 inch. Errors increase rapidly when the 
markers are closer together than this. They also increase — but not 
so rapidly — ^when the separation between markers is greater. 

Another study on dial-marker spacing. This conclusion on the spac- 
ing of markers sounds so pat that it might seem a little hard to believe. 
The same sort of result, however, came out of another recent study.® 
In this, the dial designs were very similar to those designated by the 
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Fig. 63. The data for different sizes of 
dials and different spacings between 
markers are all fit by this one curve. 
This means that, if we want accuracy, 
we should allow about a half-inch be- 
tween numbered markers. (After 
Grether and Williams, 1947) 
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letters A and B in Figure 59. There were lOO^s dials, that is, dials 
reading from 0 to 100; 200^s dials, reading from 0 to 200; 400’s and 
600^s dials. For each of these four different scale lengths, there was 
one set of dials graduated by 5^s ; that is, there were marks correspond- 
ing to 0, 5, 10, 15, and so on; and another set graduated by tens; that 
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Fig. 64. This shows the errors made in reading dials graduated by fives. Notice 
that we get fewest errors when the space between markers is about a quarter of 
an inch— -0.044 X 5. (After Kappauf and Smith, 1951) 


is, there were marks corresponding to 0, 10, 20, 30, and so on. Finally, 
each of these dials came in two sizes: 2 8 inches in diameter and 1.4 
inches in diameter. Sixteen different kinds of dials were studied in all. 

Plan of the experiment. Each subject read 30 dials of each type 
and size. His instructions were to make each reading to the nearest 
unit. Since readings had to be made in units, and not simply to the 
nearest scale division, the subjects had to interpolate to fifths or tenths 
of divisions. The subjects were instructed to be as accurate as pos- 
sible in their readings — ^to read as carefully as they would when mak- 
ing slide-rule calculations. 

Results — accuracy. Figures 64 to 66 give the results. Figure 64 
shows the percentage of reading errors for the dials that were gradu- 
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Arc length equal to one scale unit in inches 
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Pig. 65. This shows the errors made in reading dials graduated by tons In this 
case we get fewest errors when the space between markers is about a half-inch. 
(After Kappauf and Smith, 1951) 


Arc per scale unit in degrees 
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Pig. 66. We read dials fastest when they are least cluttered with markers. (After 
Kappauf and Smith, 1951) 
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ated by 5’s. Any reading that was not read exactly to the nearest 
unit was scored incorrect. Arc length was measured in inches of cir- 
cumference devoted to each scale unit. Thus, as shown at the bottom 
of the figure, a 600’s dial, 1.4 inches in diameter, has each unit on the 
scale represented by 0.007 inch A 200’s dial of the 1.4-inch size and 
a 400’s dial of the 2.8-inch size have the same arc length for one unit 
of the scale distance. The same is true for the small lOO’s dial and 
the large 200’s dial. The solid points in this figure are for the small 
dials; the open points for the large dials. Since these points overlap 
pretty well, we can see that the number of errors made in reading 
these dials was a function of the linear distance for each scale unit and 
was independent of the dial size. 

Figure 65 shows the data for the series of dials that were graduated 
by lO’s. Notice that there were more errors for these dials than for 
the dials graduated by 5’s. For the 400’s and 600’s dials of the smaller 
size, however, the number of errors seemed to be about the same 
whether the scales were graduated by 5’s or lO’s. 

But here is the crucial point: in both Figures 64 and 65 we get few- 
est errors when the arc length per scale unit is 0.04 inch or longer. 
In order to make these results comparable to those obtained by Wil- 
liams and Grether we must multiply the values in Figure 64 by 5; 
those in Figure 65 by 10. The reason for this is that Williams and 
Grether recorded their data in terms of the length of the scale between 
scale markers. The data of Kappauf and Smith are recorded in terms 
of the length of the circumference between the scale unit that the 
subjects were required to read to. When we make this correction, the 
two sets of data agree very, well for the dials graduated by lO’s. For 
the dials graduated by 5’s, we get minimum errors when the spacing 
between markers is about a quarter of an inch. 

Results — speed. Figure 66 presents data on the speed of reading 
these dials. In this figure, average reading time in seconds is plotted 
as a function of arc per scale unit, where the arc is measured in de- 
grees. The most significant finding here is that speed appears to in- 
crease as we increase the number of degrees subtended by each scale 
unit. As we increase the number of degrees between each marker, of 
course, the dial looks less cluttered. All this brings us back to the 
conclusions of the first study we mentioned: If we want to design a 
dial for speed of reading, the cleanest one pves us the best results. 

Spacing between markers on polar coordinate displays. Another 
study on the spacing between markers was done on an entirely dif- 
ferent kind of display. The results came out so close to those of the 
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dial studies that it seems appropriate to mention them here. This 
study was done on a polar coordinate plot, like those shown in Figure 
74 of Chapter 6. The display has a series of concentric rings to in- 
dicate various distances from the center. These arc called range rings. 
Little spots of light appeared at various places in this display, and 
the operators were required to estimate the positions of the spots be- 
tween any two range rings. The spacings between markers on differ- 
ent displays were H, 1, 2, 4, 5, 6, 8, and 10 inches. 



Fig. 67. Ability to e.stimate the position of a point between two markers on a 
polar coordinate display decreases when the distance between markers is more 
than ^ inch The average error of estimation shown on the ordinate is the 

absolute error in estimating position on the display. (After Leyzorek, 1949) 

The results of this experiment can be expressed in two ways. First, 
we can show the discrepancy, or error, between the subject’s estimate 
and the actual location of the spot in terms of distance on the display 
in millimeters, as has been done in Figure 67. Here the average error 
of estimation was constant for the %-, ’/4-, and %-inch scales but 
began to increase greatly for scales with more space between them. 
The second way we can plot these data is to show the average error 
as a percentage of the separation between markers, as has been done 
in Figure 68. Now we see that percentagewise the errors of estima- 
tion for scales of % and % inch are high, and the errors reach a mini- 
mum for scales of % inch or greater. Although the actual error in 
terms of distance increases for these scales, the increase in error is a 
constant fraction of the separation between markers. 

Here again the %-inch spacing emerges as the best. If we want to 
have a lot of markers on a display, we wish to have them as close 
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together as possible, but there is no reason for getting them any closer 
than we can use them elEciently. The best compromise between a 
large number of markers — ^to represent a large total range of values — 
and accuracy of interpolation between markers seems to be a half- 
inch. 

Consistency of spacing. There is still another point we should stress 
while we are on the subject of spacing between dial markers: con- 
sistency. Wherever possible, we should have the same spacing be- 



Scale interval in inches 

Fig. 68. Ability to estimate the relative position of a point between two markers 
deci cases when the distance between markers is less than inch. The average 
error of estimation shown on the ordinate in this figure is expressed as a percentage 
of the interval between markers. (After Leyzorek, 1949) 

tween markers throughout the whole length of the scale. Also, if we 
have to read a number of dials that are near each other, the spacing 
on each dial should be the same. There are two series of studies, by 
Loucks and by Vernon,^^ to support this conclusion: Markers 

that change in value from one part of the scale to another or from one 
dial to another are very confusing and increase the number of errors 
considerably. Most slide rules, since they have logarithmic scales on 
them, violate this important psychological principle of legibility. In 
the case of the slide rule, however, it is not quite so important; we 
usually have enough time to study the scale and get our settings ac- 
curately. 

Where Should the Scale Start? 

A different kind of problem that concerns the scale on a dial is: 
Where should it start? Should the zero be at the top, bottom, or to 
one side? In Loucks^ studies he varied the zero position of the scale 
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and came to the conclusion that it did not make any difference in read- 
ing accuracy so far as he could tell. Grether found, in his study of 
clock dials, that there was not very much difference in results between 
using clocks that had 0 hours (midnight) at the top and using those 
that had it at the bottom. But when he tried to shift the minute 
scale around, he was not so successful. He got definitely better re- 





Fio 69. Which pair of dials can you read the faster? 


suits when the 0-60-minute position was at the top. The reason may 
be that we have so many habits built up about reading minutes from 
clocks but none about reading hours from 24-hour dials. 

Conclusion. It is probably safe to say that we can shift the start- 
ing point on a scale quite a bit without affecting accuracy. This fact 
is of considerable importance. It means that instruments can be ro- 
tated so that the pointers will lie in a given position under normal 
operating conditions — a matter we will take up later when we talk 
about patterns of dials. 

Separating the beginning and end. An experiment by Vomon brings 
up a point related to the problem where to start and end scales: When- 
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ever possible, there should be a clean break between the beginning 
and end of the scale The dials used by Loucks (Figure 58) followed 
this principle. The dials used in the experiments by Kappauf and his 
associates (Figure 59) did not. 

Direction of change. A final recommendation related to the begin- 
ning and end of the scale is this: The scale should increase from zero 
in a clockwise direction. In Figure 69 there are two pairs of dials, 
one above the other. The upper pair are to be read together. One of 
them is a coarse-reading dial and the other a fine-reading dial. Try 
to read the exact number that the pointer indicates on both upper 
dials. Try to read these dials accurately and fast. Then look down 
to the next pair below, and see which pair of dials you consider easier 
to read. Although we know of no actual experimental work on this 
problem, we think you will agree that the numbers ought to increase 
in the same direction. At least there should be consistency on any 
piece of equipment. 

Dial Pointeks 

A dial pointer is not a scale problem in a strict sense, but it is im- 
portant because it tells us where to look on a scale. Our conclusions 
about pointers are brief because there are not many studies on them. 

Pointer width. Wc do not need to have a wide pointer for best legi- 
bility. Loucks found that under incandescent light a pointer 1% 
inches long and wide was as good as one inches long and 

%2 iJ^ch wide. Under strong ultraviolet light, the narrow pointer was 
actually better. 

Pointer length. The length of the pointer is very important, how- 
ever. When only the end of the pointer (%e or inch) shows, 
Loucks found that errors increase markedly under both incandescent 
and ultraviolet light. Vernon studied the lengths of pointers from the 
other direction. Instead of cutting off the inner part of the pointer, 
she moved the tip in closer to the center. As we might expect, her 
results show that errors increase considerably when there is a large 
gap between the tip of the pointer and the scale. 

General Conclusions 

Experiments on dial scales are still being conducted very actively. 
We may be a little rash in drawing conclusions at this stage of the 
game, but here are some general conclusions about dials which seem 
fairly safe: 
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1. A dial about 2.75 or 3 inches m diameter is probably the best all-around 
size if we are going to read it at a distance of 30 inches or less. 

2. Marks should be located at the 0, 5, 10, 15, 20, etc. (or 0, 50, 100, 150, 
200, etc.), positions. The marks at the 0, 10, 20, etc, (or 0, 100, 200, etc.), 
positions should be longer than those at the 5, 15, 25, etc. (or 50, 150, 250, 
etc ), positions. Only the marks at 0, 10, 20, etc., should be numbered. 

3. The distance between the numbered markers should be about a half- 
inch as measured around the circumference of the dial. 

4. The separation between scale markers should be the same all around 
the dial. 

5 There should be a gap between the beginning and end of the scale. 

6. Values on the scale should increase in a clockwise direction. 


THE ARRANGEMENT OF DIAL DISPLAYS 
Patterning 

As we have already seen, in many types of dial display systems, the 
operator is not interested in knowing exactly the dial reading at any 
one time. In aircraft, for example, the pilot does not care particularly 
whether the manifold pressure is 37.5 or 38 pounds per square inch. 
All he really wants to know is whether or not the manifold pressure 
is within a normal safe-operating range. For this reason many air- 
craft instruments have a small narrow green band painted along the 
outside edge of the dial to indicate the normal operating or safe range. 

^^Unpatterned” dials. Even with this additional help, however, there 
is another factor that tends to add to the confusion of the operator. 
In Figure 70, the nine dials in the upper half of the figure repre- 
sent a hypothetical group of dials such as we might find in an air- 
craft instrument panel. The safe ranges for each dial is indicated by 
a small black band around the edge of the dial. If you examine the 
figure carefully, you will discover that two of the dials show something 
is amiss, since they are not pointing at the normal safe-operating 
range. 

Alignment patterns. Suppose now that we had patterned this sys- 
tem of dials. One possible type of pattern is shown by the group of 
nine dials in the lower half of the figure. In this case, the nor- 
mal safe-operating ranges are indicated at the top of the dial. We 
had to shift the number scales around to do this, of course. Now so 
long as everything in the aircraft is perking along smoothly, all the 
needles on the dials will be pointing straight up, and you will probably 
agree that it is much easier to spot the two dials that show something 
is wrong. 









152 ‘ 


Instrument Dials and Legibility 

Actual cxperimei^s with instruments mounted in a Link Trainer 
show beyond any doubt that the patterned dial display is easier to 
use than a mixed dial display. These same experiments also attempted 
to find out what the best pointer position is for the patterned display. 
Only three different arrangements were tried: (1) 9-o^clock positions, 
that is, with all the needles pointing to the left, (2) 12-o^clock posi- 
tions, as shown in Figure 70, and (3) 3-o'clock positions, that is, with 
all the needles pointing to the right. Because of the limited scope of 
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Fig. 71. This is a hypothetical patterned dial display for aircraft. Under any set 
of flight conditions, the pointers will be lined up in a row. This lets us pick out 
rapidly the dial which shows that something is wrong. 

these experiments we should not conclude that the “best" position has 
been located scientifically. The results show, however, that the 3- 
o'clock alignment position is worse than the other two. The 9- and 
12-o'clock positions are about equally good, although there is some 
indication that the 9-o'clock positions may be slightly better than the 
12-o'clock. 

Another patterned dial display. Another type of patterned dial dis- 
play is shown in Figure 71. Notice that in this case we have trans- 
formed the circular dials into rather long narrow ones. The various 
scales have not been identified because this is a hypothetical dial dis- 
play. The important thing to notice is that, when the aircraft is fly- 
ing along normally for one type of condition, for example, at cruis- 
ing speed, all of the pointers should be aligned in a row. If one of 
the engines or components is not functioning properly and the needle 
deviates from the normal operating condition, it is very easy to spot 
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one out of alignment. Notice also that it is possible with this type of 
dial display to set up a number of different conditions. It is not neces- 
sary for all of the dials to be graduated in the same units, nor is it 
necessary for them all to start at the same zero position. We have 
shown here several different kinds of possible scales which would work 
in a patterned dial display of this sort. The first two, for example, 
are linear scales; the third is a logarithmic scale. Two have numbers 
running from 0 to 7, one from 0 to 14, and still another from 0 to 90. 
The particular spacings or numbers on the scales are not important 
so long as all of them can be aligned to indicate normal settings for 
any type of operating condition. 

Standabdization 

Another very important problem is standardization. When our 
basic research has progressed far enough so that we know what makes 
dials effective and when and where to use what kind of dials, we will 
have to standardize. 

The important principle here is that groups of dials that are used 
for the same function should be standardized in location, from one sit- 
uation to the next, from one airplane to the next, or from one ship to 
the next. The problem is an especially pressing one in the case of air- 
craft, but it holds equally well in all kinds of man-machine systems. 

McFarland^® tells about an investigator from Northwest Airlines 
who recently conducted a large survey of pilot opinion among a repre- 
sentative group of the Airlines Pilots Association. Most of the pilots 
agreed that standardization of instrument locations is a very necessary 
and vital step in the design of instrument panels. Most pilots believed 
that it really did not make very much difference what the final ar- 
rangement was so long as the dials were clearly visible and their loca- 
tion w^s consistent from one plane to the next. In spite of this unani- 
mous opinion on the part of the pilots, however, another recent survey 
showed an almost complete lack of uniformity in the arrangement of 
dials on commercial two-engined aircraft now being built. The prob- 
lem is one that needs prompt and careful attention. 

As an example of how bad these things can get, there are three radio 
receivers on the panel of the B-314. On two of them, the controls and 
dials are rotated clockwise to increase the frequency; in the third re- 
ceiver, they rotate counterclockwise. In the same aircraft, the co- 
pilot^s air-speed indicator is rotated clockwise by a corresponding 
motion of the setting knob, but the pilot’s meter has a reverse action. 
The situation is further complicated by the fact that these adjustments 
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vary from one aircraft to another. The pilots therefore, has to deter- 
mine the action of his instruments by trial and error each time he flies 
a different plane. 

Recently our laboratories have been doing a lot of research on radar 
indicators. In most of this equipment the bearing control is on the 
left, the range control on the right. This is a sensible arrangement 
since operators normally read target locations in that order — bearing 
first, range next — left to right. Recently we received a brand new 
piece of equipment from the factory, and where do you suppose the 
bearing and range controls were? They were backwards — ^range con- 
trol on the left, bearing on the right. Our subjects who are trained 
on the old equipment are always a little confused when they turn to 
the new equipment. 

One thing the experimenter can always expect when any kind of 
standardization of dials is agreed on and used is a large number of 
complaints from people who are not used to the particular arrangement 
of the visual display system. But it is really not a serious disadvan- 
tage, because the eventual benefits of standardization far outweigh 
any minor inconveniences that result from another training period. 

SUMMARY 

In this chapter we have come to grips with some practical problems 
of seeing. We talked mostly about a limited class of visual displays 
— dials. We saw that dials are not so effective as they can be. People 
persist in misreading dials. Like it or not, that is the fact. Fortu- 
nately, there are a number of design factors which can be used to 
reduce these errors greatly. Some of these have been verified by ac- 
tual experiments; others are no better than expert opinions. We have 
tried to summarize the best information we can get at the present time. 
Ten years from now we will be able to do a much better job. 
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Visual Displays 



IN THE LAST CHAPTEE WE INTRODUCED ONE PARTICULAR KIND OF VISUAL 

display — dials We treated dials in a separate chapter because we 
know more about them than we do about most other kinds of dis- 
play. In this chapter we shall look at some of the broader problems 
of visual displays 

There are many variations and combinations of displays, and wc 
cannot hope to do full justice to them all here. As a matter of fact, wc 
do not have many good sound generalizations in this field. Because 
of this diversity and lack of good generalizations, we shall have to 
discuss a number of things that may not seem to go together very well. 
We shall talk about symbolic and pictorial displays, numbers and 
scales, legibility of symbols, tables, graphs, charts, and so on. This 
means that we cannot present a neat logical outline. But wo hope that 
this chapter will introduce some of the major problems and research 
findings in this field. 

SYMBOLIC AND PICTORIAL DISPLAYS 

In Chapter 5 we pointed out that it takes a pilot longer to straighten 
his aircraft when he must rely on instruments than it docs when he 
can see outside. Pilots just naturally seem to fly better when they can 
see what is going on outside. This state of affairs, both in aircraft 
and in other places, is serious enough that instrument designers and 
engineering psychologists have been studying the best kind of a dis- 
play to use. We would like, of course, to have displays that allow us 
to get information as fast and as accurately as possible. 

Uses of Symbolic and Pictorial Displays 

One of the problems of designing displays is concerned with the use 
of pictorial instead of symbolic displays. Before we go any further, 
perhaps we should explain the difference between them. 

Symbolic displays. Most instruments and dials are symbolic dis- 
plays. By means of pointers, scales, or lights, these instruments pre- 
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sent an indirect story of what is going on. We do not get a natural 
visual picture from them. Most of them use numbers, and to make 
any sense of these numbers we have to know some rules about what 
they mean A speedometer is a good example of a symbolic display. 
When a speedometer reads 50, we have to know what 50 means. We 
also need to have some idea about what miles means, what hours 
means, and what miles per hour means. 

We learn all this, of course, but the learning goes on so gradually 
throughout life, that we probably do not pay much attention to it. 
With some instruments, the learning process is much more evident. 
The first time most aviation cadets have to deal with an aircraft in- 
strument panel, they discover that they must do a lot of learning 
fast in order to make sense of readings on manifold-pressure gages, 
tachometers, and a dozen other gages. 

Pictorial displays, A pictorial display is one that presents a real- 
istic picture of what is going on. If we wanted to show speed by 
means of a pictorial display, for example, we would have to reproduce 
all those visual stimuli that whiz by when we drive. Actually, this 
example is a little far-fetched; a more realistic example is the artificial 
horizon indicator in aircraft. This tells a pilot whether he is fiying 
straight and level. Information of this sort could be presented sym- 
bolically, of course, by having a pointer on one dial indicate how many 
degrees the wings are tilted and another one show how many degrees 
the nose is pointing up or down. A pictorial display for doing the 
same job is shown in Figure 72. Here, notice that a line represents the 
horizon of the earth, and a miniature plane represents the aircraft in 
which the pilot is fiying. This is a kind of small picture of what is 
going on — of what the horizon looks like with respect to the position 
of the plane. This is what we mean by a pictorial display. 

Inside-out versics outside-in displays. There are actually two ways 
of making pictorial displays — inside-out and outside-in. The inside- 
out display resembles what we see when we are actually inside a mov- 
ing vehicle looking out at the world. If we wanted a display of that 
sort for an automobile, then, when the automobile turns right, poles, 
buildings, and so forth would have to swing around us from right to 
left. In other words, the environment moves around us in an inside- 
out display. Also, we do not see much of the vehicle itself, since we 
are inside the vehicle. 

The outside-in display, on the other hand, resembles what we see 
when we are sitting on a hilltop looking down at the world below. We 
are fixed, the earth is fixed, and we see cars moving around in this 
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fixed environment. A lot of little toy cars moving around on a map 
would provide an outside-in display. 



Left Roll Right Roll 

Standard Indicators 



Left Roll Right Roll 

Best Indicators 


Fig. 72. Two kinds of artificial horizon showing a left roll and a rif2;ht roll The 
two top indicators have been standard on aircraft and are examples of inside-out 
displays. The lower indicators are outside-in displays, and research has shown 
that they are better. (After Loucks, 1947) 

Examples of pictorial displays. We will not describe the uses of 
symbolic displays because many of them are already familiar to you. 
But what are some practical uses for pictorial displays? One place 
where inside-out displays have been of great value is in training 
devices. 

During the war, it was absolutely impossible to have each new sailor 
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Advantages and Disadvantages 

or soldier start his training immediately with complicated machines of 
war. There were not enough to go around and, even if there had been, 
it would have been too dangerous and too costly to run them for re- 
cruits. For these reasons, the services made wide use of synthetic 
training devices — gadgets which simulated the real thing in as realistic a 
manner as possible. Link trainers, gunnery trainers, submarine train- 
ers, and hundreds of other trainers saved us millions of dollars a year. 
But training devices also have their uses in peacetime and in industry. 
Realistic automobile trainers have been used, for example, to let nov- 
ices get the knack of driving before they actually get onto the road. 
That saves money both for the novice and for other people who do not 
get their cars banged up. 

Outside-in pictorial displays are also coming into use more and more 
to make it possible for key persons to ^^size up” a complicated situa- 
tion They were used during the war, for example, to show fighter 
directors where enemy raids were coming in, how many planes were 
in each raid, and where friendly fighter planes were. Little blocks 
were moved around on a huge map to represent the altitude, composi- 
tion, and direction of all raids. There was so much information to 
absorb rapidly that this was about the only way in which it could be 
done. Teleran is another important outside-in display. This is a 
radar picture which shows a pilot where he is, where the airport is, 
where the runways are, where other planes are, and where obstruc- 
tions are around the airport. It is, in short, a miniature complete map. 
Although it is still in the experimental stage, it promises to be im- 
mensely valuable in helping pilots get around in bad weather. Similar 
kinds of displays should be useful for the men who control airway 
traffic from the ground. The problem here is complex, of course, be- 
cause we have to present three-dimensional information. But, looking 
into the future, it seems clear that air traffic is going to increase heav- 
ily during the next twenty years. When it does, the problem of getting 
aircraft into and out of airports under poor weather conditions is going 
to be difficult. Someone will have to know where all the planes are so 
that he can get the nearest ones down first and give flight directions 
to the others until it is their turn to come in. 

Advantages and Disadvantages of Pictorial and Symbolic 
Displays 

Now that we have shown what symbolic and pictorial displays are, 
it might be worth while to size up the advantages and disadvantages 
of each. 
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Versatility, simplicity, and compactness. The most obvious advan- 
tage of the symbolic display is its versatility and compactness. We can 
represent almost any situation in a very small space with a symbolic 
display. One little dial can represent a great distance, if there are 
enough numbers on it. But it is almost impossible to get some kinds 
of information into a pictorial display. How could we picture manifold 
pressure, or cylinder head temperature, for example? We can show the 
altitudes of 50 aircraft with 50 altimeters, but it would take a lot of 
equipment to show this same information pictorially. 

Accuracy of information. A second advantage of the symbolic dis- 
play is that information can be presented much more precisely. The 
use of dials, with numbers and markers, gives much more accurate in- 
formation than a small picture of the situation does. We can tell our 
height above the ground very easily from an altimeter, much better 
than we can by looking at the ground or a pictorial representation of 
the ground and ourselves. The symbolic display presents the informa- 
tion as a precise quantity. 

Training required. On the other hand, pictorial displays require 
much less training to read than do symbolic displays. Symbols are 
substitutes for the real thing, and that means we need training in in- 
terpreting them. Actually, of course, psychologists will tell you that 
we need a lot of training to recognize the meaning of pictorial repre- 
sentations. In Chapter 4, when we were talking about optical illu- 
sions, we mentioned that children do not see the illusion of per- 
spective. That is something we learn from experience. But the learn- 
ing we need for pictorial displays goes on all our lives and is so gradual 
that we do not notice it. Certainly most adults need little training to 
interpret a pictorial display. They have long ago learned about up- 
ness, downness, farness, the meaning of lights and shadows, and so on. 

Interpretability. The pictorial display can usually be interpreted 
much faster than the symbolic display, because the pictorial display 
is a miniature of the real thing. For example, if you see a little car 
marked on a map, you do not need a handbook of mathematical tables 
to tell you where that car is, at least not if you are familiar with the 
general area. But suppose you were told where the car is by its lati- 
tude and longitude on two dials; or suppose you were told that it is 
1,500 miles due west of the Empire State Building. How long would 
it take you to figure out just where that car is? 

The more complex a situation gets, the harder it is to interpret sym- 
bolic displays, and the more useful are pictorial displays. If a man 
in a control tower at LaGuardia Field had to keep track of just one 
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plane, he would probably manage all right with a few meters and 
dials. But suppose he has to keep track of 50 planes with the same 
few meters and dials. We expect that he would retain his sanity only 
a short while. 

Realism, Pictorial displays are without question more realistic than 
symbolic displays. And the inside-out display is more realistic than 
the outside-in display. Yet there is some question whether the more 
realistic display is easier to interpret. Most of us seem to do all right 
when we stand on the curb and tell our wives how to park the family 
car. Likewise, operators controlling robot planes by radio have no 
trouble so long as they can see the plane. These situations, however, 
correspond to outside-in displays, which are less realistic in many 
cases than inside-out displays. 

The standard artificial horizon used in Army aircraft is an inside- 
out display — ^the horizon moves while the plane is stationary in space. 
On purely logical grounds, that is the reasonable display to use, since 
it shows exactly the same thing the pilot would see if he could look 
out to the horizon. Loucks, however, was not satisfied with reason- 
ing alone. He did an experiment,^® comparing an outside-in with an 
inside-out horizon indicator. To his and everyone else^s amazement, 
he found that the best indicator has the horizon fixed and the plane 
moving. This is the outside-in display. It shows how a plane would 
look if we were watching it from behind. This probably means that 
we think of the outside as fixed space, even though the outside actu- 
ally changes when the plane noses down or banks over. It is easier to 
interpret what the plane is doing in this fixed space than it is to think 
of the plane as fixed and then have to interpret an unrealistic move- 
ment of the outside environment (see Figure 72). 

Research Needed 

We have presented here a few viewpoints and some problems. We 
have given some arguments for and against symbolic and pictorial dis- 
plays. But you will probably agree that there is room for a lot of 
research here. We need to have a lot of basic research in order that 
we can design the best kind of visual display for particular purposes. 
Let us list briefly some of the questions that need answering: 

1. What are the situations in which pictorial displays can be used more 
profitably than symbolic displays ? 

2. What are the situations in which inside-out displays are better than 
outside-m displays? 

3. How much realism do we need in a pictorial display? We cannot, 
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obviously, get complete realism in a pictorial display. How much of that 
realism can we forego without losing in interpretabihty ? 

4. What types of distortion can we permit m a pictorial display? 

5. What kinds of symbolic information can be blended into a pictorial 
display to make up for the lack of precise quantitative information that we 
cannot get into most pictorial displays? What are the best ways of doing this 
blending? 

NUMBERS AND SCALES 

As we saw in Chapters 2 and 3, numbers are very handy things to 
have around. They let us count things, measure things, balance our 
checking accounts, and so on. They are also used widely on visual 
displays. Sometimes the numbers on visual displays are merely labels. 
The number “1” on a highway sign is a label for a particular road. 
But many types of visual displays have numbers on them so that wc 
can measure and compute things. Numbers on dials, scales, slide rules, 
and meters exist for that purpose Since it is impossible to have a 
number for every possible marker on a scale, we have to do some per- 
ceiving, judging, or estimating when the things we want to measure 
do not fall exactly opposite a marker with a number on it. Strange 
as it may seem, the way we do our perceiving in such a case depends 
on the kinds of numbers we have on the scale. That is the subject of 
this section: how different numbers affect the speed and accuracy with 
which we can use scales. 

Number Preferences 

One of the first things we notice in this matter of numbers is that 
people have peculiar number habits and number preferences. On 
many dials and scales we must estimate the last digit of a reading 
by interpolating between scale markers. If the pointer on a dial comes 
to rest somewhere between two marks labeled 50 and 60, we must de- 
termine whether that position corresponds to 51, 52, 53, or any of the 
other numbers between 50 and 60. If we recorded a large number of 
readings of random settings with a scale of this sort, we should expect 
that the final interpolated digits would be randomly distributed among 
the digits 1 to 9. Actually, the data would not come out that way. 
Most people seem to prefer some digits and to avoid others. 

Kinds of observations. The results of one study of these number 
preferences are shown in Figure 73. One set of data in this figure 
is based on 1,000 readings of a millivoltmeter scale. In this case, the 
observer read a scale to the nearest millivolt and estimated tenths of 
millivolts by interpolation. Another series of measurements is based 
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on 1;000 thermometer readings from a weather station in England. In 
this instance, the observers read thermometers to the nearest degree 
and estimated tenths of a degree by interpolation. Still another series 
of measurements is based on 1,258 measurements with a ruler gradu- 
ated in millimeters, tenths of millimeters being estimated. And finally, 
from an agricultural experiment station, there are 854 weight measure- 



Fig 73. When interpolations have to be made between scale markings, some 
numbers are used much more often than others. (After Yule, 1927) 


inents on grain which was weighed to the nearest gram, with estima- 
tions made to the nearest tenth of a gram. 

Results. We can see from these data that observers tend to prefer 
0, 2, and 8 as a final digit. The digits 1, 3, 4, 6, and 7 were almost 
universally avoided. Sometimes the digit 5 was used frequently; in 
other cases it was not. The same is true of the digit 9. Various types 
of body measurements — head lengths, head circumferences, and heights 
— and even ages taken from census returns show the same tendency. 

Conclusions about number preferences. We can make certain gen- 
eral conclusions about number preferences among people on the basis 
of such studies. (1) Most people have number preferences even if they 
think they are highly trained in the use of scales. (2) Number prefer- 
ences tend to be highly personal Different people have different pref- 
erences. (3) Any one individual is very consistent in his number 
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preferences over a long period of time. (4) Overshadowing individual 
differences, the general tendency is for most people to prefer the digits 
0, 2, and 8, and to avoid the digits 1, 3, 6, and 7. (5) Errors due to 
number preferences can be reduced if the observer knows about this 
human error, if he trains himself to make unbiased scale readings, and if 
he keeps reminding himself that even the best observers occasionally 
show strong number preferences. 

Nxjmbees foe Scale Intervals Requiring Interpolation 

Although this information about number preferences is interesting, 
what is much more important is that we have more trouble working 
with some numbers than with others. 



Fig. 74. The numbers used for the scales in these two series of range rings repre- 
sent exactly the same distances. And yet research has shown that we can estimate 
distance much more accurately with the scale on the right. (After Chapanis and 

Leyzorek, 1950) 


Scale intervals for radar scopes. Most radar scopes have fixed 
range rings on them to represent different distances for targets ap- 
pearing on the face of the scope. Two samples are shown in Figure 
74. The little black lines represent different targets. The center of 
the scope is where the radar is, and the black circles represent different 
distances from the radar. The radar scope on the left has the range 
rings labeled 2.5, 5.0, 7.5, and 10 miles. The one on the right has 
range rings labeled 5,000, 10,000, 15,000, and 20,000 yards. Both 
scales actually represent the same distance, because 2.5 nautical miles 
equals 5,000 yards. So the scales are really the same. But the prob- 
lem is this: Can you estimate the positions of the targets just as ac- 
curately with one scope as with the other? 
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Data. One study ^ was aimed at just this question, although a lot of 
other scale intervals were also used. The whole list was 1,000, 2,000, 
3,000, 4,000, 5,000, 6,000, 7,000, 8,000, 9,000, and 10,000 yards and 2.5 
miles. The radar operators in this experiment had all the time they 
wanted and were told to estimate the positions of targets as accurately 
as they could. The results were quite consistent. The 1,000- and 
10,000-yard scales had the best percentage accuracy. Actually we 
should not be too surprised at this finding because we are used to 
dealing with a decimal number system all the time. And the 10,000- 
yard scale, of course, is the same as the 1,000 with another 0 added to 
it. It is interesting, however, that the next best scale interval was 
2,000 yards; then came 5,000 and 4,000. After that, the errors began 
to increase considerably. Nine thousand, 8,000, 6,000, 7,000 and 3,000 
were bad, and 2.5 miles was the worst. The 2.5-mile scale, in fact, 
gave errors that were nearly twice as great as those with the 5,000- 
yard scale, although both measured the same distance. 

We do not know why some of these numbers are harder to work 
with than others. It may be that some numbers are harder to sub- 
divide, or some numbers are just plain awkward. But you will agree 
that the numbers on a visual display affect the precision of your judg- 
ments. 

Another study. A related study * compared scale intervals of 5, 10, 
and 20 miles and used only two range rings. Targets appeared at 19 
positions between markers — %oj % 0 ) %o> of the distance 

between two range rings. In this study, the 20-mile scale came out 
slightly better than the 10-mile scale, and the 5-mile interval was the 
poorest. The reversal between the 10- and 20-mile scales may have 
been due to the fact that somewhat larger displays were used. We 
saw in the last chapter that accuracy of interpolation depends on the 
distance between scale markers. At any rate, this reversal of the two 
best scales is not too serious. These scales are still better than any 
of the others. 

Numbers for Scales not Requiring Interpolation 

In the experiments we just reviewed, the observer had to interpolate 
between two markers. A target or point could appear anywhere be- 
tween these markers. There is another very large study on the effec- 
tiveness of various scales when no interpolation is required. Here a 
pointer comes to rest exactly at a scale marker, and the observer has 
to figure out what that marker is. 
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A study by Vernon, Vernon did not try out all possible permuta- 
tions of scales and markers, but she did try out a lot of different ones 
— 80 in all In her experiments 24 RAF pilots had a 2-second glance 
at each of the different scales. The pointers always fell exactly on 
one of the markers so that their only job was to figure out what the 
reading was on that particular scale. 
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Fig. 76. Some examples of the types 
of circular scales used in Vernon’s 
experiment. 


Vernon’s experiment was pretty complicated. But let us see if we 
can describe the kinds of scales she used. First, she used both straight 
and circular scales. Figures 75 and 76 show us only small parts of 
both kinds. In one part of the experiment, she kept the number of 
scale divisions constant (10 for the straight scales, 5 for the circular 
scales) but varied the scale numbers. In Figures 75 and 76, the scales 
labeled A are examples of this. Notice that the number of scale divi- 
sions between numbers is the same. The thing that is different is the 
numbers on the scales. 

In another part of her experiment, she kept the scale numbers con- 
stant (100 for the straight scales and 10 for the circular scales) but 
varied the number of scale divisions Some samples of these scales are 
shown in the sections labeled B in Figures 75 and 76 In all, she tried 
2, 4, 5, 8, or 16 scale divisions between each pair of numbers. 
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Decimals versus whole numbers. The first major conclusion that 
was reached from her data was that scale numbers that are decimals 
are much harder to work with than those numbers that are not. This 
was true for all numbers and for both the straight and circular scales. 
Scale intervals like .01, .1, 02, and so on were much harder to read 
correctly than scale intervals like 1, 10, 2, 20, and so on. One other 
thing: If we have to use decimals on scales, we should not put a 0 
in front of the decimal point. We should use .01 or .1 instead of 0.01 
or 0.1. Although many mathematicians like to have that 0 there, it 
is very confusing to the people who have to read scales fast. 

Numbers for scale intervals. The next important finding concerns 
the number assigned to the scale intervals. Since many of the num- 
bers are very much alike, Vernon grouped her data as shown in Fig- 
ure 77. She figured, and probably rightly so, that changing a number 
by 10 docs not make the mental processes any different. The first 
impression you get from looking at Figure 77 is that some scale num- 
bers produced a terrific number of errors, whereas others were fairly 
satisfactory. The best scale numbers are multiples of ten: 1,000, 100, 
10, and so on. Scale intervals in 4's are about the most difiicult. 

If you look at Figure 77 more closely you will also notice some sur- 
prising differences between the straight and circular scales. Scale in- 
tervals in 5^s are good for the circular scales and bad for the straight 
ones. How does this happen? Look back now to Figures 75 and 76. 
There you see that Vernon used 10 scale divisions between numbers 
on the straight scales and only 5 scale divisions between numbers on 
the circular scales. Thus, in terms of scale divisions, the “5's^^ circular 
scale and the straight scale, are the same — all of which may 

make you suspect that the value of the smallest scale division, as well 
as the size of the scale interval, is also important. 

Number of smallest division. To look a little deeper into this matter 
of scale divisions, we have regrouped Vernon’s data according to the 
numerical value of the smallest scale division. You see these re- 
grouped data in Figure 78. A straight scale with a scale interval of 
20 2, .2, .02, or .002, for example, would have the smallest scale divi- 
sion equal to 2, .2, .02, .002, or .0002. A circular scale with a scale 
interval of 1,000, 100, 10, 1, .1, .01, or .001, on the other hand, would 
have the smallest scale divisions equal to 200, 20, 2, .2, 02, .002, or 
0002 Now you can see that fewest errors occur when the smallest 
scale division is in the decimal system. Scale divisions in 2’s are not 
much worse. Scale divisions in 5’s are bad; and scale divisions in 4s, 
25’s, and 8’s are very difiicult. 
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Number of scale divisions between numbers, A general conclusion 
that seems justified on the basis of the second part of Vernon's work is 
that 8 and 16 scale units between numbered markers are hard to read. 
Two scale units between numbered markers are easy if enough room 
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Fig. 77. This figure shows that the number of errors made in reading a scale 
depends on the scale interval used. The scale interval refers to the numbers 
marked on the scale, as in Figures 75 and 76. (After Vernon, 1946) 


is left between the numbered markers. Four scale units are satisfac- 
tory also. This is one instance where a scale with the smallest division 
equal to 2.5 is all right. The second scale from the top in the right- 
hand column in Figure 79 has its smallest division equal to 2.5, but 
it was easy to read. The fifth scale down from the top in the left- 
hand column of Figure 79 also has the smallest division equal to 2.5, 
but it was hard to read. This, incidentally, is a good illustration of 
one of those interactions we discussed in Chapter 3. 
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Five scale divisions are difficult if the scale numbers run Q, 40, 80, 
120, or 0, 2, 4, 6. They are easy to read if the scale numbers run 0, 10, 
20, 30. Ten scale divisions between numbered markers are hard to 



Fig. 78. This figure shows that the number of errors made in reading a scale 
depends on the numerical value of the smallest scale division. (After Vernon, 

1946) 

read for scales like 0, 25, 50, 75, or 0, 5, 10, 15, but are easy for scales 
like 0, 10, 20, 30, or 0, 20, 40, 60. 

Examples of good and bad scales. Perhaps the best way of sum- 
marizing the results of this study is to show some examples of good 
and bad scales. We have shown a number of both kinds in Figure 79. 
In general, the relative difficulty of these scales is about the same if 
we multiply or divide the scale numbers by 10. This means that the 
top right scale would be easy to read even if the numbers went 0, 1, 2, 
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3, or 0, 100, 200, 300. The same is true for the other scales. Of 
course, the best designs shown here for straight scales are also the 
best for circular scales. 

0 40 80 120 

1,1 I I I I U ,.i .llLLLJ 

0 2 4 6 

1 I I I I I I I I L 1.1 I i-lJ 

0 10 20 
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0 25 50 
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0 5 10 

1 I > M I M T I I > t M I M t t I 

Hard to read 

Fig. 79. Here are some examples of scales that are hard to read, and some that 
are easy to read. In general, we get the same relative difficulty if we multiply or 
divide all the numbers by 10. (After Vernon, 1946) 

LEGIBILITY OF NUMBERS, LETTERS, AND SYMBOLS 

A very important factor in most visual displays is the legibility of 
the numbers, letters, and symbols used. In Chapter 4 we talked a lot 
about visibility and visual acuity. This discussion, however, was 
largely oriented toward the purely physical and physiological aspects 
of these problems. It turns out that there are some important per- 
ceptual problems involved in legibility too. Even if we take a group 
of letters, all the same size on the same background, with the same 
degree of contrast and the same illumination, we can read some letters 
better than others. Capital O^s and Q^s, for example, are very fre- 
quently confused when they are seen at a distance, A^s and V^s, on 
the other hand, are practically never confused. We do not need a 
complicated analysis to understand right away why this is so. 

Legibility op Type 

Most of the work on legibility has been done with different kinds of 
printer's type. Reading is a visual task which most people in the 
United States indulge in from the time they are 5 years old. The 
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problem of finding which kind of type is easiest on young eyes as well 
as old ones has interested psychologists, ophthalmologists, printers, 
and teachers for many years. Out of a lot of research, we can make 
some tentative recommendations. Our summary of these recommenda- 
tions, as a matter of fact, is taken from the books by Paterson and 
Tinker and Luckiesh and Moss. 

Styles of type face. It seems that we can read type styles that go 
by the names of Garamond, Antique, Scotch Roman, Bodoni, Old 
Style, Modern, Caslon, Cheltenham, and Kabel Light all about equally 
well. This book is printed in Linotype 21, which is a Modern face. 
American Typewriter type — just like we have on typewriters — defi- 
nitely slows us down. Of the types that Paterson and Tinker studied, 
the only other style that is difficult to read is Old English. This kind 
of type has so many angles and curlycues that it slows readers down by 
about 14 percent. 

Type form. We read material in capital letters much more slowly 
than material in lower-case printing Results of objective tests on 
this point agree with how readers feel about it. Most readers defi- 
nitely do not like to read material printed entirely in capitals. The 
reason is probably that we destroy word form when we use capitals. 
If we take another look at the word destroy, we will notice that the 
“d,^^ and “y^^ stand out because they are either above or below 
the body of the word. When we print DESTROY in capital letters, 
however, those cues are lost. All in all, therefore, a safe rule is that 
we should AVOID PRINTING IN CAPITALS. Bold-face type is read 
about as well as ordinary type. Most people, however, do not like to 
read type in this form, and it is probably wiser to restrict the use of 
italics and bold-face printing to short sections which require emphasis. 

Type size, line width, and leading. Conclusions about type size, the 
width of the printed line, and leading (the amount of space between 
lines) are very complex because all these factors are interrelated. The 
best type size for one width of line is not necessarily the best size for 
another width. Also the best spacing between lines with one size of 
type is not necessarily the best spacing to use with another size of 
type. When the best line widths and leading are used in each case, 
however, it appears that 9-, 10-, 11-, and 12-point type sizes are about 
equally legible. Speed of reading is slowed with 8-point type and 
markedly slowed with 6-point type. The conclusions on these points 
are all so complicated that you had better look up the book if you 
are really interested in getting the best possible arrangement for 
printed materials. The text type in this book, by the way, is 10 point. 
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Color of print and background. The last series of conclusions we 
shall discuss here concerns the legibility of print as a function of color. 
Paterson and Tinker definitely find that black print on white is more 
legible than white on black. They find white on black to be so illegi- 
ble, in fact, that they recommend that this combination should never 
be used where readability is important. They also tried a number of 
different colored inks on different colored papers. The interesting 
thing here is that the colors by themselves are not very important. 
The really important thing is the amount of brightness contrast be- 
tween the letters and their backgrounds. Many colored inks are not 
very readable simply because we cannot get much contrast between 
them and the paper. So here again we see that our basic information 
about seeing applies to a practical problem of legibility. 

Summary. You can see by now that the scientist can contribute a 
lot of very useful information about the legibility of type for practical 
reading problems. Actually, our summary here has touched only the 
high lights of this interesting work. There are whole books on this 
subject alone. But we must leave these studies and turn to some other 
problems of legibility more directly concerned with visual displays in 
man-machine systems. 

Legibility of Isolated Symbols 

For all their value in telling us how to make books more readable, 
the work we have just reviewed does not give us final answers to many 
practical problems. For that there are four reasons. 

The kind of material. The first reason why studies on the readabil- 
ity of type do not solve all our problems is that the seeing problems 
we encounter in reading are not the same as in most visual display 
problems. In ordinory reading you do not really see individual let- 
ters. You read by words, and somelimes grouqs of words, which you 
take in at a single glence. If you read this paragraph very rapidly, 
you perhaps did not catch the five mistakes in the last two sentences. 
Intone psychological experiment, for example, words like ^Woodson 
Wilrow^’ and “psychment departology’’ were exposed for very short 
times. The subjects in this experiment had no difficulty at all in re- 
porting that they saw “Woodrow Wilson^' and “psychology depart- 
ment.” The point is that the total context of all the letters and words 
helps us to read rapidly. But many visual displays do not have whole 
words on them. Dials, for example, have single numbers with no con- 
text to help us fill in the meaning. Whenever single letters or num- 



Legibility of Isolated Symbols 173 

bers are used on displays, the legibility problem becomes more difficult. 

Kinds of seeing conditions. The second difficulty with reading ex- 
periments is that the seeing conditions are good. The experiments by 
Paterson and Tinker, for example, w’ere done with the reading mate- 
rial in good light and at a normal reading distance. These conditions, 
unfortunately, are not always met with most visual displays. Instru- 
ments and dials sometimes have to be read when the light is very 
poor. Aircraft status boards, plotting boards, and highway signs have 
to be read from great distances. For many types of visual display, 
then, we want to get the maximum legibility of single letters or sym- 
bols under unfavorable conditions. 

Kinds of performance measured. The third difficulty with many of 
the experiments on reading is that we cannot be sure that they used 
measures of performance that are relevant to our purposes Paterson 
and Tinker, for example, used very short reading periods — about 2 
minutes — in their experiments. It is quite possible that their conclu- 
sions might have been altered if they had their subjects read for an 
hour or more. Further, their tests were primarily concerned with the 
speed of reading and did not measure other important factors, for 
example, comprehension. The experiments by Luckiesh and Moss 
rely heavily on the rate of eye blinking as a measure of the relative 
readability of various kinds of type. But it is difficult to see what the 
blink rate has to do with legibility, and, as a matter of fact, recent 
experiments by other investigators throw serious doubt on the validity 
of the blink rate for studies of this sort. These few criticisms are 
enough to show you that the experiments to date did not measure as 
many things as we should like to have measured 

Basic studies versus comparative tests. The fourth objection to ex- 
periments on reading brings up the distinction between basic research 
and comparative tests. Most of the research on the legibility of type* 
compares existing type styles. These studies take the kinds of type 
already in use and compare them in terms of readability. At that, these 
studies have compared only a dozen or so out of a hundred or more in 
existence. But these are not basic studies. They do not get at the real 
factors that make symbols legible. It is possible, for example, that we 
might design a kind of type that is a lot more legible than any now in 
existence. But we need the basic studies to tell us how to do it. All we 
can tell from the studies of Paterson and Tinker is that certain kinds of 
type are more readable than others. We still do not know whether they 
are the best possible kind of type. 
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These objections are very important ones. Under the circumstances, 
we had better take another look at the legibility problem. 

Factors adjecting symbol legibility. When we start investigating 
this problem, we find that the simplicity of a number or letter mark- 
edly affects its legibility. Different amounts of shading, and different 
numbers of hair lines in numbers also make them harder or easier to 
read. So does the amount of white space included within the outline 
of numbers and symbols. And finally, emphasizing certain parts of 
numerals and symbols will make them much more readable The B, 
for example, is a lot more legible if we put a little overhang on the 
top and bottom. The same is true of the letter D. We can make it 
easier to distinguish C and G if we have well-marked gaps in the let- 
ters and put a well-marked cross-piece in the letter G. The Q needs 
a definite strong oblique stroke so we will not confuse it with the let- 
ters 0 or C, and the W needs a high center prong so it will not look 
like an M. S is a diflScult letter no matter what we do. It is always 
being confused with other letters. 

A comparison of letter designs. As an illustration of the importance 
of these factors, we can cite an experiment by Mackworth,^^ a British 
psychologist working at Cambridge. He was interested in improving 
the legibility of letters and numbers on sector maps used for air raids. 
The letters and numbers on the upper half of Figure 80 were the 
kind in use when he made his investigation; those in the bottom half 
were the ones he designed. Since these sector displays were often 
viewed across a large room, he ran tests at 25, 30, 35, and 40 feet. The 
average misreading errors at every distance are much lower for the 
new design (see Table 10). But for our purposes here it is important 

Table 10. Average Percentage op Errors Made in Reading the Letters 
AND Numbers in Figure 80 at Various Distances 

After Bartlett and Mackworth, 1950 

Viewing distance in feet 
25 30 35 40 

Old design 5.2% 12.5% 20.6% 38.7% 

New design 1.9% 5.3% 12.6% 22.5% 

to notice the design changes that brought about the improvement. 
Have someone hold Figure 80 far enough away so that you can just 
barely see the letters. Then see how much easier it is to tell the differ- 
ence between the and the and “G,^’ the '^G^^ and ^^6,” 
Then notice how this increased legibility was produced — by a strong 
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oblique stroke on the Q, a heavy bar on the G, a large gap in the C, 
and so on. A combination of little things like these can improve legi- 
bility a great deal. 
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PiQ 80. These are the old and new designs of letters used by Mackworth in his 
experiment. (After Bartlett and Mackworth, 1950) 

The best stroke width. Another factor in the design of letters and 
numbers is the stroke width-the width of the lines used in the letter 
or number. Table 11 shows the heights and stroke widths of some 
letters used in one study. The stroke width of the f 

one eighth of the height of the letter, and in the series D letters ^he 
stroke width is one sixth of the height of the letter. Figure 81 show 
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Table 11. Height and Stroke Width of Two Sets of Symbols Used in a 
Study of the Legibility op Highway Signs 


From Forbes and Holmes, 1939 


Height of number or 
letter, inches 
4 
6 
8 
10 
12 
18 
24 
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how close people have to stand to these letters in order to read them 
at night and in the daytime. When the letters were viewed at night, 
they were floodlighted with artificial illumination. Notice that thicker 
series D letters can always be seen farther away than the thinner 
letters and that day vision is always better than night vision, as we 
might expect. 



Letter height m inches 


Fig. 81. These curves show how easily two different letter designs can be recog- 
nized at mght and in the daytime. Artificial illumination was used at night The 
series D letters had thicker lines than series B, (After Forbes and Holmes, 1939) 


In another study, various stroke widths were compared when all 
letters had the same height. The best stroke width was 18 percent of 
the height of the letter, which corresponds very closely to the one- 
sixth height of the series D letters in Figure 81. 

The most legible numbers. Another series of experiments done by a 
psychologist at Cornell ^ was concerned with the legibility of numbers 
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on automobile license plates. All of the numbers he used had outside 
dimensions of 42 x 80 millimeters, and he compared the numbers 8, 5, 
and 2. He used only these three numbers because they are usually 
the hardest to identify correctly. 

His results for daytime seeing are shown in Figure 82. The stroke 
width of the letters is shown on the abscissa, and the distance at which 
the numbers could be read is on the ordinate. These data show that 6 
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Fia. 82, This figure shows how closely we have to stand to black or white num- 
bers to read them in daylight. The abscissa shows the width of the lines used, 
and the ordinate shows how close an observer must be in order to recognize the 
number. The height of the numbers was 80 millimeters Notice that the white 
numbers against a black background are more easily seen than the black numbers 
on a white background. (After Berger, 1944) 


millimeters is the best stroke width for white numbers on a black 
background, but that 10 millimeters is the best width for black letters 
on a white background. Notice especially that the white numbers on 
the black background can be recognized farther away than the black 
numbers on a white background, even when both have the best stroke 
width. 

Numbers at night. In a second experiment, this psychologist com- 
pared different stroke widths for numbers seen at night. Some of his 
numbers were illuminated from behind (luminous), and others were 
illuminated from the front. Figure 83 shows the best stroke widths 
for these letters. The luminous numbers can be seen better than those 
illuminated from the front, but they also need a much smaller stroke 
width. 

After having done all this research, he constructed what he considers 
to be the best numbers for daylight and night use. The daylight num- 
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bers are shown in Figure 84, and the luminous numbers for night use 
are in Figure 85. The printer did not make a mistake — luminous 
numbers are more legible at night if they are thinner. 

Angle of viewing, Anotner factor affecting the legibility of sym- 
bols on visual displays is the angle at which they are viewed. As a 
principle, applying to visual displays in general, displays should be 
placed perpendicular to the line of sight of the people who have to see 
them. This is a simple enough principle, but it is very frequently 



Fig. 83. This figure shows how closely we have to stand to luminous and white 
illuminated numbers to recognize them at night. This figure can be interpreted 
the same as Figure 82. Notice that the luminous numbers can be recognized more 
easily than the illuminated numbers, but that they require a smaller stroke width. 

(After Berger, 1944) 

overlooked. There are three reasons for following this rule: (1) Dis- 
plays that are viewed at oblique angles are seen as distorted. (2) 
Parallax errors occur when parts of the display are not in the same 
plane. In order to counteract the parallax, high-precision meters have 
scales backed with mirrors. The mirror helps the observer to locate 
precisely the eye point that is exactly perpendicular to the scale. (3) 
Letters and numbers are read most easily when they are viewed per- 
pendicularly. 

Data on the last point come from the study by Mackworth which 
we mentioned a moment ago. In Figure 86 notice that Mackworth's 
improved design of letters and numbers was consistently better than 
the old design at all viewing distances and at all viewing angles. No- 
tice, however, how the reading errors increase for both designs as the 
viewing angle changes from 90 to 35 degrees. All the advantage of 
the improved letter design is lost when the letters are seen at an angle 
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as small as this. The conclusion, therefore, is clear: We get best legi- 
bility when the display we are looking at is perpendicular to the line 
of sight. 

Further research needed. The problem of legibility of single num- 
bers and letters is by no means solved. We have just begun to make 
some progress in this direction. The results of the studies we have 
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Fig. 84 The most legible kinds of 
numbers for day vision, (From 
C. Berger, Strokewidth, form and 
horizontal spacing of numerals as 
determinants of the threshold of 
recognition, J. appl. Psychol., 1944, 
28, 208-231, 338-346) 



Fig. 85. The most legible kinds of 
luminous numbers for night vision. 
(From C. Berger, Strokewidth, 
form and horizontal spacing of 
numerals as determinants of the 
threshold of recognition, J. appl. 
Psychol, 1944, 28, 208-231, 336- 
346) 


been able to summarize are all too restricted in scope. They have not 
varied enough of the critical factors to enable us to emerge with some 
really basic generalizations. We need to have more basic studies, for 
example, in which the height of symbols is kept constant while the 
width and stroke width are varied in different combinations. It is 
possible that there are some important interactions here that we do 
not know about. It may be, for example, that one stroke width is 
best for a particular overall width of a letter but that another stroke 
width would be better for another overall width. None of the studies 
we mentioned tried varying the width of the letters or numbers. 

We need to have more basic studies on the effects of things like em- 
phasizing certain parts of letters or numbers. Most of the symbols 
that have been used so far have the same stroke width all over. 
Maybe the vertical lines need to be heavier than the horizontal ones. 
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Or vice versa. We need to have more research on the influence of 
'^overhangs” on certain letters, like the B and D, and on the width 
of the white space in such letters as the C and G. And, finally, we 



Fig. 86. These curves show how many errors are made in reading letters at dif- 
ferent viewing distances and angles. The old and new designs are those shown in 
Figure 80. Notice that the new design gives consistently fewer errors but also 
that errors increase a great deal when we view the letters from the side instead 
of from the front. (After Bartlett and Mackworth, 1950) 

need to have basic research on symbols other than letters and num- 
bers, like arrows, dashes, plus marks, and so on. This is a big order. 
But until we have this information we will not be able to tell you how 
to design the best possible symbols for visual displays. 

TABLES, GRAPHS, AND SCALES 

In many man-machine systems, the operator must be able to get 
precise numerical data of various sorts. The flight engineer, bom- 
bardier, and navigator frequently need different mathematical func- 
tions in order to perform their flight duties. Engineers and inspectors 
in high-production manufacturing plants must also refer to numerical 
data frequently. Presentations of numerical functions constitute 
visual displays just as much as any of the other types of displays we 
have been discussing. And they constitute legitimate questions for our 
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research men. Is a table better than a graph for presenting numerical 
data? What is the best design of graph or table to use? And so on. 

The Design of Graphs 

The ruling of graphs. The first question we might ask about the 
design of graphs is: Does it make any difference how many lines we 
put on the graph? In Figure 87, for example, are two graphs of the 
equation, Y = X^/C, where C = 60, 70, 80, 90, and 100 degrees. Al- 
though it is not essential for our understanding of the problem, we might 
explain that X represents indicated stress, Y indicates actual stress, and 
C represents various parameters of temperature in degrees centigrade. 
The graph on the top was drawn on 20 x 20-lines-to-the-inch graph 
paper. The graph on the bottom was drawn on 4 x 4-lines-to-the-inch 
paper. 

Seventy subjects were asked to solve three different kinds of prob- 
lems on these graphs. First, they had to solve problems in which the 
X and y values fell exactly on one of the curves shown in the graph. 
The second type of problem required single interpolation: Either the 
X or the Y fell exactly on one of the curves, but the other value had 
to be interpolated The third type of problem required a double in- 
terpolation: The subjects had to interpolate both for the X and Y 
between curves on the graph. The main result was to show that we 
can get information just as accurately from one graph as the other, 
but we can get it considerably faster from the graph with fewer rulings. 

We can say, then, that a large number of rulings on a graph will not 
improve the speed and accuracy with which we can use it. It is inter- 
esting to note that this is pretty much the same kind of result we dis- 
covered when we studied dials. It looks as though too many lines or 
markers on a scale create more confusion than accuracy. If we have 
a few more studies like this, we may establish an important general 
principle. 

Coordinates. Another question we can ask about the use of graphs 
is whether or not it makes any difference if the X of graphs is along 
the abscissa, that is, the bottom, or along the ordinate. Usually, you 
enter the graph with a number on the X axis, and read a number from 
the y axis. Actually, experiments have shown that it makes no differ- 
ence whether we read from the abscissa or the ordinate. We can get 
the information just as rapidly from the bottom or the side. 

Bar graphs versus other kinds of graphs. In presenting the data of 
statistical analyses in financial reports, statisticians have a choice of 
several different kinds of graphs. They may use bar diagrams, cir- 
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Fig. 87. These two graphs are exactly the same except that the one above has 
more rulings on it The graph below allows us to read the curves faster than, and 
with just as much accuracy as, the graph above. (After Carter, 1946) 
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cles, squares, or cubes. These different possibilities are shown in Fig- 
ure 88. Circles, squares, and cubes are frequently used because they 
look nicer and make a more interesting report. But, if we are inter- 
ested in the accuracy with which we can read different kinds of sta- 
tistical data, then the bar diagram is easiest and most accurate to 
interpret. Circles and squares are about equally suitable, but both are 
inferior to bars Cubes are the worst of the lot. The reason is that 



Machine A Machine B Machine A Machine B Machine A Machine B 



Relative production Relative production Relative production 


Fig 88. These four methods of presenting data all tell the same thing: Machine 
B produced twice as much as machine A. Does the square, circle, or cube for 
machine B look twice as big as the one for machine A ? Research shows that the 
bar diagram at the top is the best way of enabling us to see relative magnitudes 
accurately. (After Croxton and Stein, 1932) 

we have a hard time judging the relative sizes of circles and squares. 
A circle which has half the area of another circle does not look as if 
it is one half as large. Of course, if you are the president of a large 
concern, and want to impress your stockholders with a nice-looking 
report, you may still want to use circles or squares, rather than bar 
diagrams. Bar diagrams do not look so pretty as circles or squares, 
even though they do present the data more accurately. 

Tables versus Graphs versus Scales 

Another question we might ask about the presentation of numerical 
data is this: Does it make any difference if we present the data in a 
graph or a table? Still a third possibility, shown in Figure 89, is to 
use a series of scales. How do the scales rate in comparison to the 
graph or table? The table, graph, and scales all present the same in- 



Fig. 89 . This figure illustrates how curvilinear relations can be presented on 
scales. Each scale is for a different temperature as indicated. The numbers on 
the left side of the scales show the mdicated stress, and the numbers on the right 


side show actual stress. (After Connell, 1947) 
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formation, and the question is: Which one enables us to get the in- 
formation fastest and most accurately? 

Tables and graphs. The results of research ^ this problem 
are fairly clear-cut. The conclusion is that it is a lot better to use a 
table than a graph, providing we can get all of our data into the table. 
In general, a large table, even if it runs to several pages, is much better 
to use than a complicated graph with a large number of curves on it. 
This conclusion is valid so long as the table contains all of the values 
that will be used in normal practice. If, on the other hand, we have 
to make a large number of interpolations, the graph works better. If, 
for example, the temperatures come at odd numbers which do not 
appear or which cannot be tabulated in the table, then it is a lot more 
efficient to use the graphic type of presentation. 

Scales. Likewise, scales are better than graphs if we do not have to 
interpolate. If we must interpolate between markings, then there is 
no difference between scales and graphs in terms of speed and ac- 
curacy, In such a case, whether or not we use a scale or graph must 
depend on other things such as the amount of space we have or the 
convenience of using one or the other As a general rule, however, 
both scales and graphs are better than tables whenever we have to 
interpolate. 

WARNING LIGHTS 

In the last chapter, we talked about different functions that instru- 
ments serve. We pointed out that, in the simplest case, instruments 
present us with either-or information: Is something working, or 
isn't it? Everything is working fine, or wake up and do something. 
In presenting either-or information, we could have a light change 
its color, its position, its size, and so on. In one position, or with one 
color, the indicator would mean one thing; in the other position, it 
would mean something else. A much simpler arrangement, and in 
most cases a completely satisfactory one, is to have a light simply 
stay off for one kind of information, and go on for the other kind of 
information. Although we have labeled this section ^Varning lights,” 
we are talking about the presentation of two-category information in 
general. 

You might suppose that we would have a lot of useful information 
for telling us how to design the most effective warning light. Actually, 
this is not the case. We can point to only one very small study at 
the University of Maryland.^*^ 

The psychologist who did this study was interested in finding out 
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what kind of a light would be most effective in attracting an opera- 
tor's attention when the operator was doing something else. The oper- 
ator, in this case, was required to work a complicated gadget used to 
select aviation cadets. From time to time, a light would go on in the 
edge of the subject’s field of view As soon as the operator spied the 
light, he had to flip a switch. There were three differently colored 
lights, red, green, and amber, located at 30, 45, and 60 degrees from 
the subject’s line of sight. Experiments were done under both daylight 
and night conditions, with steady and flashing lights. 

Results, First, it was found that subjects respond faster under night 
conditions than under day conditions. This is reasonable since there 
is a lot more contrast between lights and their backgrounds at night. 
And, as we saw in Chapter 4, speed of vision and brightness contrast 
are directly related. 

The second finding was that red lights are more effective than green 
lights, and green lights, in turn, are more effective than amber lights. 
These differences hold up under both day and night conditions. 

Third, lights in the 30-degree position are better than lights at 45 
degrees, and lights in the 45-degree position are also better than those 
at 60 degrees. It looks as though the best warning light should be 
close to the central line of sight. This study, unfortunately, did not 
try any lights closer than 30 degrees, and so we are not sure that 30 
degrees is the best position. 

The final point of interest is that steady lights are more effective 
than flashing lights. At first glance, this seems to contradict a basic 
law of attention; moving or changing stimuli are more effective in 
getting our attention than steady stimuli. It is also generally known 
from psychological experiments that, if we use certain rates of flashing, 
we can make a light seem downright annoying. We must not feel, 
therefore, that the question of steady versus flashing lights has been 
completely answered. Perhaps with a more strenuous experiment, 
with the subjects very drowsy, and with the right kind of flashing 
light, this part of the experiment might have resulted differently. 

Patterning of lights. When we were talking about dials in Chapter 
5, we found that patterning could be useful in helping us size up a 
complex display rapidly. The same principle should also be helpful 
in using large groups of signal lights or warning lights. 

^ The commander on a submarine has to be sure the sub is rigged for 
diving before he gives the command to 'Take ’er down!” He has to 
be sure that the hatches are closed, that the Diesel engines are turned 
off, that the ballast tanks are just right, and so on. To help get this 
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information to the commander, submarines are equipped with what 
is known as a submarine-hull-opening indicator board, more popu- 
larly termed the “Christmas tree.” When the sub is lying on the sur- 
face with all hatches open, two strings of red lights are on at the con- 
trol station. As each specific part of the job gets done, the red lights 
turn off, one by one, and green lights come on instead The patterning 
is simple enough, the red lights are lined up in two rows, and the green 
lights are lined up underneath the red lights When the ship is rigged 
for diving, the commander sees two rows of green lights and no red 
lights. A simple but apparently effective display system. 

SUMMARY 

It is a bit difficult to write a neat summary of a chapter as diverse 
as this one. Here we have discussed several different problems we 
find in various visual display systems The displays themselves are 
so varied that there are few general principles we can cite — ^principles 
that cover all display problems. But, even though basic research in 
this area is definitely limited, we can still see that there are ways of 
handling problems of visual displays. We know that pictorial dis- 
plays are sometimes better than symbolic displays. Some combina- 
tions of numbers on displays are better than others. Letters and 
numbers can be designed for best readability or legibility. And last, 
but not least, how good a warning light is depends on where we put 
it, what its color is, and whether it is flashing or steady. Even though 
we still need a lot of information, we can design visual displays in 
terms of the ability of the human operator who uses the display. 
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How We Hear 


IN THE PEECEDING THEEE CHAPTERS WE SAW HOW IMPORTANT OUR EYES 
are in telling us what goes on in the world Our ears, however, are 
almost as important, because they make it possible for us to communi- 
cate with other people, for other people to communicate with us, and 
even for machines to communicate with us. If people are going to 
get along in this world, they must be able to hear each other and to 
act accordingly. Perhaps when we tell somebody else to do something, 
he will not want to act accordingly, but at least he will be able to if 
he wants to The problems of communication, of what and how we 
hear, are our problems for this and the next two chapters. 

WHAT IS SOUND? 

If you ask the physicist what sound is, he will tell you that it con- 
sists of pressure waves in the air. Sound is physical energy. The psy- 
chologist, however, will tell you that it is what we hear. Sound is 
sensation. He will agree that most of the time we hear things because 
of the pressure waves in the air, but he will still insist that sound 
is what we hear. Who is right? 

Both are really right, because the word sound has been used to mean 
both the physical energy and the sensation the physical energy causes 
when it hits our ears. Unfortunately we do not have two different 
words to mean these two clearly different things, and so we shall have 
to use the same word to mean both things just as everybody else does. 
But the distinction is important to keep in mind, because the sound 
sensations do not always change in the same way as the physical 
sounds do. 

What Is Physical Sound? 

We have all read about molecules, and we know that there are mole- 
cules of air that move and bounce around all the time and are not 
packed together very tightly. The movements of molecules are very 
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small and random and not all in the same direction at the same time, 
so that the molecules are not packed together any more tightly at one 
place than at another. 

Any object more solid than the air can push these molecules around 
or squeeze them together. If a solid object, such as a piece of metal, 
begins to vibrate, it will create changes in the density or pressure of 
the air which correspond to the movements of the vibrating object it- 
self. As the object moves back and forth, the air pressure changes 
from higher to lower than that of air. When the air pressure is greater 
than the normal pressure, we speak of a positive pressure, and, when 
it is less than the normal pressure, we speak of a negative pressure. 
Thus the vibrating object creates alternations of positive and negative 
pressure. 

These pressure variations move through the air at the speed of 
sound, about 760 miles per hour at sea level. The molecules of air 
themselves move very little from their original positions, since any 
particular molecule gets pulled back by the negative pressure almost 
as soon as it is pushed forward by the positive pressure. The only 
thing that really moves is the pressure wave itself. 

When these pressure waves hit the eardrum, they cause the eardrum 
to move too. This movement in turn is transmitted into the inner 
parts of the ear and eventually determines what we hear. The ear- 
drum, then, is constantly moving in and out whenever we hear a sound. 
How much it moves in and out determines how loud the sound is, and 
how fast it moves in and out determines the pitch of the sound. There 
are, then, two things we want to know about a sound. How fast do 
the changes in pressure occur (the frequency), and how great are the 
changes in pressure (the intensity) ? 

Frequency. How often does the vibrating object move back and 
forth? How many times in a second does the pressure in the air 
change? How frequently does the eardrum move in and out? These 
are all ways of asking what the frequency of the sound is. 

Most vibrating objects move back and forth in a very regular man- 
ner. It takes just as long to move in one direction as in the opposite 
direction. Tuning forks have a very characteristic way of vibrating, 
just as a pendulum has a particular way of swinging back and forth. 
If any single vibrating object moves back and forth freely as a whole 
unit, the pressure in the air which this movement causes will change in 
a manner shown in Figure 90. The abscissa in Figure 90 represents 
time, and each of the pressure waves shown tells us how pressure 
changes in successive moments of time. When the line drawn is high, 
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the pressure is great, and when the line is very low, pressure is very 
low and is more like a vacuum. The pressure changes fastest when 
it is near the normal pressure of the air and changes very slowly when 
it is either maximal or minimal. 

These regular changes in pressure, which occur whenever we have 
only a single vibration, we call sine waves. The sound produced by 
such changes in pressure we call a pure 
tonej because it is generated by only a 
single vibration. The frequency of a 
pure tone is determined by the number 
of times the pressure changes from posi- 
tive to negative in a given period of 
time. For convenience, we measure the 
number of changes of pressure occurring 
in a second. If, for example, the pres- 
sure changes from positive to negative 
and back to positive again 500 times in 
one second, we say that the frequency 
is 500 cycles per second, and we usually 
abbreviate this as cps. The two top sine 
waves shown in Figure 90 both have the 
same frequency, because they both go 
through the same number of complete 
cycles of pressure change in the same 
amount of time. The bottom sine wave, 
however, has a higher frequency, because 
it makes more complete cycles in the 
same period of time. 

Intensity, The other thing we need 
to know about a pure tone, or any sound, 
is its intensity. We can again ask how big the movement of the vi- 
brating body is, how great are the changes of pressure in the air, or 
how far in and out does the eardrum move. These are all ways of 
asking about the intensity of the tone. All of these questions, you 
will see, ask about the amount of movement, or the amount of pres- 
sure. We are not now concerned with how many times the movement 
occurs, but only how big it is when it does occur. 

Intensity, in Figure 90, is shown as the amplitude of the sine wave. 
The top and middle sine waves have the same frequency, but the in- 
tensity of the middle sine wave is less than that of the top sine wave. 
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Fig. 90. These three sine waves 
represent the pressure changes 
in three pure tones. The top 
and middle sine waves repre- 
sent tones of the same fre- 
quency but different intensities. 
The middle and bottom sine 
waves are for tones with the 
same intensity but different 
frequencies. The bottom sine 
wave has a higher frequency, 
since more complete cycles 
occur in the same time period. 
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The intensity of the middle and bottom sine waves, however, is the 
same even though the frequencies are different. 

Psychological Characteristics op Sound 

Frequency and intensity, then, are two things we want to know 
about a pure, or sine-wave, tone. The frequency and intensity of a 
pure tone determine what we hear, but it is important to remember 
that they are measures of physical sound, not the sensation of sound. 
Even though we use the one word sound to mean both physical energy 
and the psychological sensation, we have different words to use for 
the psychological characteristics of a tone. 

Pitch is a psychological term. It refers to the tonal quality, whether 
it is high or low. Frequency, the physical term, is largely responsible 
for the pitch we hear, but not altogether. A change in intensity can 
cause a change in pitch, even though the frequency is the same. We 
must, then, be careful to distinguish the two terms. 

Loudness likewise is a psychological term. Loudness refers to the 
strength of a sensation, and loudness is determined primarily by the 
intensity of a sound. But just as a change in intensity can produce a 
change in pitch, so can a change in frequency produce a change in 
loudness. We shall see in just a moment how much change in loud- 
ness can be caused by a change in frequency. For now it is impor- 
tant to remember that pitch and loudness are psychological terms and 
that frequency and intensity are the important physical measurements 
to have. 


THE MEASUREMENT OF PHYSICAL SOUND 

Whenever a science becomes highly developed, the scientists make 
up many terms to refer to certain things. These terms are often so 
much Greek to anyone who has not specialized in that particular 
science. These specialized terms crop up because it is convenient to 
have a common terminology and to have measures which everybody 
will agree mean the same thing. It is almost impossible to learn much 
about a new science without at least becoming familiar with many 
of these specialized terms, and so in this section on the measurement 
of sound we will discuss some of these terms. 

Intensity 

Sensitivity of the ear. The human ear is a very sensitive instru- 
ment. It can hear sounds that are so weak that it is almost impossi- 
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ble to distinguish them from the random movements of the air mole- 
cules themselves. In fact, if the ear were any more sensitive, we would 
hear these random movements all the time, and this could become 
quite annoying. When the ear is stimulated with the faintest tone 
that can be heard, the movement of the eardrum is too small to see 
even under a microscope. 

Even though we can hear such very faint sounds, we also can hear 
sounds that are many many times as intense. In fact, some of the 
sounds we hear have an intensity 10,000,000,000,000 times as great as 
the intensity of the weakest sound we can hear. This is a tremendous 
range of sound intensities. Also, the numbers we use to measure such 
a range of intensities would get either very large, or very small, unless 
we used some special number scale to measure intensities. Such a 
special number system is used for measuring sound intensities. 

The decibel. Sound intensity is measured in decibels, which is a 
term coming into greater and greater popular use. Actually, the bel 
is the unit of measurement, and the decibel is simply one tenth of a 
bel. The bel is named after the famous inventor of the telephone, 
Alexander Graham Bell. 

The decibel, usually abbreviated db, is not like most units of meas- 
urement, because it is a ratio measure. But for most practical pur- 
poses, the decibel can be thought of just as we think of most meas- 
ures: It is a number that indicates a certain intensity of sound, and, 
the higher the number, the more intense is the sound. The numbers 
go from 0 to about 130, depending a little on where the decibel is used. 

Mathematically speaking, the bel (ten decibels) is the logarithm 
of the ratio of two intensities. For example, one bel means that one 
intensity is ten times another intensity, since the logarithm of 10 is 1. 
If the ratio of intensities is 100, then the number of bels is two. Since 
there are 10 decibels in 1 bel, in these two cases we would have 10 and 
20 decibels. And, if the ratio of two intensities is 1,000,000,000,000 to 
1, then the number of decibels is 120. The number of decibels tells us 
how many zeros there are in the ratio number. 

There is one unfortunate complication of the decibel scale which 
is not too serious here. Decibels are defined in terms of energy, 
whereas many of our measurements are actually made in terms of 
pressure. Since energy increases as the square of pressure, we have to 
make a correction if we want to convert from pressure measurements 
to the decibel scale. This is very simple with logarithms, since a 
squared term simply means multiplying by 2. Thus if the ratio of two 
pressures is 10 to 1, the number of decibels is now 20, instead of 10. 
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The rule, then, is very simple. If we have a ratio of energies, the 
logarithm of the ratio is the number of bels. Ten times that number 
is the number of decibels. If we have a ratio of pressures, we multiply 
the logarithm of the ratio by 2 to get the number of bels, and again 
by 10 to get the number of decibels. 

Intensity level In order to provide decibels with an absolute mean- 
ing, engineers have agreed to use a common reference intensity, a 

common anchor. That reference is 
0.0002 dyne per square centimeter of 
pressure, which is equivalent to 10~^® 
watts per square centimeter of energy. 
Now when we say that we have 40 db 
of sound, we mean that our intensity is 
40 db greater than this reference in- 
tensity. We have thus provided the 
numbers with some absolute mean- 
ing. 

When the decibel scale is used with 
this reference, we say we arc measuring 
intensity level to indicate that we are 
using this common reference. Some- 
times, when measurements of pressure 
are made, we use the term sound-pres- 
sure level (SPL). It makes no differ- 
ence whether we measure energy or 
pressure when we use the decibel scale, 
and for all practical purposes intensity 
level and sound-pressure level are the 
same thing. 

The reference energy or pressure used for intensity level measures 
is, by the way, just about the minimum intensity the ear can hear 
under ideally quiet conditions. This is very convenient, for we know 
that an intensity level of 0 db is the lowest intensity that can ever 
be heard, under any conditions. 

Other examples of intensity levels are shown in Figure 91. A whis- 
per has an intensity level of about 25 db ; normal conversations are be- 
tween 50 and 70 db. The average automobile produces about 70 db 
of noise, whereas a heavy city bus makes about 90 db. A subway 
train roaring into a station has an intensity level of 100 db, and a 
twin-engined airplane about 110. When intensity levels reach 130 db, 
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Fig. 91. Illustrations of the in- 
tensity levels of various familiar 
sounds 



Complex Sounds 

the sounds are definitely painful. Fortunately, we do not often listen 
to sounds as intense as that. 

Sensation level. The intensity level measures use a common physi- 
cal anchor for the decibel scale. Sometimes psychologists and sound 
engineers use the ear as a reference point or anchor. When they do 
this they use the term sensation level, rather than intensity level, to 
distinguish the two uses of the decibel scale. When sensation levels 
are used, the number of decibels tells how much more intense the 
sound is than the weakest sound that can just be heard. The main 
diflSculty with this measurement is that the sound that can just be 
heard varies a great deal, depending on the frequency of the sound, 
the amount of noise around, and so on. 

Complex Sounds 

As we have pointed out, the frequency of a pure tone is measured 
in cycles per second. Most sounds that we hear, however, are not pure 
tones. Usually we hear many pure tones all at once, and these many 
pure tones can be different in both frequency and intensity. If we 
hear only a few pure tones, and these tones are octaves apart, we 
would still describe the sound as a tone. But, if we have a great 
many pure tones all mixed together, without any consistent relation 
between them, we would call the sound a noise. The main difference 
between noises and tones is only that noise consists of more pure tones 
all sounding at once. We can, however, describe any sound by de- 
scribing the frequencies and intensities of all the pure tones that 
make up the sound. 

Complex tones. When a sound is a tone, but not a pure tone, we 
call it a complex tone. Complex tones consist of several pure tones, 
and the pure tones have frequencies that are all some multiple of the 
lowest frequency. This lowest frequency we call the fundamental or 
first harmonic. The other frequencies are all harmonics. 

Figure 92 shows the intensities of the various pure tones that add 
together to make the one complex tone we hear when a violin is 
played. The lowest frequency (the fundamental) is 400 cycles per 
second, and the other frequencies are 800, 1,200, 1,600, 2,000, 2,400, 
and 2,800 cycles per second. All these other frequencies are some 
multiple of the lowest frequency. The 800-cycle-per-second tone is 
the second harmonic, the 1,200 tone the third harmonic, and so on. 
Notice that all the tones do not have the same intensity. Changes in 
the intensities of these pure tones would make the complex tone sound 
quite different. 
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When a complex tone is described in this way, we call the graph a 
s'pectrum analysis because we have broken the complex tone into the 
various frequencies that make it up. 



Frequency in cps 

Fig. 92. A spectrum analysis of a tone from a musical instrument. Each solid 
line shows the intensity of one particular frequency component A spectrum like 
this would be obtained from a violin playing a note at 400 cps. 

Noises. Many of the sounds we hear in everyday life are not tones, 
pure or complex, but just plain noises. Any particular noise can be 
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Fig. 93. A spectrum analysis of airplane noise. This curve shows the intensity 
of the many frequencies involved and is the average of several measured airplane 
noises. In this type of spectrum analysis so many different tones are involved 
that it is impossible to show the intensity of each separate tone. 

described with a spectrum analysis in the same way a complex tone 
can, and one such noise is shown in Figure 93. Most noises have so 
many pure tones in them that we cannot distinguish each separate 
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frequency. As a result, the spectrum of a noise is a continuous line 
that connects all frequencies together. If the line in Figure 93 were 
perfectly flat, then all frequencies would have the same amount of 
energy. We call such noise white noise, because it is analogous to 
white light, and these noises sound more like a hiss than anything 
else. The noise an air jet makes is a good example of a noise with a 
flat spectrum. 

PSYCHOLOGICAL ASPECTS OF SOUND 

Psychophysics of sound. Most of the psychological problems of 
sound are really problems in psychophysics. Psychophysics asks 
about the relation between the physical world and the psychological 
world. How does the audibility of a sound depend on its frequency? 
How does pitch change with frequency and with intensity? Does a 
given increase in intensity cause the same increase in the loudness of 
a tone? How is our ability to hear a difference between two tones re- 
lated to the frequency and intensity of the tones? All these questions 
and many more will be asked as we discuss the psychological problems 
of sound. 

Frequency Limits of Audible Tones 

Some tones have a frequency so high that we cannot hear them, re- 
gardless of the intensity. Other tones have such a low frequency that 
they do not sound like tones, but like slow vibrations. The lowest 
frequency that sounds like a tone is about 20 cycles per second. The 
highest frequency that can be heard by humans is about 20,000 cycles 
per second, although this upper limit varies considerably for many 
people. In general, older people cannot hear high tones so well as 
younger people, and most adults have difficulty hearing any tone above 
12,000 to 15,000 cycles per second. Also, deafness usually affects our 
ability to hear high tones more than our ability to hear low tones. 

Animals are known to have much better hearing at high frequencies 
than humans. Dogs, cats, and rats can all hear tones that are com- 
pletely inaudible to humans. That is why we can call dogs with whis- 
tles that no human being can hear. 

Although not many adults can hear tones as high as 20,000 cycles 
per second, we generally refer to frequencies between 20 and 20,000 
cycles per second as the range of audible frequencies. The term audio 
frequency is used to distinguish them from those frequencies that are 
physically the same but cannot be heard as tones. 
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Theeshold Sensitivity 

Even within the range of audio frequencies, all frequencies are not 
equally audible. Some can be heard at a much lower intensity than 
others. The ear is most sensitive to frequencies between about 500 
and 4,000 cycles per second, and frequencies both above and below 
these limits must be more intense if we are to hear them. It is fortu- 
nate that the ear is most sensitive to those frequencies that are most 
important in our understanding speech, but we shall deal more with 
that problem in the next chapter. 

The sensitivity of the ear to various frequencies is shown by the 
lowest curve in Figure 94, which shows how intense a tone has to be 
so that you can just hear it. You can hear a tone of 1,000 cycles per 
second when its intensity level is very close to zero, but a tone of 
100 cycles per second has to have an intensity level of about 40 db 
before you can hear it at all. As the frequency gets lower, the just 
audible intensity increases even more. The same kind of increase 
occurs for tones above 4,000 cycles per second. 

The lowest curve in Figure 94, then, tells us about one type of psy- 
chophysical relation: All the tones on that curve are just barely audi- 
ble. If the intensity of any one of those tones were decreased, we 
would not be able to hear it any more. But this curve also tells us 
something more, because, if all tones are just audible, then every tone 
is just as loud as every other tone. 

Equal-Loudness Relations 

We would like to know more than this. What would happen, for 
example, if all tones in the lowest curve had their intensities increased 
by 10 db? Would each tone then be just as loud as every other tone, 
or would some now be louder than others? And likewise what would 
happen if all tones had their intensities increased by 40 or 80 db? 
Would all these tones then be equally loud? 

Long ago it was assumed that they would be, but later people in- 
terested in these problems decided to find out if it were really so.® 
They did an experiment. First they increased the intensity of a 1,000- 
cycle-per-second tone by various amounts : 10, 20, 30, and on up to 120 
db. They asked many people to listen first to the 1,000-cycle-per- 
seoond tone, and then to a tone of some other frequency. Then they 
adjusted the intensity of the other frequency until that tone was just 
as loud as the 1,000-cycle-per-second tone. What they found is shown 
by the curves in Figure 94. 
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Equal-Loudness Relations 

All the tones on each curve are equally loud: Each tone is just as 
loud as every other tone, but no louder. For example, on the curve 
marked ^^20^^ (the intensity level of the 1,000-cycle-per-second tone), 
a tone with a frequency of 1,000 cycles per second and an intensity 



Fig. 94, Equal-loudness relations. The bottom curve shows the threshold 
intensity levels of the various frequencies. Each tone on that curve is just barely 
audible, and we can assume that all those tones have the same loudness. The 
other curves show tones that are just as loud as each other at higher intensity 
levels; all the tones on any one curve have the same loudness. The number on 
each curve is the intensity level of the 1,000-cps tone, and that number is used to 
indicate the loudness level of any tone that is on that particular curve. Notice 
that the curves flatten out at higher intensities, telling us that all tones tend to 
have the same loudness at high intensities if they have the same intensity. (From 
Fletcher and Munson, 1933) 

level of 20 db is as loud as a tone of 100 cycles per second with an 
intensity level of 51 db. And on the curve marked *^60,’’ a tone with 
a frequency of 2,000 cycles per second and an intensity level of 60 db 
is as loud as a 200-cycle-per-second tone with an intensity level of 
65 db. Any two points falling on the same curve represent tones that 
are just as loud as each other. 

These curves are the answer to our question. If we add the same 
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intensity to two tones that are as loud as each other at threshold, 
these two tones will no longer be equally loud At some frequencies, 
loudness increases much faster than at other frequencies. In general, 
the frequencies to which the ear is the least sensitive increase in 
loudness most rapidly. The net result of this faster increase is that 
at high intensities all frequencies seem to have the same loudness if 
their intensities are the same. As we saw, some frequencies are com- 
pletely inaudible at the same low intensities at which other frequen- 
cies are quite loud. 

These loudness relations can be summarized as follows; At low in- 
tensities, all frequencies tend to be equal in loudness if they have the 
same sensation level. At high intensities, all frequencies tend to have 
the same loudness if the intensity level is the same. 

Loudness levels. These equal-loudness relations have led to the use 
of a measure of loudness that has lately been resorted to more and 
more. We would like to have a measure that tells us about the loud- 
ness of a tone regardless of its frequency. We have seen that intensity 
levels do not tell us directly about the loudness of a tone, because the 
loudness of the tone depends on its frequency. Nor does sensation 
level tell us about the loudness of a tone, because here again we must 
know the frequency in order to know how loud any particular sensa- 
tion level is. And to further complicate the picture, we know that at 
low levels sensation level is the best indicator of loudness, although 
intensity level is more accurate at high levels. 

Figure 94 shows the intensity levels of various frequencies that make 
all tones equally loud. If we give the same number to all tones that 
are as loud as each other, then we have a single measure which indi- 
cates the loudness of a tone, and we no longer have to worry about 
what frequency the tone is. For the sake of convenience, the numbers 
we use to do this are the intensity levels of the 1,000-cycle-per-second 
tone. Those are the numbers marked on the various curves in Figure 
94, and all the tones on any one curve have a loudness level indicated 
by that number. For example, all the tones on the curve marked “40” 
have a loudness level of 40 db, and all the tones on the curve marked 
“80” have a loudness level of 80 db. 

The loudness level of any tone, then, is the intensity level of a 1,000- 
cycle-per-second tone that is just as loud as the tone in question. 
When we use loudness-level measures, we no longer have to specify the 
frequency if we are concerned solely with the loudness of the tone. 
In practice, if we know the intensity level and the frequency of a 
tone, we can determine its loudness level by reading it from the 
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curves in Figure 94. Or, if the facilities are available, the loudness of 
a 1,000-cycle-per-second tone can be matched directly to the tone in 
question, and the loudness level of the tone would then be the intensity 
level of the 1,000-cycle-per-second tone. 

In order to distinguish this measure from the other measures of 
loudness and intensity, the term phon is frequently used. We say, for 
example, that a tone has a loudness of 40 phons, which means that the 
tone is just as loud as a 1,000-cycle-per-second tone with an intensity 
level of 40 db. 

The Lotidness Function 

Equal-loudness relations are one step in the measurement of the psy- 
chological rather than the physical aspects of a tone. These relations 
tell us which tones have the same loudness. But they do not tell us 
whether one tone is twice as loud, or half as loud, as another tone. 
Nor do they tell us if the difference in loudness between a loudness 
level of 20 and 40 phons is equal to the difference in loudness between 
loudness levels of 80 and 100 phons. It has been possible to build a 
loudness function that tells us just how the psychological loudness 
changes with loudness level, but another experiment was necessary to 
do it.® 

Observers were asked to listen to tones, one tone following the other. 
One of the tones had a fixed loudness level, and the observer himself 
could change the loudness level of the second tone. He was asked to 
adjust the loudness of the second tone until it sounded twice as loud, 
or half as loud, as the tone with the fixed loudness level. After many 
judgments like this were made, at many different loudness levels, it 
was possible to construct the loudness function, which is shown in 
Figure 95. The units of loudness are arbitrary, but we can see from 
this figure how loudness increases when we increase the loudness level. 

At low loudness levels, loudness increases just as much as loudness 
level increases: there is a one-to-one relation between them. As loud- 
ness level gets greater and greater, however, the change in loudness is 
much less than the change in loudness level. Regardless of the loud- 
ness level, the relative loudness of any two tones can be determined 
from Figure 95. If the number for the loudness of one tone is twice 
as great as the number for the loudness of the second tone, then the 
first tone is twice as loud as the second tone. 

If we want to determine the loudness of any tone of a given fre- 
quency and intensity level, we first look up the loudness level in Fig- 
ure 94, and then the loudness of that loudness level in Figure 95. If 
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we have two such tones, we can determine the relation between the 
loudnesses of the tones. Remember, however, that Figure 95 shows 
the logarithm of loudness. The logarithm must be converted to a real 
number to determine relative loudnesses. 

The particular units of loudness we choose to use can be, of course, 
completely arbitrary. It has been suggested, however, that a loudness 
level of 40 db be chosen as the unit of loudness, and that this unit be 
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Loudness level in phons 

Fig. 95 This curve shows how loudness increases with an increase in loudness 
level. If the loudness level of any tone is known, its loudness can be determined 
from this curve. Loudness is plotted logarithmically here, and so the antilogarithm 
of the numbers shown here must be used to determine actual loudness. The term 
seme has been used as the unit of loudness, where one sone is the loudness of a 
tone with a loudness level of 40 db. 

called a sone.® Thus, a tone with a loudness level of 40 db would have 
a loudness of 1 sone, and a tone twice as loud would have a loudness 
of 2 sones. We mention this particular terminology because it will 
probably become more common in the future. 

Masking 

It is all well and good to know what we can hear in a nice quiet 
room in the laboratory. But that tells us very little about what we 
ordinarily hear. How well we can hear in everyday life depends very 
much on where we are. We can hear a very quiet whisper if we are 
10 miles out in the woods, but we could not hear that same whisper if 
we were in a noisy night club. There is far too much noise in most 
night clubs for us to hear anything less than a good healthy shout. 
Noises can make it hard for us to hear. And tones can also make it 
hard for us to hear, as you know if you have ever tried to carry on 
a conversation next to a fire siren. 
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How well we can hear depends on the amount of noise and the kind 
of noise we have to listen to. And it also depends on what we are 
trying to listen to. In order to study these effects systematically, 
much laboratory work has been done to determine just what kinds of 
tones and noises make it hardest for us to hear certain other kinds 
of tones and noises. 

The effect of one tone or noise on our ability to hear another tone 
or noise we call masking. By masking we mean that the presence of 
certain noises makes it hard or impossible to hear other noises, just as 
a mask on a woman’s face makes it impossible to see her face. And in 
order to keep straight which tone or noise we want to hear and which 
we do not want to hear, we use two different terms. The signal we 
do not want to hear is the masking signal; it is what prevents our 
hearing something we want to hear. The signal we want to hear we 
call the masked signal; it is the one that the masking signal prevents 
our hearing. 

Once again, to understand best the nature of the masking process, 
we determine first of all the effect of certain tones and noises on our 
ability to hear pure tones. We shall discuss first how pure tones mask 
other pure tones and then how noise masks pure tones. 

Masking by pure tones. There are two ways to measure masking 
effects. One is to determine the threshold under the masking condi- 
tions in terms of intensity level— just as we measure the absolute 
threshold in intensity level. The other is to determine how much the 
threshold was increased by introducing the masking signal. If, for 
example, the threshold in quiet is 20 db, and the threshold in the pres- 
ence of the masking signal is 80 db, we know that the threshold has 
been increased 60 db. The amount of masking produced is then 60 db. 
This latter method is more common in measures of masking. 

The two graphs in Figure 96 show masking effects in these terms. 
Figure 96A shows how a pure tone of 400 cycles per second affects 
our ability to hear other pure tones. ^ The numbers on the different 
curves are the sensation levels of the masking tone. With a sensation 
level of 100 db, the 400-cycle-per-second tone makes many other pure 
tones much harder to hear, and even a 4,000-cycle-per-second tone has 
to be 70 db more intense in order for us to hear it. At lower sensation 
levels, the masking effect covers a narrower range of frequencies. 

Figure 96B shows how much masking a pure tone of 3,500 cycles per 
second can produce on other pure tones. Here again, the 3,500-cycle- 
per-second tone at a sensation level of 100 db makes frequencies near 
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3,500 cycles per second hardest to hear. But the masking effect of 
this tone on low frequency tones is very small. 

That difference between the effect of low tones and of high tones on 
other frequencies is the most important point to remember about the 
masking of pure tones on pure tones. Low frequencies 7nake high fre-- 
quencies very hard to hear, but high frequencies have very little effect 
on low frequencies. If we want to listen to low tones, high ones will 



Fig. 96 This figure shows how one pure tone makes other pure tones harder to 
hear. In A, the mashing tone is 400 cps; in B it is 3,600 cps. The sensation level 
of the masking tone is shown for each curve, and the ordinate tells how much the 
intensity of the different frequencies has to be raised in order for the tone still 
to be heard. Notice that the 400-cps tone makes other tones much harder to 
hear than the 3,500-cps tone. (After Fletcher, 1929) 

not bother us. But if we want to listen to high tones, low ones will 
bother us. And if we want to prevent somebody else from hearing 
any tones, low tones are more useful than high tones. 

Masking by noise. In most situations, however, it is not the tones 
that bother us, but noise. What happens to our ability to hear tones 
when there is a lot of noise in the background? 

Figure 97 shows how our threshold for pure tones increases as more 
and more noise is introduced into the listener's background.^ The 
noise used in these experiments was a hiss — ^white noise. It had energy 
at all frequencies from 0 to 10,000 cycles per second, and in equal 
amounts. That is to say, there was no more noise at the low frequen- 
cies than at the high frequencies, or vice versa. 

When there is a small amount of noise present, the threshold curve 
for pure tones still looks much like the quiet threshold curve shown in 
Figure 94. Tones in the middle frequencies are heard most easily, and 
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tones at higher or lower frequencies must be more intense if we are to 
hear them at all. Even with as little as 40 db of noise, however, the 
high frequencies do not require as much intensity as when there is no 
noise. With greater amounts of noise, the threshold curve flattens out 
until at 100 db of noise the low frequencies can be heard slightly better 
than the high frequencies. In general, then, the threshold curve for 
pure tones tends to be flat when there is a lot of noise in the back- 



Fia. 97. These curves show how noise makes pure tones harder to hear. The 
threshold intensity level of the pure tone is shown on the ordinate for the^ various 
frequencies indicated on the abscissa Each curve is for a different intensity level 
of the noise as indicated, and the noise had equal energy at all frequencies up to 
10,000 cps. Notice that all tones are nearly as audible as other tones at high 
levels of masking noise. (After Hawkins and Stevens, 1950) 

ground, although when there is no noise both high and low tones need 
a lot more intensity than the middle frequency tones if they are to 
be heard. 

You probably have noticed that these curves are very similar to the 
equal-loudness relations shown in Figure 94. That similarity is im- 
portant. As intensity is increased, all tones tend to have the same 
loudness, regardless of their frequency. And all tones tend to have the 
same threshold as the tones become more intense, again regardless of 
the frequency. It would seem, then, that all tones act pretty much 
alike at high intensities, although at very low intensities the ear can 
detect some frequencies much more easily than it can others. 

These masked threshold relations do not change the nature of the 
equal-loudness relations. The intensity of the tone, whether or not it 
is masked, primarily determines the shape of the equal-loudness curve. 
In fact, as we can see from Figure 97, the masking curve for 100 db 
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of noise shows that tones of all frequencies are just as loud as one 
another, because they can all just be heard at approximately the same 
intensity. The equal-loudness curves show that they are just as loud 
as one another whether or not there is any masking noise in the back- 
ground. 

How Sounds Have Meaning 

Sound and our sense of hearing are a means of communication 
among various persons, or between a machine and a person. We are 
interested in the psychology of hearing only because different sounds 
can tell us different things. When we use speech, many different mean- 
ings and ideas are conveyed from one person to another. The chime 
of the clock at midnight tells us what time it is. Morse code is another 
means of transmitting information from one person at one place to 
another person some distance away. 

It is in our interest, then, to ask how sounds can transmit informa- 
tion, whether the information be words, ideas, directions, or the time. 
If we know what it is about sounds that have meaning, then we can 
decide what kinds of instruments are needed to convey the information 
correctly. All instruments, particularly electronic instruments, do not 
give a perfect reproduction of the sound wave. We would like to 
know what aspects of the sound wave must be preserved and what 
aspects of it may be destroyed without destroying the meaning in the 
sound. 

There are many aspects of a sound that can produce meaning. We 
have already seen that sounds can be different in intensity, frequency, 
and frequency spectrum. That is to say, the mixtures of various pure 
tones can be different for different sounds. There are other ways in 
which sounds can be different. The chime of a clock, for instance, 
tells us the time because a certain number of tones means a certain 
time. Some clocks also make use of our ability to hear differences in 
pitch. The quarter-hour, as an example, may give one pattern of 
pitches, whereas the half-hour has another pattern. These differences 
in pitch pattern tell us whether it is quarter-past the hour, or half- 
past the hour. Sometimes the rhythm of a sound conveys information, 
although we do not usually depend on rhythm except in music. 

The change of sounds. Pure tones, heard in isolation, have very 
little meaning. A pure tone of 1,000 cycles per second, at an intensity 
level of 70 db, does not have an absolute meaning, the way the num- 
ber “7'' printed on a sheet of paper has. It is very hard for us to tell 
one tone from another, and it would be almost impossible for us to 
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know that a 1,000-cycle-per-second tone means one thing and a 1,500- 
cycle-per-second tone another thing. We probably could not tell one 
tone from the other anyway, unless they were heard in succession. 
Then we would know whether the first or the second tone was higher 
in pitch. We have the same sort of problem with intensity. It is very 
hard for us to identify the absolute intensity of a tone (without physi- 
cal instruments) , although it is relatively easy to know that one tone 
is louder than another. 

In order for tones to have meaning, then, there must be at least 
two tones so that one can be compared to the other. We must, in other 
words, have an anchor or reference tone. The reference tone need not 
be always the same; if many tones are heard in succession, each tone 
can be the reference for the next one. Tones can change, as ’we have 
mentioned, in intensity, frequency, or spectral composition. As these 
changes occur, through a period of time, meaning is produced. Music 
is understood, for example, not by the absolute pitch and loudness of 
the tones heard, but rather by the changing frequency and intensity 
which gives us a pattern we can understand. In speech it is not the 
pitch of a voice that makes words intelligible but rather the changing 
frequency and intensity pattern over a period of time. 

What we recognize, then, and what provides meaning is the chang- 
ing pattern of frequency, intensity, and spectral composition during 
a period of time. Occasionally we recognize the time sequence itself, 
but not very often. If what we recognize is the change in frequency 
and intensity (changes in spectral composition are really combined 
frequency and intensity changes), then we need to know how well the 
ear can detect these changes. We have already discussed how well 
the ear hears tones in the quiet and in noise Now we are concerned 
with how well the ear can distinguish one tone from another — either 
in intensity or frequency. 

Changes in intensity. Figure 98 shows how much difference in in- 
tensity two tones must have if we are to hear them as two different 
tones. The difference in intensity is not the same for all tones. The 
abscissa of the graph shows the intensity of the tone (really sensation 
level), and each curve in the graph is for a different frequency. The 
ordinate scale (on the left) shows how much greater in intensity level 
one tone must be if it is to be heard as louder than another tone. The 
scale on the right shows the increase as a ratio of intensities. Both 
scales are equivalent since decibels are a ratio measure. 

As intensity is increased the difference in intensity between two 
tones can be decreased, if we are to hear the tones as different. For 
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example, a tone of 1,000 cycles per second at 20 db must be increased 
by db before the difference will be noticed. If two tones were 
compared and one was only 1 db more intense than the other, then 
they would sound equal in loudness. If the difference were 2 db, then 
it would be clearly heard. At higher intensities, however, differences 
as small as % db can be heard. 
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Fig. 98 These curves show how much the intensity of a tone must bo increased 
in order for us to hear the increase. Each curve is for a different frequency as 
indicated. The scale on the left shows the necessary increase in decibels; the 
one on the right shows the increase as a ratio of the two intensities. (Reproduced 
by permission from Hearing by S S Stevens and H. Davis, published by John 

Wiley & Sons. 1938) 

How easily we can hear differences in intensity depends on the fre- 
quency of the tone. In the middle range of frequencies we can hear 
differences much better than at high and low frequencies. This is the 
same range of frequencies that we can hear best at threshold as well. 

We should point out that the sensitivities shown in Figure 98 are 
really the best sensitivities. These measures were obtained in a sound- 
deadened room in a laboratory where listening conditions were best. 
Under noisier and more distracting conditions, slightly larger differ- 
ences would be necessary. At higher intensity levels and in the middle 
range of frequencies, we usually can hear about a 1-db change in in- 
tensity. In fact, the decibel unit was chosen because it is a fairly 
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good approximation to the least change in intensity that can be no- 
ticed. 

Changes in frequency. Figure 99 shows how well we can hear 
changes in frequency. The ordinate scale shows the least perceptible 
change in frequency divided by the frequency itself. In other words, 



Fig. 99. These curves show how much the frequency of a tone must be increased 
in order for us to hear the increase. Each curve is for a different sensation level 
as indicated. The ordinate scale shows the necessary increase as a percentage of 
the frequency shown on the abscissa. (After Shower and Biddulph, 1931) 

the ordinate scale shows the lease percentage change in frequency that 
can be detected by the ear. 

The abscissa scale shows frequency, and once again we see that sen- 
sitivity is dependent on frequency. We can hear changes in frequency 
best in the middle and upper ranges Each curve is for a different in- 
tensity, and it is obvious that we can hear differences in frequency 
better at the higher sensation levels. Above approximately 40-db sen- 
sation level, however, intensity has relatively little effect. 

Above about 1,000 cycles per second frequency has little effect on 
our ability to hear differences in frequency, if these differences are 
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measured as percentages. Below 1,000 cycles per second, however, 
the percent difference in frequency rises very rapidly. At 500 cycles 
per second the percent change is (for 40 db) 0.5, which is 2.5 cycles. 
At 250 cycles per second the percent change is 1.0, which is again 2.5 
cycles. At 125 cycles per second, the cycles change is 3.2, and at 62 
cycles per second the cycles change is 2.7 cycles. So we see that below 
1,000 cycles per second the number of cycles increase is about the same 
for all frequencies. Above 1,000 cycles per second the percent increase 
is the same for all frequencies. 

Once again it should be pointed out that these sensitivities are the 
best that will ever be found. Under noisy distracting conditions, 
slightly greater changes will be necessary. These measures and those 
for differences in intensity are the ideal maximum sensitivities; they 
represent the limits beyond which we can never hope to go. 

STATISTICS AND HEARING 

A word of caution should probably be expressed here. We have been 
talking about these various measures of hearing as though they were 
absolute precise measures. Actually, of course, they are not so pre- 
cise as we have made them appear. The thresholds we mention are 
average thresholds, and we should not necessarily expect to find the 
exact values we have shown if we measure a threshold only once All 
individuals do not have the same threshold, and even the same indi- 
vidual will have slightly different thresholds from day to day, or even 
before and after lunch. 

Absolute thresholds for pure tones, particularly at the higher fre- 
quencies, will vary greatly between individuals. One individual may 
hear tones as much as 15 db weaker than tones that another individual 
can just hear, even though both individuals can be considered normal. 
Masked thresholds, on the other hand, are much more consistent, and 
most individuals will have essentially the same threshold here. You 
should remember, however, that even though we do not keep men- 
tioning the statistical problems of measurement in hearing, the prob- 
lems are still here We can never ignore the statistics that were dis- 
cussed in Chapters 2 and 3. 


SUMMARY 

In this chapter we have seen that all physical sounds can be de- 
scribed by describing the intensities and the frequencies of the various 
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pure tones that make up the sound. Intensities are usually measured 
in decibels, and frequencies in cycles per second. The ear can hear 
tones in the middle range of frequencies more easily than higher or 
lower frequencies, and these middle frequencies are louder except at 
very high intensities. Equal-loudness relations tell us whether any 
two tones are as loud as each other, and the psychological loudness 
function tells us about the relative loudness of any two tones: which 
one is louder and how much louder. 

Hearing provides us with a means of communication because we can 
hear relative differences between tones and because tones can change 
through time. There are, however, certain minimal limits of change 
which can be detected, and these limits in a sense determine the maxi- 
mal precision for communication. The next problem is to see how 
these characteristics of the ear and hearing affect communication and 
particularly how they affect the design of communications equipment. 
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MANY SOUNDS MEAN SOMETHING TO US, AND DIFFEBENT SOUNDS MEAN 

different things. But the variety of sounds produced by our vocal 
cords gives us more different meanings than all other sounds put to- 
gether. In fact, there is a vocal sound, or combination of sounds, to 
use for any idea known to man. The really interesting thing about 
speech is not so much that we can produce so many different sounds, 
but rather that we can hear and understand them. 

Speech as communication. Our civilization is a wordy civilization, 
and for good reason. Some human activities happen without verbal 
communication, but speech seems to get involved in most situations. 
Speech lets one person in one place know about another person some- 
where else — ^what the other is doing, saying, and thinking. Informa- 
tion is transmitted, and the nature of the speech sounds make the 
vocal noises have meaning. 

How we look at the problems of speech. There are many ways of 
looking at the psychological problems of speech and speech transmis- 
sion, You can judge speech, or any communications device, from an 
aesthetic or utilitarian point of view. If you are buying a phono- 
graph so you can listen to Fats Waller or Lily Pons, you choose on 
the basis of quality of tone; you do not like it if Lily Pons comes out 
sounding like Fats Waller, or vice versa. But if you are selecting an 
intercom system for use in an office, or a radio for directing aircraft, 
you ask the very practical question: How well does it work? You 
do not care about the prettiness of the sound; you are interested solely 
in the ability of the system to produce the results you want. Do mes- 
sages get across? This is the criterion for a good communications sys- 
tem — ^the sort of thing we are interested in. 

Systems of Tbansmitting Speech 

Air. There are many ways of transmitting speech so that one per- 
son in one place can say something to somebody in another place. 
Obviously the simplest medium for transmitting speech is the air. One 

m 
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Systems of Transinitting Speech 

man talks, another listens, with air forming the link between them. 
One voice and one ear can get the job done. With such a system of 
speech communication — ^the oldest and most reliable — ^the nmnber of 
problems involved are relatively small. To be sure, we are concerned 
with the amount of noise in the environment, with how loud a man 
has to shout, and a few things like that. But relatively speaking, the 
problems are pretty simple. 

Sound-powered telephones. When a man has to speak to somebody 
5 or 500 miles away, he must call in some electrical or electronic help. 
Our real problems occur when these gadgets must be used. One of the 
least complicated of these devices is the sound-powered telephone. 
The sound-powered telephone changes acoustic energy into electric 
energy, and, even though the electric energy is not amplified, it is 
transmitted over some distance to a receiver. The receiver reconverts 
the electric energy to acoustic energy so that we can hear what is said. 
The old-fashioned home telephone is one of the simplest forms of 
sound-powered instruments. Those of you who have listened on such 
telephones will agree, we are sure, that what comes out does not sound 
exactly like what went in. The speech is distorted, and that distor- 
tion is one of our main problems. 

Intercom systems, A slightly more complicated device is the 
intercommunication system. In an intercom system, the acoustic 
energy of the voice is converted to electric energy, but this electric 
energy is now amplified before it is passed along. Energy can be 
transmitted over greater distances with the amplification than without 
it. With intercom systems, however, the amplifier provides a new 
source of distortion which we did not have with the sound-powered 
instrument. 

Radio, When the distance between two persons becomes so great 
that the use of wires becomes awkward, we go to the wireless radio. 
With a radio, the problems of distortion are the same as with other 
systems, but we have a few new sources of distortion. There are more 
amplifiers, and the use of high-frequency modulation introduces all 
sorts of new problems. Furthermore, the voltages in radio are very 
small, and the problem of static in the atmosphere becomes severe be- 
cause the static energy is often greater than the radio energy. 

The human element. Generally at least two human beings are in- 
volved when these communication devices are used. But, as men- 
tioned previously, we will not concern ourselves much with the human 
element per se. We are interested in the design of the instruments and 
how the design affects the intelligibility of speech. Even though we 
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disregard the human element, we must always remember that it is 
there. The talker and the listener, being human, have limitations 
which we must take into account at every turn. 

Visible Speech 

Scientists, working at the Bell Telephone Laboratories, have re- 
cently made it possible for us to see as well as hear speech.®' This 
development has many important applications. Visible speech can 
be used for instruction, particularly of the deaf, who cannot hear 
speech But this development is important also because it has given 
us some insight into the nature of speech and what makes it intelli- 
gible. 

How speech is made visible. First, let us see just how it is possible 
for us to see speech. The technique is relatively simple. A talker 
talks into a microphone, and from that point on all the frequencies in 
his speech are sorted out into 12 different bands by 12 filters. Twelve 
little lights are lined up, and the energy from each filter controls the 
intensity of one light. Across this stack of lights a phosphor screen 
is drawn at a constant speed. As the phosphor screen moves across 
the lights, it begins to glow when one or more of the lights is lit. The 
amount of glowing and w^hich part of the screen glows are determined 
by the amount of energy in each of the 12 bands of frequencies The 
glowing of the phosphor does not stop as soon as the screen is past 
the lights, but continues for a little while, so that the whole pattern 
for a spoken word lasts 2 or 3 seconds. We can then literally see what 
a word or phrase “looks like.” 

How different voices look. Figure 100 shows the visible speech pat- 
terns of four different voices uttering the same phrase. The voices 
range from low to high, all different in basic pitch range. In this 
figure, the vertical scale represents frequency or pitch, and the dark- 
ness of the figure shows the intensity of the frequencies in the various 
bands. The abscissa of the figures is time, starting from the left to 
right. There are general differences in the speech patterns shown 
here: Some voices use a greater range of frequencies than others do, 
and some show a clearer pattern than others. But in spite of differ- 
ences, it is clear that the general shape of the patterns is very much 
the same. All of them show a frequency spread to start, which nar- 
rows down and then spreads out again, and these changes take place 
at the same time for each voice. 

How different accents look. Figure 101 shows the visible speech 
pattern for four different sectional accents, ranging from a general 
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with these widely different voices, the general frequency pattern remains the same. (From 
Potter, G. A. Kopp, and Harriet C. Green, Bell Telephone Laboratories, Visible speech, Van 

trand, copyright 1947) 
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Fig. 101. These visible speech patterns show similarities and differences of sectional accents. They 
are similar to those shown in Figure 100. Notice again that the general frequency pattern is quite 
similar for the different accents. (From R. K. Potter, G. A. Kopp, and Harriet C. Green, Bell Tele- 
phone Laboratories, Visible speech j Van Nostrand, copyright 1947) 
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American accent to a real southern accent. Once again there are dif- 
ferences between the accents in the intensities of the various bands of 
frequencies. But notice that the general pattern of the speech is still 
the same. There is a common recognizable pattern for all the accents 
and for all the voices. 

This pattern is really a time-frequency— intensity pattern, a change 
in the intensity-frequency relations through a period of time. The 
frequencies are not always the same, but the pattern of the frequencies 
is the same. Although we are not sure just how the ear is able to 
comprehend these relations, it seems pretty clear that speech intelligi- 
bility resides in the pattern of frequencies, rather than in the fre- 
quencies themselves. In other words, the absolute frequencies involved 
in speech are not nearly so important as the relative frequency pat- 
tern. The whole pitch of a voice could be changed an octave, but, if 
the frequency pattern did not change, we could understand the speech. 

The importance of this concept will become clearer as we discuss 
the factors that affect speech intelligibility. There are many ways 
in which speech can be distorted, but as long as the frequency patterns 
are not destroyed, the speech will be intelligible, even though it may 
not sound very pretty. 

HOW WE MEASURE INTELLIGIBILITY 

We mentioned before that we are not concerned with the prettiness 
of sounds We are concerned only with the efficiency of a system, 
eflSciency in terms of communication. There are many ways, however, 
of measuring the eflBiciency of a system. 

Does it produce results? There is little or no point to communica- 
tion unless you want something to happen. Thus the most realistic 
way of scoring a communications device would be to count the number 
of times that the correct action took place on the other end. In many 
cases, however, it is very hard to measure the correctness of the action. 
Many times you do not intend to produce a specific action; no action 
may occur until several messages have come through Much com- 
munication is solely for the purpose of providing information which 
a person stores up in the back of his mind for future reference, and 
it is difficult to determine whether the correct action occurred. In 
the laboratory we try to short-cut any long-drawn-out methods of 
measurement, and so we use other ways of measuring the eflBiciency 
of communication. 



218 Speech 

How often is it repeated? Another way of measuring the efficienc}^ 
of speech communication is to determine how often it has to be re- 
peated before it is correctly heard. This would be a good measure, 
but it would take a little longer than we would like, and there are 
still better methods. 

How long does it take? The time required to provide a specific bit 
of information is important in many circumstances and is related, of 
course, to the number of repeats required. Many times, it may be 
worth our while to give less precise information because we can give 
it faster. This criterion for the efficiency of a communications device 
is a useful one, although it will prove more useful in relation to the 
problems in the next chapter, where we discuss communications de- 
vices other than speech. 

How many items are heard correctly? The simplest way of scoring 
the efficiency of a communications system is to measure the number of 
items heard correctly. This is certainly the most efficient laboratory 
technique, and it turns out that most of the other criteria are related 
to it. We put a number of words into the system and measure how 
many were correctly understood at the other end. The greater the 
number of items heard correctly, the more efficient the system, and 
vice versa. 

The Scoring op Listening Tests 

Determining how many items have been correctly understood is not 
always so easy as it seems. The Bell Telephone Laboratories and 
more recently the Psycho-Acoustic Laboratory at Harvard ^ have de- 
veloped many elaborate techniques for scoring the efficiency of a com- 
munication system. These techniques were developed over a long 
period of time, and we now know the interrelations between the vari- 
ous possible techniques that can be used. In other words, wc now can 
score the efficiency of a communications system in the most efficient 
manner for any particular case. 

N onsense syllables. In the first place, in our testing situation, we 
can use nonsense syllables like gukj mip, og, oit, and aug — monosyl- 
labic noises that have no English meaning. With such material we 
can construct a test containing all the sounds and all the possible com- 
binations of sounds found in the English language. The particular 
value of using nonsense monosyllables is that they have no meaning, 
and one word will not be recognized more frequently than another sim- 
ply because the listener is more familiar with it. These nonsense sylla- 
bles also allow us to find out which sounds are most often and least often 
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understood. In establishing any code vocabulary, we can avoid those 
sounds that are most frequently misunderstood. 

Monosyllabic words. We can also use monosyllabic words, which 
are like nonsense syllables except that they have meaning. Their par- 
ticular advantage as test material is that they make possible the 
speedy attainment of articulation scores. Less training time is re- 
quired for the listener because he is already familiar with all the 
words ordinarily used for this purpose. 

Spondees. A third type of material used in articulation testing is 
the spondaic word. Spondees, as they are called, are words of two 
syllables with no primary accent on either syllable. Words like 
beehive^ blackout, hotdog, and ivhizbang are spondees Spondees are 
useful because they have no primary accent on either syllable, and 
thus both parts of the words are equally stressed in the speech. If 
one part of a word is unstressed, we are apt to miss it under poor lis- 
tening conditions. 

Sentences. If we want, of course, we can use whole sentences in our 
intelligibility test, for example, “Ring twice, and batter down the 
door,” or “If a man answers, hang up.” In scoring these sentences we 
usually score only those words found by other tests to be key words. 
In the first sentence we would score ring, twice, batter, down and door. 
If you hear these words correctly you usually get the meaning of the 
whole sentence. This type of scoring, of course, emphasizes the fact 
that relatively few words are actually needed to carry information. 
Many of the words used in ordinary speech have no value except to 
make the grammar correct. In testing the eflSciency of a communica- 
tion system, we are not particularly interested in good grammar. 

The articulation score. Regardless of the type of material, we use 
one common measure in scoring listening tests. This measure we call 
the articulation score, the percentage of words that are correctly heard. 
Usually, in the test situation, the listener has to write down the words 
as he hears them Later on it is possible to score how many words 
he heard correctly. If he heard 75 out of 100 words correctly, his articu- 
lation score would be 75 percent. If he heard all the words correctly, of 
course, his articulation score would be 100 percent. If he understood 
none of the words correctly, his articulation score would be 0. 

The articulation score can be used to score two systems against each 
other or to compare two different conditions using the same system. 
If the articulation score is higher under condition A, for example, than 
under condition B, we can say that condition A is a more efficient con- 
dition to use in communication. And, if the articulation score is 
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higher for system A than for system Bj then we can say that system A 
is better to use for communication purposes. 

FACTORS INFLUENCING SPEECH INTELLIGIBILITY 

When we study speech from the point of view of the communications 
equipment, we find a rather amazing and alarming number of factors 
that are specific to each system. One communications system, for 
example, may have as many as 40 identifiable factors, each of which 
has some effect on the intelligibility of the system. In a microphone 
alone, such things as its frequency response, nonlinear distortion, effi- 
ciency and impedance, and directionality affect its performance. 
Many other factors, each of which can be changed m the design of the 
equipment, are important. Fortunately, however, many of these 
factors act the same in different parts of the system, and we do not 
have to study each single instrument of a total system. 

General principles. In discussing some of these factors, we will 
rarely refer to specific types of communication equipment. Seldom 
will we refer to a specific earphone, a specific microphone, or a specific 
radio transmitter. We now have so much information about com- 
munication systems that it is no longer necessary to discuss specific 
cases. We can make valid general statements with complete assurance 
that they will apply to any given specific case. 

Intensity 

Obviously, one of the prime determiners of speech intelligibility is 
the intensity of the speech. If we cannot hear speech, we cannot un- 
derstand it. The exact relation between intensity and intelligibility, 
however, is not quite so simple as we would expect.® 

In quiet. Figure 102 shows us how the word articulation score va- 
ries as a function of the intensity of speech. The curve on the left 
shows how intelligibility, or articulation, increases with intensity when 
there is no noise in the environment. Notice that intelligibility in- 
creases very rapidly, reaching almost its maximum within a range of 
30 db, but not reaching its real maximum until approximately 60 db 
above threshold. One very interesting thing about this curve, how- 
ever, and about all such curves, is that, as speech intensity is increased 
to very high levels, speech intelligibility decreases rather than in- 
creases. This means that there is an optimal intensity for intelli- 
gibility. If the intensity is decreased below that optimal level, or in- 
creased above that optimal level, speech intelligibility will be poorer. 
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In noise. The curve on the right shows how intelligibility increases 
with intensity of speech when there is a very loud noise in the environ- 
ment. You can see that this curve is roughly the same as the curve 
for the quiet condition, although the rise is much steeper, and intelli- 
gibility never reaches 100 percent. In most situations intelli- 
gibility never does reach 100 percent as measured by an articulation 
score. This is of no serious concern, however, because, if 80 to 90 
percent of the words are understood, we can get the meaning of a total 
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Fig 102 The relation between speech intelligibility and intensity. In the quiet, 
speech intensity must be about 40 db before maximum word articulation is 
obtained. With 120 db of noise in the listener’s background, the usable range of 
speech intensity is reduced about 70 db Notice that both in noise and in quiet, 
articulation decreases again when intensity becomes too great. (After Egan, 1946) 

paragraph quite well. It should be clear from the curve on the right- 
hand side of the illustration that intensity alone is not the prime de- 
terminer of speech intelligibility. Rather it is the ratio of speech 
energy to noise energy. Intelligibility of speech is determined pri- 
marily by how much more speech energy than noise energy there is in 
the listener's environment. 

This problem of the masking effect of noise in the environment is 
a very serious one. Furthermore, it becomes more serious the more 
electronic links there are in the communication system. For example, 
in straight voice-to-ear talking, the only noise that can interfere with 
the speech is the noise in the air. When, however, intercom systems 
are used, we have to contend with not only the noise surrounding 
the speaker and the noise surrounding the listener, but also all noise 
that is introduced in the amplification process. Vacuum tubes them- 
selves generate a certain kind and amount of noise. The more noise 
they generate, the harder it is to understand the speech. In a radio 
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system of communication noise may also be introduced in the RF 
amplifiers and in the air. Electric static is well known to all of you. 
Static not only is very annoying but also makes speech hard to hear. 
Figure 102 tells us how important these noise problems are. 
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Fig. 103. These curves show how speech intelligibility is related to overall in- 
tensity of speech with different speech-to-noise ratios. The solid curves are for 
listening in an open room. The dashed curves are for listening in an open room, 
but with earplugs inserted in the ears. Notice that there is an optimal intensity 
level for each S/N value and that the optimal levels are shifted to the right 
(higher overall intensity) when earplugs are worn. (After Kryter, 1946) 

Speech-to-noise ratio. Intensity per se is not nearly so crucial as 
we would first suspect. Since the ratio of the speech energy to the 
noise energy is so important, we frequently use the speech-to-noise 
ratio, or just S/N ratio, as a measure of effective speech intensity. 
This ratio is easily expressed in decibels. If the speech-to-noise ratio 
is held constant, articulation is reasonably constant, regardless of the 
overall level of speech. 

Figure 103 shows us percent articulation as a function of overall in- 
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tensity, for various speech-to-noise ratios. You can easily see that 
the speech-to-noise ratio has more effect on word articulation than 
does the overall level of the speech. The intensity of the speech still 
has some effect, however. There is an optimal overall intensity for 
every speech-to-noise ratio.^ 

Optimal speech-tO’-noise ratio. These general relations contain 
direct and helpful hints about the best way to operate a radio receiver. 
If all the noise in a particular instance is coming from the radio re- 
ceiver, then changing the gain level on the receiver does nothing at 
all to the speech-to-noise ratio. It simply changes the overall level — 
giving a stronger speech signal but at the same time feeding more 
noise. When this is the case, the optimal gain is not always the maxi- 
mum gain. If, for example, the speech-to-noise is about +5 db, then 
we will get best intelligibility around 70 db intensity level for the 
speech. 

The importance of gain. If, on the other hand, the main source of 
noise is outside the receiver, then the situation is entirely different. 
For example, if the receiver itself is relatively quiet but there is a lot 
of noise in the air — as in an aircraft — ^then the best gain is the maxi- 
mum possible gain, since we would want to get as much speech in- 
tensity as possible relative to the noise intensity. When we turn up 
the gain, we increase the speech without increasing the noise. That 
is good. It gives us a better speech-to-noise ratio and better intelligi- 
bility. 

The advantage of earplugs. We have not mentioned anything about 
the dotted lines on these curves, but they, too, make a rather interest- 
ing story. If we have a fixed speech-to-noise ratio, it is still possible 
to increase speech intelligibility. Let us take the case we just men- 
tioned — in which all the noise is produced by an aircraft. In this 
instance we would want to push up the speech energy as far as possible 
above the noise energy and thus get the best possible speech-to-noise 
ratio. But we know that any given speech-to-noise ratio will give us 
the best intelligibility if the overall level of the speech and noise is 
right. If we increase the gain to maximum, the overall level may be 
too high for best intelligibility. 

Now, when the noise is primarily in the air, we cannot decrease the 
overall level of both signal and noise by changing the gain of our re- 
ceiver. We can, however, effectively change the overall level at our 
eardrums by inserting some kind of a stop in the eardrum — an earplug, 
or even a wad of cotton. Either will do the same thing, except that 
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the earplug will do it better. We essentially decrease the overall level 
and thus increase speech intelligibility. What has happened in the 
dotted curves of Figure 103 is that the insertion of an earplug in the 
listener's ear has shifted the whole curve. Remember that the speech- 
to-noise ratio was already determined by the amount of noise in the 
environment; that is fixed. But, if we can change the overall level by 
changing the amount of noise and speech hitting the eardrums, then 
we can improve speech articulation, or intelligibility. In such noisy 
places as aircraft, factories, and cocktail lounges, the use of earplugs, 
paradoxical though it may sound, will increase a person’s ability to 
hear what is being said. 

In summary then, the intensity of speech is a prime determiner of 
the intelligibility of speech. The speech-to-noise ratio, however, is 
more important than the overall intensity of the noise. But, even 
with a constant speech-to-noise ratio, speech intelligibility can be im- 
proved if the overall system is operated at a proper gain level. Under 
conditions where the noise and speech are coming from the same 
source, this overall level can be set with a simple gain control How- 
ever, when the noise and the speech are coming from different sources, 
then the overall level can be changed only by decreasing some of the 
sound at or near the eardrum. Earplugs do this. 

Frequency Characteristics of Speech 

‘ Intensity is not the only thing that determines speech intelligibility. 
The spectrum of the speech — ^the patterned distribution of energy 
among the various frequencies in speech sounds — also has a lot to 
do with the intelligibility of speech. We have pointed out previously 
that the frequency pattern is what makes it possible for us to under- 
stand speech. If we destroy this pattern, we will seriously affect our 
ability to understand words. 

Here we immediately encounter the problem of frequency distortion 
— ^the problem of infidelity on the part of communications devices. 
Frequency distortion consists in not transmitting all the frequencies 
with the same amplitude, so that the spectrum coming out of an in- 
strument is not the same as the one that went in. The most usual 
type of distortion consists of not transmitting some frequencies at all. 
In AM radio, for example, no frequencies above 5,000 cycles per sec- 
ond are transmitted. This is a form of frequency distortion that, for- 
tunately, is not too serious, because most of the speech energy occurs 
at frequencies below 5,000. Other types of frequency distortion occur 
when we have a very small speaker in an intercom system, because 
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a small speaker does not transmit the low frequencies very well. 
Almost any electronic system, or any telephone system, has some fre- 
quency distortion. The main problem lies in determining how' much 
frequency distortion can be tolerated for a given level of intelligibility. 
But before we get involved with these problems of frequency distor- 
tion, let us look at the normal speech spectrum. 

The speech spectrum. Figure 104 shows the distribution of energy 
at various frequencies in normal human speech. This spectrum w’as 



Fig 104. The normal speech spectrum. This curve shows how speech energy is 
distributed among the many speech frequencies The intensity shown for each 
frequency range is the average over a long period of time The curve drawn here 
is the average of many measured spectra, both male and female. 


obtained by averaging measurements made by different investigators 
for both male and female voices. We see in Figure 104 that speech 
energy decreases more and more above 600 cycles per second and that 
there is almost no energy above approximately 7,000 cycles per second. 
The speech spectrum tells us that, if our communications system cut 
out all the frequencies below 2,000 cycles per second, we would not 
have so much energy left as if we lost all the frequencies above 2,000 
cycles per second. But we shall see in a moment that it is more impor- 
tant to know which frequencies are cut out than to know how much 
energy is lost when they are cut out Some frequencies are more 
important than others, even if they have less energy . 

Frequency distortion. Almost every known electronic or electric 
device produces some frequency distortion. If distortion must occur, 
and apparently it must, then we at least should be diligent in our 
efforts to make it happen where it matters least. Figure 105 shows 
what happens to the articulation score as we cut out either the high 
or the low frequencies.® One of the curves, the one that rises with 
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increased frequency, shows what happens when the high frequencies 
are cut out and the low frequencies are transmitted. That particular 
curve shows that, if all the frequencies below 1,000 cycles per second 
are transmitted— but none above 1,000 cycles per second— the articu- 
lation score is less than 30 percent. If, on the other hand, all the fre- 
quencies below 10,000 cycles per second are transmitted, then our 
articulation score is nearly 100 percent. The other curve shows what 



Fig. 105 The effect of frequency distortion on speech intelligibility The “low- 
pass” curve shows how word articulation increases as the band of transmitted 
frequencies increases. For that curve, all frequencies below the frequency indi- 
cated on the abscissa are passed through the system, and all higher frequencies are 
rejected. The “high-pass” curve indicates word articulation when all frequencies 
above a given level are transmitted and all lower frequencies are rejected The 
two curves cross just below 2,000 cps, and so we can consider that the frequencies 
above 2,000 cps contribute as much to intelligibility as the frequencies below 
2,000 cps. (After French and Steinberg, 1947) 


happens if we cut out the low frequencies but transmit the high fre- 
quencies. For example, if we cut out all the frequencies below 1,000 
cycles per second then our articulation score is approximately 90 per- 
cent. If we cut out all of the frequencies below approximately 7,000 
cycles, then our articulation score is 0. 

There are two very interesting things to be noted about this par- 
ticular set of curves. In the first place, we pointed out in the preced- 
ing section that most of the speech energy occurs at frequencies below 
1,000 cycles per second. But if we cut out all the frequencies below 
1,000 cycles per second the articulation score is not seriously affected. 
It drops to 90 percent, which is still pretty good. In fact, we still have 
much better than 50 percent articulation when all of the frequencies 
below 2,000 cycles are cut off. Thus, although most of the energy in 
the speech spectrum is in the low frequencies, the high frequencies are 
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much more important in making speech intelligible. This makes sense 
when we consider once again the fact that speech intelligibility is de- 
termined by our recognition of the frequency pattern, rather than our 
ability to hear the low frequencies. In speaking, there is always some 
fundamental frequency which tends to be very low — 500 cycles or less. 
This fundamental is not nearly so important as the overtone structure 
which gives us the frequency pattern. If we destroy the overtones 
we also destroy the frequency pattern and decrease intelligibility. For 
this reason, it is much more important to keep the frequency pattern 
than to keep the frequencies that have the maximum energy Maxi- 
mum energy does not necessarily imply maximum intelligibility. 

The second important thing to note is that, when these curves cross 
(at approximately 2,000 cycles per second), the articulation score is 
better than 50 percent. If we cut out all the frequencies above 2,000 
cycles per second we have approximately 67 percent intelligibility. 
Likewise if we cut out all the frequencies below 2,000 cycles per second 
we still have approximately 67 percent intelligibility In other words, 
all the frequencies above 2,000 cycles per second contribute as much 
to intelligibility as all the frequencies below 2,000 cycles per second, 
but when either group is present by itself intelligibility is better than 
50 percent. This means that both the higher and the lower frequencies 
are contributing more to intelligibility than is actually necessary. 
Although all the frequencies above or all the frequencies below 2,000 
cycles per second would by themselves produce 67 percent intelligi- 
bility, the addition of all the frequencies together produces only 100 
percent articulation. In a sense, then, when all frequency components 
are present, we have more intelligibility than we really need. 

Effect of intensity. Figure 105 shows only one set of curves relating 
speech intelligibility and frequency distortion. The particular shape 
of these curves and how high they will get depend to a large extent on 
the intensity of the speech. And, to a large extent, any given amount 
of frequency distortion can be offset by increasing the overall gain 
level: An increase in intensity partially offsets the deleterious effects 
of frequency distortion.® Many curves of the type shown in Figure 
105 are necessary to get the complete picture, and we do not have the 
time or the space to show all of them here. It is possible, however, 
to work out all the relations between intelligibility and frequency dis- 
tortion and to determine how much intelligibility can be restored by 
increasing the intensity. Obviously there is a point beyond which no 
increase in intensity could compensate for frequency distortion. If 
none of the frequencies below 7,000 cycles per second, to take the 
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extreme example, were transmitted, then we could not possibly get 
any intelligibility even though we increased the gain a tremendous 
amount. 

Knowing, however, what the relations are between frequency dis- 
Tiortion and gain to produce any given amount of intelligibility, we 
can determine the optimal design of any electronic or electric system. 
In many systems, it is much simpler to increase the gain than it is to 
provide a perfect response. 

It should be pointed out further that these generalized functions 
apply regardless of where the frequency distortion occurs in any given 
system. Frequency distortion may occur in the microphone, in the 
electric components, in any of the amplifier systems, and in the 
speaker or the earphones. Regardless of where the distortion comes 
from, the effect is the same. That is why we do our experiments with 
general effects rather than in terms of any specific type or unit of a 
total communication system. 

Feeqtjency Characteristics of the Masking Noise 

The frequency characteristics of the transmitted speech are, to be 
sure, important. The frequency characteristics of the noise which 
makes it hard to hear speech, however, are probably just as important. 
The particular type and quality of the masking noise, or signal, de- 
termines to a very large extent the amount of masking that will be 
produced and, in turn, the amount of intelligibility we can get through 
any particular system. Once again, it does not matter whether the 
masking noise is in the communication device itself, at the point where 
the speaker is talking, or at the point where the listener is listening. 
Regardless of where the noise comes from it has the same effect. 

Figure 106 compares the masking of pure tones to the masking of 
noise.^® The intensity of the masking sound is plotted on the abscissa. 
On the ordinate we have shown how much the intensity of the speech 
has to be increased in order for us still to hear it with the same in- 
telligibility. For example, suppose we are working with articulation 
scores of 80 percent. In the curve showing the masking effect of noise, 
60 db of masking noise makes it necessary to raise speech approxi- 
mately 25 to 30 db in order still to have 80 percent intelligibility. Of 
course, any other particular articulation score could be used, and the 
shape of this function would still be about the same. 

Masking by tones. The important thing to notice about Figure 106 
is that speech is much harder to hear in the presence of noise than in 
the presence of tones. Pure tones of 300 and 1,000 cycles per second 
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produce very little masking of the speech even with intensities as great 
as 70 db. The 300-cycle-per second tone does more masking with still 
higher intensities, but the 1,000-cycle-per-second tone has only a small 
effect even with an intensity as great as 120 db. We remember from 
the last chapter that low tones mask high tones quite well but that 
high tones have very little effect on low tones. That explains why 
the 300-cycle-per-second tone has more effect than the 1,000-cycle- 



Fig. 106. A comparison of the masking of speech by noise and by tones. The 
abscissa indicates the intensity level of the masking sound, and the ordinate indi- 
cates how much the intensity of the speech had to be increased for it to be heard 
as well with the masking sound as without it Notice that noise masks speech 
much more than the tones do, but that the 300-cps tone has more effect than the 
1,000-cps tone. (After Miller, 1947) 


per-second tone at high intensities. As the intensity of the low-fre- 
quency tone is increased, it makes frequencies near it hard to hear 
but also makes frequencies as high as 2,000 cycles per second and 
higher hard to hear. The 1,000-cycle-per-second tone, on the other 
hand, affects only frequencies above 1,000 cycles per second, and all 
the lower frequencies can be heard quite easily. 

Masking by noise. Noise, however, masks speech much more than 
either tone does. Noise has many different frequency components, and 
all these frequencies help to mask both high frequencies and low fre- 
quencies. It is, then, much more likely that any particular frequency 
component of the speech will be masked when there is noise in the lis- 
tener's background. This is an important point to remember if we 
want to interfere with other people’s communication. Occasionally, 
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although not always politely, we -would like to make it hard for two 
people to communicate with each other. If that is what you want to 
do, then use noise rather than tones. A pure tone is a great waste 
of good energy in trying to prevent the communication of others. 

Kinds of noise. All noises are not the same, and the masking pro- 
duced by different kinds of noises is not always the same.^^^ Just as 
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Fig. 107. The masking of speech by various noise spectra. Each curve shows the 
masking produced by narrow bands of noise frequencies. The abscissa indicates 
the center of the band of frequencies, and the ordinate is speech intelligibility 
Each curve is for a different intensity level of the masking noise Notice that, as 
the intensity is increased, the frequencies that mask speech most shift towaid the 
low frequency end of the spectrum. (After Miller, 1947) 

the frequency of a pure tone determines how much masking will result, 
so the frequency spectrum of the noise determines how much masking 
will happen. Figure 107 shows us that the amount of masking that 
noise produces depends on the frequency band of the noise. The curves 
in Figure 107 were obtained by using narrow bands of noise frequen- 
cies and measuring the loss in intelligibility when the listener heard 
these various noises with the speech. The intensity of the noise is 
indicated on each curve, and the abscissa shows the center frequency 
of the bands of masking noise. The bands of noise used were: 135- 
400, 350-700, 600-1,100, 900-1,500, 1,300-1,900, 1,800-2,500, 2,400- 
3,120, and 3,000-4,000 cycles per second. 
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We can see from these curves that speech intelligibility is fairly 
good when the masking level of the noise is relatively low. But, as 
the intensity gets greater, the articulation score drops quite rapidly. 
At the more intense noise levels, the best bands of noise frequencies 
are those below 1,000 cycles per second, if by best we mean the ones 
that produce the most effective masking. With lower-intensity noises, 
the bands of frequencies above 1,000 cycles per second have the great- 
est effect. These differences at low and high intensities are the same 
kind we saw with pure tones, and the explanation is the same. The 
most important speech frequencies— although not the most intense- 
are those above 1,000 cycles per second. At low levels of masking 
noise, noise frequencies in this area have the greatest effect, because 
they mask the most important speech frequencies. With more intense 
masking noises, however, masking effects tend to spread. This spread 
of masking effect is greatest with low frequencies, however, and thus 
the low frequencies have more effect on speech intelligibility than the 
higher frequency noises. And once again we can summarize by point- 
ing out that, at intense masking levels, low frequencies mask higher 
frequencies; but higher frequencies have very little effect on lower 
frequencies. 

Masking by voices. A pure tone produces some masking, particu- 
larly if the tone is low frequency. Noise is still more effective. One 
type of masking noise we frequently encounter is produced by the 
human voice itself. Frequently we get interference in communication 
because more than two people are trying to communicate at the same 
time and place. For the same total amount of energy, speech is far 
and away the most effective masker of other speech. This is not at 
all unreasonable when we realize that the best way to mask any signal 
is to use another signal just like it, and the most effective masker of 
any frequency spectrum is an identical masking spectrum. The one 
best way of getting a masking spectrum identical to the speech spec- 
trum is to use human voices in producing the masking spectrum. 

Figure 108 shows how well voices mask other voices. How efficient 
the human voice is depends on how many different voices are doing the 
masking. One voice all by itself has much less effect than several 
voices all talking at the same time. When only one voice is doing 
the masking, there are holes in the speech because a person does not 
talk really continuously, even though we think so at times. There 
are hesitations, and occasionally lapses to allow us to breathe. In 
between these gaps in the speech we can hear the words we are lis- 
tening for. When several people talk at once, however, the noise 
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from one personas voice fills in the gaps from another person’s, so that 
there are no gaps left. 

It is small wonder, then, that we have the greatest diflSiculty under- 
standing speech in noisy places like night clubs, where most of the 
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Fig 108. The masking of speech by voices. One voice will mask another voice 
with a high intensity Several voices, all talking at once, have a much more 
serious effect than just one voice, because the various voices are not all saying 
the same thing at the same time, and thus the holes in one person’s speech are 
filled in by another person’s. (After Miller, 1947) 

noise comes from other people all talking at once. If you want to get 
really good communication find a nice quiet comer in the woods, where 
nobody else can talk when you want to talk. 

Amplitude Distortion 

We have not yet mentioned the problem of amplitude distortion. 
That is, however, a very serious problem and one about which we 
know a great deal. Amplitude distortion occurs whenever there is 
some nonlinear relation between the intensities in a system — ^when the 
intensity of what comes out of a system is not linearly related to what 
goes in. The distortion may occur in the amplifiers, in the earphones 
or the microphones, or in the modulation stages of a radio transmitter. 

Types of amplitude distortion. There are many types of amplitude 
distortion, and different effects occur with different kinds of distor- 
tion.®’® Nonlinear amplification may occur at any point along the 
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pressure wave of a tone or complex wave. Center clipping, for ex- 
ample, is one kind of amplitude distortion. In center clipping the area 
in the center of the total wave form, that is, the intensities around zero 
pressure, are rejected from the system: Only the big positive and nega- 
tive pressures come through. When we speak of peak clipping, we 
mean that the top and the bottom of the wave are flattened off and 
not amplified at all. These are actually two extreme cases of ampli- 
tude distortion. We may have all the intermediate cases. For exam- 
ple, simple linear rectification is a form of distortion. In this case, 
only one-half the pressure wave comes through. Also we may have 
symmetrical peak clipping or asymmetrical peak clipping, or the clip- 
ping may not be sharp. In other words, we may have linear amplifi- 
cation up to a particular point, beyond which the amplification, al- 
though still linear, may have a different slope. In Figure 109 we see 
two extreme forms of clipping. These two forms of amplitude distor- 
tion we call peak clipping and center clipping. 

Differences in peak and center clipping. Peak clipping and center 
clipping produce quite different results on speech intelligibility. The 
difference between the forms of clipping is due primarily to the nature 
of speech. All speech is made up of consonants and vowels. Vowels 
usually have considerably more energy than consonants: The maxi- 
mum energy of vowels may be five and ten times as great as the energy 
in the consonants. Thus when we peak-clip, we tend to discriminate 
against the vowels in favor of the consonants, because we cut out the 
big pressures, but leave in the small pressures. On the other hand, 
when we center-clip, we tend to discriminate against the consonants 
in favor of the vowels, because we cut out the small pressures and 
leave in the big pressures. 

Actually, wc can get along much better without vowels than we can 
without consonants. In rapid speech, vowels sound pretty much alike. 
We really do not discriminate between vowels at all well. If, how- 
ever, we are not careful in our consonants, words are very poorly 
understood. For example, in the following sentence, we have left the 
vowels as they should be but have made all the consonants alike. “Iv 
iv vivvivuvv vo veav vviv vevvevve.^’ As you pronounce this sentence 
it is hardly intelligible. What you have done is simply to make every 
consonant sound alike, although you have pronounced all the vowels 
as they should be pronounced. 

Now in contrast look at a sentence in which all the vowels are pro- 
nounced alike but all the consonants are correctly pronounced. '^But 
thus suntunc Inks und sunds sumwhut undurstundubL'' This sentence, 
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unlike the previous one, is fairly intelligible, because all the consonants 
are correctly pronounced. In the center and peak clipping shown here, 
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Fig. 109. Illustrations of two kinds of amplitude distortion. Peak clipping, shown 
on the left, involves rejection of the large-amplitude components, while the small- 
amplitude components come through the system Center clipping, on the right, 
rejects the small-amplitude components and allows the large amplitudes to come 
through. Twenty-four decibels of peak clipping is intelligible, whereas 4 db of 
center clipping is unrecognizable. (After Licklider, 1944) 

peak clipping of 24 db gives readily intelligible speech, whereas center 
clipping of 4 db makes speech incomprehensible.® Center clipping is 
definitely disadvantageous. Peak clipping, on the other hand, may 
have certain advantages. 
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Advantages of peak clipping. Although it is true that peak clip- 
ping makes speech sound unreal — makes it sound distorted — still this 
peak clipping may offer certain advantages in a communications sys- 
tem. This advantage is due to the fact that, in any system limited by 
peak energy, we can get greater average power by peak-clipping the 
signal and then reamplifying it. The most obvious case in which 
this holds is in radio which uses amplitude modulation where the lim- 
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Fig. 110. The offocis of peak (jlipping on the intelligibility of speech. Each curve 
shows word articulation as a function of speech intensity for different amounts of 
peak clipping. After the peak clipping, each speech wave has been amplified so 
that all curves are equated in terms of peak intensity. Notice that the peak- 
clipped speech is more intelligible than the undipped speech. This increase in 
intelligibility is primarily due to the increased average intensity of the speech 
that we obtain with peak clipping. (After Licklider, 1946) 

iting factor is the peak amplitude rather than the average amplitude. 
Greater average power can be obtained with any given peak power 
if the speech is squashed down, so to speak, and neatly packaged into 
a small bundle. We do that when we peak-clip. 

With ordinary speech transmission, for example, the peak amplitude 
may be as much as five and ten times as great as the average ampli- 
tude. When, however, the speech is severely clipped, the peak in- 
tensity may be as little as 50 percent greater than the average in- 
tensity. This is certainly efficient in terms of a power system. 

Peak clipping in transmission. The question still remains, however, 
whether this increase in power actually leads to an increase in intelli- 
gibility or whether the distortion introduced has made the speech so 
unrecognizable that it cannot be used. We have plenty of informa- 
tion on that matter. Figure 110 shows us the relative intelligibility of 
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undistorted and peak-clipped speech, when the speech is equated in 
terms of peak amplitude. (In a radio-transmission system, the car- 
rier power would be the same, and the percent modulation would be 
the same for each amount of peak clipping.) We can readily see that 
an advantage in speech intelligibility is obtained even when the clip- 
ping is as great as 24 db. Twenty-four-decibel clipping means that 
the speech has been cut down to its former amplitude and then 
amplified so that its peak amplitude is the same as it was when it 
started. This is an amazing amount of distortion, and it is even more 
amazing when we realize that articulation scores can actually be im- 
proved by introducing such distortion. 

We can easily see how clipping can have a good effect in such a cir- 
cumstance. We have neatly packaged the speech and have increased 
the average energy at the expense of peak energy. This increased 
energy has more than offset the disadvantage of distorting the speech. 
It is true that distortion in speech ordinarily is not desirable, but, as 
we saw in the case of frequency distortion, distortion can be overcome 
by means of an increased gain. 

Peak clipping in receivers. There is another case where peak clip- 
ping is advantageous, although for quite different reasons. Instead 
of clipping before we transmit the speech in a radio wave, we can do 
our clipping in the receiver. In Figure 111 we see the effect of clipping 
at the receiving end of the system. The two curves shown are for 
clipping and no clipping. With the limiter — ^the clipper — in the re- 
ceiver, it is very apparent that word articulation is considerably in- 
creased. What has actually happened in this case is that the noise 
which ordinarily masks the speech has been discriminated against in 
the clipping. A good portion of the noise that comes through most 
radio receivers is of the static type. Static noise is very sharp and 
spiky in appearance, and its peaks may be considerably greater than 
the peaks of the speech. By clipping this whole signal, both the speech 
and the noise, the noise is clipped off more than the speech, so that 
we get a more favorable speech-to-noise ratio. 

Premodulation clipping (before radio transmission) is performed 
before any noise has been introduced into the system. What we do, 
essentially, by this sort of clipping, is to increase the average power 
of the speech with respect to the noise. With receiver clipping, we 
likewise can increase the speech energy with respect to the noise energy 
because of the differences m wave form of the two types of sound. We 
know that we can clip speech a great deal and still have good intelligi- 
bility of speech. We also know that, if in that clipping process we 
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can get rid of a good bit of the noise, we have gained a twofold ad- 
vantage. Not only have w^e increased the average amplitude of the 
speech but we have also increased the energy of the speech with re- 
spect to the energy in the noise. 



Fig 111 The effect of peak clipping in a radio receiver. These two curves show 
word articulation as a function of speech intensity, with speech intensity expressed 
as the ratio (in decibels) of the radio-carrier intensity divided by the intensity of 
the interfering noise. With peak clipping in the receiver (the limiter) speech 
intelligibility is improved, because the limiter discriminates against the interfering 
noise in favor of the speech. (After Licklider, 1946) 
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We should mention, briefly, one further type of distortion w^hich 
usually does not have a very serious effect. Time distortion consists 
in not transmitting all of the speech all of the time. Obviously if the 
radio is turned off every other second, your intelligibility will be de- 
creased to about half. But, if the radio is turned off and on very 
rapidly, the effect on intelligibility is surprisingly small Experiments 
have shown that, if speech is on only 50 percent of the time and is 
turned off and on at a rate of 8 times per second, speech intelligibility 
is reduced only to approximately 80 percent of what it would be if the 
speech were on all the time. In fact, speech can be interrupted at 
this rate so that it is on only approximately 20 percent of the time, 
and we will still get an articulation score of approximately 30 per- 
cent.^® 
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This type of distortion is not too serious because the ear fills in the 
gaps between the speech, and, as long as the basic elements of the 
frequency pattern remain, intelligibility is fairly good. If the speech 
were interrupted at a rate slower than 8 times per second, the effect 
would be more serious. Most speech sounds last for approximately 
% second or less, and at the lower rates we would begin to lose whole 
speech sounds. If the speech is interrupted at much faster rates, the 
effect on intelligibility is even less, because every single speech sound is 
heard at least long enough for us to recognize the speech pattern. 

Other Factors Affecting Speech Intelligibility 

The coverage in this chapter of the factors that can affect speech 
intelligibility has been very cursory. The number of factors that can 
affect speech intelligibility is so great that we could not possibly cover 
them all in anything less than a full-sized volume. We should, how- 
ever, at least mention some of these other factors which we know from 
experiments affect speech intelligibility. In any system design all 
these factors must be taken into account.’^ 

The speaker and the listener. The ability and the training of the 
speakers and the listeners who use the equipment are important. 
There are wide individual differences in performance, and the fact 
that it is possible to get considerable improvement in performance by 
proper training and practice emphasizes the need for training and 
selection programs in any job that requires a great deal of speaking 
or listening. 

The speech sounds. Another factor, which we have mentioned but 
not discussed, is the inherent audibility or intelligibility of the speech 
sounds themselves. Some speech sounds can be heard much more 
easily than others. Some speech sounds are much more easily masked 
than others. Some speech sounds are more difficult to say than others. 
There have been many studies on this type of problem, and we know 
much about the selection of vocabularies in terms of their speech 
sounds. The relative intelligibility of any word is determined by the 
intensity of the component speech sounds, the spectrum of the com- 
ponent speech sounds, the number of the component speech sounds, 
and the relation of a particular speech sound to other sounds in the 
language. In constructing a code language, these factors must be con- 
sidered. 

Experience, Other psychological variables which determine speech 
intelligibility are the relation of the dialect or accent of the listener to 
the dialect or accent of the speaker. There are marked variations of 
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pronunciation of certain sounds, and, although the words usually can 
be recognized, the facility with which any particular speech sound is 
recognized is a function both of the normal accent of the speaker and 
the normal accent of the listener. Also, the educational level of the 
listener has a great deal to do with the intelligibility score you will 
obtain. How often you hear a particular word depends on your con- 
versational level. Words familiar to people with college educations 
are less familiar to people with only a high school education. In 
selecting any particular vocabulary and in selecting a speaker who 
will talk to a particular audience, we should consider these differ- 
ences in familiarity of words. 

Context of words. Another psychological factor is the context of 
the word. By context we mean the set of w’ords that usually occur 
with the particular spoken word. For example, we are much more 
apt to recognize the spoken word river if we have been talking about 
houseboats than if we have been talking about duststorms. The word 
river is much more in context with the word houseboat than it is with 
the word duststorm. The context is determined by how often a par- 
ticular word occurs with other words and by certain known relations 
which are inherent in any particular language. The articles, such as 
an, a, and the, very rarely appear all by themselves. They occur in 
the context of a noun And some sentences invariably have an article 
preceding the first noun in the sentence This problem of context is 
particularly important when we are working with specialized vocabu- 
laries, vocabularies artifically produced to decrease the number of 
words we need to transmit any particular information. 

PRACTICAL APPLICATIONS 

Throughout the discussion in this chapter we have said relatively 
little about actual practical applications. How do we go about using 
all the information that we have presented here, and that we have in- 
dicated is present in other places? Unfortunately, as we have men- 
tioned before, the number of facts and the number of factors operat- 
ing are so many that it is impossible to get a complete discussion of 
all of them in one short chapter. It is certainly not possible to make 
a perfectly designed communication system with the information pre- 
sented in this chapter. At best, we hope that this has acquainted you 
with the most important factors affecting intelligibility so that you 
can recognize where the most serious effects occur, and how to correct 
them. 



Speech 

Acoustical treatment of rooms. Practical applications occur in 
almost any area where speech communication occurs. Even in direct 
voice-to-ear communication, something can be done about controlling 
the amount of masking noise in the environment Such things as 
acoustical treatment of rooms and the insulation of one room from 
another can be used to increase the efficiency of the communication 
between two people. 

Electronic equipment. Whenever we become involved in problems 
of electronic or electric equipment, the number of practical applica- 
tions is immense. At every point in a radio system, or an intercom- 
munication system, something can be done about designing the fre- 
quency characteristics in the system and the gain level of the system, 
in order to produce the best intelligibility. At the present time, there 
is little question that communication systems are not designed in 
terms of best intelligibility. Quite frequently, it is probable that an 
ideal design can never be achieved. If this ideal cannot be achieved, 
there is some best compromise in terms of intelligibility. Designs are 
frequently made in terms of an aesthetic quality when they should 
be made in terms of the practical application of the system. Intelligi- 
bility is more important than beauty. If we want to listen to music, 
many of these problems do not arise, because we do not want to dis- 
tort music. We listen to music for its aesthetic qualities. But nor- 
mally we listen to speech because we want to understand the words. 
In this case any radio or intercommunication system can be designed 
to serve that particular function best. 

Hearing aids. One further application which we should mention 
because of its importance in very recent years is that of hearing-aid 
design. Considerable work has been done on the problem of the best 
way to design a hearing aid. We have not mentioned any of that 
work in this chapter, because most of the principles are the same as 
they are for any other communication device. Many times attempts 
have been made to adapt a particular frequency response of a hearing 
aid to a particular type of deafness. We saw in the last chapter, and 
to some extent in this chapter, that the frequency-response character- 
istic of the ear is very much dependent on the intensity of the sounds. 
If there is a masking noise in the background, the frequency-re- 
sponse characteristic is that determined by the intensity of the 
signal, not by the masking background. Deafness acts very much 
like a masking background. Realizing these facts, and the funda- 
mental nature of the operation of the ear, we know that in most cases 
the best way to design a hearing aid is to have equal amplification 
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for all frequencies. In other words no attempts should be made to 
compensate the frequency response of the hearing aid to the particu- 
lar type of deafness of the individual. The frequency response of 
the ear is determined primarily by the intensity, not by the amount 
of hearing loss. 

Hearing aids present a particularly ticklish problem, because the 
very small size involved produces many problems of acoustical design. 
It is hard to get a good frequency response with such a very small 
earphone. Likewise it is difficult to get good frequency-control charac- 
teristics with the size of amplifier used in most hearing aids. Even 
with these difficulties, however, there is a best design. 
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BECAUSE WE USE SPEECH SO MUCH, IT IS EASY TO FORGET THAT THERE ARE 

many other kinds of sounds that we can use to communicate with each 
other. Some of these sounds provide us a means of communication 
deliberately, and some accidentally. We whistle when we want to call 
our dog or occasionally when we want to let somebody else know of 
our arrival. We blow the horn of our automobile when we want some- 
body to get out of the way, or sometimes in simple protest. The fac- 
tory whistle tells us when to go home, and the chime of the clock tells 
us how long we have to work before we can go home. The ring of 
the alarm clock tells us to get up in the morning, and so it goes. We 
produce many sounds other than speech to communicate with other 
people, and many sounds are produced mechanically or electronically 
to give us various kinds of information automatically. 

USES OF TONAL SIGNALS 

Occasionally, specially designed tonal signals are used to transmit 
information. The uses of tonal signals have not been fully exploited, 
and they could be used in many cases where they have not been tried. 
In this chapter we shall discuss some of the problems of existing tonal 
systems and some of the more general problems that would arise in 
the use of any tonal signaling system. 

Symbolic nature of communication. Words are symbols or signs 
that represent objects or events, and language is the complete symbolic 
system We use this symbolic system to short-cut the process of trans- 
mitting information. A single word can stand for an event, and a 
group of words can represent a very complicated idea. 

The purpose of the symbolic system which we call language is to 
let us express any possible idea and refer to any possible object or 
event. In order to do this, the language has to get very complicated, 
and this complication has its disadvantages. There are many situa** 
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tions, however, where we want to transmit only a very limited amount 
or kind of information, and yet we have to use a language that was 
designed to handle much more complex situations. 

Restricted communication. When the information to be trans- 
mitted is very restricted, it is sometimes worth our while to use a spe- 
cial type of signaling system — a system designed to handle only our 
special problem. Occasionally we need to transmit only yes-no-type 
information. Did an event happen or not? One noise or one tone is 
all we would need to transmit this information. 

At other times we might want to know about the amount or degree 
of only one thing. For instance, is an airplane flying in the right di- 
rection; and if not, how much error is the pilot making? In this case, 
perhaps the intensity of a tone can indicate the size of an error, and 
the pilot could correct accordingly. 

In more complicated situations, we might want yes-no information 
about several possible events, or an error indication of more than one 
thing at a time. The more complicated the situation, of course, the 
more complex we have to make the signaling system. The advantage 
of auditory signals is that the symbolic system provides no more in- 
formation than we actually need. As a result, we can usually send 
more information about just one or two events because of the rela- 
tive simplicity of the system 

Advantages of tonal signals. One of the advantages of a tonal sig- 
naling system, then, is that we can transmit more information in a 
short period of time because the total amount or kind of information 
is limited. In the radio range, for instance, practically continuous 
information is provided about just one kind of event — ^the course that 
the plane is flying. Likewise, if the communication time is limited, 
more accurate information can be provided. 

Another reason for using tonal signaling systems, in many cases the 
really important reason, is that we do not need a man on the input 
side to provide speech. Very complex tonal signals can be produced 
automatically, but no really good means of producing speech auto- 
matically has ever been provided. 

RADIO-RANGE SIGNALS 

We have already pointed out that auditory signaling systems have 
not been fully exploited in practice. The need for them in the past 
has not been very great, and only recently has there been any real 
interest in their possible applications. The usefulness of such signal- 
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ing systems has now been demonstrated. But at the same time many 
psychological problems have become more important. 

Illustrations, We shall describe here two specific tonal signaling 
systems and use these two systems as illustrations of the kinds of 
problem we encounter From these two cases we can deduce some 
general principles, and later in the chapter we shall discuss a few of 
the more general problems — ^problems involved in any tonal system 
that could be devised. 

The first signaling system we shall discuss is the radio range, a 
type of signal that provides almost continuous indication about only 
one kind of information. It is, in a sense, a very simple type of sig- 
naling system and does not offer many complex problems. The other 
type of tonal signal we shall discuss is what has come to be known as 
“Flybar ” This signaling system was developed quite recently and is 
relatively very complex. It provides simultaneous information about 
three different kinds of action for use by aircraft pilots. 

What is a radio range? First, then, let us consider the radio-range 
signaling system.^ For some 20 years the low-frequency radio range 
has been the most important single factor in making it possible for 
pilots to navigate in bad flying weather, when instruments must be 
used to fly at all. Even today, when there is a great deal of talk 
about such elaborate systems as ground-controlled approaches, the 
relatively simple radio range plays a very important role in our air- 
ways, both civilian and military. 

Radio-range signals are commonly produced by using two direc- 
tional radio beams at right angles to each other. One of these beams 
transmits in telegraphic code the letter A; the other beam transmits 
the letter AT, also in telegraphic code. The code for the letter A is a 
dot and a dash; for iV it is a dash and a dot. The two radio beams 
transmit the letters A and N in an interlocking fashion, so that the 
dot for the N goes between the dot and the dash of the A, and the dash 
of the N comes after the dash of the A, but before the A has started 
again. If the pilot flies just between the two crossed beams, the two 
signals will have the same intensity, and he will hear a steady tone. 
If he flies too close to the N side, however, he will hear a relatively 
strong dash-dot against a weaker continuous sound. He will hear a 
dot-dash, of course, if he flies too far to the A side. 

The auditory discrimination. Although it is possible to present the 
A and the N signals to the pilot visually, it has been customary for 
the pilot to listen to the signals. The pilot ^s ability to fly along the 
correct path of a radio range, then, is determined by a human factor, 
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namely, the ability of the pilot to discriminate between the A and the 
N signals. The pilot makes an intensity discrimination, and how 
well he can use the signaling device depends on his ability to make 
this discrimination correctly. Normally, the pilot flies where he hears 
a continuous tone. The more accurately he can make his discrimina- 
tions, the more accurately will he be able to fly along a prescribed 
course. Any conditions that make his discrimination less accurate 
will increase the error he makes in flying this prescribed course. Let 
us have a systematic look, then, at those factors that affect the pilot’s 
ability to discriminate between the A and the N signals. 

Intensity 

The most obvious factor that affects the pilot’s ability to use the 
radio range effectively is the intensity of the signal. Here again we 
find that the absolute intensity of the signal is much less important 
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Fig. 112. This figure shows how different the intensities of the A and the N 
signals in a radio range must be for a listener to identify the A or the N. The 
abscissa indicates the intensity of the radio-range signal, and each curve is for a 
different signal-to-noise ratio Notice that there is an optimum intensity for each 
S/N value, and that the optimum tends to increase with larger S/N values. (After 

Flynn et al., 1945) 

than the ratio of signal energy to noise energy, the S/N ratio, which 
we express in decibels. 

SignaUto-noise ratio. Figure 112 shows us how the intensity dis- 
crimination for the radio-range signal varies with signal level and 
with the S/N ratio. We find that for every S/N ratio there is an opti- 
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mal intensity — indicated by the dashed line in the figure. For very 
large S/N values, such as those shown at the bottom of the figure, the 
optimum is not very pronounced. But for very weak or unfavorable 
ratios, such as those shown at the top, the optimum is much more pro- 
nounced. 

It is easy to see here that the signal-to-noise ratio itself has much 
more to do with how accurately the pilot can discriminate between the 
A and the N signals. When the S/N ratio is very unfavorable 
( — 10 db), for example, the pilot may need as much as a 2% db dif- 
ference between the A and the N signals in order to hear them as 
being different from a continuous tone With a favorable S/N value, 
however, he may be able to hear a difference as small as half a decibel. 

Noise in receiver. We probably should point out here again the 
meaning of these relations between signal intensity and the signal-to- 
noise ratio. We will recall from the discussion of speech that the best 
way to operate a radio receiver depends a great deal on where the 
masking noise is coming from. If the noise that is masking the tone 
(and producing the N of the S/N ratio) is in the radio receiver, then 
changing the gain of the receiver does not change the S/N ratio; when 
we turn up the gain, we increase both the signal and the noise. All 
we can do is to set the overall level to give the optimal intensity, and 
this optimal intensity is usually not the maximum gain. 

Noise outside receiver. When, however, most of the noise is coming 
from outside the radio receiver, such as engine noise in an airplane, 
then we would always want to turn the gain up full to get the most 
signal for the fixed amount of noise. We cannot affect the intensity 
of the surrounding noise, but we can now affect the intensity of the 
signal to get the highest possible S/N ratio. And when we have ob- 
tained the best S/N ratio, we can get slightly better discrimination 
by the use of earplugs, if the overall level is very high. Earplugs have 
the effect of reducing the intensity of both signal and noise, so that we 
can get a more favorable overall intensity without affecting the S/N 
ratio. 

Frequency Characteristics op the System 

The frequency characteristic of a radio range, as with speech com- 
munications, has a lot to do with the usefulness of the system. Would 
it be desirable in a case like this to filter out certain noise frequencies 
while at the same time not rejecting the tone frequencies? Would it 
actually increase the ability to detect differences in the tone? We 
must recognize that this is a slightly different problem from that in- 
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volved in the masking of a tone or speech. Here we are concerned 
with the ability of the operator to discriminate between tones, both 
of which are against a background of noise. 

Band-pass filters. Experiments have shown us that intensity dis- 
crimination can be improved by the use of narrow band-pass filters 
in the system. The frequency generally used with radio ranges is 
approximately 1,000 cycles, and in this particular system a band-pass 
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Fig. 113. Our ability to detect the A or the N signal in a radio range is improved 
when a narrow band-pass filter is put in the circuit. The filter used rejected all 
noise frequencies outside a band 200 cycles wide around the 1,000-cps signal The 
intensity level of the signal was approximately 100 db, and at higher signal-to- 
noise ratios there would probably be little difierence between the two curves. 

(After Flynn et al , 1945) 

filter was inserted that rejected all frequencies below 900 and above 
1,100 cycles per second. Figure 113 clearly shows that the use of such a 
filter improves intensity discrimination between the A and N signals. 
This improvement is less at the higher S/N ratios, and probably at still 
higher values there would be no difference at all between the filtered 
and the unfiltered signals. Obviously if the signal level is so much 
greater than the noise that the noise has no effect at all, then we could 
not get any improvement with the band-pass filter, because the filter 
would be rejecting noise that has no effect anyway. 

Design of earphones. Here we have an excellent case where we can 
predict something about the design of specific equipment from a fun- 
damental relation. Phones differ greatly in the kind of response they 
have at different frequencies. Some earphones produce about the same 
acoustic intensity for a given electrical intensity at all frequencies. 
We say that such earphones have a “flat” frequency response. Other 
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phones tend to produce much more acoustic energy at one range of 
frequencies than at others, and we call these phones ^'resonant,’’ be- 
cause they act like a resonator at one particular frequency or narrow 
band of frequencies. 

We can choose flat phones or resonant phones for our radio-range 
listening, and if we choose the resonant phones the intensity of the 
signal will be somewhat higher, as long as the resonance of the phones 
corresponds to the frequency of the signal. Knowing that filtering 



-10 -5 0 5 10 15 20 

Signal -to -noise ratio in db 

Fig. 114 Resonant earphones make it easier to hear differences between the 
A and N signals in a radio range The resonant phonos act like a filter, and this 
result would be predicted from the curves in Figure 113. Notice, however, that 
the resonant phones do not give quite so good results as the narrow band-pass 
filter. (After Flynn et al , 1945) 

improves intensity discrimination for this type of signal, we would pre- 
dict that the use of resonant earphones would improve discrimination 
also, because the resonant phones act just like a filter. The flat phones 
would be poorer, unless we inserted a filter into the circuit somewhere. 

These two kinds of earphones have actually been compared, and the 
results of that comparison are shown in Figure 114. The intensity 
discrimination is definitely better with the resonant phones than with 
the flat phones, which is exactly what we predicted. A comparison 
with Figure 113 shows that the resonant phones used in this experi- 
ment were not quite so good as the filter, but there was considerable 
improvement. If the flat and resonant phones are compared when a 
filter is also used, there is no difference in performance between the 
two kinds of earphones For this particular job, then, resonant ear- 
phones are better than flat earphones. A narrow band-pass filter, how- 
ever, produces better results than either of them without the filter. 
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Special Devices 

There are a couple of special devices that can be used with the 
radio-range circuit Some of these gadgets make the signal even bet- 
ter. Others might just as well be thrown away. 

Expanders. One of these things is an expander — a device which 
amplifies large signals more than it does small signals. For instance, 
the expander would amplify an input of 1 volt to an output of 5 volts, 



Fig. 115. Special devices like signal expanders can make it easier to hear differ- 
ences between the A and N signals in the radio range The expander tends to 
increase the difference between two signal intensities and thus increases the dif- 
ference between the A and N signals if there is any difference at all. (After 

Flynn et al., 1945) 

but would increase a 2-volt signal to 15 volts. The general effect of 
this device is to make differences more pronounced. This is, actually, 
a form of nonlinear amplification, and in any system w^here it is not 
desirable it would be called distortion. The question quite naturally 
arose as to whether the use of an expander would appreciably improve 
the ability of an operator to distinguish between A and N signals. 
Figure 115 shows that it very definitely does. We see here that the 
ability to distinguish between the A and N signals is considerably im- 
proved when an expander is used in the system. The use of the ex- 
pander, particularly with the more intense signals, has reduced the 
difference threshold to less than one-half its former value. The width 
of the area in which the plane will fly is cut approximately to one third 
of its former value — assuming the pilot can fly where his ears tell 
him to. 

Pitch modulators. Another gadget that can be used to increase the 
discrimination between the A and N signals is a pitch modulator. This 
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device translates the differences in intensity into differences in fre- 
quency, and it has been found that under limited circumstances we 
can hear the frequency differences better than the intensity differences. 
With very poor S/N ratios, however, the ear can detect differences in 
intensity better than differences in frequency, because the noise also 
changes the frequency at random. This random change in frequency 
makes it almost impossible to determine what is signal and what is 
noise. 

Summary 

Now, in brief summary, we have seen that the efficiency of a radio- 
range system depends on the overall intensity of the signal, but even 
more on the signal-to-noise ratio. Filtering out all the noise frequen- 
cies except those close to the signal frequency improves discrimina- 
tion, which leads us to predict that resonant earphones would be 
better than flat earphones, if the resonance is at the right frequency. 
This prediction was shown to be correct Discrimination can also be 
improved by using such special devices as expanders and pitch modu- 
lators, although the pitch modulator is useful only at reasonably fa- 
vorable S/N ratios. All in all, a great deal can be done to improve 
the efficiency of a radio-range signaling system and to see that it is 
operated under optimal conditions. 

FLYING BY AUDITORY REFERENCE (FLYBAR) 

Now we shall discuss another special type of auditory signaling sys- 
tem, one that has been developed in the past few years. This special 
type of signal has been called “Flybar,^’ which means flying by audi- 
tory reference. Briefly, it consists of a combination of signals which 
a pilot may use to help him fly his plane The signals may combine 
different sorts of information or indications up to as many as three 
at a time. 

The LTses of Flybar 

You all know, or have heard, that blind flying, so-called, can be 
very hard on the eyes. The maze of instruments which a pilot must 
use can keep him very busy, and many a pilot who could fly contact 
all day and still have energy for vigorous social pursuits at night finds 
that blind flying for only a few hours tires him enough that he has a 
skong interest in just lying down. 
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Indications in blind flying. There are literally dozens of different 
instruments which a pilot must constantly check if he does not want 
to land in the nearest corn field. Many of these instruments are con- 
cerned with the safety and motor operation of the plane. As far as 
just flying the plane is concerned, the average pilot with instrument 
training soon comes to react almost automatically to three funda- 
mental flying instruments which help him keep the plane level, right 
side up, and on a straight course. He needs some indication of tilt, 
altitude, or air speed, which are interrelated in flying; some indication 
of bank; and some indication of turn. Just the task of watching three 
instruments all the time is taxing, and, when we add all the other 
instruments to his task, his eyes can hardly keep up with their job. 
It would, therefore, be of rather obvious advantage if we could con- 
struct some kind of auditory signal which the pilot could use instead 
of, or along with, these various visual indications. It would take a 
great load off his eyes, to say the least, and it might make him better 
company when the day’s flying is over. 

The general problem. Although we are going to talk specifically 
about this problem of Flybar, we should keep in mind that there are 
many other places where auditory signals could be used to advantage. 
Many kinds of problems that have occurred with Flybar will also 
occur with other types of signal. The complex nature of the Flybar 
signals has brought to our attention some of the basic psychological 
problems involved in auditory signals. 

Development op Experimental Flybar 

But getting back to Flybar, let us relate part of the story of its de- 
velopment.® In attacking this problem of providing auditory signals 
for pilots, it was decided that the attempt would be limited to the three 
basic indications needed to keep the plane straight, right side up, and 
at the right altitude. In providing these indications, the pilot needed 
to know (1) when he is performing incorrectly, (2) the direction of 
any error, and (3) the amount of the error. Furthermore, he had to 
know all of this about all three indications. It is not enough to tell 
the pilot that he is wrong. In instrument flight, he has to make con- 
tinual corrections for the sometimes inherent waywardness of his plane 
and for the vagaries of the elements. He cannot make these correc- 
tions with any eflSciency at all unless he has good information about 
how much correction is needed and in what direction. 

Auditory ‘Wealism.^^ In the preliminary experiments in the Flybar 
problem the first thing that became obvious was that the auditory 
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signal ought to sound as much as possible like what the plane is actu- 
ally doing. If the plane is turning, the auditory signal should sound 
as though the plane is turning. Likewise, if the plane is going too 
fast, the auditory signal should sound like a plane going too fast. 
This, strange as it seems, makes the task very very difficult It is 
extremely hard not only to provide sounds that imitate what the plane 
is doing but also to provide sounds sufficiently different that they can 
be accurately discriminated from each other. 



Intensity level of signal in db 

Fig. 116, These curves show how much difference in intensity there must bo 
between the two ears in order for us to hear the difference. Notice that the 
rather large differences must be increased even more when there is noise in the 
listener’s backgi’ound. (After Forbes et alj 1945) 

As soon as the problem of Flybar was mentioned, it seemed that it 
would be the simplest thing in the world to indicate a change in di- 
rection. All we would have to do would be to give a different intensity 
to each of the two ears, and it would sound as though the plane were 
going in one direction or the other. And we could indicate not only 
direction but also amount very easily, because a greater intensity 
difference between the two ears would indicate a greater error. 

Intensity as a signal. The first experiments, however, indicated that 
this was far from true. We see in Figure 116 that the difference m 
intensity between the two ears must be on the order of 6 to 8 db in 
order for the pilot to know, consistently, that he is not flying straight. 
This was rather surprising but nevertheless true. Thus we would need 
an intensity range of about 14 db — 7 for each direction of turn — ^to 
indicate the null point; that is, to indicate the area in which the 
plane is flying correctly. This obviously was too much and the use 
of differences in intensity between the two ears had to be discarded 
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almost immediately. More recently, we have also found that some 
individuals^ ears do not agree with each other about how loud a tone 
is. This means that some pilots, flying by loudness cues, will fly in 
nothing but circles when they think they are going straight. Loudness 
in the two ears has very little to do with physical equality in the two 
ears. This again is unfortunate but true. 

Three-tone signals. One set of signals was a three-tone combina- 
tion. One tone was very low, one was very high, and an intermediate 
tone varied to indicate air speed. When this tone became high in 
comparison to the other two tones, it meant that the air speed was too 
great, and likewise, when this intermediate tone became too low, air 
speed was too low. When the middle tone approached either the high 
or the low tone, beats could be heard — vindicating that the pilot had 
reached the limits of safety in variation of air speed. This same tone 
was heard in both ears. To indicate turn, the tones were interrupted 
in either one ear or the other, depending on the direction of turn. The 
rate of interruption indicated the amount of turn error. In order to 
indicate bank, three stepwise low tones were introduced into either one 
ear or the other, depending on which side was banked low, and the 
frequency of this tone indicated the amount of the bank. This signal 
was not very satisfactory, mostly because the pilot tended to listen to 
either one or the other of the signals when all three were presented 
simultaneously. When only one signal at a time was used, the system 
worked fairly well. 

Two tones modulated. Another type of signal consisted of two tones 
heard in both ears when the plane was on course but in only one ear 
when the plane was off course. These two tones were frequency-modu- 
lated by a sawtooth modulation waveform; that is, the frequency 
would change steadily in one direction and then suddenly shoot back 
to its original position. The rate of this modulation indicated the rate 
of turn. The direction of the frequency change indicated the direction 
of the bank. Thus, if the pitch were going up in one ear and going 
down in the other ear, it meant that the wings were tilted in that di- 
rection. Air speed was indicated by means of a separate put-put which 
sounded very much like the motor of the airplane. The rate of this 
put-put indicated high or low air speed as compared to a standard 
rate, although the standard rate was not presented. As a result, air- 
speed errors were relatively high because of the pilot^s inability to 
keep the “standard” rate in mind. 

Sweeping-tone signal. A third type of signal which turned out to 
be fairly satisfactory consisted of a sweeping tone from one ear to 
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the other. The tone changed in intensity, becoming louder in one ear 
as it became weaker in the other ear, giving an illusion of movement 
of the tone. The direction of this illusory movement indicated the 
direction of turn, and the rate of the movement indicated the rate 
of turn. At the same time this tone was being changed in intensity 
from one ear to the other, it was also being changed in frequency. 
Thus, if a tone started with a high frequency in one ear ending up 
in the other ear with a low frequency, that indicated that the side of 
the first ear was high in bank and the other side was low. The tone 
sounded as though it were sweeping across the horizon, starting high 
and ending low. That tone sounded exactly like what would be hap- 
pening to the plane if it were turning in one direction with wings 
banked. If it were turning in the wrong direction with respect to the 
bank, then the frequency and intensity would be reversed. Air speed 
was still indicated by the use of a put-put, with the exception that now 
an alternating rate of put-put always provided a constant speed 
standard for the pilots. This provided a more accurate indication of 
the plane’s rate. 

Evaluation of Flybar 

These several auditory signals were tried out and compared with a 
set of visual signals. The visual signals consisted of a spot on an 
oscilloscope and a meter. The controls which the subjects in the tests 
used were very much like the usual airplane controls. A foot rudder 
determined the meter position, and a joystick controlled the spot on 
the oscilloscope, when visual indications were used, although these 
same controls could be used with the auditory indications. The whole 
testing device was called an airplane pursuitmeter. An error score was 
produced electronically to indicate how successful the men had been 
in keeping all signals at the null point, that is, flying the ^^plane” 
straight and level. 

Comparison of signals. Figure 117 shows the error scores on the 
pursuitmeter for both the auditory and the visual signals when one, 
two, and three controls were used simultaneously. In that figure, the 
signals labeled are the three-tone signals, those labeled “3” are 
the two tones modulated, and those labeled “4 jB” are the sweeping- 
tone signals. The other signals were similar to those we have de- 
scribed but were tested less extensively. The visual signal offers very 
little advantage over the auditory signals when only one control is 
being used. The advantage of the visual over the auditory becomes 
greater, however, when two or three controls are used Actually, this 
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advantage consists in the auditory signals becoming somewhat worse, 
while the visual signals stay about the same. These tests did show, 
however, that there is a very good possibility of using at least one 
auditory signal and some possibility of using two or more signals. 
The task imposed on these operators was very severe, probably more 
severe than that imposed on pilots flying actual aircraft. Therefore, 



Fig. 117 This figure compares several auditory signals with visual signals when 
used on an airplane pursuitmeter. The abscissa shows successive practice periods, 
and the ordinate is an automatically recorded error score. Notice that the audi- 
tory signals become relatively poorer as more controls are added but that the 
AB signal was less affected than the others. See text for further descnption of 
signals. (After Forbes et al, 1945) 

the best combination — ^the one entitled 4S here — ^was installed on a 
Link trainer. 

The sweeping-tone signals were selected for further tests because 
they held up best when all three indications were used at once. These 
signals were not quite so good as some of the others when only one 
signal at a time was used. The advantage of the sweeping-tone sig- 
nals, however, was that it was impossible to listen to one indication 
without hearing the others. All three indications were combined into 
one signal. In the other forms of signals, the pilots frequently lost 
track of one indication completely. 
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Link-trainer tests. When this best signal was installed on a Link 
trainer, tests were run comparing the use of the auditory signals with 
the use of visual ones. Most pilots were able to do as well with the 
auditory signals as with the visual signals, when the task was simply 
to fly a straight course. It is very doubtful that they could have done 
as well if they had had to make complicated maneuvers, and they 
were never required to. 

Some of the pilots were just learning blind flying, and it was possi- 
ble to compare their rate of learning with the visual and with the audi- 
tory signals. Here again it was found that pilots learned as fast with 
one kind of signal as with the other — even when they were using all 
three indications simultaneously. Various tabulations were made to 
compare the efficiency of the two types of signal, and, in nearly all 
the tests made, the auditory came out about as well as the visual. 
The results were very heartening, because they did at least show the 
feasibility of substituting auditory for visual indications. 

FACTORS AFFECTING DISCRIMINATION OF TONES 

Throughout our discussion of the radio range and Flybar, one gen- 
eral fact has been apparent: Our ability to use a tonal signaling sys- 
tem with any real precision depends basically on our ability to dis- 
criminate between tones. In the radio range, for example, discrimina- 
tion was the only real problem. Other problems came up with Flybar, 
but the discrimination problem was still there. The air-speed signal 
which used one pure tone changing in pitch was unsatisfactory because 
the pilots could not tell what the pitch was until the tone approached 
the frequency of either the high or low reference tone. The tone in 
isolation had little meaning and made sense only when it could be 
compared with one of the other tones. The put-put air-speed indi- 
cator became usable only when a reference put rate was provided, be- 
cause the pilots could not remember the standard rate unless it was 
constantly presented. 

Of primary concern to us, then, are the problems of discrimination. 
If we know some of the fundamental facts about our ability to tell the 
difference between tones, we will be much better off when we want to 
design a set of tonal signals. If we do not know these facts, then we 
have to cut-and-try, as the previous signals were cut-and-tried. Since 
the radio range and Flybar were developed, we have learned some of 
the general factors that were affecting those signals. 
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Duration 

The duration of a tone or a pair of tones has a very serious effect 
on our ability to discriminate between tones and even on our ability 
to hear the tones. In most tonal signaling systems we would like to 
present successive pieces of information as rapidly as possible. The 
shorter each individual tone is, of course, the greater the number of 
tones we can present m a brief period of time. But, if the tones are 



Frequency in cps 

Fig. 118. These curves show the minimum durations necessary for a tone to sound 
like a tone The frequency of the tone is shown on the abscissa and the minimum 
duration on the ordinate, for two different intensities. If the duration is shorter 
than that shown here, the tone will sound essentially like a click The nature of 
the tone does not seriously change as the duration is made longer, however. 

(After Doughty and Gamer, 1947) 

SO short that we are unable to tell the difference between them, then 
we might as well not have any signaling system at all. 

Pitch versus click. One of the very first things we find out in this 
problem is that real short tones do not sound like tones at all; they 
sound like clicks.^ Short tones are really made up of a wide variety 
of frequencies, and become in effect split-second noises instead of 
tones. There are many frequency components in a short tone, par- 
ticularly when the tone first comes on, and when it goes off. These 
frequencies are known as transients, and they sound more like a click 
than a tone. If the tone is short enough, the transient frequencies at 
the beginning of the tone are still heard when the transients at the end 
start, and we never get a chance to hear the tone in between. All we 
hear is one brief click. 

Figure 118 shows how long a tone must be if the ear is to recognize 
the fact that it is a tone and not just a click. We can see from these 




258 Tonal Signaling Systems 

curves that even under the best conditions the tone must last almost 
10 milliseconds for it to sound like a tone. Actually, of course, this is 
still a pretty short tone, and it is rather surprising that a tone can be 
this short and not sound like a click. At the lower frequencies the 
tone must be somewhat longer than at higher frequencies. This is 
reasonable, since the time of one complete cycle of the sine wave is 
longer. At 125 cycles per second, for example, the 24 milliseconds re- 
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Fig. 119. The relative difference threshold for ficqucncy increases as the duration 
of a tone becomes shorter, as shown in these curves In these experiments, the 
first (standard) tone was always 500 milliseconds long, and the duration of the 
second (comparison) tone was varied, as indicated on the abscissa of the graph. 
All tones were 60 db above the threshold Note that the effect is more serious at 
the lower frequency. (After Turnbull, 1944) 

quired for tonal quality is only 3 complete cycles. The upper curve 
in this figure is for a lower intensity, and it indicates that the duration 
must be longer at lower intensities. The increase in duration is about 
the same for all frequencies. 

Pitch discrimination. We might suspect, of course, that, if we can- 
not hear the pitch of a tone, we cannot very well discriminate between 
the pitches of two tones.® Figure 119 confirms this suspicion and adds 
the fact that pitch discrimination gets progressively worse as the dura- 
tion is decreased. The ordinate scale in that figure is the relative dif- 
ference limen, which simply means that it is the smallest discriminable 
difference in frequency, divided by the frequency of the standard or 
reference tone. The effect of the duration on the lowest frequency is 
much more severe than on the higher frequencies. This makes sense 
when we realize that the lower frequencies also have to be considerably 
longer in order for there to be any pitch at all. 

The data plotted in Figure 119 were obtained by using a fairly long 
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standard tone followed by a comparison tone of the duration shown 
on the abscissa. In other wnrds, only one of the two tones W’as very 
short. At very short durations discrimination is a little better if both 
tones are of the same duration, because both tones then sound similar. 
It is very hard to judge the difference betwnen a long tone and a very 
short one, but it is a little easier if both tones are short. 



10 100 1000 
Duration in miiiiseconds 

Fig. 120. As the duration of a tone is decreased, the threshold intensity of the 
tone increases. Below about 200 milliseconds, the increase in threshold is propor- 
tional to the decrease in duration, but there is relatively little change in threshold 
at durations greater than 500 milliseconds. This relation is approximately the 
same for all frequencies Although the curve shown here was obtained by 
measuring the noise-masked threshold, we now know that the same relation is 
true at absolute threshold within wide limits of duration. (After Garner and 

Miller, 1947) 


Intensity threshold. Another effect which occurs when the duration 
of a tone is decreased is that the threshold for the tone increases. The 
curve shown in Figure 120 was obtained by averaging data for four 
different frequencies, with noise-masked thresholds.® Other research, 
however, has shown that essentially the same relation is obtained over 
this range of durations even in the quiet. 

Loudness. Not only the intensity threshold, but also the loudness 
of a tone changes as the duration is decreased, particularly at dura- 
tions less than 200 milliseconds.'" The loudness of a tone can be 
changed by an amount equivalent to an intensity of 20 db when the 
duration is decreased from 200 to 10 milliseconds. We could not, then, 
use changes in duration of tones as an indication of information if we 
wanted to use changes in loudness at the same time. The change in 
duration would cause a change in loudness, and the listener would not 
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be able to tell whether the loudness had changed or whether just the 
duration had changed. 

Intensity discrimination. Figure 121 shows, as an example, that, as 
the duration of a comparison tone is decreased, our ability to discrimi- 
nate between the loudness of it and a standard becomes worse.^ At 
very short durations, it is very difficult to distinguish two tones unless 
they differ quite a lot in intensity. As the duration of the comparison 
tone increases, we can hear smaller differences in intensity. Note that 
discrimination is best for tones about one second long. 
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Fig. 121. Our ability to detect differences m the intensity of a tone becomes 
worse as the duration of the tone decreases In this expeiimcnt, the listener heard 
a steady tone which increased in intensity eveiy once in a while The abscissa 
shows the duration of the increased intensity, and the ordinate shows the relative 
increase necessary for it to be heard This same shaped function occurs with con- 
ditions other than those shown heie, although the amount of the change may be 

greater under different listening conditions (After Gamer and Miller, 1944) 

There are many ways of measuring the effect of duration on our 
ability to discriminate between tones, and the curve in Figure 121 
illustrates the effect for just one type of measurement. In that ex- 
periment, the standard tone was on all the time, and every once in a 
while the intensity of the tone was increased for a brief period and 
then decreased to its former value. The measurement was the small- 
est increase in the intensity of the tone that the observer could detect. 
Under these conditions, maximum precision is obtained, and under 
other conditions the size of the difference threshold would be larger. 
If, for example, the standard tone were followed after a period of 
silence by another comparison tone, the difference limen would be 
considerably larger. But the general shape of the curve is the same, 
regardless of the type of discrimination problem. 
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Masking 

We already know that masking affects the threshold for tones and 
that the amount of the effect is not the same for all frequencies One 
additional factor should be mentioned: The intensity of a tone rela- 
tive to the intensity of a masking noise (the signal-to-noise or S/N 
ratio) determines to a certain extent how well we can discriminate 
between tones.® This effect occurs for both intensity and frequency. 
If, for example, we have a 1,000-cycle-per-second tone which is just 
5 db more intense than the masked threshold of the tone, the difference 
threshold for frequency is approximately twice as great as the differ- 
ence threshold when the tone is 15 db more intense than the threshold 
intensity. Fortunately, once the tone is 15 to 20 db greater than the 
threshold value, the effect of the masking noise is negligible. In most 
cases, it can be disregarded except when the tone is just barely above 
threshold. 

Disteaction and Other Factors 

We have already seen (Chapter 7) that the size of the difference 
threshold depends on both the frequency and intensity of the tones 
being discriminated. In general, the best discrimination occurs with 
frequencies in the middle range (500-2,000 cycles per second) and 
with intensities above 40-50-db intensity level. Relative discrimina- 
tion is particularly poor at low frequencies and low intensities. 

Any distraction invariably makes discrimination between tones less 
precise. A masking noise, for example, may have an effect on dis- 
crimination because of its masking effect, but it may also be a source 
of distraction. The most annoying noises, like interrupted high-fre- 
quency tones, will be the most distracting. Visual stimuli, or any- 
thing which attracts the attention, will distract an observer and de- 
crease his precision. In fact, in most normal listening situations, the 
difference thresholds will be higher than those shown here, because 
the laboratory situation has the least possible amount of distraction. 

FUTURE RESEARCH 

There are many problems beside those involving simple discrimina- 
tion of tones which are of concern in the design and use of auditory 
signaling systems Many times the tonal signal should indicate the 
amount of error as well as its direction. We need much more in- 
formation about the problems of indicating amount with the frequency 
and intensity of tones. These are essentially problems of scaling or 
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establishing metric values for tones. How should a signal sound to 
indicate twice as much error, or half as much error? 

We do not have these problems with visual indications, because we 
can put numbers right on the scale. With auditory signals we cannot 
say 1, 2, 3, 4, or 5 unless we actually do say them or use some kind 
of a counting system. Fortunately, these problems are not unanswer- 
able, and considerable research is being done on them now, in several 
laboratories. 

Illusions. One other problem which needs considerable study is 
auditory illusions. The Flybar signals worked best when the tones 
sounded like what is happening. There are undoubtedly other illusions 
than motion which can be used, and w’e need to know about them. 

SUMMARY 

In this chapter we have discussed the uses and some of the basic 
problems of special tonal signaling systems. Tonal signals can be use- 
ful when we have a limited kind of information, when we need speed 
or accuracy in the indications, and when the transmission of informa- 
tion must be automatic. Although tonal signals are not yet very 
common, there are many situations where they could be used to ad- 
vantage. 

In discussing some of the psychological problems in the use of the 
radio-range signal and Flybar, we saw that our ability to discriminate 
between tones is the basic problem with tonal signals. The duration 
of tones, masking, frequency, intensity, and distraction all affect our 
ability to tell one tone from another. These factors, then, will affect 
the usefulness of a tonal signaling system. For the more complicated 
tonal systems, we need to know about such things as the scale value 
of tones, and possible auditory illusions. 
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UNTIL NOW YOU HAVE BEEN READING ABOUT INDICATORS AND DISPLAYS 

— ^the input to the human machine which gives a man the information 
he needs to operate the machine. In this chapter and the next two 
chapters, we will discuss man’s output — ^what he does to and with 
machines. 

The problems. What is the most crankable crank? The most push- 
able pedal? When should we use a pedal, a switch, a lever, a stick or 
other kind of control? Where should controls be put? These ques- 
tions and many more like them are what we want to answer. It would 
be nice if we could answer all of them. But we are not able to do 
that yet. 

As we have said before, engineering psychology is a new field. Both 
the basic and applied research that we need to answer our questions 
have just begun. Most of it so far has dealt with aircraft controls. 
Even today the majority of engineering psychologists, working as hard 
as they can, are supported by the aircraft agencies in Government and 
industry. And there has been neither time nor money for the basic 
research that is so plainly needed for any kind of applications, whether 
in aircraft or in industrial production. So a lot of our story is just 
the statement of questions— the kinds of questions that must be an- 
swered before we have anything like a whole picture of the field. 

Approaches. There are two rather different ways of thinking about 
men working with controls. One takes the point of view of the man: 
What kinds of movement does he make? How does he make them? 
How efficient is he in making these movements? And so on. The 
other approach starts with the machine: How can we classify controls? 
When should we use each type? How should they be constructed? 
Where should they be put? How should they be operated? Neither 
point of view is complete in itself. We need to know a lot about both 
of them to have a clear picture of how men can and should work with 
controls. In this chapter, we are going to study man’s movements 
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and how he makes them. In the chapter that follows, "we look at the 
problem of controls. 

Historical background. Before we go too far, w^e ought to take a 
glance at how people have been studying movements. There have 
been three different groups of people working with the problem. One 
very active group is the physiologists. They have done literally thou- 
sands of experiments on the processes that go on in muscles when they 
contract — for all movement is a matter of muscle contraction. They 
have measured the mechanical changes in muscles, the chemical reac- 
tions through which muscles store up and release energy, and the elec- 
trical changes which occur in movement. A second group are the 
time-and-motion engineers. They have made very practical analyses 
of man's movements in various production situations. We shall tell 
you more about their work in a later chapter. In betw^een is a third 
group of psychologists, who have just begun to study the problem. 
They have fixed up all sorts of special tasks for people to do and have 
recorded the speed, accuracy, and form with which they perform the 
tasks. Most of what we say in this chapter, sketchy as it will be, 
will come from the work of the third group. 

Action 'potentials, A few words are in order about electrical changes 
during movement, which some research workers have been especially 
interested in.^^ They have put electrodes on various muscles of the 
body while people are making various sorts of movements. If we put 
one electrode on the muscle we are interested in analyzing and the 
other electrode some place else, we usually will be able to pick up some 
pronounced electrical changes during movement. We can see them 
on all sorts of records: an ink- writing oscillograph, a photographic 
record of a galvanometer, or the face of a cathode-ray oscilloscope. 
Most such research has been done because people have been interested 
in what goes on in the muscles, not for any practical value. So these 
studies have little value at present for engineering psychology. The 
approach, however, needs to be exploited, and recently some psycholo- 
gists have been using these electrical changes, called action potentials, 
as measures of efficiency in various sorts of tasks given to operators. 
In the future, we may expect some rather good research from this 
quarter. 

Classification of movements. One interesting result has come out of 
the work with action potentials — a classification of movements. The 
classification, in fact, is a rather elaborate one. To save unnecessary 
complication, however, we will just mention the chief feature of the 
classification. This is a distinction between fixed movements and 
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ballistic movements/® You probably know that we have antagonistic 
muscles in our arms and legs and in some other places too. For each 
muscle that pulls in one direction, there is another one, the antagonist, 
which pulls in the other direction. In many movements, we use both 
sets of muscles at once; the two groups are balanced against each 
other: for example, when we hold a pencil in our hand, or drive an 
automobile, or make any slow tense movement. Such a movement is 
a fixed movement On the other hand, we sometimes just contract 
one set of muscles and then relax them suddenly. When we do that, 
a muscle literally throws our bones and other muscles around When 
we throw a ball, for example, we suddenly contract and relax one 
group of muscles without the antagonists getting into play. That kind 
of a movement is ballistic. 

This classification of movements has its uses. In general, the bal- 
listic movements are the best, since we do not waste a lot of energy 
having antagonistic muscles work against each other but put our 
energy into one big heave. In learning to pitch a ball or to swing a 
golf club, the problem is to develop a nice free ballistic swing. If our 
movements are too fixed^ we waste energy in our muscles instead of 
putting it into the ball — in fact, we have less chance of hitting the 
ball. In other things too, in writing, in conducting, and in driving, 
ballistic movements seem to be the best ones. Indeed, it looks as 
though people, when they learn all sorts of skills, gradually learn to 
reduce fixed movements to a minimum and develop good ballistic 
movement. 

Such a classification, though useful, has its limitations. It cannot 
serve as an understanding of all movements we make, for few move- 
ments are either entirely fixed or entirely ballistic. For practical 
purposes, a different type of classification is necessary. At present 
we cannot be sure what is the best one, for engineering psychologists 
have just started studying it. Our main job is to explain what we 
know about making movements. To do that we have used a classifi- 
cation that is a mixture of others that have been proposed. 

Here are the main classes of movement that you will find in the 
following pages: (1) static reactions, which are not really movements 
at all but rather consist of all instances in which an operator must 
keep his fingers, hands, arms, or feet in a fixed position~in short, 
holding operations; (2) positioning reactions, in which an operator 
moves his arms or legs — ^usually his arms — from one position in space 
to another; (3) tapping reactions, consisting of repeated banging or 
tapping; (4) cranking and winding movements; and (5) tracking and 
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steering movements. As the discussion proceeds, some of these classes 
will be broken down into smaller subclasses. 

STATIC REACTIONS 

Static reactions have been defined by the Wright Field psycholo- 
gists^ as including ^'all of the instances where a bodily member is 
held for a time in a fixed position in space, the maintenance of that 
position being the central task imposed on the individual concerned.*^ 
As far as we can tell now, static reactions are not particularly impor- 
tant in equipment design, for we seldom ask anybody to take hold of 
a control and hold it in a fixed position — if we do, it is not a particu- 
larly hard job for him. Even so, we do need some basic data about 
static reactions, how efficient people are in making them, what differ- 
ences there are between people in static reactions, and how their ability 
in this area correlates with other movement abilities. 

Measures of static reactions. We can measure two things about 
static reactions. There is muscle tremor, the fairly rapid trembling 
which we see when somebody holds his hand or arm in a fixed posi- 
tion. A second aspect of static reactions is drift, the gradual move- 
ment of the limb when it is held in one position for a while. Drift, as 
you might imagine, does not occur when there is some clear way of 
seeing where the hand is. If a dial moves when the hand drifts or if 
the finger points toward a target, there will be no drift. A man can 
move his hand back where it belongs as long as an indicator tells him 
when his hand moves. Thus, in practice, drift in static reactions is 
not especially important. 

Methods of studying tremor. We know something about tremor, 
because we have laboratory methods of studying it. One method is 
to use the Whipple Steadiness Tester.^^ This gadget has a metal plate 
with a hole in it. An operator holds a metal stylus in the hole and 
tries to keep the stylus from touching the side of the plate. The plate 
and stylus are wired up so that a counter clicks any time they touch. 
By counting the number of clicks in some standard test interval, we 
can get a measure of hand tremor. 

Another way to study tremor makes use of threads and riders 
(Edwards®.). Three threads are attached to a man's finger. Each 
thread is attached to a rider, one for each dimension, so that any 
movement in any dimension causes some rider to move. The positions 
of the riders, after some standard period of measurement, gives the 
sum of the movement in each dimension. Another method (Fossler ®) 
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recently devised uses a movable coil in a magnetic field. The move- 
ments of the person holding the coil show up on an oscilloscope and 
can be photographed, giving a very detailed record of the person’s 
tremor. 

Characteristics of tremor. Here are some of the things we know 
about tremor in static reactions: The amount of tremor we will find 
varies considerably from one individual to another and from time to 
time. In fact, it is a question whether a score for a particular person 
means very much. If he is measured one day and then again another 
day, the two scores do not correspond very well (r = 0.73) . The score 
can be used, however, along with other scores on motor coordination 
to help characterize an individual. There are other studies of tremor 
in children as compared with adults and of differences between men 
and women, but the results are neither very great nor very significant 
for any practical purpose. 

There are a few practical points about tremor. Some you would ex- 
pect; others perhaps not. If a person has some friction to work 
against, his tremor goes down. In other words, tremor is decreased 
by having something to lean on or to grasp solidly. Also, the harder 
a person tries not to tremble, the more he does. As you might expect, 
fatigue increases tremor. As a person gets more and more tired, his 
tremor gets worse: the frequency of it, the size of the movements, and 
the jerkiness. We do not know what exercise has to do with tremor; 
sometimes it seems to make it worse and sometimes it seems to have 
no effect. 

How a subject is standing and how he is holding his arm has some- 
thing to do with tremor. In general, the better anchored the body and 
the arm, the less tremor. Most people have less tremor in a fine finger 
coordination when they are seated than when they are standing. And, 
if the hand is anchored at the palm, with the palm on the table, there 
is less tremor than when the hand is pivoted at the wrist or the elbow. 
The amount of tremor is generally greatest in the up-down, less in the 
front-back, and least in the right-left direction. 

All this does not have wide practical consequences. If, however, 
there is any possibility that hand tremor might affect the way you hold 
a control in place, the best things to do are: (1) Make sure, if possi- 
ble, that the control has some friction, (2) have the operator sit down 
rather than stand up, and (3) arrange the table or work surface so 
that his arm and hand have as much support as possible. All these 
precautions cannot hurt, and they are likely to reduce any errors in 
holding a control in place. 
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BLIND-POSITIONING REACTIONS 

In the classification of movements we are following here, a position- 
ing reaction is a movement of the arm or leg from a fixed resting 
place to some other point in space. There are two ways to make posi- 
tioning reactions — with and without seeing what we are doing. If a 
person can and does see the spot that he is moving to, there usually 
is little problem regarding the accuracy of the movement. He moves 
his hand until it takes hold of the control he is looking at. Sooner or 
later, in such visual-positioning movements, he gets to his target ac- 
curately. The main problem in such movements is the rate and time 
of the movement. 

In blind-positioning movements, however, accuracy of movement is 
the chief problem. The operator cannot see where he is moving his 
arms or legs. He may have seen it at one time or another, but, for 
one reason or another — because his eyes are busy else’where or because 
the spot is not visible at the moment — he cannot see it when he makes 
the movement. Obviously, it is rather hard to be accurate under these 
circumstances, and so accuracy becomes our chief concern in consid- 
ering blind-positioning movements. 

We shall take up these two types of positioning movements in turn, 
first blind-positioning movements and then visual-positioning move- 
ments. 

Types of blind-positioning reactions. Blind-positioning reactions 
are important in everyday life In almost all machine operations, 
there are some things the operator does without looking. Even in 
handling materials in a carpenter or machine shop, many blind-posi- 
tioning movements are made with the hands — using the buzz saw and 
the drill press, operating the controls on a lathe. We cannot see every- 
thing at once, so we usually watch the operation while our hands are 
busy somewhere else. In the operation of aircraft, the pilot keeps his 
eyes on his instruments or on points outside the plane, while his hands 
grope around for the appropriate controls. 

So it makes sense to ask questions about blind-positioning reactions. 
How well can people tell where they are reaching? How well can they 
tell just how far they are reaching? Those are the two principal ques- 
tions, but there are many more detailed questions as well. To make 
it a little easier to answer these questions, we ought to make a dis- 
tinction between two types of blind-positioning reactions: (1) re- 
stricted positioning reactions, in which a person moves a lever or knob 
along a more or less straight line, toward the body or away from the 
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body, up and down or_in and out; and (2) free-positioning reactions, 
in which the subject moves his hand from one position out in space 
to another, side to front, front to side or side to side. The research 
which we have to talk about falls conveniently into these two types of 
blind-positioning reactions. 

Hot wire 



Fig 122. A rough sketch of the apparatus for studying restricted positioning 
reactions. The stimulus pointers tell the subject the extent of the movement to 
be made. After the subject closes his eyes, he moves the slider to the appro- 
priate position. The slider is attached to a wax-paper recorder which shows 
exactly how the subject made the movement and how quickly. (After Brown, 
Knauft, and Rosenbaum, 1947) 

Restricted Positioning Reactions 

Psychologists have studied these reactions in a very simple way.^ 
They put a knob on a slider frame sitting in front of a person (see 
Figure 122). They arrange two pointers along the slide to tell the 
operator what positioning movement he is supposed to make. Then 
they turn a light on for a moment so that the operator can see where 
he is supposed to move. Then they turn off the light and ask the 
subject to make the movement as accurately as possible. They can 
then score how accurately the operator makes the positioning reaction 
and how quickly he makes it. They can vary the experiment from 
time to time to see whether people are better at making this kind of 
positioning reaction when they are moving away from the body or 
toward the body, moving in a vertical position or in a horizontal posi- 
tion, and moving for very short distances or long ones. 

Distance, What we find out about the accuracy of positioning 
movements is interesting. Consider first the question of distance. We 
might expect that the error of positioning movements depends some- 
what on the distance or extent of the positioning movement (see Fig- 
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ure 123).* It does. In general, people overestimate small distances 
and undershoot the mark at greater distances. By short distances 
we mean 1 to 4 inches ; by greater distances we mean positioning move- 
ments of 4 to 15 inches The only time this is not true is when the 
person makes a vertical positioning movement toward his own body 
(data not shown in Figure 123). Such a movement has gravity work- 



Fig 123 The error of blind restricted positioning movements for different dis- 
tances and directions of movement We see that subjects tend to overestimate 
short distances and underestimate long distances Notice that the curves are 
different for moving toward the body and away from the body. (After Brown, 
Knauft, and Rosenbaum, 1947) 


ing against it, and it is no wonder, therefore, that all positioning move- 
ments of this sort tend to fall short of the goal. It is interesting to 
know, incidentally, that this overestimation of short distances and 
underestimation of longer distances is something that turns up very 
frequently in other parts of psychology, such as estimating the position 
of dots between range rings on a map and so on. 

But returning to positioning reactions, it is interesting to see how 
large the positioning error is for different distances. As we have seen 
before, there are several ways of computing error, but for this purpose 
it is probably easiest to think about relative average error. This is 
the average amount by which the operator misses the mark in making 
a positioning reaction divided by the distance he has to go. In a word, 

* The coordinates m Figure 123 are in centimeters, the scale of distance ordi- 
narily employed in scientific measurement To help the reader who feels more 
at home with inches, the discussion in the text is in terms of inches. 
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it is percent error. The facts are shown in Figure 124 There you can 
see that percent error is greatest for very short distances and that the 
percent gets smaller when the distance is reasonably great. Beyond 
10 centimeters (about 4 inches) percent error does not change very 
much. 
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Fig. 124 Relative error for different distances and directions of movement. The 
percent error (error of movement divided by distance to go) is much less for 
large movements than for small ones. It is also less for movements away from 
the body than for those toward the body. (After Brown, Knauft, and Rosenbaum, 

1947) 

Direction. There is another interesting point in Figure 124. It is 
that positioning reactions are more accurate away from the body than 
toward the body. The experimenters who did this study analyzed 
their data in several different ways — ^more than we have time to take 
up here — ^but, no matter how they did it, they always came out with 
the conclusion that percent error, or relative average error, was less 
when positioning movements were made away from the body. 

This statement, however, needs some qualification if we talk about 
relative variability, rather than percent constant error. Variability (cr) 
concerns the uniformity of positioning reactions around the mark, 
rather than how far off, on the average, they are from the mark. Fig- 
ure 125 gives variability, that is, the standard deviation of position- 
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ing reactions, for different distances of reaction. There you can see 
that the variable error, in absolute terms, gets larger as the distance 
increases, just as the constant error does. Yet, if you take percent 
variability and divide the standard deviation by the distance, you 
will find that percent (or relative) variability decreases with increas- 
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Fig. 125. The standard deviation of restricted positioning reactions. Variability 
increases with increasing distance, but more so for movements away from the 
body than for those toward the body. If we divide the standard deviation by the 
distance, we will see, however, that percent variability decreases with increasing 
distance. (After Brown, Knauft, and Rosenbaum, 1947) 

ing distance, just as it does in the case of constant error. Percent 
error is not shown in Figure 125, but you can estimate it easily with a 
little arithmetic. Note, too, in Figure 125, how variability depends on 
direction of movement, whether toward or away from the body. 

Summary, So much for the experiment on restricted blind-position- 
ing reactions. There ought to be more research on this point before 
we can be sure of any rules and regulations we might want to deduce. 
As matters stand, however, there are a few practical consequences of 
the experiments. (1) If we are setting up controls to be operated by 
positional movements, the smallest relative error and variability will 
result if distances of the order of 4 to 15 inches are used. (2) If per- 
cent error is the important thing, then it would be best to emphasize 
movements away from the body. (3) If the absolute variability of 
the positioning movement is important, it is better to arrange the con- 
trol setup to emphasize movement toward the body. 
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Feee-Positioning Movements 

We are indebted to the Wright Field psychologists for another study 
of positioning movements.® They are concerned primarily with pilots 
in airplanes and the ease and accuracy with which pilots can operate 
controls They interviewed a large number of pilots, looked over 
records of accidents and their causes, and came to the conclusion that 
accidents, both serious and minor, wei'e often due to pilots not being 
able to make the correct free positioning movements. Pilots ordinarily 
have plenty to do with their eyes, and many controls must be located 
and operated without the pilot looking at them. Thus positioning 
movements are of immense practical importance in the airplane. 
Moreover, since controls may be located in front of, below, to one side 
or another, and even sometimes more or less behind the pilot, the prob- 
lem is one of free-positioning movements. 

Experimental setup. To get some basic data of people^s ability to 
make this kind of positioning reaction, the Wright Field psychologists ^ 
made an experimental enclosure which contained a number of target 
squares placed in a regular order around it (Figure 126). One row of 
squares was placed at shoulder height in an incomplete circle around 
the pilot, beginning far to the left and ending far around to the right. 
Another row was placed just below these at the level of the pilot’s 
seat. Another row was put above his head. The target squares were 
so arranged that each of them was just 30 inches from a reference 
point between the pilot’s shoulders. This distance was selected be- 
cause more than 95 percent of pilots can reach it. That had been de- 
termined by anthropologists beforehand. 

Procedure. Pilots were put in this kind of setup. Then, they were 
given a letter code for each of the 20 targets in tlie array around them. 
The particular target they were supposed to reach for was called out 
to them, and they immediately put their hand around to the point 
where they thought the target was. All this time pilots could not see 
the targets. To make the situation realistic, however, the pilots were 
provided with red goggles and asked to keep their eyes on a red light 
directly ahead of them, much as they would do if they were flying 
in a plane and reaching for controls while looking out of their wind- 
shield. With the red goggles on, however, the pilots could see nothing 
but the red lights. They always had a pencil in hand, so that every 
time they reached for a target, they marked the spot they had touched. 

To score the results was a simple matter. Each target had a bull’s- 
eye on it surrounded by a number of target rings. When a series of 
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Fig. 126. View of experimental setup for studying blind-positioning reactions. 
The subject wears red goggles which allow him to look at a light straight ahead 
but not to see any of the target cards. When he reaches for a target card, he 
makes a mark which lets the experimenter tell how far off the bulFs-eye he is. 

(After Fitts, 1947) 
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experiments was over with, the research psychologists simply took 
the cards and counted the number of marks in each part of the card 
It is a little difiS,cult to explain how the study came out. The accom- 
panying illustration (Figure 127) is the best way of summarizing the 
results and making them evident at a glance There you will see 20 
large circles, each standing for one of the target cards in the experi- 
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Fig 127 Summary of results on free positioning movements. Each circle stands 
for a target square m the experiment. The upper row lepresents the seven targets 
above the shoulders of the operator, the middle row is the center row of squares 
in the experiment, and the row marked D is the group that were “down under.” 
The size of each circle depicts the probable error of judgments for the correspond- 
ing square — ^the smaller the circle, the better the accuracy — and the number under 
the circle is the probable error. The little circles in the quadrants of the large 
circles show the relative number of errors in each quadrant. (After Fitts, 1947) 

ment. The seven in the top row represent the row of targets above 
the pilot ^s head; the seven in the naiddle row stand for those at shoul- 
der height; and the six on the bottom are those which were placed 
above the level of the pilot's seat. The blank space is the place where 
the pilot had his feet during the experiment. These 20 circles, divided 
into quadrants with little circles in each efuadrant, tell the whole story. 

Accuracy scores. The size of each of the large circles represents the 
accuracy scores in positioning reactions. Large circles mean that the 
pilots made large errors. When these circles are smaller, it means that 
the average error was smaller. You can see that the accuracy of posi- 
tioning reactions is best directly in front of the pilot. The average 
error is only 2.1 inches. In front and above is almost as good; the 
average error is only 2.5 inches here. At the other extreme, the posi- 
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tions around to the side and slightly behind are the hardest to reach 
accurately . At these extreme positions the error is about 4 inches. All 
this means that controls can be placed nearer together when they are 
directly in front of the operator than when they are at the back and 
side. To derive a practical rule from an average error we must re- 
member that the average error includes only a little more than 50 
percent of the cases. To set the range that covers all cases of error, 
we must multiply by 3 to 4 (see p. 28). Completing this arithmetic, 
we can see that controls should be separated about 6 to 8 inches in 
the preferred areas in front of the pilot or operator and about 12 to 
16 inches in the nonpreferred areas at the back and side. With these 
separations, the pilot can nearly always hit the right control. 

Note, too, that accuracy of positioning movements is somewhat 
better for controls below the pilot's shoulder level than for those at 
shoulder level or above it. There is only one outstanding exception 
to this rule, and it occurs in one of the most unfavorable positions 
(ID in Figure 127). 

Direction, Another kind of result is summarized in Figure 127. It 
is the direction in which positioning reactions are characteristically 
in error. The representative circles have been divided into quadrants 
on the target card The research workers counted the number of 
marks falling in each quadrant and then drew a small circle in each 
quadrant proportional in size to the number of marks. By noting the 
size of these small circles in comparison to each other, we can get an 
idea whether the operators overshot or undershot and whether they 
reached too high or too low on the average. One thing that is rather 
clear is that positioning reactions in the upper area tend to under- 
shoot; they are too low. That is quite consistent in the upper row of 
circles. There is a similar tendency to estimate the lower target posi- 
tions too high, but this is by no means consistent. This undershooting 
of upper positions is most prominent near the center (but not right in 
the center) and around at the extremes of left and right. The over- 
shooting of lower positions is greatest at the extreme left and right. 

Obviously other experiments will have to be done with different pop- 
ulations of subjects before we can draw up specifications for the place- 
ment of controls to be operated by positioning reactions. We have 
described this experiment in detail, however, because it is a good ex- 
periment, and it is the only thorough experiment of its kind that has 
been done so far. It certainly gives us a rough idea of a person's posi- 
tioning reactions, and the data can be used as a general guide in vari- 
ous kinds of practical situations. 
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VISUAL-POSITIONING MOVEMENTS 

Let us now discuss the next class of movements: visual-positioning 
movements * The main difference between this type of movement and 
the blind-positioning movement is that the operator can keep his eye 
on the mark as he makes the movement Because he can see what he 
is doing, he gets it right sooner or later. Thus, there is no problem 
of accuracy, but time and pattern of the movement become matters 
of concern. 

Examples of visual-positioning movements are plentiful in military, 
industrial, and everyday life When a gunner is suddenly directed to 
a target in a new sector, he has to move his handlebars or gun controls 
from one position to another in a hurry. Many industrial production 
processes, including many types of assembly, require rapid movements 
from one position to another. Many of the transport movements — 
to use the language of motion-and-time economy — are visual-position- 
ing movements. The quick turn of the wheel by the automobile driver 
to make a turn or avoid a collision is a positioning movement aided 
by vision. This class of movements, therefore, is of some importance 
in practical situations. 

Movement between Stops 

There are a few studies of visual-positioning movements in the lit- 
erature of psychology and of motion-and-time engineering that bring 
out some interesting points. One of them (see Barnes) tells us about 
the time taken and the rate of movement of the hand motions back 
and forth between two stops. Careful measurements were made 
of the time required to get the hand started, the time during which it 
picks up speed, the time during which it is moving at maximum speed, 
the time of slowing down in speed, and the time stopped. These meas- 
urements were made for three different distances of movement: 5 
inches, 10 inches, and 15 inches. You find the results in Figure 128. 

Notice what happens. It takes practically as long to move your 
hand 5 inches and back as it does to move it 15 inches. Instead of 
picking up speed in a constant time after starting, you simply move 

*The Wright Field psychologists (Brown and Jenkins) have called this class 
of movements “discrete movements.” This term is a good one for some purposes, 
but for this particular summary we prefer to use “visual-positioning movement” 
because the principal difference between “blind-positioning movements” and 
“discrete movements” is that the latter permit the operator to use vision while 
making the movement. 
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faster for a longer distance. If the distance is small, the hand ac- 
celerates more slowly than if the distance is great. 

The next result is that very little time is saved by shortening the 
distance of the movement. Notice, too, how much of the time is spent 
in changing direction. The top of the curves represents the hand fin- 
ishing one discrete movement and getting ready to make the second 
one back to the original starting point 
It takes quite a while to stop one discrete movement and start the 



Fig 128. The form of visual-positioning reactions at different distances. The 
curves show a movement to points 5, 10, and 15 inches, respectively, from the 
staiting point and back again. Notice that the form remains about the same for 
different distances and particularly that it takes just about as long to make a 
15-inch movement as a 5-inch movement. (After Barnes, 1940) 

next; it represents about 15 to 24 percent of the entire time. More- 
over, it is about the same, regardless of the distance of the discrete 
movement. 

Movements between Markers 

Another recent report from Iowa ^ gives us more data about visual- 
positioning movements. In this case, the psychologists fixed up a 
knob for the operator to push along a slide. The slide was arranged 
in front of him so he could make discrete movements either to the right 
or left. Three different distances of movement were studied: 2.5 centi- 
meters (about 1 inch), 10 centimeters (about 4 inches)^ and 40 centi- 
meters (about 15 inches). When the operator got a signal, he made 
his movement as rapidly as possible from the starting position to the 
aimed-for mark. The knob pushed by the operator was attached to a 
stylus on a moving tape so that a complete record of the time and 
form of the movement was made for later analysis. 
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Components of movement. The experimenters broke down the re- 
sults into three kinds of measures: (a) reaction time, or the time elaps- 
ing between the signal to start and the beginning of the movement; 
(b) primary-movement time, or the time from the beginning of move- 
ment to get the hand near the mark; and (c) secondary-movement 
time, or the time of making minor corrective movements to get right 
on the mark. You can see these three parts in some sample records 
shown in Figure 129 The flat top of the record is the time the sub- 

A B C 

Onset of 
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Fig 129 Three sample records of visual-positioning reactions In each record, 
the operator is doing nothing while the record is flat at the top. When the 
buzzer sounds, there is a brief delay, the reaction time, before the operator moves 
and sends the record downward The big change downward is the primary move- 
ment time The wiggles and small changes at the bottom are the secondary move- 
ments made in the vicinity of the marker. When the record flattens out at the 
bottom, all three phases of the movement have been completed. (After Brown 
and Slater-Hammcl, 1949) 

ject is making no movement and the latter part of it, after the buzzer 
sounds, is the reaction time; the big movement downward is the pri- 
mary-movement time; and the minor movements before the record 
flattens out on the bottom make up the secondary movement. 

Time versus distance. Now we can see what happens to these differ- 
ent time measures when different distances of movement are used and 
movement is made in different directions (see Figure 130). As we 
might expect, the reaction time is about 0.25 second, and it is the same, 
regardless of the distance to be moved or the direction of the move- 
ment. The reaction time is a constant. Primary-movement time gets 
larger as the distance is increased: for 2.5 centimeters, it is about 0.20 
second; for 10 centimeters, about 0.33 second; and for 40 centimeters, 
about 0.56 second. But though the time increases, it does not increase 
proportionately to the distance. For a 16-fold increase in distance, 
there is less than a three-fold increase in time. 

A similar but not identical thing happens in secondary corrective 
movements. For 2 5 centimeters, these average 0.10 second; for 10 cen- 
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timeters, 0.18 second; and for 40 centimeters, 0.18 second. In other 
words, the time for corrective movements increases between 1 and 4 
inches but after that seems to remain about constant A more elabo- 
rate statistical analysis made by the authors ties in nicely with this 
conclusion. 

Summary, Now, finally, let us look at the whole picture given by 
this study. Reaction time is a constant. The time of primary move- 



FiG. 130. Time taken for visual-positioning movements through different distances. 
Reaction time stays practically constant, regardless of the distance. Primary- 
movement time increases slightly with distance but not m proportion to distance. 
Neither do secondary-movement times. In fact, they are almost constant for 
distances greater than 10 centimeters (2% inches) (After Brown and Slater- 

Hammel, 1949) 

ments increases with distance, but not nearly in proportion to the dis- 
tance Secondary movements up to 4 inches take increasingly a little 
more time but not longer than 4 inches. All in all, there seems to be 
a basic mechanism in hmnan visual positioning which makes the move- 
ment adjust fairly well to the distance. The greater the distance, the 
faster we move, so that time is roughly the same for many different 
distances. 

We have described this Iowa study in detail because it is recent and 
thorough. There have been several other experiments on the same 
subject, however. They all point in the same direction: It does not 
take much more time to make big positioning movements than to make 
small discrete movements. The musical conductor, waving his baton, 
takes just about as long to make a big down stroke as a short one. It 
takes just about the same time to write in your own hand with large 
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letters as with small ones. And in movements made by gunners swing- 
ing onto targets, it again is practically as costly in time for a short 
swing as a long one. The story is always the same. It has some prac- 
tical applications which it would be a little better to take up later 
when we talk about problems of arranging our work. 

Other Variables 

So far we have talked only about positioning movements of the 
hands and only about the importance of distance to be traversed. 
There are a number of other questions one can ask — and answer — 
about visual-positioning movements. 

Direction of movements. First, does the direction of a movement 
make any difference? The Iowa study has covered that problem, and 
so have some others. In general, there is no startling difference In 
Figure 130, we see that direction makes no difference for reaction time 
or primary adjustive movements. It does seem to make a little differ- 
ence in secondary movement times, but this difference, shown in the 
graph, is not highly significant. In some other experiments, there has 
been a suggestion that right-to-left movements with the right hand 
are slightly faster, and, m some, that left-to-right movements are 
faster. In none of the cases, are these tendencies significant in a 
statistical sense, and we might as well forget them. For hand move- 
ments, therefore, we can say that left-right direction of discrete move- 
ments is of no great significance. 

We cannot be too sure, but there is some indication that discrete 
movements with the left arm (or nonpreferred arm) may be a little 
faster than those with the right arm. Also it looks as though flexing 
the arm (bending movement) is somewhat slower than extension 
(straightening movement). More experiments ought to be done on 
these questions, but if we had to make a choice on the basis of our 
present information we should assume that these small differences are 
correct. 

Control sticks. Another practical question about visual-positioning 
movements is what happens when an operator is using a control stick 
of the type commonly employed in aircraft. One thing we know is 
that the rate of movement of the control stick is greater for push than 
for pull. This ties in with extension movements being faster than 
flexion movements. We know, too, that the rate of stick movement 
is greater for greater displacements of the stick. The finding is like 
the other one we discussed: Rate of movement is faster when the dis- 
tance of the discrete movement is greater so that it does not take much 



Repetitive Movements 28S 

longer to make a big movement than a small one. Finally, it would 
appear that, under the best of operating conditions, the maximum 
rate of push that can be expected in discrete stick movements is about 
250 inches per second, whereas that for pull stick movement is about 
140 inches per second. Another experimenter, checking the same point, 
comes out with somewhat lower values of rate for pull and push — 
know that the value will depend on the individual and the conditions 
— so these figures ought to be taken simply as indicating the general 
order of rates that might be expected. 

Friction and load. In studying stick movements and other move- 
ments of the hands and feet, people have tried to find out what effect 
there is of putting a resistive load on the stick or control when it is 
moved to a new position. As we might expect, a load cuts down the 
rate of movement. In some cases, it looks as though there is simple 
proportionality between load and rate, in which the rate of move- 
ment goes down as resistive load is increased. In the future, we hope 
there will be a lot more data on this question. Most kinds of move- 
ments which operators perform in practical situations involve some 
load, and it would be good to know how much the speed of the reac- 
tion is cut down for different amounts of load. 

There are some other items of information concerning positioning 
movements, but they will fit in best if they are put in a later section 
on the design and use of controls. 

REPETITIVE MOVEMENTS 

The name repetitive movement, as we want to use it here, means 
just about what it sounds like. It refers to any movement that is done 
over and over again. If we simply take one cycle, many repetitive 
movements might break down into other kinds of movement discussed 
previously. As we shall see, however, the fact that a movement is 
repeated gives it some special characteristics which are somewhat dif- 
ferent than if the movement were made singly and only occasionally. 

There is quite a bit of literature on repetitive movements (see Brown 
and Jenkins). In fact, as studies of movement go, one could say 
that the greatest percentage of them concerned repetitive movement. 
Unfortunately, most of the information has relatively little direct 
bearing on problems of instrument design and operation. It does, how- 
ever, constitute some of the basic subject matter of engineering psy- 
chology. 

The two kinds of repetitive reactions that have been studied most 
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frequently either in the laboratory or elsewhere are tapping movements 
and cranking movements. Tapping movements are very easy to study 
— all one needs is a board, something to tap, some kind of stylus, and 
a system of counting — and they have caught the fancy of a number 
of experimenters. We therefore have a lot of data on tapping. 

Tapping 

Individual differences. As we might expect, there are wide individ- 
ual differences in people’s ability to tap. If we ask people to tap as 
fast as possible, some can only get up to a maximum rate of 8 per 
second; some can manage to do as well as 13 per second. This differ- 
ence between people has been used as one of many possible tests of 
mechanical ability, and some agencies concerned mainly with voca- 
tional counseling have used tests of rate of tapping to advise people 
about their vocational abilities. It is questionable, however, whether 
tapping ability has anything to do with anything except tapping. Put 
another way, it is questionable whether one can predict from a per- 
son’s tapping score whether he is efficient or not at other types of 
movement. 

Preferred tapping rate. A little more realistic than maximum tap- 
ping rate is the preferred tapping rate, that is, the rate a person will 
tap if you tell him to go at a comfortable speed for a long period of 
time. Preferred tapping rates for different people run between 1.5 and 
taps per second. This rate, however, is not particularly stable. 
You can change it by a number of conditions. If you force a person 
to tap at some prescribed rhythm, paced, say, by the sound of a metro- 
nome, then tell him later to tap at his preferred rate, you will find 
that the preferred rate has changed — in the direction of the rate at 
which he was forced to work for a while. 

Tapping amplitude. One point of interest is the matter of the 
amount of excursion in tapping. This is like the distance of a discrete 
movement, and the answer is about the same. It does not make much 
difference in tapping rate whether the excursion is very small, say, 1 
millimeter, or relatively large, say, 40 millimeters (nearly 2 inches). 
Extremely small or extremely large tapping motions are a little hard 
for an operator to make, and it turns out that there is some advan- 
tage to a tapping rate of making an excursion of about 20 millimeters 
(a little less than an inch). Most of the time in tapping, however, is 
taken in starting, stopping, and changing direction, so tapping rate is 
relatively constant, regardless of excursion. 
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How to tap. People have paid some attention to how we should 
tap, whether with the fingers, wrist, elbow, or the w^hole arm. In gen- 
eral their experiments agree that the highest rate is gotten when most 
of the arm is used, either completely freely or at least with the whole 
arm from the elbow. You cannot tap as fast wlien“yo'u use only wrist 
motions as you can with your whole arm, and your tapping speed is 
even worse if you try to use only your fingers and keep your hand 
still. 

There are a few factors in tapping movements which are easily con- 
verted into practical applications. We will mention just one here — ^the 
question of the position of the hand in tapping, whether tapping up 
and down or,„ sideway s.„„ Contrary to what we might expect on first 
thought, most people can tap somewhat faster sideways than „up -and 
down — like drumming the fingers on the table. Also w^e can continue 
tapping longer if we tap sideways. This fact has been translated into 
practice in the redesign of telegraph keys to be manipulated by side- 
wise motion rather than up-and-down motion. Such keys have found 
their way into practice in some quarters. 

Cranking Movements 

There is another kind of repetitive movement we are beginning to 
learn something about In scientific language we would call it manual 
rotatory performance, but you will understand, no doubt, what we 
mean when we speak simply of cranking. 

We could ask a good many questions about cranking. Some of 
them, if answered correctly, might make many cranks that we have 
to contend with a lot more crankable. First of all, how fast can we 
crank, and under what conditions? Do we crank better if we make 
big circular movements than if we make small ones? Do we crank 
better if we have a load to work against than if we do not? Can we 
crank better in one plane than another or at one distance than an- 
other? We know the answers to some of these questions, but we will 
need more research before we can find all the answers. 

Cranking radius. The easiest way to talk about the size of our 
cranking movements, whether in big circles or in small ones, is to speak 
of the radius of a crank. For when we are cranking, it is the radius 
of the tjrank that determines how large our movements are. In Fig- 
ure 131 are some curves showing ho^fast one subject ,in^ an experi- 
ment J^as able to crank with different radiiT -FoYthe moment, look 
only at the top curve, “and forget the others. Though this curve is 
for one subject, a lot of other curves like this one have been measured, 
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and they aU look much the same. The curve tells us for one thing 
that we can crank about 275 revolutions per minute. It also shows 
that the rate of cranking goes down when the radius of the crank is 
very large. But notice, too, that, when we increase the radius by a 
factor of ten times, say, from 2.4 to 24 centimeters, the cranking rate 
is cut less than half. In other words, how fast we can crank is not 
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Fig. 131, Fastest cranking rates for different radii and different drags on the 
crank. The upper curve is for a crank with hardly any friction, and the lower 
two curves have increased friction (or load). Notice that cranking rate goes 
down as the radius is increased, but not so much as we might expect. Notice too 
that putting on a load affects the shorter radii much more than the larger ones 
and shifts the radius for optimum performance slightly to the right. (After Reed, 

1949) 

directly proportional to the size of our cranking movements — far from 
itr This is like some of the other things we have noticed. It does not 
take 10 times as long to move 10 times the distance either. So, in 
cranking, as in other kinds of movements, the movements tend to com- 
pensate for the distance and to be more nearly constant than propor- 
tionaRcTfEirdistance to go. 

Force and resistance. Now look again at Figure 131, and observe 
the lower two curves. These answer the question about load or^re- 
_.sistance in making cranking movements. First of all, there Is an op- 
timum point in all of these curves — a value of radius about 3 centi- 
meters which gives' the best cranking rate. And, second, in the region 
of the optimum, any load or drag imposed on the crank cuts down our 
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ability to crank. At high radii, where cranking is rather poor any- 
way, the load does not make much difference. Notice, too, that the 
optimum shifts upward a little as the load is increased; the peak of 
the curves goes from about 3 to 4 centimeters. This is a general rule 
which may be applied to a lot of things about cranking that we do not 
have time to go into: Any factor that tends to impair motor coordina- 
tion or make the task harder shifts optimum performance to higher 
radii. 

There are other things we know about cranking and other things 
to be learned through more research, but we shall let this brief sum- 
mary do for the present. It demonstrates that in cranking, as well as 
in other kinds of movement, some principles are fairly useful. When 
applied, they can make a good deal of difference in the efficiency wdth 
which we can crank a crank. 

CONTINUOUS ADJUSTIVE MOVEMENTS 

Our classification of movements is not perfect, and we are not too 
satisfied about what gets called continuous movement, repetitive move- 
ment, or positioning movement. We must nevertheless have some 
classification, and we shall keep the present one until a better one 
comes along. In talking about continuous movements, we mean that 
a man must continuously do some thing, lika-adiusting-a wheel, -turn- 
ing a wheel, pushing a rudder, or adjusting a lever to compensate for 
the changes in the outside world. Steering a car is a continuous move- 
ment, for the man must continuousTy^^^adjustments for the curve 
of the road or obstacles in his path. Driving almost any vehicle, 
whether it be a tank, automobile, or airplane, requires continuous con- 
trol movements. Tracking a moving target with a gunsight involves 
continuous movements. 

What do we know about continuous movement? Unfortunately, 
not so much as we would like to. What information we have comes 
from experiments concerned with aircraft or military applications, 
and more is needed for industrial purposes. This is what we know so 
far: 

Analysis of Handwheel Tracking 

First we want to know what goes on in continuous adjustive move- 
ments. Recently there were some exploratory experiments in this field 
conducted at the University of Indiana under the sponsorship of 
Wright Field. A large handwheel was chosen for continuous adjust- 
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ment, and the operator was presented with two pointers. One pointer 
moved left or right on a predetermined course not known to the oper- 
ator. The other pointer was moved by the adjustive movements of 
the operator. His problem was to keep the two pointers lined up 
by moving the wheel as much as was necessary. 

Measures of movement. The subjects were first thoroughly trained 
in the problem until they got to be rather good at it. Then very care- 
ful measurements were made on a recording device of just what move- 
ments were made by the operator in keeping the two pointers matched 



Fig. 132. A sample record of tracking movements The dotted linos show different 
wavelength (actually half-waves) components of the record W. The arrows show 
the amplitude of the wavelength component A. The two kinds of tracking waves, 
position tracking and rate tracking, are indicated. (After Hill, Giay, and Ellson, 

1947) ^ 

up. In Figure 132, you can see the kind of record the Indiana psy- 
chologists got. This is not an actual record, but one showing the kinds 
of movements that are recorded. As you can see, the record is ^Vavy^^; 
it looks as though an analysis of the records could be made in terms 
of the size and types of waves that make them up. That is what the 
psychologists tried. 

They made three types of measurements on all of their records: 
They measured (a) the wavelength of each wave, (6) the amplitude 
or excursion of each wave, and (c) the initial error of each wave. Put 
another way, they used each corrective movement as their unit for 
analysis and determined how long it took to make the movement 
(wavelength) , how far off the operator was when he started to make it 
(initial error), and how far he moved from start to end of the move- 
ment (amplitude of the movement) This apparently is a good way 
to approach the problem, and it gives some interesting results. 

Types of movement. For one thing, it became clear that there are 
two kinds of adjustive movements: The first is rate-tracking move- 
ments in which the operator makes a continuous adjustment at just 
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about the same speed as the target pointer is moving. This kind of 
movement has a small initial error, for the operator stays fairly close 
to the true course. It has relatively small amplitude, for the operator 
is attempting to make his correction continuously at the same rate 
as the target pointers And it has a relatively long wavelength, for the 
operator maintains the continuous corrective adjustment for relatively 
long periods of time. The second type of movement is a position- 
tracking movement in which the operator gets some distance off course 



Fig. 133. The variability of wavelength of adjustive movements for different 
amplitudes of movement. We see that variability is very high for amplitudes less 
than degi’ee, but constant for larger amplitudes For this reason, degree was 
taken as the dividing line for rate-tracking and position-tracking movements. 

(After Hill, Gray, and Ellson, 1947) 

and makes a quick adjustment to get back on course. Movements of 
this type have high initial errors, they have high amplitudes, and the 
wavelength, that is, the time taken to complete one adjustment, is rela- 
tively short. 

This division of movements into corrective movements and rate- 
tracking movements is an experimental fact which shows up in all 
sorts of ways of analyzing the data. 

Wavelength versus amplitude. Consider first, the problem of wave- 
length of movements versus the amplitude of the movements. In 
Figure 133, you see the standard deviation of wavelengths, that is, the 
variability of time taken to make a movement, plotted against the 
amplitude of the movement. There is great variability when the 
amplitude of the movement is less than 34 degree (error was meas- 
ured in degrees) ; the standard deviation of wavelength for small 
amplitudes is very high. On the other hand, with amplitudes of ad- 
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justment greater than 34 degree, the time taken for a movement is 
much more constant, and, it does not matter how great the movement 
is, the variability in time to make the movement is just about the 
same. Thus it looks as though two different things were going on 
below and above 34 degree. Accordingly, 34 degree of movement was 
taken as the line for dividing rate-tracking movements from position- 
tracking movements. 
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Fig. 134 The average time (wavelength) for rate-tracking and position-tracking 
movements at different target speeds Notice that the time of position-tracking 
movements is practically constant for all target speeds, but, on the other hand, 
the time for a rate-tracking movement steadily decreases with increasing speed 
until it becomes a constant at about 5 inches per second. (After Hill, Gray, and 

Ellson, 1947) 

Wavelength versus pointer speed. You can see the difference be- 
tween the two kinds of movements again in the plot of wavelength 
versus target speed (Figure 134). In the experiments, there were 
five different target speeds which can be specified either in terms of 
inches of movement of the pointer or in terms of the equivalent rotary 
motion of the handwheel. If we plot the wavelengths of corrective 
movements of amplitude greater than 34 degree, we see that there is 
very little relation to target speed. The curve is almost flat. The 
mean wavelength (time) to make a corrective adjustment gets a little 
faster when the target speed goes up — but not much. The rate-tracking 
movements, on the other hand, are of much shorter wavelength when 
the target speed is high. The decrease in wavelength of these tracking 
movements is almost directly proportional to the increase in target 
speed, though not quite so. 

Types of movement and target speed. There are other facts from 
this study which fit into the picture. The percentage of rate-tracking 
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movements goes down as target speed goes up, and the percentage of 
corrective movements goes up as target speed goes up. Moreover, a 
further breakdown of the data shows that (a) the total number of 
movements of any sort tends to decrease as the target speed goes up, 
(6) the number of corrective movements remains almost constant, 
though increasing slightly, and (c) the number of rate-tracking move- 
ments decreases tremendously with increases in speed. 
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Fig. 135. The average amplitude of waves and the average error for different 
target speeds. We see that both simply increase proportionally with target speed. 
This means that the relative error is about constant for different target speeds. 

(After Hill, Gray, and Ellson, 1947) 

Error and target speed. Perhaps before we leave this subject we 
should explain what consequence all this has in terms of error of the 
continuous movements. The graph in Figure 135, which disregards the 
difference in the two types of movement, tells what the average error 
is, in degrees, for the movement problem at different target speeds. We 
see that the average error increases with target speed in a uniform 
fashion. Also in Figure 135 and showing roughly the same thing is a 
plot of average wave amplitude for increasing target speeds. Wave 
amplitude is simply the average size of adjustment by the operator. 
This, too, increases with speed. 

The interesting thing, however, is that the increase with speed is just 
what we would expect if the size of the adjustment were proportional to 
the target speed. Put another way, it is what we would expect if per- 
centage (relative) error stayed constant. By actual computation, rela- 
tive error increases from 3.08 percent at the slow speed to 3.51 percent 
at the highest speed. Thus it is practically constant. 
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Time enor as a measure. There is another way of measuring the 
effectiveness of continuous movements. It seems a little strange at 
first, but it makes sense. The measure is time error. This is not to be 
confused with a special phenomenon of time error frequently described 
by psychologists. Here, it is simply the error of an operator put in 
terms of the amount by which he is behind or ahead of his target at 
the rate the target is moving. Thus, by measuring the number of inches 
of error or the degrees of handwheel movement and dividing it by the 
speed of the target, we can convert any error measurement into time. 
The nice thing about this measure is that it is completely independent 
of a lot of variables we might have in an experiment, such as scale 
factor, handwheel size, gear ratios — any factor, except the speed of 
the target. Any time error for a particular speed, however, can always 
be corrected for the speed of the target by multiplying by the appro- 
priate factor. 

Handwheel speed and adjustive movements. This kind of measure 
has been used in some experiments done during the war on continuous 
movements (Helson®) One thing Helson did, which the Indiana 
psychologists did not do, was to measure the effect of handwheel speed 
on tracking performance. In the Indiana experiments, the amount of 
'turn of the wheel to make a movement of the pointer was kept constant 
at 4.77 degrees of wheel turning to 1 inch of pointer movement. Chang- 
ing target speed required a higher rate of turning the handwheel to keep 
up with the target. In Helson’s experiments, however, he kept his tar- 
get at constant speed and changed the amount of turning required to 
keep up with the target. The correct handwheel speed could then be 
specified in terms of revolutions per minute. He could study, then, 
the effect of error of different handwheel speeds on tracking perform- 
ance as measured by time error. 

His results are shown in Figure 136. They are quite clear. Up to 
about 200 revolutions per minute the greater the handwheel speed the 
less the error. He did not go above 200 revolutions per minute, but we 
may expect that, at some speed above that, error would get worse, be- 
cause a person can only turn a handwheel so fast and still have it 
under control. After that, he might spin the wheel and make it coast, 
but he would lose control of the rate at which he could make it move. 
It is interesting, however, that increasing handwheel speed is a means 
of making continuous movements more accurate. This ought to be 
true regardless of target speed, for target speed can change only the 
relative error, not the absolute error. Helson has, in fact, shown that 
faster handwheel speeds are better than slower ones, no matter what 
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conditions are used, whether of inertia of handwheel, friction, diameter 
of handwheel, course magnification, course difficulty, or duration. He 
found that the optimal speed, that is, the speed of lowest error before 
the “breaking” of the operator varied a little with the various condi- 
tions (140 to 200 revolutions per minute), but the highest possible 
handwheel speed before the operator breaks was, in all his experiments, 
the best for getting the lowest error. 



Handwheel speed In rpm 

Fia. 136. Error in handwheel tracking at different speeds The time error cor- 
responds to the distance the operator is ahead of or behind the movmg target. 
We see that error is high for slow handwheel speeds and becomes smaller with 
increasing speed. Error is least at relatively high speeds of 100 to 200 rpm 

(Helson, 1949) 

Characteristics of the handwheel. There are some other factors in 
continuous tracking that Helson has studied quantitatively.® These are 
“weight” or “heaviness” of the handwheel (also called its “inertia”), 
the friction against which the handwheel must be moved, and the size 
of the handwheel. All these factors are of some importance in per- 
formance, but they interact with each other in a fairly complicated 
fashion. The results are summarized in the series of graphs in Figure 
137. 

You can see there that inertia is a good thing. It decreases error 
at slow handwheel speeds but not so much at high speeds. Thus it is 
a good idea to make a handwheel heavy. If it is not possible to have a 
high handwheel speed, then it is also a good idea to provide additional 
inertia if that is possible. The size of the handwheel in diameter is 
not so important, but it does help a little to have it bigger if the hand- 
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wheel is light in weight and if handwheel speeds are low. You can see 
that friction is a bad thing. It reduces accuracy somewhat under 
almost all conditions, but it is particularly bad for light handwheels 
and for low handwheel speeds. 
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Speed of handwheel turning 

Fig. 137. Error m handwheel tracking for handwheels of different size, of different 
diameter and with different amounts of friction. We can see that friction is 
always harmful, but especially at low handwheel speeds. A large diameter is 
usually better than small diameter particularly for light handwheels. A heavy 
handwheel is better than a light one. (Helson, 1949) 


SUMMARY 

In this chapter, we have reviewed some of the things we know about 
the ways people make movements. There is still much to be learned 
through future research, and our present knowledge raises more ques- 
tions than it answers. One conspicuous point, for example, is that this 
chapter is entirely concerned with movements involving the hands and 
arms. Actually, of course, foot and leg movements are important to 
many kinds of machine systems, and it would be valuable to have 
some of the kinds of data that appear in this chapter duplicated for 
the pedal body members as well. 

For all that, there are a number of things that stand out rather 
clearly. First, it is possible to classify movements, even if crudely, 








Selected References 295 

to help us think more clearly about them. And we can measure them 
in several ways: by action potentials taken from contracting muscles^ 
by measuring the speed of the movements, and by measuring the accu- 
racy of movements. There are a good many things that affect these 
measures of movement: whether we can see what we are doing or not; 
which direction we move in, whether up or down, or toward or away 
from the body; the distance of the movement; the friction and inertia 
impeding the movement ; and the speed of the thing we are trying to 
follow when we track. It is very worth while, too, to make measure- 
ments of movements under these various conditions, for we often dis- 
cover certain conditions which are most favorable and most eflScient 
for the kinds of movements we want to make. 

This chapter, however, does not end our study of movements. In 
those that follow, we shall discuss some more specific problems of mov- 
ing and using controls and of arranging our work most effectively. 
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Controls for 
Human Use 


THE LAST CHAPTER TOLD BRIEFLY ABOUT MAN^S WAYS OF MAKING MOVE- 

ments. In this chapter, let us take a step closer to the engineer’s prob- 
lems of designing controls which human operators must use. Let us 
see what can and should be done to make controls more usable. 

Tools versus controls. Most of this chapter will deal with controls, 
but some of it will apply also to tools. The distinction, for our pur- 
poses, IS a minor one. A control is something attached to a panel or a 
machine; it is anchored to something that keeps one from walking away 
with it. That fact creates a lot of special problems of placement of 
controls, shape of controls, size, direction of movement, and the like. 
It is such problems that will be of most concern to us here. A tool, on 
the other hand, from the human point of view, is something like a 
screwdriver, hammer, or saw that a man can pick up and move about 
as he likes There are some things to be said about tools, such as their 
proper shape, weight, and kind of use. These are not so important as 
the problems of controls, but we will say something about them, too. In 
the broad sense of the term, of course, a tool is anything, including a 
very elaborate machine, that is used to make something with. But in 
this discussion we can forget machine tools and worry only about the 
tools and controls that are manipulated directly by human operators. 

Hands and feet. Cats in puzzle boxes sometimes operate latches by 
hitting them with their tails or bumping them with their heads. Some 
monkeys do pretty well at picking things up with their tails. Man, 
however, is not quite so versatile. In theory, he might operate some 
controls with his teeth or his head, but, in practice, he has to do just 
about everything with his hands and feet. All the controls, therefore, 
that we shall discuss in this chapter are those that people work with 
their arms and hands or with their legs and feet. 

Industrial engineers now usually accept the maxim that “the hands 
should be relieved of all duties that can be taken over by the legs and 
feet ” Because we are best with our hands, we get in the habit of 
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having our hands do all of the work — ^just as we tend to have our 
eyes do all the perceiving because they are so good at it. There is, 
however, hardly a machine used in everyday life or in industry where 
we do not have to do several things at once. And, although the hands 
are good, they cannot do everything at once. The feet can do some 
things, and the answer to this problem is to shift some control functions 
to the feet. Driving an automobile, for example, is a pretty simple job, 
but even that requires three or four movements close together in time. 
The automobile designers, therefore, have been putting more and more 
controls on the floor to be operated by the feet. The same is true of 
other modern machines. So throughout this chapter we shall take up 
problems of foot controls as well as those of hand controls. 

The importance of controls. One of the important problems in engi- 
neering is to tell how much to expect of a machine and how much to 
expect of the operator. The engineer frequently designs the best ma- 
chine he knows how to build, and, then if something goes wrong with it, 
he lays the blame at the door of maintenance or of the operator who 
runs it. He may not have realized that he designed the controls of the 
machine so that no one but a genius with a lot of time on his hands 
could possibly run it. But, of course, this miscalculation is not the 
fault of the engineer either, for someone should have told him just 
what to expect of the operator. 

Unfortunately, there are very few studies analyzing the operator's 
side of running a machine. There ought to be many more of them. 
One good example of such a study comes from the aviation psycholo- 
gists. The cockpit of a plane is a serious problem in the operation of 
controls. We will discuss it briefly as an illustration of what can be 
done and as a way of introducing the main problems and facts of this 
chapter. 

CONTROLS AND PILOT ERRORS 

The aviation psychologists at Wright Field ® were given the task of 
doing something about controls in the airplane cockpit. People have 
known for a long time that many aircraft accidents were ascribed to 
'^pilot errors, not to failure of the plane. Pilot errors frequently be- 
come a life-and-death matter, not only for the pilot but also for all who 
are riding with him. Thus it was important to find out how many of 
these so-called pilot errors might have something to do with the design 
and use of controls in the aircraft. The Wright Field psychologists, 
therefore, started to track down all cases of aircraft accidents in which 
the pilot lived to tell the tale. The pilots were located and extensively 
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interviewed. Every “error” which they made personally or observed 
was carefully recorded. Altogether 460 pilot errors were studied. The 
data were then analyzed to determine the sources of error. 

Confusion of controls. By far the largest source of pilot error was 
in the confusion of controls — ^mistakenly operating one control when 
another was the correct one. And one of the most frequent confusions 
was operating the wrong control in the throttle control quadrant. In 
other words, the pilot would pull the throttle when he intended to pull 
the propeller control or change the gasoline mixture when he meant to 
pull the throttle. A look at the design of different planes made it pretty 
clear why this type of error happened frequently. The different but 
related controls were arranged in a different sequence on every dif- 
ferent plane the pilot had to fly. The throttle was on the left in the 
B-25 and in the center in the C-47 and C-82. The propeller control 
was in the center in the B-25, on the left in the C-47, and on the right 
in the C-82. And similarly, the gas-mixture control was on the right 
in the B-25 and C-47 but on the left in the C-82. It is no wonder that 
a pilot makes mistakes when he finds the same control in a different 
place in every machine he fiies. 

Crowding of controls. Another trouble occurs because controls that 
are placed together have very different uses. These three controls we 
just talked about were located close together. Also, on many planes, 
the control for the wing fiap and the landing gear were side by side — 
though to land a plane you must put one up and the other down; to 
take off you do just the opposite. Serious accidents could be traced 
to confusing these two controls. Later designs of airplanes usually 
avoid making this mistake nowadays. 

There were several other sources of confusion in operating controls, 
such as operating the control for the wrong engine or identifying the 
wrong switches for landing lights. But these two examples are enough 
to illustrate the point. 

Control adjustment errors. The Wright Field psychologists found 
another type of error in operating controls to be quite common: adjust- 
ment errors. Sometimes pilots would select the wrong fuel tank, some- 
times follow the improper sequence of controls in lowering wheels, or 
fail to adjust their wing flaps at the correct rate. Most of these mis- 
takes happened because the job was too complicated — ^there were just 
too many adjustments to make for the proper setting. The cure that 
was suggested was to make some of the adjustments automatic and to 
simplify the sequence of motions for the pilot. 
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Forgetting errors. In addition to these two classes of errors, which 
were large percentagewise, there were four other general categories of 
errors. One was of simple forgetting errors. But even these could be 
eliminated by engineering devices. Forgetting errors seemed to appear 
m long and involved check-off procedures, such as a pilot goes through 
in getting ready to take off. Any little distraction can make him forget 
where he is in the sequence. The Wright Field psychologists suggest 
that controls should be made to remain locked until all previous ad- 
justments in a sequence have been made. 

Reversal errors, A fourth class of errors they called reversal errors. 
The pilot moved the control in the direction opposite to what he in- 
tended or to what he should have done to produce the correct result. 
You might think this would be the pilot’s fault — but not necessarily. 
Some of these reversals are due to the “unnaturalness” of the move- 
ment required by the control. If the pilot is supposed to move a 
control to the right, when he wants to go left, or if he is supposed to 
push a control inward while he is pulling another control outward or 
pulling his whole body back to go into a climb, there may be some 
excuse for making an error. Psychologically, certain directions of 
movement are natural. At least they go along with other things we 
are doing To avoid errors, the controls should be designed to take 
account of such natural bents on the part of operators. 

Unintentional errors, A fifth class of errors, described by the Wright 
Field psychologists, involves accidentally moving a control. This hap- 
pens when controls are too close together and the operator knocks one 
control in attempting to operate another one. Or his arm can brush 
a control located too close to his body when he is reaching out for 
another control. Such unintentional errors are certainly an engineering 
fault, for they can happen only when controls have been crowded too 
close together or have been placed so that the operator cannot move 
freely without knocking them. 

Reaching errors. Finally, an error that may not seem reasonable — 
but nevertheless happens in airplanes, and in other machines as well — 
is a reaching error. The pilot just cannot reach the control that he 
wants. This happens sometimes because the instrument panel contain- 
ing the control is too far away from him, and no provision has been 
made for the adjustment of his seat — if he is a short man — ^to get him 
closer to it. Or, occasionally, the operator must be operating one con- 
trol close to his body, say, the control stick, and cannot at the same 
time reach another control. Such reaching errors are plainly a fault 
of engineering design and may be remedied by insuring that controls 
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are located so that any two may be reached at the same time — at least 
any two that must be used together. 

We wish that there were more and better studies of how errors or 
losses in efficiency in the operation of machines depended on the design 
and arrangement of controls. The story of the pilot errors, however, 
will give an example — one that can concern life and death — of how 
such studies can be conducted and the results they will give. With it, 
too, we are introduced to the kinds of problems with which we deal in 
the engineering psychology of controls. 

THE SELECTION OF CONTROLS 

If we were given the task of designing some controls for the best 
human use, we would want some logical way to go about the problem. 
We would have a whole series of questions to answer. The rest of this 
chapter wdll take up those questions, one by one. 

The first question would be what kind of control to select for a 
particular task. This is not easy to answer. There are an infinite 
variety of controls. Their names and their physical types defy good 
classification. We have pedals, pushbuttons, toggle switches, selector 
switches, joysticks, levers, throttles, and so on through a long list. 
Some day we may have a little handbook giving a complete list of 
physical types of controls together with recommendations for how they 
can be used. It is a little too early to attempt that now. 

Types of controls. At present, there are two things we can do: 
(1) think through very carefully what kind of control would be most 
helpful to the operator; and (2) run controlled experimental tests of 
the merits of different types of controls. The first task requires only 
some common sense — but good sense nevertheless. If the operator 
needs only to turn something on and off, he should be given a simple 
contact control — a control that merely turns things on and off with a 
relatively effortless motion. If the operator must choose one of sev- 
eral conditions, he should be given a selector control which allows selec- 
tion of one of several positions. Finally, whenever the operator must 
make continuous adjustments, he should be given an adjustment control 
which allows him to make any desired setting. Such a crude classifi- 
cation of controls according to their use is a matter of common sense. 
Sometimes, however, engineers forget to consider the operator and pick 
a control that may be logical from the standpoint of the machine's 
design but neglects the job the operator has to do. 
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Experimental selection of controls. Though common sense is some- 
thing we should never be without, there are many questions concerning 
the selection of controls that cannot be answered by just using our 
heads. Some questions need scientific measurements of human perform- 
ance with different kinds of controls before we can decide which kind 
of control to choose. Such experimental measurements are extremely 



Fig. 138. Apparatus for comparing effectiveness of different flight controls The 
operator sits and watches the small clock-type indicator at the top of the panel. 
This indicator has two pointers which are moved by some automatic machinery to 
simulate changes occurring in flight. The operator can use the different controls 
to keep these pointers on their correct marks. (After Grether, 1947) 

rare — so rare that all we can do now is give one example of how such 
experiments can be done There are several experiments of this kind 
going on today, and in a few years from now there may be some ex- 
tensive information on the selection of controls. 

The example again comes from the Wright Field psychologists.® 
They selected for study the question of what types of flying controls 
should be provided for a pilot. They compared rudder movements of 
the feet, stick movements of the hands, and wheel movements of the 
hands. The operator of the controls had to keep an indicator in front 
of him centered at all times (see Figure 138 ). An automatic device 
kept pushing this indicator a little off the mark, just as the drift of 
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the plane and air currents would if the plane were in flight. The 
operator’s job was to use the control to compensate for the drifting 
movements of the indicator. The psychologists measured the percent 
of the time the operators managed to keep on the target with each 
control. 

Actually the experiment was done in several different ways, but the 
variations need not concern us here. Here are the main things they 
discovered from the experiments: The arm controls — ^the stick and 
wheel — ^were consistently better than the leg control — ^the rudder. So, 
any time precise adjustment is needed, we should use arm controls. Leg 
controls can be used for coarse adjustments. 

Second, they discovered that pilots are just as accurate with a stick 
as with a wheel. Of course, the wheel takes two hands to operate, and 
the stick only one. Thus, if there is any important reason for freeing 
one hand, the stick control should be selected. No harm would be done 
because performance would be just as good as with the wheel control. 

This is just an example. The important point about it is that we 
can select controls scientifically. The matter need not be left to guess 
nor to personal opinion. We can design scientific experiments that will 
tell you which of several possible controls is the best and how much so. 
Experiments of this sort would do much to improve design by selecting 
proper controls for human use. 

REALISM IN CONTROLS 

Selecting the proper type of control is merely the first of many prob- 
lems in the engineering psychology of controls. A second problem is 
how to design the control so that it is most “natural” or “realistic” for 
the operator. The use of realism has become an important principle 
in the selection and design of controls. 

There are many different ways in which the principle may be ap- 
plied — each depends on the particular engineering problem involved. 
In some cases, there will have to be research studies to find out what is 
natural or realistic to the operator. In many other situations, a little 
common sense will do. If a control in an airplane is supposed to make 
the airplane go down, then it would be a good idea if the control had 
to be pushed down to accomplish this result. If we want to make a 
lathe go clockwise, then the control should go clockwise. If we want 
to produce a movement to the left, the control should move to the left. 
This principle is not always applied in the design of controls. We are 
not sure how much it costs not to use this principle, but we hope that 
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the research men will do something on the problem in the near future. 

Natural direction of control and indicator movement. One research 
from Wright Field is a good example of how to find out what is nat- 
ural or realistic for an operator. Five different panels were set up as 
shown in Figure 139. Each panel had a circular control knob and a 
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Fig. 139. Five panels with different relationships between control and indicator 
movement. Operators were tested on each panel to see what direction of control 

movement was natural or reahstic to the operators. (After Warrick, 1947) 

row of five lights. In each case, a light was presented off center, and 
movement of the knob in either direction would bring the light back 
to the center position of the five lights. The problem presented to 
pilots was to find out which way they naturally turned the knob to 
bring the light back to center. 

You see in Figure 139, however, that the arrangement of lights and 
knobs on each panel was different. On one, the lights were arranged 
horizontally above the knob. On another, they were placed vertically 
to the left of the knob, and on another in a vertical position to the 
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right of the knob. On the other two panels, the lights and knob were on 
different sides of the panel box. The question for study was: What 
directions of rotation for the different setups seem natural or realistic? 

On three of these panels, there were clear-cut results. These were 
the three in which the knob and the lights were mounted on the same 
panel face. On panel 1, subjects turned the knob clockwise to move the 
lights from A ov B toward C and turned it counterclockwise to turn the 
lights from D or E back tovrard C. Similar results were obtained on 
panels 2 and 5. On panel 2, the operators turned the dial clockwise to 
move the lights from A or B to C, and counterclockwise to move them 
from jD or B to C. And on panel 5, w’hich differed only from panel 2 in 
that the lights were on the left rather than the right of the knob, ex- 
actly the reverse results w^ere obtained. All these choices occurred 
between 70 and 95 percent of the time and represented strong and 
significant tendencies. All the results follow a simple rule: An operator 
naturally turns a knob clockwise to get clockwise movement of the 
signal controlled, and he naturally turns it counterclockwise to get 
counterclockwise movement. We have experimentally confirmed the 
commonsense rule stated previously that a control should move in the 
same direction as the thing controlled. 

As you might guess, panels 3 and 4 showed equivocal results. The 
lights were not mounted in the same plane as the knob. With this 
situation, there did not seem to be any particularly natural way to turn 
the knob. Anxious to find out w^hether there was any significant dif- 
ference, the experimenters carried the experiment a step further. They 
revised the two panels to make 11 lights rather than just 5 (see Figure 
140), Then they deliberately had operators turn the knobs in one 
direction or the other to see how quickly and how accurately they could 
adjust the light to the center position with the two different directions 
of rotation. With these measures of performance, rather than simple 
preferences for direction of movement, some differences could be found 
The reactions were faster and somewhat more accurate when the clock- 
wise movement of the indicator moved the indicator lights to the left. 
And in the revised panel 4, errors were fewer, and speed somewhat 
greater, when clockwise motion of the knob moved the indicator lights 
away from the operator. The differences obtained, however, were 
rather small. It was concluded in this type of setup that, if other 
engineering considerations are important, it does not matter too much 
what the direction of control and indicator movements are. 

Control plane and display plane. There is still a third study ^ in 
this series about realism or naturalness in controls. The purpose of 
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Fig. 140. Two control-indicator arrangements studied for ^'realism ” These are 
similar to the two an’angemcnts in Figure 139 which gave equivocal results, but 
they have 11 lights rather than 5 lights. For the results, see text. (After Warrick, 

1947) 



Fig 141. Apparatus for studying realism in control movement. The spot on the 
oscilloscope can be moved in two dimensions, up and down and side to side. The 
horizontal and vertical control knobs can be so connected to the oscilloscope that 
either one moves the spot in either direction. The problem switches are used to 
time the ending of each adjustment of the respective controls. (After Carter and 

Murray, 1947) 
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this study was to see what plane the control should move in to give the 
best results with an indicator moving in a given plane. You can see 
the apparatus for the study in Figure 141. It consisted of one rotary 
control with its shaft in the perpendicular plane, another rotary control 
with its shaft in the horizontal plane parallel to the face of the display, 
and a display tube consisting of a cathode-ray tube with a spot on it. 
The operator’s problem in the experiment w’as to control a spot on the 
tube face which initially was always off center and to bring the spot 
back to the center of the hair lines by rotating one or the other of the 
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Fig. 142. The relationships between movements of knobs and movement of spot 
on oscilloscope. The diagram represents the relationships in the apparatus and 
expeiiment shown in Figure 141 These four relationships and their opposites were 

studied experimentally to see which ones were most natural for the operator. 

controls. One control always affected one dimension of movement of 
the spot, and the other control always moved the spot in the other 
dimension. 

If you stop and think a minute, you will see that there are eight dif- 
ferent combinations of control movement and display movement. Four 
combinations are exactly the reverse of the others in direction of 
movement, and so let us consider only four combinations. These are 
shown in Figure 142. In two of these conditions, the axis of the control 
is perpendicular to the plane of movement of the display, or, put an- 
other way, the plane of rotation of the control is parallel to the plane 
of display movement. In two of these conditions the plane is reversed. 

The results of this study may be considered in two parts: plane of 
movement, and direction of rotation. Clearest of all was the superi- 
ority of relationships A and B over relationships C and D. In other 
words, the relationships depicted in the top part of Figure 142 were 
better than those in the bottom part. The time taken to solve the 
problem— get the spot back on the cross-hairs— was smaller, and the 
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number of false starts (moving spot in wrong direction) was smaller. 
The results on direction of movement were also conclusive. They 
showed that the direction of rotation of the left control should be clock- 
wise for left-to-right movement, and for the right control it should 
be clockwise for upward movement of the displays. In other words, 
the combination shown m the upper left-hand corner of Figure 142 is 
the best one. 


DISTINGUISHABILITY OF CONTROLS 

Now we come to the third of the series of questions about the design 
of controls. This question is how we design them to make it easiest 
for the operator to tell the difference between them. 

In dealing with tasks to be carried out by human operators, it is 
well to use the slogan “every little bit helps.’' For a task may be rela- 
tively easy for a highly trained operator and yet difficult for the novice. 
The task may be done easily under normal conditions and yet may be 
difficult if the operator is put under stress. Every little facility can 
help make the job faster, more accurate, and free of infrequent but 
important mistakes. 

One of the minor things, which is nevertheless an important prin- 
ciple, is to do everything possible to make controls distinguishable. 
There are four general ways of doing that: (1) make controls obviously 
different in location, even when the operator is not looking at them, 
(2) make the controls different in color, (3) make them different in 
size, and (4) make them different in shape. All these are psychological 
problems for which we need data about the capacities of human oper- 
ators before we can incorporate features of distinguishability into engi- 
neering design. We have some of the data; the rest must come from 
future research. 

Coding for location. Some of the facts already exist for coding con- 
trols according to location. They were presented in the last chapter 
under “positioning reactions.” There we saw how well an operator 
could put his hand to the right location without looking. We discov- 
ered that ability to distinguish locations, all at arm’s reach, varied 
somewhat from one region to another, that about 6 to 8 inches separa- 
tion was necessary for the best areas and about twice this amount in 
the poorer regions. 

Color coding. Painting different controls in different colors is an- 
other obvious way of making controls more distinguishable. If a 
control used for some particular function always has the same color, 
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then it does not matter so much whether all machines have this control 
in the same place. An operator could step up to a strange machine, or 
one of different design, and know pretty much w^hat each control was 
for without any instruction or without reading the labels on the con- 
trols. This statement is particularly true in such machines as airplanes 
which have a large number of controls and which must vary somewhat 
in design from one plane to another. Moreover, painting controls in 
different colors not only would make controls more distinguishable but 
also might make them a little more pleasing to the eye. 

Despite the fact that color coding would be an obvious advantage, 
there is relatively little research on the problem, and relatively little 
use has been made of color coding of controls. One experiment by 
engineering psychologists in the Air Forces showed clearly that color 
coding of controls helps operators learn a new set of controls more 
easily and operate controls correctly even when they are considerably 
changed in position. Other practical applications to controls of indus- 
trial machines could be tried and their effects on performance meas- 
ured. Moreover, it would be very helpful, if we knew how many dif- 
ferent colors most people can tell apart, and how many different colors 
can be used without making the job too complicated. It is conceiv- 
able, for example, that four or five basic colors would be the optimal 
number of colors for color coding and that such a large number as 10 
or 12 colors would be too many for most operators to keep in mind and 
use effectively. Only systematic research on this problem, however, 
can tell us how to use color coding of controls most effectively. 

Size coding. We could also, of course, make controls distinguishable 
by using different sizes. If the size of a control were different for dif- 
ferent control functions, the operator could tell the controls apart 
visually as well as by their feel. At the present time, there are no 
standard rules for coding controls according to size, and a deliberate 
size coding has not been introduced in most control-design problems. 
We have, however, recently acquired the basic data from which we 
might proceed to use size coding of controls. They are presented in 
Figures 143 and 144. 

In the first of these illustrations, we see a Weber fraction Al// (see 
p. 316) for size discrimination. The curves for two experiments are 
put on the same graph. In one of them, subjects had two vertical 
plates which could be adjusted for separation, and they changed the 
distance until they thought it matched another set of standard plates. 
By getting a lot of judgments at a lot of different distances of separa- 
tion, it was easy for the experimenter to work out percentage error 
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AD/D for different distances. Notice, too, in this experiment that 
two different ways of grasping the knobs were studied: One way was 
the natural grasp using all fingers, and the other used just the thumb 
and middle finger in making the judgments. The second experiment 

used a lot of knobs of different 
sizes. One knob was the stand- 
ard, and the subject judged 
whether another knob was the 
same or different than the stand- 
ard. The data for the two ex- 
periments are in Figure 143. 

Those are the basic data for 
discrimination of size. The next 
step is to translate them into 
values for coding knobs or dis- 
tances, according to size. To do 
that, we should first make a dis- 
tinction between two possible 
ways of coding according to size. 
One is in terms of relative size. 
The operator in handling controls 
feels first one control and then 
another, making a relative judg- 
ment of the size of the controls. 
The other possible way of coding 
is in terms of absolute size. In 
this case, the operator would 
reach for what he thought was the 
right control, but if it were the 
wrong size he would know imme- 
diately. In other words, he would 
be able to tell just by feeling one 
knob whether or not it was the 
right one. Obviously, absolute 
judgment is more difficult than rel- 
ative judgment. So far we have not done the experiments necessary 
to give the answers for absolute judgment, and we will simply have 
to pass that by until we have the data. 

The relative discrimination data,^® however, given in Figure 143, are 
adequate for prescribing size coding wherever the operator makes a 
comparison of two or more knobs before deciding which one is the right 



Fig. 143. Discrimmability of knobs 
and plates In plate discrimination, 
subjects adjusted the distance of two 
plates until they seemed to be the 
same distance apart as two other 
plates. In the knob experiments, sub- 
jects were given two knobs and asked 
whether they were same or different. 
You can see that the results of the 
two different experiments are about 
the same and also that the kind of 
grasp makes some difference in the 
discrimination. The aberrant point at 
2.5 inches for knob discrimination re- 
mains unexplained (After Williams, 
unpublished) 
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one. There are several different ways of making the prescription. One 
simple way is shown in Figure 144 (derived from Figure 143) where 
a graph is given for the separation or difference for knobs of various 
sizes to be discriminated 99 percent of the time. If, for example, one 
knob is 1 inch in diameter, a second knob must be 0.22 inch larger in 
order to be discriminated. As another example, a knob must be about 
5.75 inches in order to be discriminated from a knob 5 inches in di- 



Distance in inches 

Fig. 144. The separation between knobs that we would use to have discrimination 
99 out of 100 times The curve is derived from the data in Figure 143 for knobs. 
The curve tells you the number of inches difference in knob size that we should 
have to tell the difference 99 percent of the time. (After Wilhams, unpublished) 

ameter. The figure, 99 percent, of course, is arbitrary. Figure 143 will 
let us work out curves for any level of confidence. If we wanted to be 
sure of 100 percent discrimination, we would want to make all dif- 
ferences in Figure 144 somew’'hat larger than they are represented there. 

Shape coding. The fourth way in which controls may be coded to 
give them greater distinguishability is to make them different in shape. 
But the question is how many shapes and what kinds of shapes are 
distinguishable. Fortunately, we have a rather good answer to that.® 

Look at Figure 145. There you see 22 different shapes — about all 
that anyone could dream up without getting into very peculiar and 
complicated shapes. These 22 different shapes were put on a circular 
board that could be swung around on its center to bring any shape of 
control knob in front of the operator. The operator was blindfolded 
and given one of the shapes to feel for 1 second. This was the correct 
shape. Then the turntable was swung around so that the operator 
would not know where the correct one was, and he was told to find it. 
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He went along feeling one knob and then another until he said he had 
found the correct knob. This general procedure was used with 80 pilots 
of the Army Air Force — people who have a lot of experience with 
controls. 




Fig. 145. Twenty-two different shapes of knobs for shape coding of controls 
These were the shapes that operators were asked to distinguish by touch to see 
which shapes are best for shape coding. (After Jenkins, 1947) 


In Figure 146 you see the results. The table shows what shapes were 
confused with other shapes, and how many times the confusions oc- 
curred. In the upper left-hand corner, you see eight shapes that were 
never confused with each other. They are what the experiment was 
looking for, the knob shapes that are never mistaken for one another, 
even when the operator is not looking and even when the controls are 
not where he expects them. 

After these eight knobs had been selected — these were ^'Army knobs^* 
— some designers in the Navy submitted three more knobs ® that they 
thought might be good ones to use (see Figure 147) . So a follow-up 
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study was made using the eight Army knobs and the three Navy knobs 
together. Two knobs were presented m succession to the operators to 
see whether they would be confused or not. Every knob was paired 
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Fig. 146. Confusions among the 22 knob shapes. Each block gives the number 
of mistakes made between the particular pair of shapes. Notice that there are 
eight shapes in the upper left-hand corner that were never confused with each 
other. (After Jenkins, 1947) 

with every other knob at some time in the experiment. In 1,980 com- 
parisons, a total of nine errors were made, eight of them with the three 
new “Navy^^ knobs. It looked as though the 3 new knobs were not 
quite so good as the other 8, but the number of errors was so small that 
all 11 of them could be considered rather good for coding controls ac- 
cording to shape. 
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Color plus shape coding. Now we ought to mention another experi- 
ment on the value of shape coding of control knobs.^^ This experi- 
ment was so complicated that it would take several pages to explain 
exactly what was done. But here is the idea: The operator had in front 
of him a gadget developed at the School of Aviation Medicine for meas- 
uring accuracy and reaction time to complex signals. The gadget had 



Fig. 147. The 11 shapes that are best for shape coding of controls. Eight of 
these come from the Army Air Force study with 22 shapes, and 3 come from a 
similar study by naval personnel and were later compared with the 8 ‘‘Air Force 
knobs ” (After Jenkins, 1947) 

on it four lights, arranged in a square (see Figure 148) . A pair of lights 
on one side of the array would be flashed on — ^there were four different 
pairs, up, down, left, and right — and the particular pair could be made 
to go off by pulling the correct control. There were four controls, one 
for each pair. The operator could be scored on Whether or not he 
pulled the right control and how long it took him to do it. In the dif- 
ferent experiments, changes were made in the controls. Sometimes 
they were coded according to color, sometimes according to shape, and 
sometimes the position of the controls in the control box was moved 
from one place to another in the course of the experiment. 

To make a long story short, it proved to be a very good idea to code 
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the controls in both shape and color. With such coding, the operators 
made fewer errors by using the wrong control and, in general, were 
considerably faster. Moreover, when the coded controls were moved in 
relative position, the operators could go right on making accurate, cor- 
rect responses. Without the coding, they had to learn all over again 
which control was the correct one for the correct pair of lights. This 
was a laboratory experiment, but it was a very realistic one. It dem- 



Fig. 148. Apparatus used to study value of coding controls by shape and color. 
The lights come on in pairs. For each of four pairs of lights, there is a control 
which will turn them off. The position of the control can be changed ; so can the 
shapes and colors of the controls. (After Weitz, 1947) 

onstrates that operators are aided materially by coding of controls, and 
moreover, it makes their using the correct controls easy even if these 
controls are put in very different positions from one machine or cockpit 
to another. 

CONTROL FORCES 

We have talked so far about the selection of controls, realism in the 
operation of controls, and the distinguishability of controls. Now we 
come to a fourth question which faces the engineering psychologist 
when he tries to design controls for human use. What shall the control 
forces be? Or, put another way, how much effort must the operator 
exert to operate the control? This, too, is a psychological question. To 
answer it for every type of control and for every purpose is more than 
we can do at present, because we do not have all the research necessary. 
There are, however, some general principles which come out of what 
we already know, and there are some examples of how to find out 
about control forces. 
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In dealing with the question of control forces, there are usually three 
different values we would like to know for a particular control. One 
is the maximum control force, the greatest force that an operator can 
exert under any and all conditions of using the control. On the other 
end of the scale, we are interested in minimum control force. This is 
not a matter of physical exertion but rather of psychophysical dis- 
crimination, as we shall see in a minute. Then, thirdly, there usually 
is an optimum control force, some value in between the minimum and 
maximum forces, which gives the best performance. We shall take up 
each of these three concepts in turn. 

Minimum forces. There are several things which limit the minimum 
force that must be applied to a control. For one thing, every control 
has some friction. Engineers can often reduce the friction consider- 
ably but can never eliminate it entirely. At the other extreme is the 
fact that an operator usually has some minimum force that can be 
applied. For example, when the feet are just resting on the rudder 
bar in an aircraft there is about 6 or 7 pounds of force exerted. Con- 
trols must have enough counterforce or friction to overcome the force 
of the foot or hand simply resting on the control Third, in many con- 
trols, there must be some minimum force to give the control “feeP^ — as 
the aviators say. If small movements of the control are necessary to 
make the proper adjustments of the control, some force must be over- 
come; otherwise the operator has no “feel” of how far he is moving it. 
He cannot tell by feel whether he has moved it the right amount. 

This matter of feel is always important. • It is particularly important 
in flying aircraft, for it is part of the ability of a pilot to “fly by the 
seat of his pants.” Being able to tell by “feel” how far he has moved his 
control is a matter of the operator's discrimination of pressure, his 
ability to judge how much movement he has made. Such pressure- 
discrimination ability is like other abilities to discriminate, such as 
visual and auditory discrimination. 

There is a general function which psychologists have found to be 
rather universal in all such discriminations. They call it the Weber 
function after the early psychophysicist who first studied such things. 
A graph of this function always shows the relative difference threshold 
on the ordinate and the intensity I of stimulation on the abscissa. The 
relative difference threshold Al/J is the smallest noticeable difference 
in stimulation divided by the intensity. A typical Weber function is 
seen in Figure 149. As we can see, the amount that can be discrimi- 
nated in relative terms A/// is fairly constant when the intensity of 
stimulation is great, but, when the intensity is small, the relative dis- 
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crimination is very poor — A7/J is large. That is a general principle 
of all discrimination, and it applies as well to the forces we should 
have in our controls. 

Actually Figure 149 is the result of an experiment^ with control 
forces in the stick of a (mock-up) airplane. The force on the stick was 
experimentally varied from very large values to very small ones. The 
operators pulled the stick out to some particular pressure, say 20 
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Fig. 149. The Weber fraction for control forces in airplane controls. The standard 
deviation of the errors in making settmgs of controls is divided by the standard 
force to get the fraction. The fraction tells us the relative, or percentage, error 
of discrimination. Notice that this relative error is high for small values of the 
standard and gradually decreases as the control forces are increased. This shape 
of function is typical of all Weber fractions for human sensory discrimination. 
Notice how nearly alike are the three different types of controls: the rudder- 
pedal, the stick-type, and the wheel-type controls. (After Jenkins, 1947) 

pounds and -were told that that was the correct pressure. They were 
then asked to reproduce it. When they thought they had done so, they 
were told how far off they were and allowed to try again. By this 
method, the ability of the operators to reproduce any desired pressure 
could be measured. How far off they were could be measured for sev- 
eral different pressures. The error was put in terms of standard devi- 
ations (see Chapter 2) and plotted as we see it. 

The function is fairly flat above 10 pounds; in general, the standard 
deviation is about 8 percent of the standard pressure. With forces 
below 10 pounds, however, the relative standard deviation goes up 
toward a value of 25 to 35 percent. Translated into practical terms, 
this means that with forces below 10 pounds ability to adjust a control 
is poorer than with forces of more than 10 pounds. 
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Understand, of course, that these data apply to only one type of 
control — ^the stick that is used in an airplane. The function we get, 
in fact, depends on how far the stick is away from the body, the height 
of the seat from the floor, and such other variables as affect the force 
that a man exerts or can exert. Weber functions for the use of a wheel- 
type control and of the rudder-type control are very similar to that 
for stick controls. For these conditions, in fact, the same curve could 
be used for all three. But we need such curves for other types of con- 
trols: throttle-type, levers of various sorts, accelerator-type, and hand- 
wheel controls. With them we would know the minimum forces we 
can use. 

There are, of course, other criteria for minimum control forces. Some 
types of controls must be used continuously at high speed, such as 
cranks and some handwheels. These raise the question of speed of 
performance. For example, when an operator must crank as fast as 
he can, how is his speed affected by the control force? To that specific 
question we have an answer. In the study of cranking, cited in the 
previous chapter, the effect of load (force to be overcome) on maximum 
cranking rate was measured. As one might imagine, almost any drag 
at all prevents a maximum cranking rate. But a little load does not 
retard it very much. As the force to be overcome is increased, it has 
a more and more serious effect on maximum performance. The whole 
matter is summarized in Figure 131 in Chapter 10 (p. 286). 

Maximum control forces. The problem of the maximum forces that 
must be overcome is different from that of minimum forces. Here the 
limiting factor is the greatest force that can be exerted by the weakest 
person likely to operate a control. To find out how large a control 
force we can use, we need population studies of large numbers of in- 
dividuals. Then we can find out what values will be within the limits 
of a large percentage of the population. There is the difficult problem, 
too, that maximum control force depends on such factors as: what 
kind of control one is talking about; what part of the body, whether 
hands, arms, or legs, is being used to operate the control ; what position 
that part is in when operating the control; what the general posture 
of the body is, whether it is supported by back rests and so on. 

Putting together these two aspects of the problem, we come to the 
conclusion that we need population studies using large numbers of 
people to determine the maximum force they can exert with different 
members of their bodies in different positions. We could then get a 
very large number of curves showing the percentage of the population 
that can exert a particular force in each situation. 
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Such population data are available only for a few cases of control 
forces. One of these is the force that is exerted in a handgrip con- 
trol.- The measures were made on a dynamometer in which the in- 
dividual squeezed two bars just as hard as he could with one hand. 
The result is seen in Figure 150. There you see that 90 percent of the 
population (young men) can exert less than 158 pounds in their right 
hand grip, and 10 percent can exert less than 113 pounds. The left 
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Fig. 150. The forces people can exert in hand grip. The curves are accumulative 
incidence curves. They tell us what percentage of the population can exert less 
force than any particular number of pounds. They show too that, on the average, 
the left hand is about 10 pounds weaker than the right hand. This graph is an 
example of the kind of population data needed for other sorts of control forces. 

(After Clarke, 1945) 

hand, in general, runs about 10 pounds weaker. The maximum force 
that could be required in a hand-grip control, therefore, and would 
accommodate 90 percent of the population would be 113 pounds. One 
hundred pounds would be better, for it would include about 95 percent 
of the population. 

That is about all we have in population studies of maximum force 
that can be exerted on different controls. There are several studies 
using one or a few subjects— who may or may not be representative 
of the general population. In fact, the control-force measurements 
used by the Civil Aeronautics Board as the basis for specifications of 
control forces in planes are based on studies of two pilots. We do not 
know how well they represent the population of pilots. But let us see 
what kind of data they present.^ 

Take stick control forces. The stick is moved forward and back- 
ward in a plane to move the elevators. These are the major means 
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of controlling climb or descent of the plane. Thus, the forward and 
backward stick forces are called elevator control forces. The stick 
is moved from one side to another to operate the ailerons, which in 
turn effect the turn of the plane. Thus we speak of aileron control 
forces. 

Both sets of forces vary considerably with the position of the stick. 
Using the weaker of the two pilots employed in the CAB study, we can 
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Fia. 151. Maximum exertable elevator forces for the weaker of two pilots 
Elevator forces are push-pull forces exerted backward or forward on the pilot’s 
stick. The two upper curves are for the favorable positions of the stick — one for 
pull and the other for push — and the lower two curves are for the most unfavor- 
able lateral positions of the stick. (After Orlansky, 1949, based on data of 
Gough and Beard, 1936) 


see what the maximum forces are for elevator control. In Figure 151 
you see that the force that can be exerted varies from about 30 to over 
160 pounds. The greatest force is for pull rather than push — ^which 
you might guess. The forces are greatest when the stick is far from 
the body and least when it is close to the body. Although Figure 151 
does not show it, the maximum exertable force also depends on whether 
the stick is in a center position or lateral to the left or right. The 
center position gives the highest control force, the right position (for 
the right hand) gives the poorest amount, and the left position gives 
a value in between. 

Again, using data from the weaker of two pilots, we can see the 
picture for left-right control forces in using the airplane stick — ^in 
brief, the aileron forces. Figure 152 shows that these forces vary from 
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about 30 to 60 pounds. The amount of force that can be exerted 
varies with the position of the stick. There is a position a little 
toward the left where the exertable force is maximum. In general, too, 
the maximum exertable force is greatest when the stick is fairly close 
to the body. 

Since the data are available, we can briefly consider the maximum 
exertable forces on rudder con- 
trols. The situation is the same 
here. We do not have population 
data but only those for a couple 
of pilots. The results are shown 
in Figure 153, You can see that 
the maximum rudder control force 
varies between about 160 and over 
400 pounds. It is greatest in the 
central position with the cross 
bars parallel to the operator. It 
depends considerably, too, as has 
been found in many studies, on 
the height of the rudder bar. If 
the bar is too low, the maximum 
force drops considerably ; the high- 
est values for maximum exertable 
force are found when the rudder 
bar is at a reasonable height, 
about 6 inches below the height 
of the seat. 

Optimum control forces. Obvi- 
ously, whenever the control forces 
exceed the amount an operator 
can exert, the effect is bad. Also 
in many situations, to have no 
control force at all is bad, for it gives the operator nothing to feel,' 
nothing to use as a clue to how he is operating the control. Thus, for 
most controls, there must be some optimum control force. There is 
practically no research on any type of control that tells us what the 
optimum control forces are. 

In the case of the airplane stick, an attempt has been made to work 
out the '^control-force curve" for the airplane stick. The recom- 
mended optimum stick-force displacement curve is shown in Figure 
154. The first leg of the curve A represents a relatively large increase 



Lateral distance in inches 
Fig. 152 . Maximum exertable forces m 
the lateral direction for the weaker of 
two pilots. The three curves show 
maximum force exerted laterally with 
the stick at three different distances 
from the back of the seat. The dotted 
area represents present NACA specifi- 
cations for the limit of force that may 
be required and the liimt of lateral 
distance that the stick may be moved. 
(After Orlansky, 1949, based on data 
of Gough and Beard, 1936) 




Controls for Human Use 

in force for a small displacement of the stick. This is intended to 
provide a neutral point for the stick, some point that has practically 
no force to keep it in a neutral position. But this shape of leg also 
takes account of the fact that ability to discriminate forces is very 
poor at relatively low force values, and the steep slope tends to com- 
pensate for the operator’s relatively poor discrimination. Leg B has 
less slope — ^the increase in force with stick displacement is small. This 
is the part of the curve (see Figure 149) where force discrimination 
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Fig. 153. Maximum control forces (pounds) on rudder control for the weaker of 
two pilots. Notice that the force depends both on the distance of the rudder 
from the back of the seat (inches) and on the height of the rudder with respect 
to the seat. The best condition is at 35 inches from back of the seat when the 
rudder is about 6 inches below the seat More data of this type on a larger 
population of operators would be very desirable. (After Gough and Beard, 1936) 

on the part of the operator is maximal. Thus, the amount of displace- 
ment for a given change in force can be large Tlie third leg, the one 
which means another considerable increase in force for stick displace- 
ment is the ^^danger^^ region. It is the region where the operator is 
reaching his maximum exertable force, and also it is the point where 
the forces on the plane are reaching a serious proportion. The great 
increase in force for extreme displacements warns the operator, there- 
fore, that both his own limit and the limit of the plane are approach- 
ing. 

This is an example of how some basic data on control forces can be 
used to work out recommendations for the design of control forces. 
While we are on this subject, let us recall the experiments on cranking 
which we discussed in Chapter 10 (pp. 285-287). In those experi- 
ments, one point studied was the drag or force to be overcome in 
cranking. The conclusion reached was that any load put on the crank 
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would keep one from cranking at one’s best speed. It is particularly 
harmful when the radius of the crank is small. If you have forgotten 
the experiment, turn back to Figure 


131 , where the results are summarized. 

CONTROL RATIOS 

By this time we have dealt with 
four aspects of the engineering psy- 
chology of controls: the selection of 
controls, realism and naturalness in 
controls, distinguishability of controls, 
and control forces. What we have 
said ought to make it clear that the 
design of controls has its psycho- 
logical problems, even if there are 
many questions we cannot answer 
yet. 

There is another general aspect of 
the design of controls which also has 
its psychological angles. That is con- 
trol ratio, the ratio between the di- 
mensions of movement of the control 
and those of the thing controlled, say, 
an indicator. What we are saying is 
that even the gear ratios which are 
selected to go with a control ought to 
be determined from the human point 
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Stick position in degrees 
Fig. 154. An idealized stick-force 
diagram. Zone A is the region in 
which discrimination is poorest but 
is important for self-centering of 
the stick. Zone B is the region in 
which discrimiaation is best and is 
used in maneuvermg plane. Zone 
C is also an area of good discrimi- 
nation but a region of danger to 
‘ plane and pilot — ^thus the increased 
force for wammg the pilot. Nu- 
merical values are not given for 
the coordinates because they vary 
with a number of conditions — ^this 
is an idealized diagram. (After 
Orlansky, 1949) 


of view. 

Actually there is much more to the problem of control ratios than 
the gear ratio alone. The gear movement determines how much of 
the movement of the control is translated into movement of the indi- 
cator or the machine— or whatever is controlled. But gear ratio is 
only one factor in control ratio. Another is the size of the control. 
If we are talking about a rotary control, say, a knob which is rotated, 
then the size of the knob enters into the problem. If the knob is big, 
more movement of the circumference of the knob is required for a 
given number of degrees of rotation of the shaft than if the knob is 
small. So the size of the knob, quite aside from the question of coding 
the control for distinguishability, which we discussed earlier in the 
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chapter, is something to consider. If the control were a joystick, as 
in an aircraft, the length of the joystick would determine the control 
ratio, as well as any other gears that might translate the joystick 
movement into action. Or in steering a car or tracking with a hand- 
wheel the size of the wheel is part of the system relating the operator's 
movement to the final movement that results In addition to size of 
control, there are, as we shall see, other factors that determine the 
efficiency of a control ratio from the operator's point of view. 

Gear ratio. There are many psychological experiments on control 
ratios that can be done and need to be done Several are planned or 
are in progress in different laboratories in the United States. So far, 
however, there is only one extensive experiment which deserves very 
much attention here. This experiment has been done recently by the 
Lehigh University psychologists. Some of the results are fairly dra- 
matic and illustrate very well how such experiments can help us 
design controls ® 

The experiment used a laboratory-built apparatus which would per- 
mit systematic change of a number of factors. The operator had in 
front of him an indicator in which the pointer moved back and forth 
and could be brought to rest in line with a target line above the 
pointer. He had a knob which he could turn to move the pointer 
The gear ratio of knob movement to pointer movement could be varied 
over a wide range from about 0.1 to 33 inches of pointer movement per 
revolution of the knob. The diameter of the control knob could be 
varied from % to 4 inches. The criterion of accuracy could be 
changed from 0 002 to 0.020 inch tolerance. In any particular experi- 
ment, the operator was given an indicator setting that was off the 
mark and a signal to start, after which he turned the control to get 
the indicator on the mark. When he achieved the accuracy of setting 
desired he got a signal telling him so. A recording system measured 
the operator’s movements and the time required to make them. 

The records for this sort of task are like those in some of the other 
experiments we described earlier. There was an initial lag after the 
starting signal before the operator began moving the control. This 
time is the reaction time or starting time — either name will do. Next, 
there was a large movement of the control to bring the pointer near 
the target mark. This is the primary movement time or travel time; 
both names will do, but the Lehigh psychologists called the time for 
this big movement the travel time. Finally, there was a series of 
small adjusting movements to line the pointer up with the target mark. 
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This is comparable to the secondary movement in tracking and posi- 
tional-movement studies. The time required to make these move- 
ments is called the adjusting time. 

Now we can proceed to the actual experimental results. First, con- 
sider the question of gear ratio. In Figure 155, we see a sample set of 
results. They cannot be taken as gospel truth, for they are not based 
on a large number of observers, but they do show the kind of results 
that have been obtained repeatedly with different operators. 
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Fig. 155. The time for setting indicators with different control ratios. Times are 
divided into three parts, the reaction time or starting time, the time of travel to 
get the pointer in the vicinity of the target, and the time for adjusting pointer 
accurately on the start. Note that there is an optimum at 1 to 2 mches of pointer 
movement for each revolution of the knob. (After Jenkins and Connor, 1949) 

Note that the starting time (reaction time) remains relatively con- 
stant, regardless of the gear ratio. That is just as we would expect. 
Notice, too, that travel time is very slow when a very small ratio is 
employed — ^the operator has to make many turns of the knob to get 
the desired movement of the pointer — ^but decreases rapidly as the 
ratio is increased. From this curve, you can see that a ratio greater 
than 2 gives relatively constant minimum travel time. On the other 
hand, see what happens to the adjusting time as the ratio is increased. 
As the ratio goes up and there is more and more movement of the 
pointer for a turn of the control knob, the time taken to reach a given 
criterion increases very rapidly. In a word, then, increasing the ratio 
is good for cutting down travel time, but it greatly increases adjust- 
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ing time, and vice versa. Now put the two factors together, and it is 
clear that there is an optimum at about a ratio of 1.2. At this value 
the travel time is practically minimum, and so also is the adjusting 
time. At this value, it takes far less time to control the indicator than 
with any larger or smaller value. 

Control size. The size of the control is also a factor in control ratio 
determining the relationship between the movement of the control and 
the movement of the indicator. In Figure 156, you see that control 
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Fig 156. Knob size and time for making settings when optimum and high control 
ratios are used. We see that performance gets somewhat better with increasing 
knob diameter up to about 2 or 2.5 inches. (After Jenkins and Connor, 1949) 

size makes a difference too in the efficiency of the control task. In 
these experiments, measurements of different gear ratios are lumped 
into two groups. One group includes ratios of 1 to 2 inches of pointer 
movement per revolution of control. This ratio is labeled the optimum 
ratio. The other includes ratios of 3 to 6 inches of movement per 
revolution. This is called the high ratio in Figure 156. If we use a 
small size of control, it takes longer to get the pointer on the mark 
than if we use a larger one. The difference is much more marked for 
the high ratios than for the optimum ratios. In either case, it is a 
good idea to use a control knob with a diameter of about 2 inches or 
more. 

Tolerances, There are some more points to be brought out by these 
experiments. One concerns the tolerance allowed an operator in con- 
trolling the position of an indicator. As you might expect, the travel 
time to get the pointer in the vicinity of the target mark is not par- 
ticularly affected, and we have not shown it in the graph of Figure 
157. On the other hand, the adjusting time is of considerable impor- 
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tance. If the tolerance is very small, the adjusting time becomes very 
long, but, above a certain point — in this experiment, about 0.01 inch — 
the tolerance allowed makes no difference in adjusting time, if the 
optimum control ratio is used. Of course, the particular curves that 
we get in an experiment of this sort depend on a lot of things, includ- 
ing the size of the pointer and the distance of the observer from the 
indicator. The results therefore cannot be applied generally to other 
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Fig 157. The influence of tolerance of adjustment on speed of adjusting pointer. 
There is no effect on starting time or travel time We see that tolerance makes 
quite a difference — more for high ratios than for optimum ratios. (After Jenkins 

and Connor, 1949) 

situations, but they do show that it is worth making such measure- 
ments to find out what the optimum and allowable tolerances are. 

Muscle action potentials. In the beginning of this chapter, we said 
that there had been a lot of research using electrical methods of re- 
cording the movement of muscles. In that sort of work, the electrical 
changes coming from the muscles are recorded on a meter and corre- 
lated with other aspects of the movement in which we may be inter- 
ested. Sometimes the potential changes correlate very well with other 
ways of measuring the performance of the operator. In these experi- 
ments on control ratios, such potential measurements have been made 
and give about the same results as measuring the amount of time 
taken to get on target. 

As an example of the kind of agreement that we can get, you see in 
Figure 158 two curves for various control ratios. One curve on the 
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left is of the total time taken to make complete the task. This shows 
the optimum point about 2 which was shown in the earlier illustrations 
On the right is a curve of potential measurements on the same oper- 
ator for the same set of tasks. The absolute values of the curve are 
of no importance because the meter can always be calibrated in any 
way desired. The shape of the curves, however, is important. And 
you see that the shape of the potential curve is just about the same 
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Fig. 158. An example of agieement of two different measures of the effect of 
control ratios The curves are for one subject and are not necessarily representa- 
tive of the general population. In general, however, the size of muscle action 
potentials corresponds with the time (start to finish) for setting an indicator on 
the proper scale position. (After Jenkins and Connor, 1949) 

as that in the time-measure curves. Thus, in this type of experiment, 
it would not make much difference whether one used a measurement 
of time or of muscle potentials. The general results would be about 
the same. 

SUMMARY 

Now, a look backward at this chapter will be helpful in getting an 
overall picture of controls for human use. 

People do make errors in using controls. They may not make them 
often, but, when they do, the results can be serious. We have seen 
some of the kinds of errors that pilots make and some of the things 
that can be done to eliminate errors. 
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There are many things we can do, not only to eliminate errors, 
but also to reduce time and inefficiency in using controls. We can make 
sure to select the type of control appropriate to the task. We can 
make the type of control and its operation psychologically realistic 
by running the appropriate tests and experiments. Then, too, controls 
can be coded by position, size, shape, or color to make them much 
more distinguishable. Even control forces are important, for they 
should be adjusted, not only to the force that people can exert, but 
also for the values at which people are best in discriminating forces. 
And, finally, remarkable increases in efficiency can come from getting 
the right ratios between control movement and indicator movement. 

These are just the high lights of the subject of controls for human 
use. There are many factors that enter into particular practical prob- 
lems. Further research will certainly tell us a lot more than we know 
now. 
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IN THE LAST CHAPTER WE TALKED ABOUT INDIVIDUAL CONTROLS — HOW 

to select them, how to distinguish them, how to turn them, how much 
force to apply to them, and how to pick out good control ratios. There 
is more to say about controls in this chapter, but our approach is 
different. Here the main theme is how to make our work more effec- 
tive. This includes such topics as how to group controls and how to 
work out sequences of operation for controls. But it also includes a 
lot of other things like posture, comfort, seats, heights of work tables, 
and so on. So we are going to start the chapter off on a different note. 
We shall begin with the problem of how to carry a load, proceed to 
the question of comfortable seats, and then to the areas in which con- 
trols should be placed, and consider at the end some general problems 
of arranging complicated operations involving several men and sev- 
eral machines cooperating together, 

A general word of caution and apology is necessary before we begin. 
Most but not all of the points made in this chapter come from com- 
mon sense and industrial experience rather than from controlled scien- 
tific experiment. This is particularly true of the motion-and-time 
principles which we discuss. They have grown up through industrial 
experience and have not in most cases been tested for their validity 
by specific experiments. These practical principles nevertheless are 
the best we have at the present time, and we shall therefore talk about 
them. 

SOME PRINCIPLES OF WORK 

As something of a teaching device, we shall talk about principles. 
The principles to be described come from all sorts of places. Some 
have been the result of the efforts of motion-and-time engineers, some 
come from psychological experimenting, some from anthropological 
studies of human build, and some are just plain common sense. We 
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Fig. 159. Eight different ways to carry a load, and erect posture without a load. 
These ways were compared for efficiency in an experiment to determine the best 
way of carrying a load. The white line in each figure, whether front view or side 
view, is the perpendicular line by which we can tell how erect or contorted the 
body is. Look in Figure 160 to see which ways are the best, (Reproduced by 
permission of the Controller of His Britannic Majesty’s Stationery Office from 
E. M. Bedale, Comparison of the energy expenditure of a woman carrying loads 
m eight different positions, Indmtr. Fat. Res. Bd,, 1924, No. 29, p. 27) 
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The Principle of Erectness 

shall state the principles in each case and wherever possible show 
how to apply them. 

The Principle of Erectness 

About the simplest and yet the most burdensome w’ork a man can 
do is to carry a load from one place to another. But simple or hard, 



Load in pounds 

Fig. 160. The efficiency of different ways of carrying a load measured by the 
amount of oxygen consumed Each curve shows the amount of oxygen consumed 
for each unit of work for loads of different weight The numbers following each 
label refer to the silhouettes in Figure 159. Note that the yoke method is 
definitely the best. The hip method is the poorest. The curves not shown for 
some of the methods lie between the curves for the hip method and the bundles 
method, (After Bedale, 1924) 

quite a bit of such work goes on all the time, and even for this weak- 
mind-strong-back sort of job there is a best way to work. This 
was established in a very exhaustive study ® of the physiological work 
done in carrying loads in many different positions (see Figure 159) — 
in front with the hands, in front with shoulder straps, on the side with 
handles, on the head with the hands to steady the load, on one shoul- 
der, on one hip, in packs strapped to the back, in packs suspended 
down the back from a yoke worn on the shoulders. Of all these possi- 
ble ways, the primitive yoke method is by far the best. It costs much 
less in energy expenditure and may be maintained for longer periods 
of time (see Figure 160). 

It will help us to understand why the yoke method is the best 
method if we note that it is the only method that lets the man keep a 
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perfectly erect posture while carrying the load. And it is also the 
method that distributes the load over a relatively large area. (The 
head method permits erect posture but puts undue strain on the neck 
muscles ) This posture principle is important, as we shall see, in all 
sorts of tasks performed by human beings, whether sitting or standing. 
That method is the best method, other things being equal, that permits 
a man to keep a perfectly erect posture from head to hips. 

Principles of Posture 

Now let us consider posture in tasks that do not require lifting of 
loads or even walking, tasks that are done by individuals in one place, 
either sitting or standing. Most modern machines have been designed 
to reduce to a minimum all walking and carrying. The individual, in 
most cases, handles controls with or makes movements only of his 
hands or feet. This getting rid of the heavy work is nice — and it is 
efficient — but it creates some special problems in sitting, standing, and 
change of posture. 

Operator’s option. This we know: We can make a man more com- 
fortable by allowing him to stand when he wants to stand and sit when 
he wants to sit Prolonged sitting becomes tiresome. If you need evi- 
dence, just read this chapter through without getting out of your chair, 
and then consider introspectively the sensations emanating from your 
sittmg equipment. Standing also gets tiresome, as you also know if 
you ever defied one of those signs reading “standing room only” and 
bought a ticket anyhow. 

By allowing the operator to work the machine just as easily one 
way as the other, sitting or standing at his option, we add materially 
to his comfort, allay fatigue, and increase productivity. To accom- 
plish this purpose, of course, the machine must be designed at a greater 
height than is usually the case, and a high chair must be provided. 
The worker’s head, arms, and body should be at the same height with 
respect to the machine whether he is sitting or standing. We do not 
have experiments to prove this point, but common sense and industrial 
observation support it. 

Variations in human build. It may occur to you at this point that 
these fine principles may be easier to state than to put into practice. 
After all, some people are tall and some are short; some who are tall 
have short legs and vice versa. How do we arrange things so that 
people can stand or sit at will and yet always be at the right height 
with respect to their work? That problem is a bit difficult, but the 
anthropologist is the man we need to solve it. If he will tell us how 
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the population is built, we can take the appropriate steps to adapt this 
principle to our problem Fortunately, he has given us some good 
data to use for this purpose. We do not have all the data we would 
like, but we have some. 

First, how tall are people? On that question we have two different 
studies, summarized in Figure 161. One gives us the heights of a 
fairly representative sample of the general population (people selected 
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Fig. 161. How people vary in height. The curves are accumulative incidence 
curves. They tell what percentage of the population is as short as or shorter than 
any particular height. The general female and male populations are about 4,000 
adults selected at random in railroad stations. The gunners and pilots are about 
4,000 Army Air Force personnel. (Based on data of Hooton, 1945, and Randall 

et al ., 1946) 

at random in Boston and Chicago railroad stations) — about 2,000 men 
and 2,000 women— ranging in age from young adults to aged. These 
are labeled “general female” and “general male” populations in Fig- 
ure 161. The other study » is based on about 4,000 Army air-crew 
personnel, divided into two categories, pilots and gunners. Gunners, 
as we can see, tended to be somewhat shorter than the pilots. On the 
average there was about 1 inch difference in the heights of gunners 
and pilots. The two groups together, however, match the general 
population fairly well. These data for height are useful in a number 
of connections, and we shall see some of the other uses later. 

The Design op Seats 

Now let us consider the problem of people sitting. When people are 
sitting they should be comfortable. It is hard to say how much pro- 
duction can be increased by providing comfortable seats because that 
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is hard to measure directly. But there is good reason to believe that 
efiSciency in work and amount of work output may be raised signifi- 
cantly simply by providing good comfortable seats. To make seats 
comfortable requires several things, which are not always easy to 
achieve. 

Seat height. First, if possible, seats should be of adjustable height, 
because everybody’s sitting height is not the same distance from the 
ground. Measurements have been made of the seat heights of about 
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Seat height in inches 

Fig. 162 How people vary m seat height. Seat height is the distance from the 
seat to the ground when a person is seated with feet planted on the ground and 
the knees at right angles This is a percentile graph like Figure 161. It shows the 
percentage of people who have seat heights equal to or less than any given height. 

(Based on data of Hooton, 1945) 

4,000 people representative of the general population.® The results are 
given in Figure 162. These measurements were made by having peo- 
ple sit in chairs of adjustable height and put their feet flat on the floor 
at right angles to the seat. As you see, the seat height of males varies 
from about 17 to 21.5 inches, and the seat height of females varies 
from about 16 to 20 inches. Altogether the variation of the combined 
population is about 16 to 21 5 inches — a range of 5.5 inches. Good 
chairs should be adjustable for this amount. Moreover, if sitting 
height and standing height are to be the same, a special foot rest, 
taking the place of the floor, should be provided under machines so 
that it is 16 to 21.5 inches below the seat. 

Seat length. Second, comfortable seats should be of the right length 
to fit the human fundament. The seat length is defined as the dis- 
tance from the back of the seat (buttocks), when the individual is 
sitting erect in a chair, to the back of the leg just below the knee, when 
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the legs are placed squarely on the floor. A distribution of these 
measurements is shown in Figure 163. There you can see that seat 
length varies from about 16 inches in short women to 21 inches in 
tall ones and from about 17 inches in short men to 22 inches in tall 
ones. Altogether the variation of the entire population is about 16 to 
22 inches. 

This variation creates some problems of establishing a standard 
seat length. If we select a short seat length, then the long-legged in- 
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Fig. 163 How people vary m seat length. The measurement is from the back of 
the buttocks to the back of the leg underneath the knee. The graphs tell what 
percentage of people have a seat length equal to or less than any particular length. 

(Based on data of Hooton, 1945) 

dividual has 3 or 4 inches of his thighs hanging out over the edge of 
the seat and is uncomfortable. On the other hand, if a long seat is 
selected, the short person must slump down in the chair with his or 
her buttocks out 2 or 3 inches from the back rest. Otherwise he can- 
not get his legs to hang down from the chair. 

People who have considered this problem at some length make the 
following recommendations: If the seat one is planning is a passenger 
seat, say, in a railroad car or airplane; if the comfort of the sitter is 
the main consideration; and if there is no objection to people slumping 
a bit in their seats, then a seat length of 20 inches is about right. This 
accommodates about 90 percent of people, including 85 percent of the 
men and 95 percent of the women. At least such a seat will put no 
uncomfortable pressure on the thighs, though the people may have 
to slump a little to let their legs hang freely. If, on the other hand, 
one is concerned primarily with working situations in which operators 
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should sit erect in order to do their work, then a shorter seat length is 
better. A seat of about 18.5 to 19.0 inches is adaptable to a little more 
than 50 percent of the population. The remainder of the people may 
have some discomfort from under-thigh pressure, but, on the whole, 
the seat will be about as comfortable as possible — in regard to seat 
length — and at the same time erect posture will be possible. So much 
for seat length. 



Hip breadth in inches 

Fig. 164. How people differ in the width of their hips and seats. Hip breadth 
and seat width are about the same, and, if chairs have arms on them, it is hip 
breadth we are interested in. Again the graphs tell what percentage of the popu- 
lation have hip breadths equal to or less than any particular value. (After Hooton, 

1945) 

Seat width. The final consideration is seat width. The measure- 
ments available are for hip breadth, rather than seat width, because 
the man who made them had in mind chairs with arms. However, hip 
breadth and seat width on the average are practically identical. More- 
over, for chairs with arms, the distance between the arms is equivalent 
to seat width, and so hip-breadth measurements are satisfactory. These 
are given in Figure 164, and they vary from about 12.5 to more than 18 
inches. There is little harm in having a wide seat, and so it is recom- 
mended that seats be made 17.5 to 18 inches wide. This is adaptable 
to practically 100 per cent of the population. 

Worth mentioning in passing is the back rest. Whether this is im- 
portant or not depends on the nature of the work. For people who 
must sit and remain reasonably erect while they work, back rests 
should be provided to support the lower trunk in the hollow of the 
back. Perhaps you have seen some peculiar looking secretarial chairs, 
of steel frame with wide but shallow seats and with backs that are 
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only a few inches high but fit nicely into the low hollow of the back. 
They are good not only for secretaries but also for the often-more- 
masculine backlines of all sorts of machine operators (see Figure 165). 
Again we should say that specific 


experiments have not checked 
this conclusion, but experience 
indicates that it is probably valid. 

The Principles op Working 
Areas 

No matter how much experi- 
ence you have had in a boarding 
house, you can reach only so far. 
This is a simple point, but one, 
nevertheless, that is consistently 
neglected. In the last chapter, 
for example, we pointed out that 
some pilots’ errors in flying air- 
craft had been traced to the sim- 
ple fact that they could not reach 
the proper control. And it is not 
uncommon in industrial life to 
observe controls that are practi- 
cally out of reach of the operator. 
These mistakes in design occur 
sometimes because engineers 
either do not know how far peo- 
ple can reach or do not stop to 
think about it. This business of 
reach is even more complicated 
and more important than appears 
on the surface. Let us digress a 
moment to explain how and why. 



Fig 165. A well-designed and properly- 
adjusted back rest which, may be used 
for many kinds of chairs, including 
secretarial chairs and the chair of a 
drill-press operator shown here. (After 
Barnes, 1949) 


Least effort. First let us note 

that any work done with the hands can involve five different 
parts of the arm: (1) the shoulder, (2) the upper arm, (3) the fore- 
arm, (4) the wrist, and (5) the fingers. Work done by the hands can 
be classified according to how many of these parts of the arm it re- 
quires. Note that the more classes that are involved the more energy 
is expended, or, conversely, the fewer the classes involved in the work 
the less effort is required. The lowest and most economical class of 


SJfi The Arrangement of Work 

movements simply requires the fingers, the next class involves the 
wrist, the next the forearm, and so on. 

From this kind of thinking, industrial engineers have evolved the 
principle that work should, so far as possible, be restricted to the low- 
est class of movements. It is better to use the fingers alone than the 
fingers and the wrist, and better to use the forearm than to use the 
upper arm and shoulder. In fact, any movements involving the shoul- 
der should be avoided as much as possible. This general principle of 
keeping movements to the lowest class is supported not only by the 
greater energy expenditure and discomfort produced by the higher 
classes of movements, but also by the fact that they usually take much 
more time. 

There is an exception to this principle which is worth a short com- 
ment. Though finger motions are faster and should be used where 
occasional and noncontinuous speed is the important thing, they are 
nevertheless more fatiguing than wrist or forearm motions. Remem- 
ber that in our early instructions in writing we were taught that the 
free movements of the forearm and wrist are easier and less fatiguing 
than “finger methods” of writing. A similar point holds for telegra- 
phy. The use of the lateral rather than the vertical telegraph key in 
recent years is based on a study showing that the loose movement of 
the wrist is more prominent with the lateral key and helps avoid 
telegrapher's cramp. This and much other evidence shows that, for 
movements requiring steady repetition over periods of time, it is 
better to use the wrist and forearm than the fingers alone. 

Maximum working areas. That brings us back to our main line of 
thought. The classes of movement that we have described are the 
basis for distinguishing areas of reach in which work should be done. 
Shoulder and trunk movements should be avoided as much as possible. 
Thus the area that can be reached without contortion of the shoulder, 
head, and trunk is regarded as the maximum working area. And, be- 
cause movements of the forearm and wrist are much to be preferred, 
the areas that may be reached with these movements alone have been 
called the normal working areas. 

A diagram of the maximum and normal working areas on a hori- 
zontal surface is shown in Figure 166. There you can see that neither 
is a straight flat area, but each has the shape of a semicircle. The 
solid semicircles are the limits of the maximum working area; the 
dotted semicircles are the limits of normal working areas. Notice 
that there are two sets of semicircles, one for each arm. The shaded 
areas in which the semicircles for the two arms overlap represent the 
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places that can be reached or used normally with either or both hands. 

The diagram in Figure 166 is for a horizontal working surface. 
There are also maximum and normal working areas on vertical sur- 
faces. In both cases, the actual dimensions of these areas depend on 
a number of factors: the build of the particular person who is working, 
the height of the working surface with respect to the personas shoulders 
and arms, and the distance of the surface away from the body. 

To show how these various factors can be mastered in any given 



Fig 166. Normal and maximum working areas on a hoiizontal surface. The 
measurements given are fairly conservative and should accommodate about 95 per- 
cent of the adult population (Reproduced by permission from Work methods 
manual by R. M. Barnes, published by John Wiley & Sons, 1944) 

situation, we will cite one study of maximum reach on a vertical sur- 
face. Just a few subjects were used. A viewing distance of 20 inches 
was chosen. Measurements were then made of the maximum limits 
of reach on the surface with subjects seated with their head and shoul- 
ders in a fixed position. After all measurements were taken, they 
were corrected for the reach of the general population by comparing 
the reach of the particular subjects used with the measurements of a 
large population of pilots. 

The final result ® is shown in Figure 167. There you see three pairs 
of overlapping circles. The center of each circle is the point on the 
vertical surface exactly representing shoulder level and position of the 
man. One circle of each pair is for the right arm, the other for the 
left arm. The smallest pair of circles is very conservative, for it repre- 
sents the very small man (only 5 percent of the population are 
smaller). The largest pair of circles is for the very long-armed man 
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(only 5 percent are longer). And the middle pair is for the typical or 
average man. If we wanted to apply these findings to the general 
population, we would want to take the smaller conservative circles 


Center to center distance 
^ 1^2 = 9 .!" 

BiB2=12 0" 
CiC2=13.7" 


Diameters 

Circle A- 34.8"(3> 20'' VD. 
CircleB-43 5"@20"VD. 
Circle C-62 0"@ 10"V.D. 



Fig. 167 Maximum reach on a vertical working surface. The centers of the 
circles correspond to the left and right shoulders, respectively. Circles A and B 
are at a viewing distance of 20 inches, and circle C is at a distance of 10 inches 
The smallest circle A is the area that the short-armed man can reach ; the middle 
pair B of circles is the reach of the average man ; and the largest pair C show the 
reachable area of the long-armed man. (After Lipschultz and Sandberg, 1947) 


in order to stay within the maximum reach of 95 percent of the popu- 
lation. 

We cannot discuss every possible problem of reach that may be 
encountered in practice. Anthropometric data of body build exist for 
arm reach, elbow length, shoulder height, and other dimensions of 
build. With these data and a little geometry, we can figure out the 
best dimensions for any particular problem of working areas. 
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In closing this section, let us simply present a general picture of the 
maximum and normal working areas in three dimensions. In Figure 
168 , note the complex surfaces which describe the three-dimensional 
working areas. One surface is for maximum reach and another sur- 



Fig. 168. A three-dimensional sketch of the maximum and normal working areas 
of an operator. (Reproduced by permission from Work methods manual by R. M 
Barnes, published by John Wiley & Sons, 1944) 

face for normal reach. This kind of picture should always be kept in 
mind in designing the layout for tools and controls. 

Motion-and-Time Study 

The principles we have reviewed so far are not based on any unusual 
or highly evolved methods. They developed through common sense 
and the experience of industrial engineers. In order to apply some 
of them, we have used the measurements of body build supplied by the 
anthropologists. In a moment, however, we shall come to some facts 
and principles based on the particular methods of the motion-and-time 
engineer. For those who have had no special training in time or mo- 
tion study, it is necessary to give a brief review of its methods and 
concepts. 

The best way to work, Time-and-motion engineers stake their pro- 
fessional lives on the idea that there is always a better way to do a 
job. They cannot always be sure that they have found the best way, 
but at least they very frequently find better ways. To succeed in 
their efforts, they usually must first find out what the job actually 
is and then find out how it is being done at present. Often they can 
analyze the job simply by observing it carefully, timing the various 
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parts of it with a stop watch, and thinking of better ways to do it 
Usually, however, the problem takes somewhat more sophisticated 
techniques. 

Time-and-motion photography. When you are watching a magician 
you know very well that “the hand is quicker than the eye.” But this 
is true for all sorts of work done by the hands and feet. Time-and- 
motion engineers decided a long time ago that they missed a good deal 
when they tried to study a job with the naked eye. So they used 
the motion picture camera to photograph the jobs they wanted to 
improve. Having gotten a complete moving picture record of a job, 
they could run the picture over and over again, watching for each ele- 
ment of the work cycle, timing it, and constructing a detailed analysis 
of the job 

Elements of the work cycle. To aid in such reconstructions, they 
long ago developed some “units” or fundamental elements of the work 
cycle. The “elements” are basic components of the movement pattern 
— sometimes they are not movements at all, but rather lack of move- 
ment, but they are nevertheless the steps in carrying out any particu- 
lar job. The engineers call these elements ^Hherbligs.” This strange 
sounding term is “Gilbreth” spelled backward but with the “th” un- 
reversed It was Mr. and Mrs. Gilbreth who many years ago pio- 
neered this approach to motion economy. 

The therblig is a so-called element of the motion cycle. It is not an 
absolute quantity, for human movements do not lend themselves to 
notions of absolute units. In some ways, the therblig is just a con- 
venience. At any rate, it is the aspect of work that is significant for 
the operation being studied. There are, of course, an indefinite num- 
ber of particular movements or elements, depending on the operation, 
but for most practical purposes industrial engineers have found that 
17 basic therbligs will do. 

In Figure 169, you find a list of these 17 therbligs. As you see, they 
begin with the time that an operator is searching for a tool or control. 
The next therbligs refer to such steps as finding the control, grasping 
it, turning it or transporting it, and so on. There is no need to repeat 
all of them. If you study the list in the illustration, you will see that 
it makes good sense and can apply — at least in part — ^to almost any 
sort of work or operation of controls. 

One significant thing about this list of therbligs is that it has been 
standardized. The therbligs now have a generally accepted set of 
initials and hieroglyphics which mean the same thing to all those 
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trained in the field. Indeed, when time-and-motion engineers want 
to communicate with each other, they use a standard set of colors 
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Fig 169. The therbligs and their symbols. The therbligs are component parts 
of a motion cycle. Note their names, the abbreviations, the shorthand codes, and 
the color codes which motion-and-time engineers use in analyzing working opera- 
tions (Reproduced by permission from Motion and time study, 3d ed., by R. M. 

Barnes, published by John Wiley & Sons, 1949) 

which can represent these therbligs graphically. And, to avoid any 
confusion between the colors and color symbols, they even specify the 
manufacturer’s numbers of the commercial pencils. We can see the 
colors and color ssnmbols and pencil numbers in Figure 169. 
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The analysis sheet. With the 18 therbligs and symbols for repre- 
senting them, any time-and-motion engineer may take a motion pic- 
ture of a particular sequence of operations, play the picture back 
slowly and repeatedly, and finally reduce the whole sequence to a 
scheme on an analysis sheet. In Figure 170, we see a sample of an 
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Fig 170 An analysis sheet used to record the therbligs and the time they take 
for a job being studied by the motion-and-timo engineer. (Reproduced by per- 
mission from Motion and time study, 3d ed., by R. M. Barnes, published by John 

Wiley & Sons, 1949) 


analysis sheet, which describes in time-and-motion symbols the ther- 
bligs involved in assembling bolts and washers. Because the motion 
pictures are taken either with clock readings in the picture or by 
highly standardized speed of photographing and playing back, it is 
possible to record the time, down to the hundredth of a second, re- 
quired for each therblig of the motion sequence. That too goes into 
the analysis sheet. 

From such a sheet, the time-and-motion engineer can get ideas for 
eliminating useless motions or for redistributing the work among the 
hands and feet. The engineer may develop several alternative ways 
of performing the operation, set them up experimentally for an opera- 
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tor to carry out, photograph and reanalyze the changed operation, and 
determine which of the several possible ways is the best way to do it. 
To guide him in his thinking about better ways of working, the time- 
and-motion engineer follows some of the principles, developed from 
long industrial practice, that are described in the following paragraphs. 

The Principle of Distribution 

Because our eyes are so efiScient, we give them too much to do. 
And because man is so adept with his hands, we usually put too much 
responsibility on them. In fact, because we are usually more facile 
with our right hand than our left, it is very common to give the right 
hand a lot to do and the left hand only a little. Recognizing that fact 
leads to an important principle of arranging our work most effectively. 
Distribute the work as well as possible between both hands and both 
feet. 

The feet and hands. Those occasional individuals who were unfor- 
tunate enough to be born without arms or to lose them can manage 
to do amazing things with their feet and toes. Many, in fact, can use 
eating utensils, “thumb^^ the pages of a book, button their clothes, and 
do almost anything that people normally do with their hands. Most 
people, fortunately, have not had to train themselves to such lengths. 
But the feet ought to be more than something an operator brings in, 
puts under his chair, and forgets. There are many simple operations 
such as switching, or raising and lowering a fixture, that can be done 
very easily with the feet. When the hands are thus relieved, they are 
given more time to do the remaining work, and the result is that the 
work is speeded up and much time is saved without any appreciable 
increase in effort. 

Another aspect of this principle of distribution is the sharing of 
work between the two hands. To design a job so that both hands can 
be used to their fullest extent usually saves 50 to 80 percent of the 
time for a particular sequence of operations. Thus this principle has 
become important in industrial situations and accounts for some rather 
dramatic increases in the production of certain items. The principle, 
in modified form, has also found its way into modem basketball. Play- 
ers are taught to use the left hand for those layup shots where the 
use of the right hand would demand considerable awkwardness and 
contortion. 

Simultaneous motion. An extension of the idea of using both hands 
in work is to use them both at once. The two hands should never be 
idle at the same moment — except during rest. One example of the 
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application of this principle can be seen in the task of coating terminal 
blocks with solder to which wires are later to be fastened. An analysis 
of the original method, practiced before application of this principle, 
is diagrammed in Figure 171. There you can see that the right hand 
does practically all the work. All the left hand does is pick up the 
block from the supply pan and move it to a central position, whence 
the right hand moves the block to the flux pot, to the solder pot, to 
the knock-off plate, and finally to the finished stock. 



Supply pan Finished stock Supply pan Supply pan 


A. Original Method B. New Method 

Fig. 171. Improving work efficiency by using the hands simultaneously. On the 
left is the diagram of how a soldering operation was originally performed — prac- 
tically all with the right hand. On the right is a sketch of the same job redesigned 
so that both hands are working symmetrically and simultaneously— with a con- 
siderable increase in efficiency. (By permission from Common sense applied to 
motion and time study, by A. H. Mogensen, copyright 1932, McGraw-Hill 

Book Co.) 

A revised layout, however, designed to distribute the work equally 
between the hands is diagrammed on the right of Figure 171. There 
both hands carry out the same pattern simultaneously and do two 
units at once, rather than one at a time as before. Of course, the time 
per unit is not cut in half by this method because two hands cannot 
work twice as fast as one, but the total increase in production is about 
85 percent — a factor not to be sneezed at either in production or in 
machine operation. 

The Simo chart. So important is this notion of both hands working 
together that motion-and-time engineers have a special chart — ^the 
Simo chart — ^which they use to analyze simultaneously the motions of 
the two hands. What each hand is doing moment by moment is re- 
corded in this chart (see Figure 172). A study of it will show, almost 
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Fig. 172. The Simo chart, an example. The chart snows what each hand is doing 
for each moment of the motion cycle. A glance at it tells us whether one hand 
is idle too much of the time when the other one is busy Close study gives us 
ideas for improving the motion cycle to get simultaneous use of the hands 
(Reproduced by permission from Motion and time Uudy, 3d ed., by R. M 
Barnes, published by John Wiley & Sons, 1949) 
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at a glance, how much time is being wasted by unequal balance of 
work between the two hands. 

Symmetry. Still another principle is illustrated by the diagram of 
the soldering operation you saw in Figure 171; that motions of the 
two arms should be in opposite and symmetrical directions, instead 
of in the same direction, and their moves should be made simultane- 
ously. This principle is upheld, not only by many motion-and-time 
studies, but also by the basic physiological design of the human organ- 
ism. Areas of the cerebral cortex, pathways in the central nervous 
system, the pattern of nerves to the muscles, and the structure of the 
muscles themselves — all these are laid out in duplicate mirror images 
of each other. Activity in one side of the body tends to be mirrored 
on the other side. As a consequence, it is very difficult to do two dif- 
ferent things at the same time with the two hands, but it is very easy 
and efficient to do the same thing in symmetrical patterns at the same 
time. A good demonstration of this point is to try rubbing your 
stomach circularly with one hand while patting your head with the 
other. It is much easier to rub both or to pat both. Application of 
this principle to the design of tasks and machines often can increase 
output by a good many percent. 

The operation of controls. Before we end this review of motion 
economy, let us present an example of a different type of application, 
not to the assembly or production line, but to the handling of controls 
of complex machinery. The particularly complex machine in this case 
is the airplane — an airplane, in fact, that is now fairly common in mili- 
tary and commercial flying. It goes under several different names and 
numbers, but you will probably recognize it as the DC-4. 

We have already discussed at length the tremendously complicated 
task of the pilot. This study ^ was aimed at making life a little simpler 
for him without changing anything except the sequence of his operating 
controls. The first step was a careful study of every aspect of the 
pilot manipulating his controls: before take-off, during take-off, in 
normal contact flight, in instrument flight, and in landing operations. 
Moving pictures were taken of typical operations in many flights in 
order to record every detail of his operation of controls. All the data 
were analyzed much in the way we have been describing. Then dia- 
grams were constructed of the sequence of movements made in dif- 
ferent aspects of flying. 

Here let us simply consider take-off and all the things a pilot has 
to do to get his plane checked out and ready for take-off. To under- 
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stand all control operations of the pilot, the motion-and-time engineer 
had to make a rough classification of the areas in which the pilot 
operated controls. Seven different 
areas were picked out and dia- 
grammed. There is no need to deline- 
ate their names or functions. They 
are pictured diagrammatically in Fig- 
ure 173. Also in that figure you will 
see what the pilot was doing. Just 
follow the arrows to see where the 
pilot was moving his hands and ad- 
justing or checking controls. You 
can see at a glance that this is not a 
very efficient way to work. The hands 
of the pilot traveled back and forth 
from one control area to another, re- 
peating movements and taking the 
long way around. 

With all the facts in hand, it was 
a pretty simple matter to work out 
another better sequence of control 
movements. Of course, certain con- 
trols must be moved or checked in a 
certain order, but, even respecting that 
limitation, a simpler sequence was 
possible. The improved procedure 
coming out of the motion-and-time 
study is shown in Figure 173. The 
simplification illustrated in the dia- 
gram resulted from two basic changes: 

(1) Instead of the hands going back 
and forth repeatedly between different 
areas, they were used to do all of the 
jobs in one area at one time; and (2) 
instead of the hands moving from one 
area to another far distant from it, 
the procedure was arranged to have 

the hands move on to an adjacent area. We do not know what the 
final figures are for saving in time and mistakes, but we would guess 
that they ought to be rather substantial. 
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Improved Procedure 
Fig 173. Improving tlie check-off 
procedure in preparing a plane for 
take-off. In the top part of the 
figure we see a diagram of the 
sequence of the pilot as revealed 
by time-and-motion analysis In 
the lower part you see the pro- 
cedure recommended after the 
analysis was complete. There is 
no question but that the proced- 
ure saves time and eliminates pos- 
sible mistakes. (After Channell, 
1947) 
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THE ARRANGEMENT OF WORK 

That concludes our review of some of the more important general 
principles of the design of tasks. They have como mainly from the 
efforts of motion-and-time engineers, but they belong in any psycho- 
logical treatment of problems of human efficiency. There are many 
other principles and subprinciples, but, since this is not intended to 
take the place of a textbook in motion economy, we will not go into 
them. Before we proceed, however, with some other problems of the 
arrangement of controls, it would be well to list quickly certain other 
principles of motion economy which are particularly applicable to in- 
dustrial problems of assembly. These principles stress the proper de- 
sign and arrangement of tools and materials rather than of controls. 

The list runs something like this: (1) All tools and materials should 
be placed at permanent and fixed stations (2) Tools and materials 
should be arranged in front of and as close as possible to the worker. 
(3) Gravity-feed bins should be used wherever possible to deliver 
material as close to the worker and point of assembly as possible. (4) 
Tools and materials should be arranged so as to permit the best se- 
quence of therblig movements. (5) The work place should be illumi- 
nated to permit good vision. These principles, as well as many others, 
are well illustrated in the standard reference works on motion-and- 
time engineering. 

Now let us turn to the arrangement of controls This can be a seri- 
ous problem because controls get built into machines. Once the ma- 
chine has been designed and the controls have been placed, it is usually 
too late to go back and change the machine according to the shortcom- 
ings that are found in it after an operator has been using it for a while. 
If and when such changes are made, they are usually expensive, and 
everybody concerned wishes he had known how to arrange the controls 
correctly in the first place. 

It is easy to state some general principles about the arrangement of 
controls. Just recall some of the things we have been saying in this 
and the previous chapter. 

Maximum reach. Obviously, no control should be out of reach of the 
operator, unless this is absolutely unavoidable. If a control must be 
placed out of reach, it should be a control which is never used in the 
ordinary course of operating a machine, but only at odd times either 
before beginning work or after finishing a sequence of work on the 
machine. Controls that are used for calibration, adjustment, or main- 
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tenance of the machine may be in this category — out of reach. Second, 
and closely related, all controls normally used by the operator should 
lie within the maximum reach of the operator. We have already shown 
how it is possible to determine what is the maximum reach — even for 
the short man. 

Normal reach. Controls that are used occasionally but not fre- 
quently may be placed outside the normal working area but within the 
maximum working area of the hands. Controls that must be used occa- 
sionally or always with two hands should be placed in the bimanual 
working areas. The controls that are most frequently used and are 
most important should be placed within the normal working areas and 
preferably centrally located in front of and close to the body. All this 
is pretty obvious — so obvious that it hardly seems worth saying. Yet 
there are very few machines which actually meet these standards. En- 
gineers too often forget these simple principles when they design the 
machines. 

The Pattern of Placement 

Even if all this advice is followed, it tells us only in what general 
areas we must be sure to have controls. A more important problem, 
and one that is harder to solve, is the problem of the particular pattern 
of controls. Which control is placed next to which other control? Ex- 
actly how should they be laid out? To this there is also a general 
answer. Controls having a similar function should be grouped together. 
A control that is frequently used immediately after another control 
should be placed next to it (unless there is some reason to have both 
hands participate alternately or simultaneously in the sequence) . That 
is a good general principle, but how does one put it into practice? 

In some kinds of machines, particularly machines that are producing 
things, the sequence of control motions is standard. The operator 
always goes through exactly the same sequence of adjusting controls. 
When this is the case, the methods of motion-and-time engineering that 
we have already described are adequate. To apply them we should go 
through the following sequence: set up some kind of mock-up before 
we build the machine; have the operator go through the sequence and 
record the different motions made; redesign the motions to be most 
efficient; see what arrangement of controls that design calls for; and 
finally, arrange the controls on the machine to suit the best way of 
doing the task. That is all straightforward. All we have to do is study 
the operator's job, find out the best sequence of movements, lay out 
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the controls according to that sequence, and give the layout to the 
design engineer. 

But there are many jobs in the world that are not so cut and dried. 
Even driving a car is not a simple one-two-three proposition. Some- 
times we push the clutch before the brake, and sometimes vice versa. 
Sometimes we step on the accelerator before we turn the wheel, and 
sometimes we slow down first. A man in the aircraft control tower 
does many different things, and he does not always do them in the 
same order. The same is true of the radar operator, the pilot of an 
aircraft, and operators in many other tasks which are not simply a 
matter of assembly-line production. 

These unstandardized tasks need study just as much as the regular 
production tasks. And they can be made much more or less efficient 
and accurate, depending on the layout of controls. But the problem 
is to find some method of laying out controls scientifically even when 
the task is not standardized. Such methods are not encompassed in the 
bag of tricks of the motion-and-time engineer. Instead we must take 
a more statistical approach to the problem. In a standardized task, 
we can find out what the operator always does — he always operates 
control B just after control A, In the unstandardized task, we have to 
find out what the operator does, not all the time, but most of the time — 
at least more of the time than he does anything else. Thus, he may 
sometimes operate control C after control JS, sometimes control A after 
control B, But which of these sequences does he follow the most, and 
how can we arrange the control to make the best compromise among 
the different things that he does? 

To answer this question, we need to solve two problems, not just one. 
First we must find out what the operator does in carrying out his task, 
and, second, we must have some method of applying this information to 
the arrangement of a pattern of controls. We shall take up these 
problems in turn. 

Analyzing the Variable Task 

In order to analyze effectively what the operator is doing, even in a 
statistical way, we must know what we want to find out. In part, we 
want to know how often he uses each of the several controls available 
to him. But frequency of use of controls is not the important thing in 
the pattern of arrangement What is important is the sequence of use 
of controls. After the operator has used control A, which one docs he 
use next? And, after that one, which one is next? If the task is very 
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complicated and if there are very many controls, this is a difiBcult 
problem. 

The link. There is a notion, however, that helps a great deal in 
solving the problem. The notion is the Imfc, which you may think of 
as any two controls used in sequence. If the operator uses control A 
first, and then control B, the link is AB, If he uses control C after 
control By we have another link, BC, and so on. Links can be studied 
and counted just as the frequency of using particular controls, and our 
studying links gives us a breakdown of the task which can be used to 
obtain the best pattern of controls for the job. 

Link frequency. With the concept of the link clearly in mind, we 
turn now to the task of finding out what links an operator uses in the 
variable unstandardized task. There are two ways to get this informa- 
tion: by direct observation of the task or by asking operators who are 
experienced in the task. If it is at all possible, it is certainly best to 
study the task directly, either on machines already in use or on ma- 
chines mocked up for the purpose of the study. Needless to say, such 
a study should be a fair one. The operator — indeed, several operators 
— should be observed for reasonable periods of time and on repeated 
occasions. Every effort must be made to get a fair sample of the 
operator’s job. In this matter, as in almost anything else in scientific 
work, our answer is no better than the sample of data we obtain. 

If we assume that an extensive, fair, and representative sample of the 
operations is taken, there is little more to the study than to count the 
links in the operators’ behavior. Any method of recording that gives a 
picture of which controls are used after each other is satisfactory. 
Perhaps tabulation on mimeographed sheets will do the job, or perhaps 
a more elaborate method is necessary. In any event, all we need to do 
is to count the number of links of various sorts. In Figure 174, you see 
the kind of result you will obtain The numbers in that illustration 
are purely imaginary. We simply made them up, but they could apply 
to many complex situations. Each control is coded A, B, C, and so on. 
A scatter diagram is set up with each control heading a column and 
also a row. Each time a control link occurs, it is tallied. When the 
experiment is over, the tallies are totaled and converted into number 
scores for each link. That is what we want to know; it is a statistical 
summary of the sequences of controls used in the variable task. 

Link importance. Before we go on to the methods of determining 
patterns of arrangements, let us point out that there is more to control 
sequences (links) than just the frequency of their use. Some links are 
more important than others, even though they may not be so fre- 
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quently used. If it is a matter of life and death that a man be able 
to operate a control at the right time, we want to put it where he can 
get it and use it quickly when he needs it. Sometimes it is essential 
that two controls be used in sequence, whether or not they are used 
very often, and this must be considered in the arrangement of controls. 


A 
B 
C 
D 
E 

1 F 

8 G 
H 
I 
J 
K 
L 

Fig. 174. An example of the data we might got for link frequency in a task 
involving many controls. Each letter at the top and side stands for a particular 
control. The numbers in the blocks represent the relative number of times a 
particular link is used. Notice that all the numbers above the diagonal line arc 
duplicates of those below it, just to make it easier to see the link frequencies of 
each control with every other control. This example is probably more compli- 
cated than most we will encounter in practical situations. 

So, in addition to frequency, sometimes we must also have some idea of 
the relative importance of particular links. 

This business of link importance is especially diflScult because we 
cannot measure it simply by observing the behavior of the operator, no 
matter how hard we try. It is, in fact, solely a matter of knowledge 
and judgment. People who know how the machine is built and what 
each control is for are the only ones who can tell us the relative impor- 
tance of various controls and the links between them. The problem 
then is to get the best possible quantitative judgment of those who know 
about the importance of links. There are some special questionnaire 
techniques for making such studies, and it is well to use them. Even 
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experts differ on such matters, and, even if they do not, it takes some 
special devices to get their judgments in quantitative terms that we can 
use for making accurate calculations of the best way to arrange con- 
trols. 

Psychologists know that people do not have very good memories and 
that they have different standards for their judgments. The best tech- 
nique for getting around this difficulty is to employ ^Torced judgments.” 
We give the man a list of controls and make him rank-order the con- 
trols in respect to their importance of use. He has to say that one 
control IS number one, another is number two, and so on. Such a pref- 
erential rating scheme avoids all sorts of misunderstandings and mis- 
judgments on the part of the operator, and it tends to give us a fairly 
correct idea of the relative importance of use of the various controls. 
If several different people, operating the same machines, agree well in 
their judgments, we can place fair reliance on the results of this method 
of getting at importance of controls and control links. 

Link value. Assume that we now know the relative frequency of dif- 
ferent links and also have some knowledge of their relative importance. 
Next we will have to find some way of combining relative frequency 
and relative importance, if these are at all different. That, like deter- 
mining importance, is a matter of judgment. Perhaps the important 
links are so important that it does not matter how frequently they are 
used ; we must give them the highest priority in our arrangement. Or, 
at the other extreme, the relative merit of a link may rest entirely on 
how frequently it is used; there may be no reason for distinguishing 
frequency from importance. We must decide what the situation is and 
give relative weightings to the two aspects of the links^ uses. 

For most situations, it is satisfactory to give frequency and impor- 
tance equal weighting. That, at any rate, is the typical case, and we 
will assume it in order to explain the rest of the procedure. First, we 
convert link-frequency and link-importance values into standard scales. 
The numbers we have from our experiments or questionnaires may be 
of many different sorts: the time the link is in use, the frequency of 
use, number of votes cast for the importance of the link, or rank-order 
ratings. It does not matter. Whatever the form of the numbers, they 
should be put into some simple terms. For most purposes, a three- 
point scale will do. All links can be rated, 3, 2, or 1, according to their 
relative use or importance. The most used and most important links 
would be rated 3 on each scale, those used moderately often and of mod- 
erate importance would be rated 2. Those used infrequently and of 
slight importance would be rated 1. Then, to combine with equal 
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weight, we simply multiply the numbers for each link. Actually, we 
can add them, if we wish, but multiplying them simply emphasizes the 
linka that are most important and most frequently used The result 
is an over-all link value which weights both frequency and importance. 

The Design op Systems 

Before we explain how to use over-all link values to arrive at an 
arrangement of controls on a panel, it would be well to discuss another 
problem which can be attacked and solved in just about the same way 
as the problem of control arrangement. This is the business of systems 
arrangement — ^how to arrange men and machines in an effective system 

Systems arrangement is an important and often puzzling problem 
Many engineering psychologists have already been called in many 
times to advise engineers how to design over-all systems of men and 
machines. In every case we find that existing methods are little 
better than those some persons use to arrange furniture at home. First 
they put the sofa along the front wall, an easy chair along the side 
wall and a radio next to it, and end up with no place for the bookcase. 
So they start over again. By endless shufflings and reshufflings of the 
furniture they finally decide on one arrangement they like best of all. 
In another week or two they may become unhappy with the arrange- 
ment, because the bookcase is too far from the radio. 

In arranging machinery and men for production or other purposes, 
this trial-and-error method is certainly too primitive If we do not 
arrange a machine shop in the best possible way, a lot of waste mo- 
tion results, the flow of materials is slowed, the time required to 
get from one machine to another slows down production, and it costs a 
lot of money to move the machinery to new locations when we find 
out that the first arrangement was a bad one. There certainly ought 
to be a more scientific way, a less costly way of arranging men and 
machines. And there is. 

In arranging man-machine systems, we do just what we do in plan- 
ning the arrangement of controls. First we think about links. In this 
case the links are man-to-man, man-to-machine, and machine-to- 
machine. If one man must talk to another one or pass material to him, 
that is a link. If the information or material coming out of one ma- 
chine must go to another one, that is a link. If a man must adjust first 
one machine and then another, or work with several machines in suc- 
cession, as a machinist usually does in a machine shop, that is a man- 
to-machine link. To find out what these links are, how frequently 
they are used, and how important they are, we do just what we do in 
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the operation of controls. AVe find out in the most careful way pos- 
sible, either by conducting a systematic study of the operations or by 
getting competent ratings from a number of people who are supposed 
to know. And in the end, we come out with a set of link values for the 
different man-machine links in the system. 

The Arrangement Procedure 

Since we have just been talking about systems arrangement, let us 
use it to show how the link-value information may be used to arrive 
at an optimum arrangement. Remember, however, in all that we say 
now that the same procedures can be used in arranging anything, in- 
cluding the controls and indicators on a panel. 

The mathematical 'problem. This business of finding the optimal 
arrangement is a complex affair. It is something about which people 
are seldom scientific or systematic; yet it is one of the most compli- 
cated mathematical problems one encounters. The proper placement 
for each man and machine in a system depends on the placement of 
every other man and machine. The problem is comparable to the solu- 
tion of a myriad of simultaneous equations in each of which there are 
as many constants as there are men and machines in the system and in 
which the values of the constants are not simple linear values but rather 
vectors. No one, except the chronic mathematician, likes to get en- 
snarled in such problems, for he may never get out again. 

The graphical solution. Fortunately, there is a rough graphical solu- 
tion to the problem that is about as useful for most purposes as any 
precise mathematical solution The steps in the graphical solution are 
easy. In fact, there are several rather simple ways to go about it, but 
we will suggest only one which will work. If we solve problems of this 
sort, we can work out variations to suit our problem and our pref- 
erences. 

First, select for analysis only the important and major items about 
which you are concerned. Do not consider any small items such as 
telephones, switches, pencils, or such that must inevitably go wherever 
the man or the machine goes. Next, select only the men and machines 
(or the controls, if you have a control problem) that have some link 
values. A wall chart, for example, may be a major item, but, if it is 
not used in the main function of the system, in relation to some other 
man or machine in the system, leave it out of the problem. Now tabu- 
late all link values. As a matter of convenience, you may use some 
sort of code for distinguishing men and machines, say, letters for ma- 
chines and numerals for men. That is what we have done in the ex- 
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ample we are going to use. The job is made still easier if all link 
values are put into a diagram or table, such as that in Figure 175, 

In that figure you see a diagram similar in principle to the example 
in Figure 174. In Figure 174, however, we simply tabulated link fre- 
quency and made no distinction whether the links were between con- 
trols, between men, or between men and machines. In this diagram, 
we have taken a hypothetical man-machine problem. There are no 
links between machines, although there are links between men and 


Machines Men 

A B C 1 2 3 4 5 



Fig. 176 A chart of the link values m a hypothetical man-machine system. The 
numbers m the blocks, representing the links, were obtained by multiplying link- 
frequency rating with link-importance rating The ratings were made on a 3-2-1 
scale. Though relatively simple in appearance, this chart actually has more link 
relationships than wo will find in most piactical problems. 

between men and machines. Letters have been used for machines, 
numerals for men. Also in this diagram, you see overall link values, 
obtained by getting 3-2-1 rating-scale values for importance and fre- 
quency and multiplying the two together. There are many variants 
of this technique which we can always devise for our own purposes. 
Figure 175 is just an example of how such summaries look in general 
With the kind of data we have in this table, we are ready for the 
solution. The first part of the solution will look like the upper part of 
Figure 176. For convenience, we use circles for men and squares for 
machines. We draw and code the item that has the most links. That 
is man number one. Then we plot the item linked with the first one 
that has the highest link value; that is man number two. Then we plot 
the items that have the strongest connection with the items already 
plotted. When we finish this sequence, we start with the item still 
unplotted with the highest link value and continue until all items are 
on the graph. Then we draw in all remaining links between items on 
the chart. Using the data in Figure 175, we will come out with a graph 
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like that in the upper part of Figure 176. This result may be a little 
confusing, but we can straighten it out by a little obvious rearrange- 




Fig. 176. The graphical solution of a systems-arrangement problem. The link 
values come from Figure 175. The upper part of the figure is the approximate 
solution, obtained by following directions in the text. The bottom part of the 
figure is the same as the upper part after it is simphfied to make the link lines 

as short as possible. 


merit to make the lines as short as possible. The bottom part of Figure 
176 is the straightened-out version. It is the best pattern for our 
layout, and it has all the items in the correct relationship. 
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Ajrplying the solution. Now, the thing to remember about this model 
is that it is made of rubber. You can twist it and bend it, make it rec- 
tangular or circular, swing items around their axes into mirror-image 
positions — all without destroying the essential pattern of the items in 
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Fig. 177. Link analysis applied to a communications center. The original design 
is a schematic diagram of the men and machines before the analysis. Notice the 
number of crossing links and long links The improved design is the pattern of 
men and machines after graphical analysis. Notice how the pattern is simplified, 
the crossed links elimmated, and many links shortened. 

your model. These elastic properties of the model, in fact, must be 
used to fit the solution to any particular space that is available. 

A communications center. As an example of how this sort of ap- 
proach works out, let us describe briefiy one problem of systems ar- 
rangement we encountered in the last war. It concerned a certain type 
of room that was of considerable importance. In it were many men 
and many machines. A lot of information came into and went out of 
this room, and a number of things got controlled from the room. But 
the room was a problem, because nobody seemed to be where he ought 
to be at the right time, and some could not see or hear what they 
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wanted to when they wanted to. We did not have an opportunity to 
study really carefully the relative frequency and importance of vari- 
ous linkS; but we could establish which links existed and were of any 
importance at all. Taking only the men and machines involved in 
these links, we could make a diagram of the existing arrangement of 
the room as they found it. Obviously, this was not the ideal arrange- 
ment. So we constructed a chart like the one in Figure 177. All this 
did was indicate which links were used and which were not. Then, by 
following the procedure outlined previously, we worked out a rubber 
model of the ideal arrangement of men and equipment. The final 
design appears in the lower half of Figure 177. 

Described in this way, it looks very simple. Actually, it took only a 
few minutes after the facts about link values had been assembled. 
Before that, however, the problem looked so complicated that none 
of us could reach agreement on how to go about it. The same approach 
can be used for many different sorts of problems — in fact, any problem 
in which the sequence of action or pattern of arrangement is important. 
In the arrangement of controls and instruments in a large aircraft, 
for example, the sequence of action is important. Here, a link repre- 
sents any sequence of use of two instruments or any sequence of action 
linking two operators. In other respects, the link analysis is unchanged. 

SUMMARY 

As we can see, there are a lot of angles to the arrangement of work. 
A better way can be found, if not the best way, to do almost every- 
thing. 

To find it, we must pay attention to a lot of little details of the work 
and the work place. Can the operator do the job both sitting and 
standing? Is the seat designed for the greatest comfort? Are tools 
and controls within the maximum reach of the individual, and are the 
most important ones within the normal working area? Is the work 
distributed to the best advantage between the feet and hands and 
between the two hands? Are the motions of the hands natural and 
symmetrical? Are the controls placed in the right pattern for eco- 
nomical and errorless use? Is the sequence of movement the shortest 
and most effective? And, finally, in complex systems, involving many 
men and machines, are they placed in the optimal relationship to each 
other? Attention to these questions, one by one, in the long run, may 
make a great difference in the efficiency of the work, as well as the 
safety and comfort of the operator. 
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THE EFFICIENCY OF A HUMAN BEING AT WOEK DEPENDS ON MANY FAG- 

tors, some of which we have discussed in this book. His inherent 
ability, the design of the instruments and machines he works with, the 
design of the work itself, all contribute their bit to TnaVlng ma-n either 
an efficient or an inefficient animal. 

One of the biggest troubles with people, however, is that they get 
tired. You cannot work all the time because you have to sleep now 
and then. And you cannot even work all your waking hours, at least, 
not if you want to work efficiently and live as long as most people man- 
age to live. The problems of how long we can work without falling 
over from exhaustion, of how much rest we should have, of how long 
the working day should be arc just as important as the problems of 
equipment design. They are the problems we deal with in this chapter. 

THE PROBLEM OF FATIGUE 

Fatigue is important. In the last half-century, and even before, 
probably no topic has received quite so much consistent attention as 
the amount of work one man should be expected to do. There has 
been a progressive shortening of the number of working hours in a 
week, and there probably will be even more shortening in the future. 
Some of this change has come about because of humanitarian interests, 
some because of technical advances. There has also been, however, 
increasing recognition that the efficiency of a worker depends on how 
many hours a week he works, or how long he works without a rest 
pause. We now realize that one worker can often produce more in 40 
hours than he could if he were working 60 hours a week. 

We know that fatigue is important, and most of us think we know 
what fatigue is. At least we have a lot of words to describe the various 
feelings and effects of fatigue. Words like weary, tired, exhausted, 
spent, worn, all describe our feelings when we have various amounts 
of fatigue. And yet the problem of fatigue has been, experimentally 
at least, a very tough nut for psychologists to crack. When we do 
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experiments, we find things that act like fatigue when we think no 
fatigue should be there. Or we find no measurable effects of fatigue, 
when we know the effects ought to be there, because the subjects say 
that they feel tired. 

Kinds of fatigue. These many difficulties have made people try to 
distinguish among various kinds of fatigue, as a way of straightening 
out some of the problems. The usual distinction is between mental and 
physical fatigue. Such a distinction, however, is probably more useful 
when applied to the work, rather than to the effects of work. It is true 
that you get different effects with different kinds of work, but all these 
effects can occur with all kinds of work. And there is the further com- 
plication that boredom, sometimes called psychological fatigue, gets 
treated as a kind of fatigue. Boredom is primarily a problem in social 
motivation, and we shall not discuss it here. 

Some Symptoms of Fatigue 

It is all very well to talk about fatigue, but if wc want to do some- 
thing about it, we must be able to measure it, for, if we cannot measure 
fatigue, how are we going to find out what causes it and how to prevent 
it? There are several ways of measuring fatigue. To be more precise, 
of course, what we really measure are the effects of fatigue, and these 
effects can be thought of as the symptoms. All these symptoms are 
changes in the behavior of the worker, changes due to continued work 
at one job. 

Changes in 'performance. In many jobs, there arc progressive 
changes in performance the longer a man works. By changes in per- 
formance we mean performance which is overt and directly related to 
the job. We shall see later that there are many different kinds of 
change in performance. As a man shovels coal, for example, he shovels 
less and less the longer he works. That is a change in performance. Or 
a typist may make more errors as the day goes on. In other jobs, the 
variability of work may change. A worker setting controls on an auto- 
matic machine, for epcample, may be less and less consistent in setting 
those controls as he continues work. 

Greater energy expenditure. Many times, particularly with very 
strong motivation, a man may work at a hard job hour after hour with- 
out any noticeable decrease in output. He gets just as much work done 
at the end of the day as he did at the beginning. In keeping his per- 
formance up, however, he may be using more energy at the end than 
at the beginning.® Few of us ever work at the top of our real capacity, 
physiologically speaking. As we get more and more tired, we may work 
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harder and harder in order to keep output the same. But working 
harder and harder takes more energy, and it is possible to get some 
measure of the extra energy used. 

One study, for example, showed that a man uses about 20,000 cubic 
centimeters of oxygen per mile if he walks at a rate of 2 miles an hour.®^^ 
At a rate of 5 miles an hour, he uses over 25,000 cubic centimeters of 
oxygen per mile. This is certainly much less efficient, because he uses 
more energy to get the same amount of work done. Likewise, we can 
expect that he will use even more oxygen to do the same amount of 
work after he has been walking several hours. 

Physiological effects. It is hard to say exactly what we mean by 
physiological efficiency. There are many physiological changes that 
occur when we get tired or exhausted. These changes may indicate 
lowered efficiency, but we cannot always be sure. They may simply 
be by-products of a general fatigue effect. And, unfortunately, we 
often find no measurable change short of complete exhaustion. 

The U. S. Public Health Service recently made a study of fatigue in 
almost 700 truck drivers.^® This study showed that the average heart 
rate of the drivers was 83 beats per minute if they had done no driving 
for some length of time, but that it went down to 79 after 10 or more 
hours of continuous driving. The blood pressure also was slightly 
higher after long hours of driving, although this increase was much less 
consistent than the drop in heart rate. Most of the other physiological 
factors showed little or no effect even after 10 hours of driving. Physio- 
logical changes can be found, then, but we are not always sure that 
they are a good measure of fatigue. 

Unnecessary motion. Another measurable effect of fatigue is the 
amount of waste motion a man makes — emotions that do not help get 
the work done. Most of us have certainly noticed that we wriggle 
in our seat more at the end of an hour^s lecture than at the beginning. 
After studying a long time, we want to get up and walk around. These 
extraneous unnecessary motions increase as we get fatigued, and they 
give a good indication of the presence of fatigue. ^ 

There have been several studies of eye fatigue, and most of them 
have not found any real change in capacity for performance on the job. 
But unnecessary movements increase, and the rate of eye blinking in- 
creases, the longer we work on a job.® 

Subjective feelings. We must not forget, of course, that subjective 
feelings of fatigue, even though there is no change in performance, are 
important. In fact, most of us prefer to trust our feelings instead of 
some indirect measurement of our fatigue. If we feel tired, we prob- 
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ably are tired. Our feelings can be quantified by having us rate them 
with numbers. For example, if you feel real good, we could give you a 
fatigue score of 0. If you never felt worse, we could call that 10. And 
other feelings could be rated between these two extremes. 

Studies that have measured subjective feelings are ambiguous. 
Sometimes subjective feelings agree well with performance. At other 
times, there seems to be no relation between them Occasionally, the 
worse we feel, the more work we get done. When this happens, it usu- 
ally means that our motivation has increased. 

Problems of Measurement 

Direct measures. Depending on what we want to find out, any one 
or all of these measures of fatigue are useful. If we want to discover 
the underlying physiological basis of fatigue, measures of energy ex- 
penditure are very good. In most real situations, however, we are pri- 
marily interested in only one thing: Has the performance on the job 
changed as a result of longer working periods? Does production de- 
crease? Does variability increase? Are more errors made? These 
are the questions and problems we are normally concerned with. A 
man's feelings may be important, but, from the purely practical point 
of view we have taken in this book, those feelings are not so important 
as what he does. 

In this discussion, then, of the elBfects of fatigue, we shall concern our- 
selves almost entirely with changes in performance on the job. 

Motivation, The problems of good scientific measurement are diffi- 
cult. One of the biggest problems arises because we have trouble con- 
trolling the motivation of the subjects in our experiments. If we want 
to predict what will happen in a real situation, we would like motiva- 
tion to be the same in our test situation as it will be in real life. Many 
times that is impossible. And actually there are times when it really 
is not desirable. In order to get the fullest understanding of fatigue, 
we want to isolate all the factors involved and study each of them by 
itself. 

Kinds of Work 

The effects of fatigue often depend on the kind of work done, and we 
have to look for different things on different jobs. Although it is im- 
possible to make any hard and fast classification of kinds of work, the 
following groupings will probably help our later discussion. 

Physical tasks. Some tasks are almost purely physical in nature 
Very little perceptual skill is involved, and the fatigue effects are almost 



Production Rate 


always muscular. Some physical tasks involve a rapid expenditure of 
energy, like running a foot race. Others are repetitive jobs, like using 
a handsaw. Still others involve postural restrictions, like standing at 
attention. 

Psychomotor tasks. An intermediate class of work involves what 
we call psychomotor tasks. These tasks, in general, have both physical 
and motor or muscular aspects and are frequently problems of coordi- 
nation. Coordinating the eyes and hands, for instance, in radar track- 
ing is a psychomotor task. Driving a car or truck is another psycho- 
motor job. There is also a large classification of work called skilled 
labor, which in most cases is really psychomotor work. Operating a 
lathe or other precision machinery involves both motor coordination 
and perceptual skill. All jobs that require a high degree of coordina- 
tion between what we sense and what we do are psychomotor tasks. 

Mental work. Still another type of work involves practically no real 
muscular effort. Reading a book, for instance, we can class as a mental 
job. Problem solving and tasks involving a great deal of judgment and 
decision can also be called mental We are not trying to make an argu- 
ment for the mental versus physical here, and we use the term mental 
only because it is a convenient classification. 

FATIGUE AND PERFORMANCE 

In this section we shall discuss some of the effects fatigue can have 
on performance. We shall see that some of these effects are found with 
almost any type of work; others are often found with limited kinds 
of work. 

Production Rate 

Quantity. The first thing we usually expect when we talk about 
fatigue is that the production rate gets lower the longer a man works 
on the job. The quantity of work a man does becomes less Either 
he gets less work done for each operation, or it takes him longer to com- 
plete a single piece of work. 

Muscular work. Several years ago a series of experiments was done 
at Columbia University on the effects of continued work.^®» These 
experiments were concerned with muscular work, and the experimenters 
used several kinds of muscular activity. They had their subjects lift 
weights with their fingers, with their hands, with their arms, and with 
their feet. They also used a laboratory kind of rowing, with the same 
kind of muscular effort we have to put forth in rowing a boat. Figure 
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178 shows the kind of work-output curve they obtained in naost of 
these experiments The longer a man worked, the less work he could 
do, until he could no longer move the weights at all. 

The kind of work-output curves shown in Figure 178 is not very often 
found under real work conditions, because we rarely work so hard that 
eventually we cannot work at all. In the Columbia experiments, the 
motivation of the subjects was very high, and they could be asked to 
work very hard continuously. The curve shown here can be thought of 
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Fig. 178. The fatigue curve for continuous muscular work. This curve shows how 
work output drops from its maximum value as the work is continued. This type 
of work curve is found primarily with heavy muscular tasks With lighter work, 
or perceptual-motor work, the work output does not drop off so rapidly and 
sometimes does not drop at all. Likewise, if the work were not continuous, output 

would hold up better. 


as the basic fatigue curve for muscular work. If work is mixed with 
rest pauses, the curve will not fall so rapidly. If the rest pauses are 
long enough, of course, there will be no drop in output at all over very 
long periods of time. 

Psychomotor work, A continued drop in production over a period 
of time is most often found with muscular work. Mental work and 
psychomotor work often do not call for real muscular effort, and, if 
we look for a drop in quantity of production, we sometimes cannot find 
it. Yet fatigue affects psychomotor work as well as muscular work. 
We have to look for different effects. Errors, accidents, slower reaction 
time, lack of precision and coordination, all occur as a result of fatigue 
on psychomotor tasks. 

Errors 

Another effect of fatigue can be found by analyzing errors made in 
production over a period of time. Frequently the number of errors will 
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increase, even though there has been no serious drop in quantity of 
production. Such a rise in errors is an indication of fatigue just as 
much as a drop in production. We should perhaps emphasize the fact 
that fatigue can show itself in many ways other than a drop iii 
duction. 

Typing errors. A good illustration of the increase in errors can be 
found in studies of typing In one experiment, subjects were required 
to type the letters vhn in sequence with three different fingers.^'" They 
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Successive lines of fyping 

Fra 179. The number of typing errors increases as greater and greater amounts of 
work arc done. The <lata presented here were obtained by havmg men tyP® the 
letters vhn in rotation with three different fingers Since each Ime consi®*®'^ of 
50 letteis, more than half the letters typed were wrong at the end of tb® 
period. (After Robinson and Bills, 1926) 

typed 50 letters on a line, and kept typing line after line. The aver- 
age time for typing a single line increased at first, but later decreased 
toward the end of the work period. When errors were analyzed, how- 
ever, it was found that they continued to increase throughout the 
whole work period, as shown in Figure 179. The change in total work 
done was very small compared to the increase in number of errors. 
In fact, toward the end of the work period, over half the letters typed 
were wrong. 

We can expect errors to increase in many types of work Any 
that requires a worker constantly to set controls, or read dialSj wi 
probably show an increase in errors toward the end of a work pcrio . 

Accidents 

Another measure of performance which is closely related to errore is 
the accident rate. Industry has found that an analysis of ncci en 
records is very valuable for many kinds of things. Workers can e 
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selected for low accident rates, machines can be redesigned to lower 
accident rates, and we could mention many more. Right now, how- 
ever, we are concerned with the problem of fatigue. 

Time of day. Some years ago, 
records on industrial accidents were 
compiled over a long period of time 
from Germany, England, and the 
United States. These records were 
analyzed to show the number of 
accidents at different hours of the 
working day.^® In Figure 180 we 
have shown the percentage of all 
accidents that occurred during suc- 
cessive hours of work. Many of 
these data were obtained at a time 
when 6 hours of work straight 
through was common. You can see 
from this figure that nearly three 
times as many accidents happened 
in the last hour of work as in the 
first hour. About 45 percent of all 
accidents occurred in the last third 
of the work period. 

These are very impressive figures and once again should remind us 
that the effects of fatigue can be found in many and varied places. 

Variability of Performance 

In Chapter 3 we saw that variability of work was an important 
problem. A lot of work has been done trying to reduce variability of 
performance in many different jobs. If a man has to make a lot of 
adjustments in a machine, we would like him to make all his adjust- 
ments the same. If he is consistent, then we can adjust the machine 
to take care of any constant error in his work. But if he is very in- 
consistent, our real problems begin. 

Mmcular work. Perhaps one of the best indicators of fatigue is the 
variability of a man^s work. The more tired a man is, the less con- 
sistent he will be. This variability occurs in almost all kinds of work, 
although the kind of variability may be different with different jobs. 

In heavy muscular work, the average amount of work done decreases 
as the worker gets fatigued. Along with this decrease in amount of 
work, there is usually an increase in variability, as shown in Figure 



Fig 180. This curve shows that the 
number of industrial accidents in- 
creases with a greater number of 
successive hours of work. The data 
for this curve were obtained from 
surveys m Germany, England, and 
the United States. (After Muscio, 
1920) 
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181. In that figure, we have shown relative variability. Now, since 
the average work done was less toward the end of the work period, the 
relative variability would increase if the absolute variability remained 
the same. 

In one of the Columbia experiments mentioned previously, varia- 
bility of work output was determined with various kinds of work.®® 
The experimenters measured the trial-to-trial variability over short 
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Fig. 181. This curve shows that the relative variability of work output increases 
with greater amounts of work. The ordinate is a measure of the variability of 
work output divided by the average work for a short period of time. This type 
of variability occurs with fatigue curves like that shown in Figure 178. With that 
type of fatigue curve, absolute variability tends to increase also, but relative vari- 
ability increases considerably more. 

periods of time and divided the variability by the average work done 
in that period The curve of relative variability they obtained was 
very similar to that shown in Figure 181. In that same experiment, 
there was some increase in absolute variability as well, although that 
increase was quite small compared to the increase in relative varia- 
bility. He can expect, then, that variability of work output will in- 
crease when the worker is fatigued, even when work output has de- 
creased. 

Psychomotor work. In many types of psychomotor work, very 
little muscular effort is called for. And frequently there is no evidence 
of fatigue over long periods of time, if we look only at the average 
work curve. If, however, we look at the variability of performance, 
we may find some surprising changes. Variability may increase very 
rapidly, even though the average performance has not changed. Such 
a situation is graphically illustrated in Figure 182. We recognize that 
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here it does not matter whether we plot relative or absolute variabil- 
ity. Since the average performance does not change, relative and 
absolute variability are really the same thing. 

Foxboro experiments. During the recent war, many experiments 
were done at the Foxboro Company on the problem of radar tracking.^ 
In this kind of problem, the operator has to move a handwheel around 
to keep a small spot centered on a radar display scope. Not much 
muscular effort is required in this job, but a great deal of coordination 
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Fig. 182 In many types of psychomoior tasks, avorago performance (here shown 
as an error score) does not become worse as the work is continued The vari- 
ability of the performance increases, however, as shown by the range of eiror 
scores in this figure In this situation, the only real evidence of fatigue is the 
increased variability of performance. 

is necessary. In one of those experiments, radar operators were kept 
at work for as long as 3 hours continuously without a rest period. 
Over that length of time the records showed no decrease in average 
performance, as measured by an error score. But they did show that 
variability increased by over 50 percent. This is indeed an interest- 
ing finding. Remember that here the measure of performance was an 
error score — a score that indicated how consistently the spot was kept 
centered on the radar scope. In order for the variability to increase, 
some of the time the radar operators had to do better at the end than 
they did at the beginning. In a sense, they got both better and worse 
the longer they worked. 

Other Fatigue Effects in Psychomotor Work 

So far, we have been talking about the direct effects of fatigue on 
the work itself. Our measurements have been in terms of quantity 
and quality of production, in terms of accidents or variability. In 
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many kinds of psychomotor work, however, it is almost impossible to 
get a good direct measure of performance as the work goes on. In 
truck driving, for example, how do we determine how well a man is 
driving a truck? Although it is true that we can measure accident 
rates, or even total time to drive a certain distance, these would be 
very insensitive and unsatisfactory measures. 

In jobs like driving a truck, we can study fatigue by studying the 
effects of continued work on psychomotor skills which themselves 
ought to have a direct effect on the job. As an example of this type 
of measurement, and its usefulness, we shall return to the study of 
truck drivers which we mentioned previously These truck drivers 
were tested at stations in Baltimore, Chicago, and Nashville, for many 
different psychomotor and physiological factors. 

Hand steadiness. Hand steadiness certainly should have some bear- 
ing on how well a man can drive a truck. The tests on the truck 
drivers showed that hand steadiness decreases with continued hours of 
driving. Two kinds of steadiness measures were used. The drivers 
were asked to hold a metal stylus in a small hole for a short period of 
time. Every time the stylus touched the edge of the hole, the move- 
ment was recorded. The two measures used were (1) the smallest 
hole the drivers could hold the stylus in without touching the sides, 
and (2) the average number of contacts made with the sides. 

The results showed that men who had done no driving after a long 
rest period could hold the stylus in a hole of an inch in diameter. 
Drivers who had been on the road for more than 10 hours touched 
the sides of the hole, on the average, whenever the diameter was less 
than %2 of an inch. Likewise, men with no driving since rest made 
an average of 71 contacts with the sides; men who had been driving 
up to 10 hours touched the sides 79 times; and drivers with more than 
10 hours of driving made contact an average of 84 times in the one- 
minute test period. 

Reaction time. Other psychomotor tests showed clear effects of 
driving time. Both complex and simple reaction time increased with 
a greater number of hours on the road. In the complex reaction, the 
drivers had to reach for a pencil on a signal from the tester and move 
the pencil from one hole to another. The time required to do this was 
longer when the men were tired. Other measures were made of brak- 
ing time in a simulated driving situation. The longer a man had been 
driving, the longer it took him to get his foot off the accelerator and 
onto the brake pedal. 

The results of the simple reaction time tests are shown in Figure 



376 Working and Resting 

183. In this test, the drivers had to turn a high-speed timer off as 
soon as it was turned on. The timer clock then showed how long it 
had taken the man to get the clock turned off. Figure 183 shows that 
the simple reaction time increased by a hunclrcdtli of a second after the 
drivers had been on the road for 10 hours or more. 

S'peed of tapping. The drivers were also tested on tapping rates. In 
this test, they had to tap a metal plate with a metal stylus as fast as 
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Hours of driving since sleep 
Fig. 183. Simple reaction time becomes 
longer after men have been driving 
trucks several hours. Reaction time 
was measured by having the truck 
drivers stop a clock as soon as possible 
after it was started. They pressed a 
button to stop the clock. (After Jones 
et ah, 1941) 



Fig 184. The amount of body sway 
increases after men have been driv- 
ing trucks several hours In this 
tost, the drivers stood erect with 
their arms across their chests. The 
measuiement shown on the ordinate 
is the total amount of head move- 
ment in a 1-minute interval. (After 
Jones et al,, 1941) 


they could for a period of 45 seconds. Measurements of their rate of 
tapping were made at various times during the test period. At all 
times, speed of tapping was greater for those drivers who had not 
driven after a long sleep period. But the greatest difference of all 
was found in the last 5 seconds of tapping. This is interesting, because 
it shows that the longer a man has been driving, the more rapidly he 
becomes fatigued on a new job. 

Body sway. Figure 184 shows the effects of driving time on body 
sway. In the sway tests, the men were required to stand erect with 
their feet straight and their hands folded across their chests. Strings 
fastened to the tops of their heads ran up over pulleys and measured 
the total amount of movement they made while trying to stand per- 
fectly still. Figure 184 shows that the amount of sway increased over 
50 percent after long hours of driving. 
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Eye factors. Still other tests showed that saccadic eye movements 
became slower and that recovery from glare was slower after many 
hours of driving a truck. Also, the longer the men had been drmng, 
the more trouble they had telling a flickering light from a steady light. 
The flicker rate had to be slower for them to see that it was flickering. 

Many other tests besides these were made, and most of the psycho- 
motor tests showed some effects due to fatigue. It is silly, of course, 
to ask whether there w^as any “less driving.” But we can still show 
that continued driving produced fatigue. And these fatigue effects 
undoubtedly lowered overall driving proficiency. 

A Lowered Standard 

What is the basic nature of fatigue? Is it something that changes 
our capacity to work, or does it simply change our performance? Or, 
for that matter, can we ever really distinguish between capacity and 
performance? These questions are easy to answer for some types of 
work. Continued muscular work most certainly changes our capacity 
to do more work. Because it changes our capacity, it also changes our 
performance. In this case, then, we could measure a change in per- 
formance and assume that it means a change in ability or capacity — 
ij motivation has not changed. 

But what about the mental and psychomotor tasks? In many psy- 
chomotor tasks experiment after experiment has shown no measurable 
change in capacity or ability to do work. And yet many of these jobs, 
if not measured in a test situation, show changes in performance, that 
is, in the actual work done. What has happened, and how can we find 
out what has happened? 

Cambridge studies. This problem concerned some psychologists 
working at Cambridge University, in England.- The particular 
task they were worried about was instrument flying in aircraft. They 
wanted to know what happened to pilots who had to spend long hours 
flying on instruments. The pilot must read dials all the time and 
must make judgments about alignments and misalignments of the in- 
dicators on the meters. There is little point in simply measuring the 
pilot's threshold of discrimination, because he has to respond not only 
to a misalignment, but also to the direction of it. Furthermore, he 
has to pick out the one misaligned meter from many. 

When they made tests of the pilots' visual acuity in the laboratory, 
they found that the ability to make very fine discriminations did not 
change over long periods of work. And yet in some of the jobs calling 
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primarily for a visual discrimination, they found that performance 
changed quite consistently over long periods of work. 

These psychologists devised a task to determine what was happen- 
ing. The observer had to watch a small needle, very much like the 
needle on instrument dials. Every once in a while at irregular inter- 
vals the needle would jump a small 
amount, and the pilot observers 
had to bring the needle back to 
zero. In this type of test, perform- 
ance became worse as the pilots 
continued their observations, as 
shown in Figure 185. But, if the 
observer was stopped and given a 
test to determine the smallest 
movement he could detect, they 
found that the ability to make this 
particular discrimination had not 
changed. The tired pilot, then, can 
see just as small a difference as the 
fresh pilot can, but he does not do 
anything about it until the differ- 
ence gets bigger. 

In other experiments, the Cam- 
bridge studies showed that perform- 
ance could be kept high if sufficient 
motivation were used, or if the 
observer had his attention brought 
back to the problem. In view of 
these results, these psychologists 
felt that the fatigue essentially lowers the pilot^s standard of what he 
ought to do. His judgment about what the task requires has changed. 
He no longer feels that his best work is necessary and is willing to get 
along with a little less effort. We have to make a distinction between 
the pilot^s threshold of discrimination and his threshold of worth. In 
some of these experiments, the threshold of discrimination (ability) 
was as good at the end of 2 hours’ work as at the beginning, but the 
pilot’s threshold of worth, as indicated by his performance, was three 
and four times its original value. 

Laboratory experiments. There is a real significance in these results 
for laboratory experimenters. In the usual experiment, motivation is 
very high. In the laboratory, then, we usually measure capacity, 
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Successive periods of * 
continuous work 

Fig. 185. In many kinds of psycho- 
motor work, performance becomes 
worse as the work is continued, al- 
though it can be shown that there is 
no real change in capacity. The test 
results shown here tell us that the 
observer’s ability to detect the mis- 
alignments has not changed with time. 
But the performance cur\^e indicates 
that the observer will not report such 
a small difference later as he would 
at the beginning of the run. 
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Characteristics of the Work Curve 

since the subject literally does his best. But if we want to find out 
about fatigue, we must remember to distinguish between capacity and 
performance. What a man can do is one thing. What he will do is 
quite another matter. 

CHARACTERISTICS OF THE WORK CURVE 

Until now we have been talking more or less about the isolated 
effects of fatigue. As a man works through a period of time, certain 
changes occur in his performance. Because of the nature of these 
changes, we attribute them to fatigue. But many other effects occur 
as a man works over a period of time — effects that also represent 
changes through time. Some of them act like fatigue, but others do 
not. All of them, however, will together determine what any particu- 
lar work curve looks like. When the work curve we get in an indus- 
trial setting does not look like a fatigue curve, we have to look for 
these other factors and attempt to isolate the fatigue effect. 

Warming up. Several of the characteristics of a work curve are 
shown in Figure 186. The top curve indicates the warming-up effect, 
which is quite the opposite of the fatigue effect. With certain kinds 
of work, people start slowly and then gradually increase their rate of 
production. This gradual increase may be very short, or it may go on 
for several hours. In muscular work, for example, we may have to 
limber up our muscles before we can really start work, much the same 
as an athlete warms up before a game. In mental work, the warming 
up may be a matter of getting ourselves organized before we can settle 
down to continuous labor. 

Beginning spurt. In other types of work, just the opposite effect 
may be true. We may start off with an initial enthusiasm which rap- 
idly drops off as we settle down to the long grind. The beginning or 
initial spurt should be clearly separated from a fatigue effect. The 
beginning spurt is usually a purely psychological effect and has little 
relation to fatigue. It may, however, be closely related to boredom, 
in the sense that we have less enthusiasm for the work as time goes 
on. There are also other jobs w^here the steady grind does not call for 
full effort all the time. What often happens is that we start out at a 
high level and then realize that we cannot keep that level. So we slow 
down to an evener but lower rate. 

End spurt. Just as we may start the day with a bang, so we often 
end the day with a burst of energy. This increased rate of production 
at the end of a work period we call an end spurt, and it can occur 
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with almost any kind of work. Sometimes this increase at the end 
can completely offset the previous loss due to fatigue. That we are 
able to increase our rate after a long period of time, of course, is one 
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Fig. 186. This figure shows how vari- 
ous characteristics of the work curve 
can combine to give an overall work 
curve that shows effects other than 
simple fatigue. The relative impor- 
tance of the various work character- 
istics determines, of course, the shape 
of the overall curve. With a greater 
end spurt, for example, the work curve 
may actually rise at the end of a 
work period. Such a rise would not 
necessarily mean that there was no 
fatigue. 


of the best arguments that fatigue 
changes our judgment of what we 
should do more than it affects our 
real capacity. If we always worked 
at the top of our real capacity, an 
end spurt would be impossible. 

The end spurt, like the beginning 
spurt, is probably due primarily 
to motivational factors. Just as 
we have an initial enthusiasm for 
work, we can also become quite 
enthusiastic about the prospects of 
quitting. The sccing-of-the-end 
has an important effect on the work 
curve. 

Overall work curve. We have 
already discussed the fatigue effect 
itself. The important things to re- 
member are that an overall work 
curve has all these factors in it and 
that the particular shape of the 
work curve depends on the relative 
importance of the other factors. 
With a small fatigue effect, and a 
large warming up and end spurt, 
the work curve could actually rise 
throughout an entire morning. 


Under other conditions, of course, the drop in work could be more 


severe than we have shown here. 


Almost any work curve has at least two or three of these factors in 
it. Realizing this, we cannot say that a work curve as we find it in the 
typical situation tells us about the amount of fatigue. There may be 
fatigue when production does not drop, if the warm-up effect is strong, 
and if we are motivated sufficiently. Likewise, an initial rise in work 
followed by a later drop does not mean that there was no fatigue until 
the drop occurred. It is even possible to have genuine fatigue even 
though the over-all work curve rises steadily throughout a short work 
period! 
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THE LENGTH OF THE WORK PERIOD 

We are concerned with people working with machines. When we 
work for long periods of time, our efficiency drops because of fatigue. 
The problem of fatigue is universal, and this makes the problem of 
preventing fatigue just as universal. Fatigue lowers the efficiency 
of the worker, and we would like to prevent it if possible. The pre- 
vention of fatigue, of course, not only makes the worker more effi- 
cient, but also usually keeps him happier and healthier. 

Rest Periods 

Probably the most straightforward way of attacking this problem is 
to ask how long a man should be expected to work. How long can 
one man stay on the same job before he becomes inefficient? If he has 
become fatigued, how long does it take for him to recover from that 
fatigue? 

Recovery from fatigue. One of the experiments at Columbia Uni- 
versity was concerned with the problem of recovery from fatigue due 
to muscular work.^® In this experiment, the subjects were asked to do 
the various kinds of muscular work— lifting weights with their fingers, 
arms, and so on— until they were completely exhausted. For example, 
if the subjects were lifting weights with their arms, they continued to 
lift weights until they could no longer move their arms. Then the sub- 
jects were allowed to rest for various periods of time. After the rest 
period, they were tested again to see how high they could now lift the 
weights. The results of these tests are shown in Figure 187. At 0 min- 
utes of rest, of course, they could not lift the weights at all. After 5 
minutes of rest, they could lift the weights with about 80 percent of 
their previous ability, and, after 20 minutes, they were back to about 
95 percent of their best work output. 

This curve tells us that we recover from fatigue quite rapidly at 
first, but that there is a rather long slow period of recovery before we 
get back to where we started from. At the rate recovery is occurring 
in Figure 187, it would take nearly 40 minutes for complete recovery, 
which is a rather long time to wait. Normally, we would like to avoid 
having to take so long to recover from fatigue. 

Intermittent rest and work. If the subjects in these experiments had 
not been so completely fatigued, it would not have taken so long to 
recover. The more fatigued we are, the longer it takes us to recover. 
Muscio has presented some interesting observations and calculations 
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on this point. And he has shown how short work periods can be 
more efficient than long work periods. The experiments he reports 
were concerned with weight lifting with the middle finger. 

These are his conclusions. If we lift the weight one time after an- 
other, with no rest pauses in between, very soon we cannot lift the 
weight at all. This we have already seen. If we lift the weight 30 
times continuously with no rest, it will be 2 hours before we will be 
back to normal efficiency. If we lift the weight 15 times running, then 
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Fig. 187. Recovery from fatigue after various rest periods. Subjects lifted weights 
with their fingers until they could no longer move the weights. This curve shows 
how their ability to lift the weights I’ecovered after various rest periods One 
hundred percent work output is the amount of work they were able to do before 
any fatigue. Notice that recovery starts very rapidly but is not complete after 
20 minutes of rest. (After Manzer, 1927) 

recovery time is reduced to half an hour. In other words, cutting the 
work in half reduces recovery time to one fourth. But if we allow 
enough rest between each successive finger contraction, there will be 
no fatigue at all over long periods of time. With a rest interval as 
small as 10 seconds, for example, no noticeable fatigue will appear. 
The finger muscles have plenty of time to recover in this short time. 

Now suppose we compare three different methods of working In 
one method, we lift the weight 30 times, then rest 2 hours (which we 
have to, in order to keep on working). In another method, we lift 
the weight 15 times and then have to rest half an hour. In the third 
method, we lift the weight continuously, but with a 10-second rest 
period after each contraction. In an 8-hour day, we would lift the 
weight 120 times with the first method, 240 times with the second 
method, and 2,400 times with the third method. There is little ques- 
tion here as to which is the most efficient method. 
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A 'principle. This is only an illustration, of course, even though 
it is a true one. But it does emphasize one rather important principle 
of work: The best way to prevent fatigue is to take a rest period be- 
fore fatigue sets in. Recovery from fatigue is very rapid \\ith small 
amounts of fatigue but becomes very slow with larger amounts. Don^t 
wait, then, until you are completely exhausted before you rest. You 
will get more benefit if you rest before you get tired 

Voluntary rest periods. Rest periods are an essential part of every 
working schedule. And, if rest periods are not scheduled, they get 
taken anyway. There are many studies showing that most workers 
quite consistently take unauthorized rest periods if they are not sched- 
uled by the employer. The total amount of time spent in these rest 
periods varies with the type of work. In heavy work like building and 
roadmaking, for instance, as much as 20 percent of a worker^s time is 
spent in rest. In lighter industry, such as shoemaking, the rest periods 
may take up only 5 percent of the total time. In general, fewer and 
shorter rest pauses are taken when the total number of hours worked 
is small. But the general point is that most work cannot be done with- 
out fairly reasonable rest pauses, and, if the rest pauses are not au- 
thorized, workers will take them anyway. They have to. 

Scheduled rest periods. There are many studies showing that, if 
rest pauses are scheduled, production can increase anywhere up to 30 
or 40 percent.^'^* Even though the scheduled rest period decreases 
the total working time, there is usually an increase in production, both 
per hour and per week. The hourly increase in production is more 
than enough to offset the time lost resting. 

An illustration. We shall use a recent study as an illustration of 
the effects of rest pauses on production. This study, reported by Mc- 
Gehee and Owen,^^ involved routine office work. The 16 people work- 
ing in this office worked a 7-hour day, with a 45-minute lunch period. 
Over a period of 2 weeks, these people were averaging about 21 min- 
utes a day of unauthorized rest periods — ^time when they were actu- 
ally away from their desks. During this time, there were no sched- 
uled rest periods. Then they were given two 8-minute official rest 
periods, one in the morning and one in the afternoon, but they had to 
work 15 minutes longer each day to make up the time. After official 
rest periods were started, unscheduled rest dropped to an average of 
8 minutes per day. When this is added to the official rest time, we 
see that they actually increased the total rest time by a very small 
amount — from 21 to 24 minutes a day. 
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Furthermore, the production records showed an increase in average 
production of 28 percent after the scheduled rest periods were started. 
In a sense, all that had happened was that scheduled rest periods were 
substituted for unauthorized rest, and yet production increased. Why? 

The set for work. The answer to this “why” is a bit difficult, be- 
cause it seems that the effect of the rest periods had to do with more 
than just fatigue. The answer, however, is probably this. Most of 
us manage to adjust our level of performance to the length of time we 
have to work, or the amount of work we have to do. For example, 
the runner starting out on a mile run does not run as fast as he can 
right away. He knows that he will not last long if he does. He ad- 
justs his initial speed to the total amount of running he has to do. 

If a man knows he has to work for only a minute, he will usually 
work harder than if he has to work for 10 minutes. To illustrate, sup- 
pose you ask a man to turn a crank as fast as he can for 10 seconds 
and for 5 minutes. He agrees and tries his best both times. Then 
measure how fast he was turning it the first 10 seconds. You will 
find that he did not crank nearly so fast (in the first 10 seconds) with 
the 5-minute job In both instances he thought he was working as 
hard as he could, and yet the record shows that he was not. 

It is quite likely that scheduled rest periods have this same effect. 
The scheduled rest period gives a shorter working objective. This 
anticipated shorter work period results in an increased level of per- 
formance. 

The best rest periods. Everybody wants to know what the best 
scheduling of rest periods is. There is, unfortunately, no single rest 
schedule that is best for all kinds of work. Heavy work requires more 
frequent rest than light work. The longer the total work period, the 
more rest periods we need. In general, rest periods should be more 
frequent towards the end of the day. But these are just general prin- 
ciples. 

If we want to schedule rest periods, probably the best thing to do 
is this. Get complete production records throughout the working 
period. Then look for the first drop in production. The first rest 
period should be given just before the drop occurs. Then get new pro- 
duction records. As soon as another drop in production starts, put in 
another rest period. The length of the rest period has to be pretty 
much a trial-and-error business. For most kinds of work, however, 
the best length is probably between 5 and 10 minutes. 
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Hours of Work 

For many years it was assumed that the best way to get a lot of 
production was for everybody to work long hours. The longer we 
worked, the more we got done. It was as simple as that. There has 
been, however, a progressive decrease in the number of hours worked 
in any one day or week. But when a war came along, the number of 
hours was increased again. It was still assumed that more hours 
meant more production. 

Some illustrations. Muscio tells the story about some Tasmanian 
apple growers.^® Two brothers each had large estates and maintained 
a group of apple packers. All the packers normally worked 8-hour 
days. But once a very large order came through, and one group of 
packers began to work 10 hours a day to cope with the unusual order. 
The other group continued to work only 8 hours, and they soon dis- 
covered that they were packing about 5 cases a day more than those 
who worked 10 hours. Since the workers were on piece rate, they were 
losing money by working more hours. 

There is another report of a woman who worked as a yarn winder 
in England. The normal working day was 12 hours, but she refused 
to work more than 8. In addition, she occasionally took days off. She 
claimed that she could not do as much work in 12 hours as she could 
in 8, and a later check showed her to be right. She had gotten more 
work done in 160 hours than any of the other workers had in 237 hours 
throughout the same period. 

These illustrations point out the basic problem. It is hard at first 
to believe that more work can be done in fewer hours. It is easy 
enough to see that production goes down after we have worked a 
while, but what is not recognized is the fact that production is down 
all day long if the hours are too long. There can be a total loss in 
efficiency that more than offsets extra hours. 

Daily changes in production. First let us consider just how pro- 
duction changes in a normal day^s work. Figure 188 showy's the work 
curve for production in a plant working 8 hours a day.^^ The two 
different curves are for light and heavy hand work. For both types 
of work, production shows an initial rise (warming up) and then a 
drop. This drop continues through the morning, but there tends to be 
a slight rise after lunch. Then there is a period of little change, fol- 
lowed again by a drop in production. In general, there is more fatigue 
for the heavier work, but the curves are otherwise very similar. 
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The shape of the work curve differs from plant to plant, and from 
job to job. Most daily production curves look somewhat like this 
one, however, and so we call this the typical work curve. 

Ten-hour days. Figure 189 shows 
the work curves from a plant working 
10 hours a day. These curves have the 
same general shape as those in Figure 
188, with one big exception. In the 
morning the curves rise and then fall, 
but in the afternoon the drop in pro- 
duction during the last hour is much 
greater. There is much more evidence 
of fatigue in the 10-hour plant than in 
the 8-hour plant. 

In each of these figures we have 
shown relative production, and we can- 
not compare the overall production of 
one against the other. It would be 
difiicult because two different plants 
were involved. The average produc- 
tion in each figure is 100. But notice 
this about each curve. In the 10-hour 
plant the peak production is relatively 
higher than it is in the 8-hour plant 
This means that average production in 
the 10-hour plant was not so close to 
peak production as it was in the 8-hour plant. 

Hours per week. It has been shown many times that a reduction in 
hours produces an increase in total production, or at least in produc- 
tion per hour of work. Some results for different kinds of work are 
summarized in Table 12. These data were obtained when hours were 
still relatively long, and the effect of the shorter hours is somewhat 
more striking than we would expect. In heavy hand work, for ex- 
ample, reducing the hours of work per week from 66.7 to 55,5 resulted 
not only in an hourly increase in production, but also in a weekly 
increase of 19 percent. 

In all the cases shown in Table 12, there was an increase in hourly 
production, although there was a slight decrease in weekly produc- 
tion for the lighter work. In general, this seems to be true: A reduc- 



Fig. ISS Daily work curves for 
two kinds of work. These curves 
show relative production during 
various hours of the day for light 
and heavy hand work. The pro- 
duction scores shown on the ordi- 
nate are adjusted so that average 
production is 100 Notice that 
there is more fatigue effect with 
the heavier work. Curves like 
these are so frequently found in 
industry that they are called 
typical work curves. (After 
Goldmark et ol, 1920) 
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tion in number of working hours has more effect on total production 
with heavy work than with light work. 

Another study compared work weeks of 36, 40, 44, and 48 hours."^® 
It showed that maximum pro- 
duction per hour was obtained 
with the 40-hour week, although 
maximum production per week 
was obtained with the 48-hour 
week. In general, the many 
studies seem to agree that pro- 
duction per hour is greatest with 
approximately 36 to 44 hours of 
work per week, but that greatest 
production per week is obtained 
with work between 48 and 54 
hours. Any increase in hours be- 
yond that usually results in de- 
creased production for the week. 

The machine or the worker? 

This dijSference in maximum pro- 
duction per week versus maxi- 
mum production per hour points 
up another problem. If our aim 
is to get the maximum work per week from each worker, then a man on 
the average should work about 48 hours per week. Such a conclusion 
neglects, of course, any factors of mental well-being, general happiness, 
and so on. 



Fig 189. Daily work curves for two 
kinds of work with a 10-hour day. These 
curves are of the same kind as those 
shown in Figure 188 but were obtained 
in a plant working 10 hours a day in- 
stead of 8. Notice the greater fatigue 
effect here. (After Goldmark et al., 
1920) 


Table 12. The Effect of Number of Hours Worked per Week on 
Relative Production 


After Ghiselli and Brown, 1948 


Heavy hand work 


Heavy work, hand and 
machine 

Light work, hand and 
machine 


Hours worked 

Relative output 

per week 

Per hour 

Per week 

66.7 

100 

100 

60.2 

120 

105 

55.5 

137 

119 

74.5 

100 

100 

63.5 

121 

100 

55.3 

156 

113 

71.8 

100 

100 

64.6 

121 

102 

57.3 

133 

97 

76.8 

100 

100 

60.1 

121 

93 


Light work, machine 
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But there is another point of view. Suppose our aim is to get the 
maximum production from each machine. Then, of course, we would 
want somewhat shorter hours. We would then want each man work- 
ing at maximum hourly efficiency. Many times that is the correct 
point of view. In national emergencies, the machines are often as 
scarce as or scarcer than the workers. Real eflSciency for an entire 
country, in those circumstances, would not call for more hours per 
individual, but for fewer hours. 

Shift work. One way to get greater production per machine is to 
use shifts of work. Each worker works a relatively short day, but 
several workers take turns on the same machine. The most common 
type of shift work uses three 8-hour shifts per day. There has been 
much discussion of the advantages and disadvantages of the shift sys- 
tem. If it is not efficient for one worker to work more than 8 hours a 
day, then certainly we must use some sort of a shift if we need to keep 
the machine in operation. 

But the objection has frequently been raised that night work or shift 
work is not efficient. The worker has his normal sleep schedule dis- 
rupted, and it is claimed that this is bad. Also, others feel that night 
work interferes with social life at home. Actually, these criticisms 
seem unfounded for the most part. There are great individual differ- 
ences, to be sure, but many workers actually prefer night work, or at 
least alternating day and night work. 

As far as the efficiency of shift work is concerned, the evidence, if 
anything, favors shift work. Vernon has reviewed many studies com- 
paring the production of shift workers (people who alternate day and 
night work) with that of day workers.^®* The data show a greater 
hourly output for the shift workers compared with that of the day 
workers. Actually, in all the cases he reviews, the shift workers had 
fewer hours of work per week; so some of the advantage might have 
been due to the shorter hours rather than the shift work. In any case, 
there is no good evidence that shift work (at least with the shorter 
hours) is bad for production. 

When day work is compared to night work alone (not on shift), 
there is again no advantage for the day work. If a man stays on 
night work for a long time, however, his production seems to drop 
a little. The effects of the night work may be cumulative and thus 
are not noticed in short periods of time. If regular night work is 
planned, it probably is better to have workers change from day to 
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night shifts at fairly frequent intervals. A i^hange every two weeks 
seems to be satisfactory in most cases. 

SLEEP 

We have shown that man is a more efiScient worker if he manages 
to get some rest now and then. But does it matter how he gets that 
rest? Is it all right if he just lies down? Obviously some of the time 
he has to sleep, and one of the big questions is concerned wdth this 
problem of sleep. How much does a man need? Does his ej05ciency 
decrease if he does not get enough sleep? 

Loss of sleep. Many studies have been aimed at finding out what 
happens to a man’s ability to work after various periods of time with- 
out sleep. A variety of tests have been used to measure performance 
— tests like tapping, mental arithmetic, maze learning, and per- 
formance. May Smith, for example, in an experiment on herself, slept 
hours the first night, 3^ hours the second night, and 5% hours 
the third night.^^ She used a memory test and a tapping test. After 
the third night of subnormal sleep, she was, if anything, better on these 
tests than she had been before. After she went back to a normal 
night’s sleep, she got worse again. 

Psychomotor tests. These results are typical. Loss of sleep up to 
100 hours does not seem to affect our ability in most motor and psy- 
chomotor tasks. And yet people feel fatigued if they do not get 
enough sleep. The answer to this dilemma is that the tests are not 
crucial. They do not measure the right things. It is quite likely that 
the subjects in these experiments have such a high level of motivation 
that we cannot measure any real change in performance. The tests 
are measuring real ability. As we have seen before, fatigue frequently 
affects performance without affecting ability. 

Ability versus performance, Edwards, for example, reports the 
effects on 17 subjects of staying awake for 100 hours.® The psycho- 
motor tests showed very little change due to the loss of sleep. But he 
reports that on a mental test the subjects were able to perform ^Vith 
only the greatest effort.” It is very likely, then, that performance 
would have dropped off much more rapidly if the subjects had not been 
in a laboratory test. 

General effects of loss of sleep. Specific tests of ability, then, do 
not show much effect of the loss of sleep, although lack of sleep seems 
to affect our higher mental processes a bit more than muscular work. 
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In most reports, however, there is evidence of real personality changes 
after many hours without sleep. Subjects become irritable, have more 
daydreams and even hallucinations, and become more absent-minded 
They forget simple things they ought to remember, and do not pay 
attention when they should. Cameron reports the case of a young 
man who managed to stay awake for nearly 10 days continuously in 
an experiment to see whether sleep was “just a bad habit.” ^ At the 
end of that time, he became so irritable and emotionally unstable that 
the experiment had to be dropped. He had begun to accuse the re- 
search staff of interfering with him and had developed real delusions 
of persecution. 

How much sleep. Unfortunately, we cannot say just how much 
sleep a working man needs. Prolonged loss of sleep is very bad, par- 
ticularly for our personality. But just how much a man needs de- 
pends on the kind of work he is doing and on his individual needs. 
Some people seem to need about 10 hours sleep a night, whereas others 
seem to get along with as little as 3 or 4 hours. 

SUMMARY 

In this chapter we have discussed some of the problems of working 
and resting. The longer a man works, the more fatigued he becomes. 
This fatigue can show itself in many ways. The worker may show 
changes in performance, in efficiency, in useless motion, and in his own 
feelings. Even his changes in performance are not so simple as they 
sound. These changes may show up as decreased quantity of produc- 
tion, as increased errors and accidents, or as increased variability of 
performance. And we have to be careful to distinguish between 
changes in performance and capacity, because often fatigue does not 
change our ability, although our performance becomes worse. 

The best way to prevent fatigue in industry is to use scheduled rest 
periods. These rest periods should come just before the effects of 
fatigue are noticed, not after. Also, man 3s not most efficient when he 
has to work long hours a week. Probably the best efficiency can be 
obtained with a work week of about 40 hours. 

The loss of sleep over long periods has little effect on our capacity 
to work. The lack of sleep, however, may change our willingness to 
work and our standard about what is required. Furthermore, after 
long periods without sleep most of us become irritable, and we cannot 
get along with others very well. 
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The Working 
Environment 



so FAB WE HAVE IGNOBED ONE VERY IMPORTANT ASPECT OF MAN-MACHINI 

systems — where they work. Men and machines do not work in empty 
space; they work in environments of various sorts. The conditions 
of these environments may make a lot of difference in the efficiency 
of men, and it behooves us to list some of these factors and see how 
important they are. 

Industrial applications. In recent years business and industrial con- 
cerns have spent millions of dollars trying to make factories and offices 
more comfortable, more attractive places in which to work. More, 
bigger, and better lighting fixtures fiood our modem factories with 
light almost as good as natural daylight. Air-conditioning plants keep 
the work area at an even cool temperature the year around. Sound- 
absorbing materials keep down the noise levels. In some cases in- 
dustrial noises have been replaced with other noises — commonly known 
as music — which are supposed to make work more pleasant. For each 
of these improvements one can find dozens of reports in engineering 
and trade journals pointing enthusiastically to increased production, 
decreased accident rates, and improved worker morale. If we are in- 
terested in engineering psychology we cannot ignore these develop- 
ments. We ought to examine carefully the scientific studies that show 
the effects of these various environmental factors on human efficiency. 

Military problems. The need for studying the work environment is 
even greater when we consider military systems. Many of us know 
from experience that most military systems are not located in very 
comfortable places. Riding inside a tank, for example, is something 
like being in a boiler factory built on a roller coaster. Modern air- 
craft hiss and roar through space so fast that sounds can just barely 
keep up with the plane. In the space of a few minutes a man may 
be whisked up to an altitude where the air is so thin that a match will 
not burn. And many of us can testify that a ship in a heavy sea suc- 
ceeds, with astounding speed, in reducing our work efficiency to zero. 

S9S 
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These unusual stresses that mechanized war places on man make the 
design of man-machine systems much more difHcult. 

Machine design We have already seen that man is the weak sister 
in most man-machine combinations. If we put the man-machine 
combination in an environment unfavorable to the man we cannot ex- 
pect to get as much out of the system. In many cases, the environ- 
ment is so important — and so stressful — ^that we may have to design 
an entirely different kind of machine just so the man will be able to 
work with it. Let us cite one illustration. We all know that when it 
gets dark we cannot read small print. If, therefore, our system has to 
be located in an environment that must be kept fairly dim, then, ob- 
viously, the display part of the system, the dials and scales, have to 
be redesigned so that we can see them. But again, we should notice 
that it is necessary to redesign the machine, not because the machine 
will not function in darkness, but because man's eyes cannot. 

EXPERIMENTAL PROBLEMS 

Before cataloging some of the environmental conditions that affect 
human efficiency, we must introduce a note of caution. In Chapter 1 
we described the method of science as being a method of controlled 
observation. The importance of controls in experimentation is prob- 
ably nowhere better illustrated than in this field. If a production en- 
gineer goes into a factory, changes the lighting, and then finds that 
production goes up, the scientist is not satisfied. He wants to know, 
“How can we be sure that the lighting had anything to do with the 
increase in production?" Maybe the workers learned how to do the 
job better in the meantime. Maybe the new production engineer was 
popular, so that everybody spent less time grumbling. The scientist 
is not willing to accept the results of any factory experiments, no mat- 
ter how enthusiastic its author may be, unless he is sure that other 
factors have been adequately controlled. 

Production up. We can get some idea about how important these 
other factors can be from the results of an experiment done in the 
Hawthorne Works of the Western Electric Company.^^ study 

extended over a period of 2 years, during which time various experi- 
mental conditions were tried out on a group of 5 women who were 
assembling telephone relays. One of the most important findings of 
this 2-year study was that production went up no matter what the ex- 
perimenter did. He gave the girls two 5-minute rest periods — produc- 
tion went up. He gave them two 10-minute rest periods — production 
went up some more. He gave them six 5-minute rest periods — ^produc- 
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tion went up still more. He gave them free lunches — ^production went 
up. He let them quit work a half-hour earlier every night — ^production 
still went up. And, even when he took away all rest periods and the 
free lunches, production was still much higher than it had been to start 
with. 

The artifact— morale. What was happening here? Well, the 5 girls 
were in a separate room. They knew they were being experimented 
on. They knew that they were being given special consideration, and 
they so enjoyed having this attention that their morale reached a new' 
high. Anything the experimenter did resulted in more production. It 
is this kind of evidence that should make us very skeptical about most 
factory experiments. 

Hidden effects. There are still other things that we must keep in 
mind when we look at studies in this field. Few of them measure all 
the effects, or even the long-term effects, of repeated exposures to vari- 
ous kinds of environments. Let us see what this means. If we raise 
the temperature of a work room a little, there might be absolutely no 
change in the amount of work done there. But we could be fooled. 
There might be some hidden costs which do not show in the experi- 
ment — ^the workers might do a lot more grumbling and complaining, 
the labor turnover rate might go up, accidents might increase, and so 
on In the long run, these other effects might really be serious. So 
we must be very careful in making up our minds about the results of 
experiments on the working environment. No experiment can ever 
measure everything, and we must always think about other possible 
effects which the experiment did not measure. 

Cumulative effects. Then, too, it is possible that some effects will 
not show up in our experiments because a few exposures have no real 
effect. The real effect might not happen until a worker has been in a 
particular environment for a long time. Take coal mining, for exam- 
ple. The air in a coal mine has a lot of finely powdered coal dust in 
it. A healthy man may work in a coal mine for months or years with- 
out any apparent loss in efficiency. But after many years, he may 
have inhaled so much dust that he becomes a total loss physically. 
The same sort of thing may happen to people who work around radium 
or in very noisy places — ^boiler makers or weavers, for example. The 
point is that small doses might not have any real effect on a man's 
performance. But we have to remember that the effects of a bad 
working environment might add up over a long period of time. Few 
experiments have ever been done on these long-term effects. 

On the other hand, these long-term effects sometimes work the other 
way. Take working at high altitudes, for example. If you have lived 
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at low altitudes for a long time and then move to a ‘mountain region, 
about 10,000 feet high, let us say, you will find that it is hard to work. 
You get out of breath easily, you get tired fast, and might even have 
a lot of trouble sleeping. But after a week or so, you will notice that 
you begin to get your pep back again. Your body makes certain auto- 
matic changes to the rarefied air. Your rate of breathing gradually 
changes, your blood gets more red blood cells, the oxygen-carrying 
ability of your blood increases, and so on. So it is possible that a new 
environment can have short-range effects that disappear after we have 
worked under the new conditions for a while. 

All these things should make us realize that we cannot always take 
published results at their face value. If we look for really good ex- 
periments in this field, we find pitifully few of them. There are 
enough of them, however, for some good general conclusions to come 
through our screen of skepticism. 

Other factors. One thing more. In this chapter we are going to 
look at the physical work environment. This does not mean that other 
things are not important, because they are. Morale, good leadership, 
letters from home, pay, and dozens of other psychological factors play 
an important role in the eflSciency of the working man — ^no matter 
whether he is a sailor, soldier, or factory worker. But we have to draw 
the line somewhere. So we will stick to the physical environment. 

ATMOSPHERIC EFFECTS 
Temperature and Humidity 

Almost all of us will agree that the temperature and humidity of the 
environment seem to affect our performance. In 1940, the British In- 
dustrial Health Research Board attempted, after considerable investi- 
gation, to set down the chief requirements for satisfactory heating and 
ventilation in the work space. 

Feeling comfortable. They found very soon that people differed a 
lot in what they thought was a comfortable environment. After sam- 
pling a wide variety of opinions, however, they made some recom- 
mendations about temperatures and ventilation which seemed to suit 
the average person. Their recommendations are that in winter the 
best average temperature for very light work is about 65 degrees Fahr- 
enheit, for active light work from 60 to 65 degrees Fahrenheit, and for 
work involving more muscular exertion from 55 to 60 degrees Fahren- 
heit. In hot weather they say that the temperature should be kept as 
low as possible by thorough ventilation. They further recommend 
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that the supply of fresh air should not be less than about 1,000 cubic 
feet per person per hour and should preferably be greater. In winter, 
the rate of air movement should be about 20 to 40 feet per minute' 
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and in warm weather higher velocities are better. The relative humid- 
ity should not generally exceed 70 percent and should be less if pos- 
sible. 

The American Society of Heating and Ventilating Engineers has 
also published a comfort chart (Figure 190) which agrees pretty much 
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with the British data. This chart gives summer and winter comfort 
zones which apply to people in the United States only. It is also lim- 
ited to homes, ojSices, and similar environments where the amount of 
work done is normally light. There are two curves above and below 
the main chart w’^hich show the percentage of people who are comforta- 
ble at various summer and winter temperatures. The zones marked 
off in the center of the chart show the conditions under which 50 per- 
cent or more of the people are comfortable. Notice that most people 

are comfortable when the rela- 
tive humidity is between 30 and 
70 percent. In winter, most 
people feel comfortable when the 
effective temperature is between 
63 and 71 degrees Fahrenheit; 
in summer, between 66 and 75 
degrees Fahrenheit. 

Temperature gradients. An 
important condition that also 
has a lot to do with the comfort 
of workers is the temperature 
gradient of the air. If the air at 
the floor is much cooler than the 
air at the head level — or if there 
is a lot more air movement near 
the floor — some workers are al- 
most certain to experience ex- 
treme discomfort. The same is true for large temperature differences 
between different areas, for example, hallways and work rooms, espe- 
cially for those workers who have to move around a lot. 

Comfort versus efficiency. But we have to distinguish between com- 
fortable temperatures and temperatures at which we can work, if we 
have to, without any loss in efficiency. The two are not necessarily 
the same, and, in general, rate of work does not drop off until the 
temperature is several degrees above the comfortable range. 

Temperature and performance. During the war, a study® under- 
taken by the Applied Psychology Research Unit at the University of 
Cambridge, England, investigated the effects of heat on wireless tele- 
graph operators who heard and recorded Morse messages for several 
hours at a clip. This study was undertaken primarily to discover 
how hot a room could get before the performance of wireless operators 
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Fig. 191. Errors of wireless operators at 
different temperatures We see that, 
above 92 degrees of temperature, mis- 
takes increase markedly. (After Mack- 
worth, 1946) 
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began to deteriorate. The experimenter had his subjects sit in a hot 
room at various temperatures— 79, 85, 87)^, 92, and 97 degrees Fahr- 
enheit. The results of these experiments are shown in Figure 191. We 
see here the average number of mistakes made per man per hour dur- 
ing a 3-hour work period at the 
various room temperatures. It is 
clear from this study that, al- 
though the most comfortable 
working environment may be at 
a temperature of about 65 degrees, 
performance does not begin to 
deteriorate until temperatures of 
about 87% or 92 degrees are 
reached. But at the worst tem- 
perature — 97 degrees Fahrenheit 
— ^the number of mistakes in- 
creased nearly ten times. 

Temperature and fatigue. It is 
also interesting to look at these 
data in another way. Shown in 
Figure 192 is the average number 
of mistakes per man per hour at 
the various room temperatures, 
with the data separated into the 
performance for the first hour and 
for the third hour. It is clear 
from these data that the perform- 
ance of the wireless operators de- 
teriorated markedly from the first 
to the third hours of work and 
that the amount of deterioration 
was worst at the extremely hot temperatures. 

Humidity. Similar findings have been obtained in studies ® per- 
formed in the Armored Medical Research Laboratory at Fort Knox. 
These data are a little more complete than Mackworth^s, however, be- 
cause they include one other factor — humidity. In this experiment 
the men were required to march for 4 hours at a rate of 3 miles per 
hour with a 20-pound pack. The results of this investigation, shown 
in Figure 193, prove what most people suspected all along: It is a lot 



Fig. 192. Effect of temperature on mis- 
takes of wireless operators during the 
first and the third hours of work. High 
temperatures cause a much greater 
breakdown in performance in the third 
hour than in the first hour of operation. 

(After Mackworth, 1946) 
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harder to work well if the air is hot and sticky. Conversely, if the air 
is dry, a man can tolerate a much hotter temperature. Just to see 
how this works out, let us look at the figures for a temperature of 100 
degrees Fahrenheit. At this temperature work becomes impossible 
when the humidity reaches about 86 percent. If the temperature goes 
up to 110 degrees Fahrenheit, then the humidity must be kept down 
to about 57 percent or less. It is important to point out that most 
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Fig 193. How temperature and humidity are related in determining “easy,” 
“difficult,” and “impossible” environments to work in. (After Eichna et al., 1945) 

of the combinations of humidity and temperature tested do not occur 
in nature. But they do occur very frequently in many of the machines 
dreamed up by our engineers. One other thing that needs to be 
pointed out is that in both these studies the subjects were acclimatized; 
that is, they lived at these temperatures long enough to let their bodies 
get used to them. A person who had not been exposed previously to 
these temperatures would collapse under conditions which the acclima- 
tized person could take with only moderate difficulty. 

^^Fresh air.” The temperature of the air around us, however, has 
nothing to do with whether or not we consider it to be fresh or stale. 
There are probably a large number of factors that contribute to mak- 
ing the air around us feel and smell stale. Body odors, fumes, or ex- 
halations from machinery, and moisture are probably large contribut- 
ing factors. In most cases, rapid circulation of air in a room will re- 
move the stagnant element. In an experiment conducted by the New 
York State Commission on Ventilation,-^ men were required to lift a 
5-pound dumbbell a distance of 2% feet. These men were tested un- 
der two temperatures, 68 and 75 degrees Fahrenheit, and with the air 
fresh and stagnant. The findings of this experiment are shown in 
Table 13. From these figures we can see that production, measured 
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Table 13. Effects of Atmosphebic Conditions on Physical Work 
Data of the New York State Gommission on Ventilation 
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in terms of the number of times these men performed the operation, 
was at its highest level when the temperature was 68 degrees and the 
air was fresh. If the value for fresh air is used as the base line, stag- 
nant air caused production to fall off approximately 9 percent under 
each of the two temperatures. Production dropped nearly 15 percent 
both with fresh and with stagnant air when the temperature rose from 
68 to 75 degrees. Under the worst condition, namely that of stagnant 
air at 75 degrees Fahrenheit, production was nearly 24 percent below 
that of the most favorable condition. 

Other related studies. The general findings reported here have been 
substantiated in a number of other types of industrial situations. The 
British Industrial Health Research Board summarized the results of 
studies in heavy industry, for example, iron and steel mills, cotton 
weaving plants, laundries, pottery factories. Everywhere the pattern 
is the same. Production drops off, mistakes and accidents increase as 
the temperature and humidity rise above certain optimum limits. 
These optimum limits vary from 65 to 85 degrees Fahrenheit, depend- 
ing on the nature of the work and the amount of physical exertion re- 
quired of the worker. 

Low temperatures. So far we have been discussing temperatures 
that are too high, and we ought to say just a word about tempera- 
tures that are too low. As one might expect, experiments show that 
manual dexterity — ^the ability to make precise neat movements with 
the hands and fingers — falls off slightly at temperatures of 55 degrees 
Fahrenheit, and markedly below 50 degrees Fahrenheit. In a study 
of munition workers, for example, it was found that the fewest acci- 
dents occurred at temperatures of 67 degrees Fahrenheit (see Figure 
194). When the temperature dropped to 52 degrees Fahrenheit, 
the accident rate rose by 35 percent; when it rose to 77 degrees Fahr- 
enheit, accidents increased by 23 percent. 
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The influence of incentives. It is generally assumed by designers 
of military equipment that high incentives may compensate for hot 
and humid work environments The argument goes like this: The 
soldier and sailor under battle conditions is so strongly motivated that 
he will not suffer any loss in eiJiciency even though he may be working 
under adverse conditions. This sounds reasonable and, if true, should 
be something to take into account There are few experimental data 
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Fig. 194 The relative frequencies of minor accidents incurred by munition 
workers at different environmental temperatures Accident rates are calculated 
as percentages of the minimum rate found at 67 5° F. Note that accidents in- 
creased whenever the temperature was much warmer or much colder. (After 

Vernon, 1936) 

on this problem, but what has been done shows that this assumption 
is not true Mackworth ® tested 30 subjects at various room tempera- 
tures and with ordinaiy and high incentives. Under the ordinary in- 
centive conditions, the subjects worked until they were exhausted. 
Under the high incentive conditions, Mackworth used the strongest 
psychological motivation he could create in the laboratory. He 
coaxed, pleaded, encouraged, and praised the subjects throughout the 
entire work period. High incentives got more work out of the men 
than did the ordinary incentives. That is to be expected. But here is 
the crux of the matter: EflBiciency dropped off at the same tempera- 
tures and in the same amounts, regardless of the motivation. High 
incentives increased the overall amount of work done but did not have 
the slightest effect on the relative loss of efficiency at high tempera- 
tures. 

This is a laboratory experiment which obviously cannot duplicate 
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the extremely high motivation produced by battle. But it indicates 
that we must not assume that we can counteract the effects of poor 
working conditions by high incentives. 

Physical versus mental work. It is interesting to note, however, 
that several studies seem to indicate that mental work, imder such ad- 
verse conditions, does not deteriorate so rapidly as physical work. In 
the telegraph-operator study, for example, we remember that per- 
formance in receiving Morse messages did not begin to drop until tem- 
peratures of about 87 degrees were reached. In the New York study, 
where the men were doing some fairly heavy physical work, perform- 
ance dropped off at 75 degrees. Men doing mental work show some 
tendency to take more frequent rest pauses under unfavorable condi- 
tions, but the surprising fact is that mental work is usually not affected 
until the conditions become extreme. The application of these findings 
to various man-machine systems should certainly be considered by 
design engineers. 

Health. It is worth backtracking for a minute to consider an inci- 
dental finding in the Cambridge study ® to which we referred earlier. 
During the course of this experiment two of the subjects developed 
severe head colds. The results of these two subjects in hearing and 
recording 9 consecutive code messages are shown in Figure 195. Each 
message took about 16 minutes. 

The bottom curves in each instance represent the average perform- 
ance of subjects when they were healthy, that is, not suffering from 
a head cold. When they had colds, the two subjects started out with 
very few errors, but, as the work period progressed into the second and 
third hours, the errors increased enormously. Although this finding is 
rather incidental to the general problem of the work environment, it 
gives us an indication that there are many bodily conditions of the 
man that may affect his performance greatly. 

Te^nperature and health. A final consideration of importance in 
specifying the temperature of working environments is the influence of 
temperature on health This is not entirely a psychological problem, 
but it is certainly one which relates to the ultimate efficiency of work- 
ers. Statistical analyses on this point are far from complete or con- 
clusive, but there do appear to be some definite correlations between 
worker health and temperature. Sickness appears to occur more fre- 
quently among workers in environments which are hotter than opti- 
mum. This appears to be the result of rapid cooling and chilling of 
the workers after leaving work. In one study of coal miners, the sick- 
ness rate was decreased appreciably by providing them with a chang- 
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ing room and bath facilities.^® In this indirect way, therefore, tem- 
perature may have an important influence on efficiency. 

Conclusion. The general trend of all the studies of this sort is clear: 
Atmospheric conditions interfering with normal or constant body tem- 
perature reduce physical efficiency. 
Ventilation systems which move 
and filter the air and which control 
temperature and humidity are usu- 
ally a sound investment from the 
point of view of efficient work. 
The point of all this, for our inves- 
tigations on man-machine systems, 
is obvious: If the systems are to be 
used in environments that are hot 
and stuffy or too cold, we cannot 
expect the same kind of perform- 
ance from the men operating the 
machines that we can when the en- 
vironment is optimal 

Oxygen Deficiency 
M essage number yg another aspect 

Fig. 195. Number of mistakes made of the environment around us. All 

by two operators in recording nine gf yg 1 

consecutive Morse messages when i i , i i . 

they had head colds and when they bottom of an ocean of air. 

were healthy. (After Mackworth, Ordinarily we pay very little atten- 
1946) tion to the chemical composition of 

this medium. Chemists tell us, 
however, that it consists of about one-fifth oxygen and four-fifths 
nitrogen, with a very small percentage of other rare gases. The 
physicists tell us, too, that the pressure of this air around us at sea 
level amounts to about 15 pounds per square inch. The chemical com- 
position and the pressure of this air are pretty constant all over the 
face of the globe — as long as we keep at least one foot on the ground — 
and we ordinarily experience no difficulty in getting along in it. 

Anooda. In some of the complex machines developed recently, how- 
ever, man does not stay at the bottom of this ocean of air. Our air- 
craft now are capable of flying as high as 40,000 to 45,000 feet, and, 
unless the supply of aviators is limitless, we had better know some- 
thing about what happens to the human organism at these altitudes 
before we send any up there. Physical experiments tell us that the 
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pressure of air decreases markedly as we ascend to higher and higher 
altitudes. Although the composition of the air does not change, this 
means effectively that there is less pressure to force life-giving oxygen 
into the body at these altitudes. The condition that results when in- 
sufficient oxygen is fed into the body system is called anoxia. A con- 
siderable amount of work has been done on this problem during the 
war, and it is of some interest to review briefly the mnin findings of 
this research. 

Anoxia and peTformancs, As a result of experiments performed in 
the Andes Mountains, it is known now that the top limit at which men 
can work comfortably for prolonged periods of time is about 17,000 
feet. Although there are individual records of men who have gone as 
high as 30,000 feet for short times and have lived to tell about it, the 
ordinary person can stay conscious for only 2 or 3 minutes at such an 
altitude. These are the top limits, however. We also know that at 
considerably lower altitudes the effects of anoxia may result in greatly 
impaired efficiency. 

The sense of sight is an extremely sensitive indicator of the effects 
of anoxia, and Figure 196 shows the relative amount of light required 
for night vision at various altitudes. At an altitude of 14,000 feet, 
for example, a normal individual requires about twice as much light 
to see as he does at ground level. At an altitude of about 16,000 feet 
he requires nearly 2% times more light. 

Other effects of anoxia also have been very carefully studied and 
documented.^ We know that, at altitudes of 16,000 feet, the average 
person begins to suffer from a dimming of vision even in daylight. 
Tremors of the hands appear, and it is difficult to move them with 
any precision. Exercise, even of the simplest type, becomes difficult, 
and a few deep knee bends may leave the individual panting and 
breathless. Worse than these effects, however, is the fact that think- 
ing and memory become clouded and that serious errors of judgment 
are frequently made. 

An especially dangerous aspect of anoxia is its insidiousness. It 
sneaks up on one. There are no warning signs that tell a person he is 
suffering from anoxia. There is no pain, and, as a matter of fact, 
people under the influence of anoxia tend to feel happy and gay. They 
may even want to call up a dear old aunt in Los Angeles. Pilots have 
fallen over unconscious before they ever suspected that an 3 rthing was 
wrong with them. 

Carbon monoxide. Obviously, our discussion of the effects of anoxia 
is primarily concerned with intricate systems such as aircraft that fly 
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to altitudes where anoxia can occur. Of somewhat broader and more 
immediate concern to us are the noxious fumes and gases. The most 
important of these is carbon monoxide Carbon monoxide poisoning 
produces anoxia in the body by destroying the red blood cells which 
carry oxygen to the various parts of the body. It is now known that 
anoxia due to carbon monoxide poisoning affects visual acuity, bright- 
ness discrimination, and dark adaptation just the same as the anoxia 
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Fig 196 How the amount of light for seeing must be increased at high altitudes 
to offset the effect of oxygen lack on vision. (After Pinson, 1941) 

we suffer at high altitudes. For example, it has been shown that a 5 
percent saturation of carbon monoxide in the blood has an effect on 
the visual threshold equal to that of an altitude of about 8,000 to 
10,000 feet. Smoking three cigarettes may cause a carbon monox- 
ide saturation of 4 percent in the blood with an effect on visual sensi- 
tivity equal to that of an altitude of 8,000 feet. 

Carbon monoxide is a serious problem in all environments where 
products of combustion, either of engines or machines or explosives, 
may contaminate the air. It is important because very small amounts 
of carbon monoxide in the atmosphere may affect efficiency enor- 
mously.’-® Thus, we know that a concentration of 1 part of carbon 
monoxide in 10,000 will produce no symptoms for about 2 hours. With 
a concentration of only 4 parts in 10,000, however, the air is safe for 
only 1 hour. If the concentration rises to 6 or 7 parts in 10,000, head- 
ache and unpleasant symptoms usually develop in less than an hour. 
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A carbon monoxide concentration of 10 to 12 parts in 10,000 is down- 
right dangerous if the exposure lasts 1 hour, and, if the concentration 
is as high as 35 parts in 10,000, it is usually fatal in less than 1 hour. 
The effects of carbon monoxide poisoning are a little more noticeable 
than those of anoxia. Some of the common symptoms are a tightness 
across the forehead, headache, throbbing in the temples, weakness, 
dizziness, dimness of vision, nausea and vomiting, and finally collapse. 

Air Pressure 

So far, in talking about the ocean of air around us we have con- 
sidered its temperature, its humidity, and the kinds of gases in it. For 
certain kinds of systems, however, it is important to consider another 
characteristic of the air, namely its pressure. Ordinarily we do not 
pay very much attention to the enormous weight of the column of air 
resting constantly on our shoulders and our bodies. However, we 
know from physical measurements that this pressure amounts to about 

14 pounds per square inch, so that we carry a load of several tons of 
air on our shoulders at all times. So long as we stay at this same 
pressure, we experience no difficulty. However, the human body, if 
it is subjected to rapid changes in pressure, may suffer some serious 
effects. 

Effects of 'pressure changes on the ear. If we change rapidly from 
low to high pressure, we may run the risk of damaging our ears.- The 
middle ear in man is a bony cavity inside the skull with two openings 
to outside atmospheric pressures. One of these is covered by the ear- 
drum which is flexible to some extent. If the pressure on one side of 
the eardrum is great, however, it may easily be damaged or broken. 
The other opening into the middle ear is by way of a thin tube, the 
Eustachian tube, which opens into the back of the mouth. 

If we go from higher to lower atmospheric pressures, the air pres- 
sure increases inside the middle ear until a pressure difference of about 

15 -mm of mercury is built up between the air in the middle ear and 
the outside air. At this point the eardrum bulges out, and we cannot 
hear things quite as well as normally. If the pressure difference in- 
creases more than this, the air in the middle ear blows out through 
the Eustachian tube and balance is restored. Ordinarily this process 
is automatic, and the individual is aware only of a click as the air 
blows out. 

In going from lesser to greater atmospheric pressures, however, the 
equalization process is not so easy. The Eustachian tube acts like a 
flutter valve which makes it difficult for the air to go from the mouth 
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into the ear. Yawning, swallowing, or shouting help to open the tube 
for most people. But, if the membranes inside the mouth are inflamed 
or swollen because of a cold, or if the individual has some defect in 
the structure of the Eustachian tube opening, these devices may not 
work. In such cases, the eardrum bends inward owing to the in- 
creased pressure outside If the air pressure outside becomes very 
much greater than the pressure in the middle ear, the eardrum may 
rupture and produce partial deafness. 

^^Bends” In going from greater pressures to lesser pressures, we 
may also experience serious symptoms that go under a variety of 
names — aeroembolism, aeroemphysema, caisson disease, or bends.^ 
This kind of change is encountered in three types of occupational 
groups: caisson workers constructing bridges, docks, and so on, below 
the water; deep sea divers; and flying personnel. The symptoms de- 
velop when the change from a greater to a lesser atmosphere is too 
rapid, as, for example, a deep sea diver coming up too rapidly, or an 
aircraft ascending to high altitudes too rapidly. The worker experi- 
ences pain in and around the joints, which may be mild at the outset 
but very often becomes gnawing and boring in character and may 
become so severe that it is intolerable. These severe pains can cause 
loss of muscular power of the body member involved and, if the pain 
is allowed to continue, may result in total collapse. 

Other symptoms go by the name of '^chokes,^^ which are a severe im- 
pairment of the breathing mechanism of the body. The individual 
suffers from a sensation of suffocation, and breathing becomes progres- 
sively more shallow and difficult, frequently resulting in collapse and 
unconsciousness. Skin symptoms also frequently develop, and finally 
there is a variety of neurological symptoms, effects on vision, other 
sensory disturbances, and loss of power of speech. A knowledge of 
these factors is obviously extremely important for certain kinds of 
working environments. 

EFFECTS OF MOTION 
Speed and Acceleration 

If all of our man-machine systems were built on nice solid founda- 
tions, and did not show phenomenal proclivities for traversing such 
vast areas of geography, we would have a lot less to talk about in 
dealing with the general problem of the environment and its effect on 
the man who must work in it. Unfortunately, however, our modern 
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man is not particularly happy to stay put an 3 rwhere. He moves — 
and rapidly. This business of getting from one place to another in 
the shortest possible time raises very serious problems in connection 
with engineering psychology. 

Speed, Quite a lot of work has been done on the problems of speed 
and acceleration, particularly as they concern aircraft. At the present 
time, many of our modem aircraft have cruising speeds of around 200 
and 300 miles per hour We know that some special types of aircraft 
have attained speeds of about 550 miles per hour. There is consider- 
able uncertainty about the ultimate speeds that wdll be attained by 
aircraft in the future, but it is anticipated that, when present diflBcul- 
ties with the compressibility factor are conquered, rocket flights may 
become a reality, and speeds of 25,000 miles per hour may eventually 
be reached. It is generally agreed that linear velocity per se has little 
or no effect on the body. But whether or not this general conclusion 
will be valid when we start shooting around the sky in rocket planes 
still is uncertain. 

Human reaction time. From the standpoint of man-machine sys- 
tems, the effect of speed, even though it does not appear to harm 
the body, raises some other problems. If an aircraft is flying at 600 
miles an hour, for example, that means that it is making 10 miles a 
minute or about 300 yards per second. We know from studies of auto- 
mobile drivers that it takes some drivers, even under the best condi- 
tions, about three quarters of a second to react to a red light by 
pressing on the brake pedal. If our pilot, therefore, suddenly decides 
to make a turn, he will have traveled several hundreds of yards before 
that nerve impulse can go from his brain down his leg, or his hand, 
to execute the decision. If, now, we add to this normal reaction time 
delays arising from the fact that the pilot cannot see his instruments 
readily or that warning lights or signals are not detected immediately, 
it is very easy to imagine that a pilot will react a mile or more late. 

Other problems of this sort arise too. We know from our experiences 
in World War II that in high-speed aircraft the pilot very frequently 
has only a second or two to line up his target in the gunsight. In 
short, as we increase the speed at which these various man-machine 
systems go hurtling through space, we encounter more and more the 
problem of the normal reaction time of the man who is operating the 
machine. 

g forces. So much for the problems of speed as regards men and 
machines. Much more dramatic effects are experienced when we con- 
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sider the problem of acceleration, that is, changes in speed of move- 
ment. In talking about problems of acceleration, the scientist uses a 
complicated equation derived from one of Newton’s laws which states 
that the force is equal to the mass times the velocity squared divided 
by the radius of rotation. The force, in this case, is expressed in units 
of the force of gravity, called g, or the force exerted by gravity on a 
unit mass. If the acceleration occurs in a straight line, it is called 
linear acceleration; if there is also a change in direction, the accelera- 
tion is called centrifugal acceleration. Most studies have investigated 
the effects of centrifugal acceleration, ^ and these are the ones we shall 
describe here. 

Positive g forces. In terms of their effects on the body, it is impor- 
tant to distinguish between positive and negative g forces. Positive 
g acts in the direction of the long axis of the body and from head to 
foot. It produces effects that vary with the magnitude of the accel- 
eration, with the rate at which it is increased and decreased, and with 
the duration of its action. A force of +lg is what we normally ex- 
perience in the upright position. With a +2^ force, the principal sen- 
sation is an awareness that the body is exerting pressure on the bosom 
of the breeches and there is a heaviness of hands and feet. Plus Zg or 
4:g produces exaggeration of this sensation of heaviness, and move- 
ments are accomplished only with great effort. The skeletal muscula- 
ture becomes tense, resisting the tendency for the body to be com- 
pressed in the vertical dimension. The trunk and head, unless well 
supported and maintained in a line parallel to the line of force, are 
held erect only with great difficulty. 

At +5g the body is beyond the control of the muscles except for 
slight movements of the arms and head, and for all practical purposes 
one is physically helpless. At this point, there is a distinct dragging 
sensation in the thorax, from the heavy traction of the intestines 
which normally float around loosely. The blood leaves the head and 
face, and in some cases there is a distinct diminution or complete loss 
of vision commonly known as “blacking out.” The lower parts of the 
legs feel congested, and there may be cramping of the calf muscles. 
Breathing becomes difficult — ^probably due to the lowering of the dia- 
phragm from the pull of the liver from below and the pressure of the 
heart and lungs from above. As acceleration increases the g forces 
from -f-5 to -f9, there is no apparent exaggeration of these painful 
symptoms, possibly due to the anaesthetic effect on the brain by its 
loss of blood. Vision, however, is lost quite suddenly and is some- 
times accompanied by spots or light flashes before the eyes. Coma 
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or unconsciousness usually appears between +5 and +8fif, depending 
on individual tolerances. 

Negative g forces. Negative g forces, acting in the direction of feet 
to head, are not commonly experienced. They do occur, however, in 
certain kinds of acrobatic maneuvers in aircraft. At — Ig, the sensa- 
tion is equivalent to that of hanging head downward. If we experi- 
ence — Iff in an upright position, there is a moderate upward displace- 
ment of the organs in the body and a moderate congestion of blood 
in the face. As the negative g forces increase, the feeling of conges- 
tion and distress about the head and face increases markedly. At be- 
tween —2 and — 3ff, the face feels highly congested and there is a 
a throbbing pain throughout the head. At —3 to — 4^ff the congested 
feeling becomes intense, there is a sensation of greatly increased in- 
tracranial pressure, and the skull feels as if it is about to burst. The 
eyes feel as though they were being shoved from their sockets and 
there is a dry gritty feeling in the eyelids. In most cases, objects in 
the field of vision at this point appear red and give rise to the phenom- 
enon of red vision, seeing red, or “redding out.” Up to about —iy^g, 
which is the highest sustained negative g force that has been studied 
in the human being, consciousness is retained, but there is an increas- 
ing mental confusion. Following such an exposure this mental con- 
fusion persists for several hours and may be accompanied by a severe 
hangover-like headache. In this and the preceding paragraph, the ff 
forces cited are for exposures lasting a second or more. Much higher 
forces can be tolerated if the exposure lasts less than a few tenths of 
a second. 

Effects of mild g forces. It is possible to demonstrate the effects 
of moderate g forces on human reactions long before any severe effects 
are produced. One recent study measured the ability of 34 rated 
military pilots in reading aircraft-instrument dials under the influence 
of -1-1% and +3ff. They made significantly more errors under the 
latter condition. As in anoxia, therefore, there appears to be a grad- 
ual reduction in human performance under the influence of increasing 
ff forces until complete incapacity is Anally produced. 

Well, there is no reason to hammer the point home any further. In 
certain kinds of man-machine systems, speed or changes of speed of 
the work environment have to be considered by the designer and ex- 
perimenter. The dimming and loss of vision, the loss of consciousness, 
and the greatly increased difficulty of making movements with the 
hands and feet all raise serious problems in the design of rapidly mov- 
ing systems. 
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Motion Sickness 

Fortunately, the movements of our vehicles are not always quite so 
extreme as those we have been discussing so far. But, even if we are 
concerned with less rapid means of locomotion than aircraft, we very 
frequently encounter situations that affect men quite markedly. These 
are grouped under the general title of “Motion Sickness.” 

Kinds. Motion sickness includes a lot of different kinds of sickness, 
depending on the vehicle in which the person is riding. There is air- 
sickness, seasickness, train sickness, car sickness, sickness on amuse- 
ment park devices, sickness in parachute descents, and even sickness 
from riding animals — especially camels. All these types of sickness 
have pretty much the same general kind of symptoms. The victim 
experiences nausea, pallor, sweating, and vomiting, and all these ex- 
periences are produced by the same kind of stimulus — motion. 

Catises. Several recent investigations have been concerned with 
clarifying and understanding the dynamics of motion sickness. In one 
of these experiments,^ a vertical accelerator was used in which it was 
possible to control the wave form, acceleration, velocity, and ampli- 
tude of movement. As a result of experiments with this gadget, we 
know now that slow oscillations of large amplitude are more produc- 
tive of sickness than faster waves of smaller amplitude. Thus, in one 
study 37 percent of the subjects became sick when they were stimu- 
lated with a wave frequency of 13 cycles per minute and an amplitude 
of 9 feet. But only 7 percent became sick with a wave frequency of 
32 cycles per minute and an amplitude of 1 foot. It is also known 
that there is more to motion sickness than just motion. A number of 
psychological and physiological factors also contribute.^® Fear, in- 
security, inability to relax, and lack of confidence in the vehicle, for 
example, are some of the psychological factors which contribute enor- 
mously to motion sickness. Among the physiological factors are such 
things as temperature, ventilation, odors, fatigue, overindulgence in 
drinking, smoking, and digestive disturbances. 

Consequences. Fortunately most people get used to motion of this 
sort after a number of exposures to it — ^they acclimatize. They do not 
get sick so often as they do when they are first exposed to the motion. 
Even so, as far as work is concerned, there can be no doubt that the 
efiBciency of a man on a pitching, bucking, undulating, and rolling 
ship is not as good as the efiBciency of the same man in a good steady 
environment. This factor is certainly one that has to be taken into 
consideration in the design and study of man-machine systems. 
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Vibration 

There is still another kind of motion that needs to be considered, 
and that is the kind of motion usually called vibration. Vibration is 
a very high-frequency movement which may range anywhere from 20 
to 140 cycles per second. It is also characterized by having a rather 
low amplitude. 

Effects of vibration on the body. Not very much experimental work 
has been done on the effect of vibration on human efficiency. There 
is, however, one fairly extensive analysis of this problem made by a 
German scientist working at the Institut fiir Luftfahrtmedizin in Ber- 
lin. He had a specially built oscillating platform which was capable 
of vibrating through a frequency range of 15 to 1,000 cycles per sec- 
ond. His experimental room was damped acoustically so that noise 
would not affect the subjects. He gave all his subjects a series of 
tests before, during, and after a 2-hour exposure to vibrations of vari- 
ous known amplitudes and frequencies. 

One of the most interesting findings of his research was that vibra- 
tion greatly affected binocular visual acuity. The people could not 
see so well when they were being subjected to vibration. Two kinds 
of vibration were especially bad. One was at frequencies between 25 
and 40 cycles per second, and the other between 60 and 90 cycles per 
second. Although it is not known exactly why these frequencies affect 
visual acuity in this way, some theories have been advanced to ac- 
count for these findings. One is that the decreased visual acuity is 
due to the attempt on the part of the eyes to follow the movements of 
the vibrating instrument. Another possibility is that the eyeball may 
be set into resonance with the vibration as a result of the elasticity 
of the supporting muscles around the eyeball. Another interesting 
finding of this study on vibration was that certain reflex actions in 
the body were diminished and at certain frequencies and amplitudes 
were completely suppressed during vibration. 

Although the effects of vibration on the body are still incompletely 
understood, these findings indicate that subjective complaints of 
tremor of the eyeball, changes in the muscle balance and depth per- 
ception, chronic headaches, and visual fatigue may all have their 
basis in fact. Those of us who have tried to read for any period of 
time on a jerky bouncing train will be able to confirm from our own 
experience the effects of vibration. 

Other effects of vibration. So far we have considered the effects of 
vibration when the body is being vibrated. But there are other situa- 
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tions in which the machine may be vibrating and the operator not. 
What about efficiency in this situation? Here again we have only a 
few experimental data, but we do know that visual tasks may become 
very difficult when the object being looked at is vibrating. Recent 
studies ^ show that legibility of numerals may be seriously impaired 
if they are vibrating. These studies seem to indicate that high fre- 
quencies are worse than low frequencies, high amplitudes worse than 
low amplitudes, and rotary vibration worse than linear vibration. The 
vibration frequencies in these studies varied from 8 to 30.5 per second, 
and the amplitudes from 0.0079 to 0.11 inch. 

NOISE 

One characteristic of our working environment that deserves consid- 
erable attention is the problem of noise. One unfortunate aspect of 
our civilization is that, the more complex it gets, the noisier it gets. 
The problem of noise has attracted the attention of specialists in many 
professional fields. Physicians, public health authorities, architects, 
psychologists, otologists, physicists, sound and electrical engineers 
have all contributed to the literature in this field. Safety engineers 
and insurance companies arc also interested in the problem because 
of the growing recognition of occupational deafness. Many large cities 
have undertaken extensive noise reduction campaigns, and in our gen- 
eral consideration of the work environment we certainly ought to know 
whether or not noise reduces human efficiency, because we find so much 
noise in modern industry. 

Facts? Because of all this intei^est in the general problem of noise, 
we would expect to find a very large body of respectable scientific evi- 
dence pointing to the effects of noise on human beings. Strange as it 
may seem, however, there is no large group of accredited scientific 
facts in this field.^ In part, this situation may be due to the confusion 
in the ordinary mind between the annoyance value of noise and the 
actual effects of noise as measured in terms of human efficiency. This 
distinction is very often overlooked. We know very little about what 
makes a noise irritating. We do know that the irritation produced by 
noise is not necessarily related to its loudness. The faint dripping of 
a kitchen faucet or the scraping of a fingernail along a blackboard 
may make a man^s hair stand on end, and yet this same man may ride 
in a thundering airplane without the slightest inconvenience, even 
though the airplane may generate a hundred thousand times as much 
noise as the faucet or fingernail. This psychological effect of noise 
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has been aptly summarized by the statement, “It ain’t exactly what he 
hears; it’s the nasty way he hears it!” 

Annoying noises. Only one thing can be said with definite assurance 
regarding the relative annoyance value of different kinds of noises, 
and that is that high tones and extremely low tones are judged almost 
universally to be more irritating than those in the middle ranges. This 
general principle has been of considerable value in soundproofing air- 
craft, offices, and other work spaces. It has been found, for example, 
that the elimination of the very high frequencies in aircraft noise 
greatly reduces the annoyance value of the noise to the passengers in 
the aircraft, even though the overall intensity of the noise may be 
only slightly reduced. Another thing we know is that interrupted 
noise or discontinuous tones are most generally found to be much more 
annoying than steady noises. There seems to be some fairly clear-cut 
evidence, furthermore, that greater damage to the inner ear results in 
animals subjected to high intensities when the tones are interrupted. 

There is also a large miscellaneous list of factors that probably in- 
fluence the annoyance of noise. None of these, however, has been 
subjected to systematic investigation. Among these factors are the 
unexpectedness of the noise, the amount of reverberation, and the 
degree to which the noise is unnecessary or indicates malfunctioning 
of the equipment. It should be clear, therefore, that we need to know 
a lot more about this general subject. Another thing that needs to be 
systematically investigated is the general problem of the individual 
differences in noise tolerance; and we need to know, finally, what the 
limits of noise tolerance are for an average population. 

Noise and deafness. If we look at those studies that have investi- 
gated the influence of noise on human efficiency, we find again that 
there is very little known about this problem. A few things, however, 
can be said with certainty. One of these is that noise greatly increases 
the difficulty of verbal or oral communication. This general problem 
of voice communication by radio or telephone in noisy environments 
has been treated systematically in another chapter, so that we shall 
not dwell on it here. Another fact which has been very definitely 
established is that exposure to extremely noisy environments greatly 
reduces the sensitivity of the ear. Although the results of all of the 
studies on this problem agree in showing that the hearing loss is tem- 
porary, it may extend over several days and is certainly a factor to 
be reckoned with in systems that contain a lot of noise. The degree 
of the temporary deafness may also be extremely impressive. In one 
series of investigations at the Psycho-Acoustic Laboratory at Harvard 
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University, it was discovered that the loss of hearing may amount to 
about 80 db with certain frequencies. Translated into terms of energy, 
this means that the victim needs a hundred million times the normal 
amount of energy to hear, following his exposure to the noisy environ- 
ment. It is also important to point out, however, that, during 5 years 
of research at the Psycho-Acoustic Laboratory, all kinds of noise were 
used to produce an almost endless diversity of temporary impairment, 
and not one case turned out to be permanently hard of hearing. 

The amount of temporary deafness that results from exposure to 
noises of various frequencies and intensities was worked out by a 
group of experimenters ® during the war. They found that temporary 
deafness is almost always for tones higher in frequency than the tone 
to which the victim was exposed. They also found that higher tones 
were a lot worse in producing temporary deafness than were low tones 
of the same intensity. And, as we might expect, long exposures were 
worse than short exposures, although the relationship was not propor- 
tional — ^that is, a 10-minute exposure was not twice as bad as a 5- 
minute exposure. On the basis of their experiments, they have worked 
up tables of “equinoxious noises. These tables tell us what combina- 
tions of tones, intensities, and durations will produce temporary deaf- 
ness which lasts less than 24 hours, about 24 hours, and more than 24 
hours. 

Noise and efficiency. If we turn to the general group of scientific 
studies concerned with the effect of noise on other aspects of human 
efiiciency, we find a large mass of contradictory data. It is very diffi- 
cult to interpret the results of those experiments that have been car- 
ried out in industrial concerns, because there are so many factors other 
than the noise that may affect performance. For one thing, it is diffi- 
cult to control the factor of suggestion in these field studies. Workers 
may believe that, since the work environment has now been made 
quieter, they ought to be able to work faster, and so they do. This 
may or may not indicate any genuine effect of a noisy environment 
on performance. 

Probably the most exhaustive study on the effects of noise was 
conducted by Stevens and his collaborators early in the war at the 
Psycho-Acoustic Laboratory. Subjects were exposed day after day 
for as long as 8 hours at a time to extremely high intensities of air- 
plane noise. They were given nearly 100 tests of intelligence and 
psychomotor efficiency. No significant effects could be detected in any 
of the test results, despite the fact that people subjected to this barrage 
of noise claimed that they did not like it, felt fatigued by it, and 



were less tolerant of their friends at the end of the day. Other less 
exhaustive studies performed in military establishments have given 
essentially the same results. 

Research still needed. The final answer on this, however, has not 
been given. There is still some important research to be done. We 
need new methods to study the relation between noise and people. 
The studies to date have revealed nothing of significance; yet most 
people are quite emphatic about their dislike of noise. It is probable 
that this dislike in realistic situations has an effect on human per- 
formance if we could measure it. One subject in Stevens’ experiment, 
for example, reported that after hearing and feeling his daily dose of 
noise he felt much more inclined to beat his wife. The experiment, 
however, did not measure such tendencies. 

Even though these studies have shown no overall quantitative effect 
of noise on human performance, there is considerable evidence to indi- 
cate that subjects require more energy to perform the same kind of 
work in a noisy environment than in a quiet one. A number of studies 
have shown quite consistently that the basal metabolism of subjects 
working in a noisy environment is higher than those working in a 
quiet one. Since the basal metabolism measures the overall work out- 
put of the body in terms of the amount of oxygen consumed, this seems 
to indicate that subjects in a noisy environment perform about equally 
well but require more energy to do the same amount of work. This 
may account for the numerous reports of fatigue from workers in 
noisy environments. 


LIGHT AND COLOR 

Another aspect of the work environment we need to touch on is 
that of light and color. The basic relationships between visual acuity 
and illumination, brightness contrast of objects, time of exposure, and 
glare have all been so thoroughly explored that there is a special 
branch of engineering to handle the practical applications of these 
data. This is the branch of engineering known as “illuminating engi- 
neering.” The data in this field are so extensive that it is possible to 
look into reference handbooks and find the solution to many prac- 
tical problems. Some of these basic relationships have already been 
discussed in Chapter 4, At this time we should like to summarize the 
lighting recommendations that are now generally accepted. 

Lighting to suit the job. In most practical work environments, the 
job is a constant, and the problem is to find the kind of lighting that 
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will permit the job to be done effectively This is easy since the 
Illuminating Engineering Society has just issued an lES lighting hand- 
book which gives recommended levels of illuminations for several hun- 
dred kinds of jobs. This handbook, incidentally, is an extremely 
valuable reference because it contains all sorts of useful information 
about light measurements, lighting installations, wiring diagrams, 
lighting fixtures, and other things that the illuminating engineer needs 
to know. 

Because of the great diversity of jobs men do with their eyes, it is 
difficult to establish a single set of recommendations to cover all situ- 
ations. In addition, the codes are subject to revision, and there is some 
recent evidence that our present standards arc a little high in some 
instances. The following is a rough guide compounded from the best 
available evidence: 

One to 5 foot-candles are sufiicient for seeing large objects and for 
illuminating hallways and stairs. 

Five to 10 foot-candles are needed for visual work that is casual 
and more or less interrupted. This illumination is satisfactory for re- 
ception rooms, washrooms, warehouses, and storerooms. 

Ten to 15 foot-candles arc needed for visual tasks comparable to 
those of reading large-sized print (10 or 11 point) on paper of good 
quality. 

Fifteen to 20 foot-candles should be used where handwriting and 
moderately fine detail must be discriminated. This is satisfactory for 
general office work, mail rooms, and file rooms. 

Thirty to 40 foot-candles are required for difficult tasks comparable 
to the reading of 6-point type for long periods of time. 

Forty to 50 foot-candles are needed for severe visual tasks, for ex- 
ample, drafting, which require the reading of fine scales over long 
periods of time. 

Fifty to 100 — and sometimes even more — foot-candles are needed 
for very severe visual tasks where the brightness contrasts are very 
low, for example, stitching on black cloth, manufacturing black shoes, 
and so on. 

The job to suit the lighting. There are some work situations where 
the lighting cannot be manipulated at will to obtain maximum visi- 
bility, Dials used in aircraft are a case in point. If the illumination 
inside an aircraft is increased too much the pilot may be blinded and 
unable to see out of his cabin at night. Here the lighting is fixed, and 
the job must be made to suit the lighting. If we have only foot- 
candle of light in a certain work space and can use no more, the dials 
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and symbols that must be read have to be twice as large as those in 
another room with 10 foot-candles of illumination. Other factors such 
as brightness contrast, the degree of blackness or lightness of various 
kinds of visual symbols, and their color must also be considered in 
the design of visual displays in these types of systems. 

Color. However, we shall have to leave this interesting group of 
problems and conclude this chapter with a discussion of one more 
factor in the environment which has recently gained a lot of attention. 
Coming to the fore is the question of the color dynamics of the work 
environment. Does the use of color schemes for walls and machinery 
have anything to do with the efficiency of work? The Pittsburgh Plate 
Glass Company, which manufactures paints as well as glass, thinks so. 
They have put out a brochure reporting cases in which workers’ com- 
fort, morale, and production have been increased by painting walls in 
various pastel shades. It is hard to tell whether these cases mean 
what they seem to mean, because finding out whether this factor causes 
a jump in production is a difficult problem. But there is now a great 
deal of interest in it, and we may expect current and future research 
to give us some sort of an answer to it. 

Contrast. One general consideration, related in a distant sort of 
way to this problem of color dynamics, is that of painting certain parts 
of machinery in lighter or darker colors so that they are more easily 
distinguished in the work environment. There seems to be no question 
that this factor does increase the efficiency of people operating ma- 
chinery. This general principle does not seem to have been made 
use of as much as it should in complex systems such as radar rooms 
and aircraft, for example. The basic idea is simple. If the general 
background of the aircraft cockpit is painted a fairly dull color, the 
pilot’s job can be made simpler if his important controls contrast with 
it markedly in color or in lightness. The same principle can be used 
in the design of radar; for example, if the background for the radar 
consoles is painted a dull color, then the important switches should 
be painted bright light colors to make them stand out so that they 
can be easily located and reached by the radar operator. In industry, 
main switches, fuse boxes, and important parts of machinery can be 
made to stand out in the same way. 

CONCLUSION 

So much then for a general consideration of the work environment. 
We have by no means exhausted this subject, but we have selected 
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some typical material for discussion. To review briefly, in this chapter 
we have tried to advance the general thesis that machines do not work 
alone. They work in environments. And so do the men who operate 
them. We are forced to recognize that a great number of environ- 
mental factors in the work space affect the performance and eflSciency 
of the man there. Our human requirements and our expectations of 
what a man can do in a system depend to a great extent on the kind 
of environment into which the system is thrown. If the temperature 
is excessively hot, if the environment is humid, if it vibrates ex- 
cessively, if there is a lot of noise, and if the illumination is low, we 
cannot expect as much woi'k or as efficient work from the man. Con- 
versely, these various kinds of evidence give us some clues as to how 
we can increase the efficiency of men operating machines. Too little 
attention has been given to this problem in the past, and it seems 
almost certain that a considerable amount of improvement can be 
made by altering many characteristics of the environment in which 
men work. 
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Errors, constant and variable, accumu- 
lation of, 48-57 
analysis of, 57-65 
definition of, 41-45 
importance of, 45-48 
measurement of, 44r-45 
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Errors, human, in automatic systems, 
39-40 

in reading dials, 122-126 
in readmg instruments, 48 
in rifle shooting, 41-42, 45-46, 56-57 
in distinguishing knobs, 314 
in man-machine systems, 39-65 
in operating controls, 298-301 
in typing, 371 
Excursion, see Amplitude 
Expanders, 249 
Eye movements, 109-111 

Fatigue, 364-379 
and performance, 369-379 
kinds of, 366 
measurement of, 368 
recovery from, 381 
symptoms of, 366-368 
temperature and, 399 
Filters, band-pass, 247-248 

effect, on radio range, 247-248 
on speech, 226 
high-pass, 226 
low-pass, 226 

Flicker rate, effect of fatigue on, 377 
Flybar (flying by auditory reference), 
256-256 

development of, 251-254 
evaluation of, 254r-256 
Link-trainer tests, 255 
Flying, effects of speed and accelera- 
tion, 408-411 

illusions during, 113-114, 124 
tme-and-motion analysis of, 118-119 
Foot-candle, 75 
Foot-lambert, 76 
Forgetting errors, 300 
Fovea, 77, 96 

Free-positioning reactions, 274r-277 
Frequency discrimination, see Thresh- 
• olds, auditory 
Frequency distributions, 15-21 
Fresh air, 400-401 
Friction, in cranking, 322 
in handwheel tracking, 294 
in minimum control forces, 316 
Fundamental frequency, 195 
Fuse-burning times for ammunition, 59 
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GCA displays, 114-115 
Gear ratio, 324-326 
g forces, 408-411 
Glare, 107-109 
Glass and visibility, 92-93 
Graphs versus tables and scales, 180- 
185 

Hand grip, strength of, 319 
Hand steadiness, effect of fatigue on, 
375 

Handwheel, control forces, 318 
speed, 292 
tracking, 287-294 ' 

Harmonic frequency, 195 
Health, 403-404 
Hearing aids, 240-241 
Heart rate, effect of fatigue on, 367 
Histogram, 18-19 
Human build, seat height, 336 
seat length, 337 
seat width, 338 
standing height, 335 
Human engineering, 2 
Human errors, see Errors, human 
Humidity and work, 396-404 

ICI diagram, 70-74, 80-81, 90-91 
Illumination, definition of, 75 
specification of, for work places, 417- 
419 

Illusions, 111-115, 124 
auditory, 262 

Incentives and work, 402-403 
Indicator, movement of, 304 
Individual differences in tapping, 284 
Industrial engineers, 297 
Inertia and handwheel tracking, 293 
Instrumentation, 41-45, 47-48, 54r-55, 
120-122, 156-162 

Intensity discrimination, see Thresh- 
olds, auditory 
Intensity level, 194 

Intensity of light, measurement of, 74- 
76 

Interaction, statistical, 62-63, 141 
Intercom systems, 213, 221 

Job simplification, 4 

Knitting machines, 40, 47-48 


Subject Index 

Knob, shape coding of, 312 
size and control ratio, 325 
size and control tolerance, 326 

Least effort, principle of, 339 
Legibility, 170-180 
as a function of vibration, 414 
Light and its measurement, 69-76 
Lighting, interior, see Illumination 
Lights, warning, 185-187 
Limitations, human, 7-8 
physiological, 7-8 
psychological, 8 
Limiter, 237 
Limit of error, 44-45 
Links, analysis of, 354-359 
frequency of, 355 
graphs of, 357, 359 
importance of, 355 
kinds of, 358 
values of, 357 
Link trainer, 255-256 
Listening test>s, 218-220 
Load, see Friction 
Location, coding controls for, 308 
Loudness, 192, 201 
effect of duration on, 258-259 
equal-loudness relations, 198-201, 

205, 211 

loudness function, 201-202, 211 
loudness level, 200-201 
Lowered standard, 377-379 

Machine, proper height of, 334 
Masking, masked signal, 203 
masked threshold, 205, 210 
masking effect, 203, 228 
masking signal, 203 
of speech, 221-224, 228-232 
by noise, 221-224 
by tones, 228-229 
by voices, 231-232 
of tones, 202-206, 261 
by noise, 204-206 
by tones, 203-204 
Maximum control forces, 316 
Maximum working areas, 340 
Mean, 21-23, 43 
Median, 23-24 
Mental work, 369 
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Subject Index 

Microlambert, 78 
Micromierolambert, 78 
Mile-candle, 75 
Millilambert, 76 
Millimicron, 68-69 
Minimum control forces, 316 
Monosyllables, 219 
Morale and work, 395 
Motion, analysis sheet, 346 
and time, applied to flying, 350-351 
engineers, 343, 345-346, 348 
in standardized tasks, 353 
in study of movements, 265 
micromotion, 344 
motion cycle, 344 
photography, 344 
principles of, 331 
study, 343-351 
cycle of, 344 
effects of, 408-414 
Motivation, 368, 377-378 
Movement, components of, 280 
control sticks for, 282 
direction, 282 
friction and load, 283 
illusions of, 113-114 
time versus distance, 280 
Movements, adjustive, 287-294 
between markers, 279 
between stops, 279 
classes of, 339 
classification, 265-267 
cranking, 285 

historical background, 265 
positioning, 269-283 
primary, 280 
repetitive, 283-287 
secondary, 280 
static, 267 
tapping, 284 
tracking, 287-294 
tremor, 268 

Mueller-Lyer illusion, 112 
Muscles, action potentials, 265 
antagonistic, 266 
movements of, 265 

Night vision, 77-84, 98-99, 101, 177- 
178, 405-406 


Noise, 196 

effects of, on work, 414-417 
frequency characteristics of, 196-197, 
228-232 

in radio receivers, 246 
masking, of speech by, 221-224 
of tones by, 204-206 
signal-to-noise ratio, 245 
speech-to-noise ratio, 222-223 
white noise, 196-197 
Nonhnear amplification, see Distortion 
Nonsense syllables, 218-219 
Normal curve, 18-19 
Normal working areas, 340 
Noxious gases, 405-407 
Numbers and scales, 162-170 
legibility of, 170-180 

Optimum control forces, 316, 321-323 
Optimum control ratio, 326 
Oxygen deficiency, 404r407 

Passenger seats, 337 
Patterning, of dials, 150-152 
of lights, 186-187 
Personality and loss of sleep, 390 
Personnel selection, 4 
Perspective illusion, 113-115 
Phon, 201 
Photometry, 74-76 

Physical work, and variability of per- 
formance, 372-373 
definition of, 368-369 
effect of fatigue on, 369-370 
Physiological effects of fatigue, 367 
Pictorial versus symbolic displays, 156- 
162 

Pilots, 319 

positioning movements, 274 
Pitch, 192 

discrimination, 258-259 
modulators, 249-250 
of short tones, 257-258 
Plane of controls and display, 305, 307 
Plexiglas and visibility, 92-93 
Pointers for dials, 149 
Population, 33 

norms, for control forces, 318-321 
for standing height, 335 



Subject Index 


Population, reach of, 341 
seat measurements of, 336--339 
Position-tracking, 289 
Positioning reactions, blind, 269 
free, 270, 274-278 
restricted 269-273 
visual, 269, 278-283 

Posture, principles of, in carrying loads, 
333 

in reaching controls, 334 
sitting versus standing, 334 
Predictive statistics, 14^15, 32-38 
Preferred arm movement between 
markers, 282 

Pressure, minimum control force, 316 
Pressure wave, 190 
Primary movement, 280 
Probability, statistical, 34-36 
Psychologist, clinical, 6 
educational, 6 
experimental, 6-7 
kinds of, 6-7 
personnel, 6 
social, 6 

Psychomotor work, and loss of sleep, 
389 

definition of, 369 
effect of fatigue on, 370, 373-377 
Psychophysics, applied, 2 
of sound, 197-198 
Psychotechnology, 2 
Purkinje phenomenon, 79-80, 82 
Pursuitmeter, airplane, 254 

Quality control work, 43-44 

r, see Correlation 

Radar displays, 90-92, 106-107, 111, 
11«15, 134-137, 154, 164-165 
Radar systems, errors in, 40-41, 43, 46- 
48, 52-54, 57-59 
Radar tracking, 374 
Radiant energy, 67-70 
Radio, 223 
Radio range, 243-250 
factors affecting use of, 245-250 
Range, statistical measure of, 24, 44 
Rate of movement, control sticks, 283 
friction and load, 283 


Rate tracking, 288 

Rating methods, design oa systems, 360 
pattern of controls, 357 
Ratios, control, 323-328 
Reach, maximum, 352 
normal, 353 

Reaction time, 280, 409 
effects of fatigue on, 375-376 
for different gear ratios, 324 
Reading, 109-111 
Realism, in controls, 303-308 
in displays, 161 
Receiver gam, 223 
Rectification, see Distortion 
Red goggles, 274-275 
for dark adaptation, 82-83 
Reference tone, 207 
Relationship, statistical measure of, 
28-32, 36-37 
Relative size, 310 
Repetitive movements, 283 
cranking, 285 
tapping, 284 
Rest periods, 381-384 
and work, 394-395 
scheduled, 383 
voluntary, 383 
Retina, 78, 96 

Rods and cones, visual, 77-83 
Rudder, control forces, 317-322 
height of bar, 321 
minimum forces for, 316 
movements and controls, 302-303 

Saccadic eye movement, 110 
effect of fatigue on, 377 
Sample, statistical, 33 
Sampling statistics, 14-15, 32-38 
Scales, 54-55, 137-149 
numbers for, 162-170 
versus tables and graphs, 180-185 
Science, 9-11 
applied, 10-11 
fundamental, 9 
scientific laws, 9-10 
Secondary movement, 280 
Sensation level, 195 
Sentences, use in listening tests, 219 
Set for work, 384 



Subject Index 

Shape coding of controls, 311 
Shapes, of dials, 129-133 
of knobs, 312 
Shift work, 388-389 
Sigma, see Standard deviation 
Signal-to-noise ratio, 245-246 
Signaling systems, visual, 80-81 
Simo chart, 348 
Simultaneous motion, 347 
Sitting versus standing, 334 
Size, and visibility, 84r-86 
of controls, 326 
of handwheel, 294 
Size coding of controls, 309 
Size discrimination, 309 
Skewed distributions, 19-20 
Skewness, measure of, 24 
Sleep, 389-390 
loss of, 389 
Sone, 202 
Sound, 189-197 
definition of, 189-192 
meaning of, 206-207 
measurement of, 192-197 
psychological aspects of, 192, 197-211 
psychophysics of, 197 
speed of, 190 

see also Sound intensity, Sound 
frequency 

Sound frequency, audible limits of, 197 
characteristics, of masking noise, 228- 
231 

of radio range, 246-248 
of speech, 224r-225 
definition of, 190-191 
difference threshold, 209-210 
distortion, 225-228 
measurement of, 190-191, 195-197 
Sound intensity, definition of, 189-191 
difference threshold, 207-209, 244- 
246, 252-253, 260 
effect, on loudness, 198-202 
on radio range, 245-246 
on speech intelligibility, 220-224 
measurement of, 192-195 
relation to frequency distortion, 227- 
228 

Sound-powered telephones, 213 
Sound-pressure level (SPL), 194 
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Spectrum, radiant energy, 68-70 
Spectrum analysis, 196 
Speech, 212-241 
as communication, 212 
frequency characteristics of, 224-228 
systems of transmitting, 212-214 
visible speech, 214-217 
Speech intelligibility, factors affecting, 
distortion, 225-228, 232-238 
frequency characteristics, of noise, 
228-232 

of speech, 224-228 
intensity, 220-224 
measurement of, 217-220 
Speech sounds, 238 
Speech-to-noise ratio, 222-224 
Speed, effects of on the body, 408-409 
of tapping, effect of fatigue on, 376 
Spondees, 219 

Standard deviation, 26-28, 44-45, 50-51 
Standard error, 33-36 
Starting time for different gear ratios, 
324 

see also Reaction time 
Static, 222 

Static reactions, 267-268 
Statistical inference, 32-37 
Statistics and hearing, 210 
Stick, controls, 264, 282, 303 
minimum control forces, 317-318 
stick-force diagram, 323 
Stockings, manufacture of, 39-40, 47- 
48 

Subjective feelings of fatigue, 367-368 
Symbolic versus pictorial displays, 156- 
162 

Symmetry in motion, 350 
Synthetic training devices, see Train- 
ing devices 

Systems, arrangement of, 361 
design of, 358-363 

Tables versus graphs and scales, 180- 
185 

Tachometer dials, 138 
Tapping, 284r-285 
Target speed, average error, 291 
handwheel tracking, 294 
wavelength of movement, 290 
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Tasks, analysis of, 354 
pilots’, 350 
unstandardized, 354 
Teleran, 159 

Temperature and work, 396-404 
Therbligs, 344r-347 
Thermometers, 41, 47 
Threshold, visual, see Visibility, prob- 
lems of 

Thresholds, auditory, absolute sensi- 
tivity, 192, 198, 210, 259 
difference threshold, for frequency, 
209-210, 258-259 

for intensity, 207-209, 244-246, 
252-253, 260 
frequency limits, 197 
masked threshold, 202-206 
me also Masking, Eadio range, 
Flybar 

Time, and visibility, 86-87 
and visual acuity, 101-104 
of movements, between stops, 278 
for different distances, 279 
handwheel tracking, 288-294 
primary movement, 280-281 
reaction time, 280-281 
secondary movement, 280-281 
Time-and-motion engineering, 3 
motion study, 3 
time study, 3 

Time distortion, see Distortion 
Time error, 292 

Tolerance of control settings, 326 
Tonal signaling systems, 242-263 
advantages of, 243 
Flybar, 250-256 
radio range, 243-250 
Tones, complex, 195 
pure, 191 

Training devices, 158-159 
Travel time, control tolerance, 326 
for gear ratios, 324 
see also Primary movement time 
Tremor, 268 

Type, legibility of, 170-180 

Unnecessary motion, 367 

Variability, handwheel tracking, 289 
measures of, 24-28 


Subject Index 

Variability, of performance, 372-374 
Variable, dependent, 9 
independent, 9 

Variable errors, Errors, constant 
and varniblo 
Variance, 51-65 
Vertical illusion, 112-113 
Vibration, effects of, 413-414 
Visibility, problems of, 76-93 
Visible speech, 214-217 
Visual acuity, 76-77, 93-109 
Visual angle, as a measure of acuity, 
94r-95 

Visual displays, 118-120, 156-187 
Visual-positioning movements, 278 
Vowels, 233 

Warming up, 379 
Warning liglits, 185-187 
Wavelength, handwheel tracking, 288 
of radiant energy, 68-69 
versus amplitude, 289 
W('ber fraction, minimum control 
forces, 316 
in size coding, 309 
Wheel, control forces for, 317-318 
typo of controls, 302-303 
Whipple steadiness tester, 267 
White light, definition of, 73 
White noise, 197 
Work, arrangement of, 331-364 
curve, 379-380, 386-387 
design of seats, 335-339 
distribution of, 347-351 
elements of cycle, 344 
hours of, 385-389 
kinds of, 368-369 
length of period, 381-389 
methods of, 11 

motion-and-time study of, 343-347 
physical versus mental, 403 
principles of, 333-334 
working areas, 339-343 
Working areas, horizontal, 341 
maximum, 340 
normal, 340 
vertical, 342 

Yoke, method of carrying load, 333 




